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Introduction
Communication is a process of transferring information from one place,person or more persons to another.Communication process includes the exchange of thoughts,information,or ideas that result in mutual understanding between the persons.This process require at least one sender,one receiver,and a message that will be transmitted within a communication area.Communication skills are abilities,which is used when we give and receive information in different ways.In our days. communication is indispensable in our modern life.Without communication human activity will be stopped.Communication is the vital force of every business company.Effective communication plays one of the main role in centure of globalisation,considering also that there are a lot of competitors in the working market.Companies need people with good communication skills as communication is an essential part of business work and in addition some job has a lot of bureaucracy.
If there are misunderstandings in the communication process,then needs to try minimise them.The less misunderstandings take place,the more effective communication will be.An effective communicator understands his public,looking for an appropriate communication channel,improves his message for this channel and encodes a message effectively to minimise misunderstanding by a receiver.
There are different models are used in our life to help people understand what it is communication and how it works.A communication model is a presentation of the system in an accessible form.A model consists of components,which are interconnected.I describe three Models of Communication which i studied in this Module: Shannon Weaver Mathematical Model (1948),Schramm’s Model (1954),and Berlo’s Model of Communication (1960).
The final goal of effective communication is feedback: a receiver replies to a sender how was understood original information.I write about different ways of communication such as,Verbal,Nonverbal,Written,and Listening.










1.Models of Communication
  1.1Shannon  Weaver Model of Communication (1948)
This model is  “ mother of all models”. This model is more technological then other linear models and it was designed for efficient communication between sender and receiver. Noise factor is also taken into consideration.Noise is the physical disturbances like environment,people,which does not let the message get to the receiver as what is sent. The model consists of information source, transmitter, message channel, receiver, information destination, encoding and decoding.
For Example,My colleague at the workplace called me to help him.But during his request appiared  noise outside and i listened only a part of his request and i did not understand about to help him.So,for effective communication  noise should be removed and information would be received precisely.
 1.2 Schramm’s Model of Communication (1954)
According to this model,encoding and decoding are the most important factors in effective communication.Also,this model draws attention to the fact that the message is incomplete until a sender receives feedback from the receiver.According to this model,this communication is a two-way path with the message between a sender and the receiver.It is circular.Information goes from a sender to the receiver and come back to a sender.Therefore,according to this model,when a sender transmits information to the receiver,the receiver must interpret it in the desired form that a sender wants and respond to him (feedback).Any message for which a sender has not received feedback is incomplete,and therefore is not effective.
For example,at my workplace I will ask my colleague by phone to help me.Then this person should understand clearly my request and he or she should call me back and  to reply me about for to be sure about mine information.Communication will be not effective  if this person will not reply me, confirming that my information was understood correctly.
 1.3 Berlo’s Model of Communication (1960)
This model is based on the same level of communication between a sender and the receiver of information, that is, the source of information must have good communication skills, therefore, the receiver of the information must have a good level of communication skills too.Communication skills include:listening,understanding,reading,speaking and others skills.
This model has four elements,there are sender,message,channel and receiver.Each of them is affected by many factors.
Also other factors such as culture, knowledge and attitudes are also important. What may be considered bad in some cultures may be completely normal in others. Therefore,communication does not always go as well as we would like. 
Example of poor communication in my workplace.
During my study in the second term at the UWTSD i was in the similar situation,in the shoes of the village people (Case Study in the class).Some students from my group had higher level of knowledge,comparing with mine.Instead of to help me I was humiliated because I am not the Professor,thus I was deprived to make the questions.Because i  had not and i have not an intention to be stressed with the stone tone of voice and with the various kinds of exclamations from the part of someone. So,i preferred to ask nothing.Thus i have lost a possibility to acquire from the members of my group their skills,therefore i did not enhanced mine.
This could have been avoided by eliminating prejudice attitude towards me and providing reasonable explanations about discussed arguments. And the members of the group,mostly the leader, had to behave  by human,sensitive and assertive way,and not to be passive or too aggressive towards me.
This is the typical case which corresponds to Berlo’s model of communication-different level of knowledge,different mentality.As a final result it was not effective communication for me.Moreover it was something stronger.But i do not want that this case will be considered as a complaint ,i only expressed the truth in correspondence with the Task of this Module.From another side this situation stimulated me to learn more.But it is too difficult to study by yourself online and without support. In addition this case was a colossal experience for me and i am grateful about it,as this is a part of my life.
  1.4 Case Studies
We studied in the class some cases which are shown the example according to three models mentioned above
· Maria and Pedro
1.This case corresponds to Shannon  Weaver Model of Communication.The message from the sender (Maria) was misunderstood by the receiver because was noise of the building  and Pedro accepted “chicken” for “kitchen”.
2.To prevent this misunderstanding needs to remove noise.So the receiver will be able to listen clearly the sender’s message.
3.As I can presume,this case would be correspond to Schramm’s Model of Communication if the receiver would provide feedback according to information from the sender.So,Pedro could call back to Maria and to ask repeat again her request and this confiusion could  be avoided
· The Professor and the village people
1.The village people did not help the Professor because he had prejudice attitude towards them,considering by himself as superior background and never tought properly them because he discriminated them as inferior,large uneducated people.
2.I think this case corresponds to Berlo’s Communication Model because the receivers can not understand correctly the  message from the sender as they had different level of knowledge and different social background.As a resalt of this non effective communication the sender of the message lost his home.Also,this case corresponds to non effective listening skills as the sender had prejudice attitude towards the receivers,he did not educated them properly and as a conseguence they were unable to understand him correctly.
3.This accident could be avoided if the Professor had friendly attitude towards the villagers,removing biases,and would teach them better,including communication skills.
Similarities and Differences between Models
1.Shannon Weaver and Berlo’s models are linear,information goes from a  sender to the receiver.Schramm model is circular,information goes from a sender to the receiver and come back to a sender again.
2.Shannon Weaver and Berlo’s models have not feedback.The basic aspect of Schramm model is feedback.
3. According to Shannon Weaver Model an exception of  external noise provides effective communication.
4.There are not thinking,understanding,analyzing in Berlo’s model,but are used five human feelings,which are a channel for communication.Main deawback of this model is the absence of using of sixth sense as a channel which in reality is a gift to the human being(thinking,understanding,analizing).Berlo’s Model does not mention about the obstacles of communication and as a sender as a receiver should have the same level communication skills.
5.More complicated of these three models is Shannon Weaver Model because in reality we need a human communication but not a mathematical. Berlo’s model requests the same level of communication skills from different people, as for a sender as for the receiver,that does not corresponds with reality.More common using has Schramm’s Model as there is more practical.





 2.Communication
Communication skills are foundational for individual,team,and organization success (Kinnick &Parton,2005)
 2.1 Assertiveness
Assertiveness plays colossal role in communication process.This is the ability to express oneself directly and honestly without humiliation attitude towards another person. Assertive people able to defend themselves and to express surely their opinions,without intimidating,humiliating or confusing towards another people.Baney (2004) suggests that assertiveness can best be expressed by including three components: I thinck,I fill,I want.
 2.2 Verbal  Communication
Verbal communication is a type of face-to-face communication.Verbal communication includes elements such as,sounds,words,speech,and language.Speaking includes two important areas:interpersonal and public speaking.To communicate effectively is not enough only to speak correctly,but  is required and it is very important to relate to people.Verbal communication is a way of exchanging  information between people by words,but can be included also written communication to share information.
As a professional ,you should use reasonably language skills and improve your ability to interpret the messages of other persons. Robinson and Robinson (1982) concluded ,if the speaker consistently conveys verbally intended meanings to listener,than he or she should understand that there is a probability that  the intended meanings can not be completely conveyed by the message and should be considered many factors which can make the listener will not understand what the speaker told.As an example,case study:the English supervisor gave instructions to the nurses which are mainly foreigners. Supervisor spoke quickly and did not ask the nurses if they understood well all instructions.This is the example of poor communication as can provoke an accident at workplace.
Verbal communication involves some elements such as,Pause,Loundness or Softness,Repetition and Rephrasing,Tone,Appropriate Form of Language.
Pause
A sender makes pause between the messages to permit the receivers understand what it was told.
Loudness or Softness
It depends when the voice will be loudly or softly,regarding a situation.The intensiveness of the voice also depends from the cultures of the persons.
Rhythm
Rhythm refers to spend.Good rhythm contribuetes to effective communication.Rythm should match with a message.For example,rhythm for songs is not acceptable in a business conversation.
Repetition and Rephrasing
A sender can repeat a message if a receiver is in a difficulty to understand it.And also for effective communication is used paraphrasing,which can explain the same idea by another words in case of a difficulty to understand original information.
Tone
Tone of voice should be appropriate to a situation.Impolite,irritable tone interferes to effective communication.Tone also depends from the culture of the interlocutors.
Appropriate Form of Language.
In a certain situation you need to use the appropriate form of language.This form of language is called register.The speaker must know which register to apply for a certain category of the public
for effective communication would take place.For example,if communication takes place between doctors,then should use medical terms that are unacceptable in show business.And vice versa.
To improve verbal communication skills should be better to think and prepare better before speaking.To use the positive words,reduce using of verbal pauses,avoid careless language.Moreover,to assert with respect,which demonstrates assertive communication skills.
  2.3 Written Communication
Written communication includes letters,emails,social media,books.In our days the progress goes straight ahead  and is very important to communicate online,includes my study at the University,considering Covid -19 pandemic restrictions. Everybody who has an access to the internet can write own ideas online,which gives more possibilities for effective communication.
Written communication is realised by written words.When a sender writes a message to the receiver,he uses a written method of conveying information.Written communication includes sending of messages,orders,instructions.So,it is a way of interaction between people by written words.Written communication is very important in the modern world,especially in business area.
In professional area written communication involves five key elements such as,Clarity,Conciseness,Active Voice,Tone,Grammar and Punctuation.
Clarity
Clarity gives to a reader a good understanding of information or a reader can make a question to understand better the concept.For transmitting of information in a clarity way is requested simple and concrete way of written communication about specific topic.
Conciseness
It’s important to get  point fastly and to express effectively, paying attention about specific details which you want to communicate.For example,to write a letter: “I carefully read you Email and I would like to let you know that you are the best manager in our company”. Such kind of writing is not complicated and there is the sense.
Tone
Tone is an expression of you own way of writing.You tone should combine as friendliness and at the same time should be formal.So,you can show a professional style of writing.For example: “Thank you for you report,but for the best presentation you need to correct the mistakes which i found as it can damage a reputation of our company.Please correct them and send me back you report tomorrow.Thank you again.” Is prohibited aggressive  tone.You should politely ask to correct the mistakes,pointing to an importance and a value of this document.
Active Voice
More practical to use and more accessible for the readers then passive voice.
For example: “ All managers accepted an invitation .”

Grammar and Punctuation
For professional written skills is required high quality of grammar and punctuation.Even in a simple letter are requested these rules in order to correctly convey the meaning of information to the readers.If you writing will be incorrect,then such sentence will be misunderstood or it will be difficult to understand.
A message should be written professionally or even if you simple write to you colleague you should evitate jargon, jokes,and complaints because you letter can read all staff.High quality written communication skills can help me for example in my job interview,These skills can reinforce the impression about my knowledge and professionalism.




  2.4 Nonverbal Communication
Nonverbal communication combines words with body language,gestures,style of dressing,posture,tone of voice.For example,tone of voice can characterise our mood and moving  by hands can add information to pronounced words.Research indicates that about 55% of interpersonal messages are conveyed nonverbally (Lavan,2002).Effectiveness of nonverbal communication is supported by literature as this type of communication is a tool for conveying the thoughts,attitudes,perceptions,and meaning.
Nonverbal communication involves some elements: 
Facial expressions
As positive as negative emotions are expressed in the same way without telling one word and in all cultures.
Body movement and posture
Our moviments,walking,head’s position convey a lot of information to people.
Gestures
Gestures should be used with caution when we communicate,because different cultures mean different understanding of the same gesture.What in one culture can be appreciated as positive,in another can be regardered as  insult.
Eye contact
Communication by eyes expresses a lot of things,for example,interest,agreement,sympathy,or  indifference.Eye contact supports a conversation and avaluate the interlocutor’s interest in the conversation.
Touch Communication
This kind of interaction between people includes communication by shaking hands,embracements,patting on the shoulder.These actions can express the both as positive as negative attitudes between the interlocutors.
Space
Using of space for transmission of nonverbal messages includes a distance between the interlocutors.This communication also depends of the culture and how close people are.For example,a person can feel discomfort if unknown person is very close.If very familiar person are too far from another person,then this is also can be uncomfortable.
Voice
The tone of voice can express joy,anger,hatred,confidence.The interlocutor analyses the tone of voice in addition to the words.
Appearance
Includes components such as,clothes,hair,jewelry.The people consider the quality and condition of you clothing,for how it adequate for the weather ,they are accurate or maybe dirty,which color do you prefer.All these things characterise you nonverbally.
Argyle (1988) said that nonverbal communication serves four purposes.The first role is to express emotions.Secondly,is to convey interpersonal relationalships.Thirdly is to express one’s personality,such as character,disposition or temperament.Finally,the fourth purpose of nonverbal communication is to go in unison with verbal communication.
Nonverbal communication can play a role during a job interview.
Nonverbal communication can help or harm you during a job interview.Messages expressed by words can be confirmed by nonverbal behaviour and can convince the employer to hire you or vice versa.In case of an absence of eye contact it can be considered as self-doubt.If you demonstrate you confidence nonverbally,this positive attitude can help you to get a good job.
To improve nonverbal communication skills should not be distracted,for example by phone or by thoughts.Be fully present,to manage stress and develop you emotional awareness.
  2.5 Active Listening
According to Nixon and West (1989) listening is the most basic communication skill and supersedes all learning process.
There is the difference between Hearing and Llistening.
Hearing is the physical ability to recognize sounds.It is the physiological process of perceiving sounds.
Listening requires concentrating on the verbal and nonverbal messages being send and understanding of the sense of those messages.Effective listening is key to developing interpersonal relationships with colleagues ,managers and clients.
Listening is the ability to receive precisely information and interpret it iduring communication process.Active listening is the most important listening skills.This process includes as listening as responding skills.The active listener analiyzes information both at the level of content and at the level of feelings.He pays attention to what a person said,how he said it and why.When the listener  feels he understood a sender,he paraphrases the message back to a speaker,asking him question for to be sure that the information is understand correctly,before giving own answer.The goal of the active listener is to understand the thoughts,feelings and needs of the speakers,and then send them back to verify the accurate understanding of information before giving an answer.Good listening skills contribute to well-being in our personal life,for example,you can acquist new friends and social networks,improve self-esteem and confidence,receive higher grades from you teacher,moreover,you can improve also you health.According to the researches a speech can rise blood pressure,attentive listening can bring it down.Good listening skills can provide the best customer satisfaction,increase productivity,and enhance sharing of information that in turn can make a job more creative and qualtative.Due to effective listening skills a lot of successful leaders and businessmen gained their success. To be a good listener require a lot of practice.Nicholos and Stevens (1957) discovered that a good listener constantly engages in mental activity during listening.Good listener " listens between the lines",looking for meaning which there is not necessarily presents into pronounced words.The listener combines listening with nonverbal communication such as ,facial expressions,gestures,tone of voice,for verify if it adds sense to the spoken words.
The HURIER model refers to a six-step listening process: (Brownell,1994,1996)
1. Hearing
2. Understanding
3. Remembering
4. Interpreting
5. Evaluating
6. Responding 
Hearing
It means to be focused on the message and to be attentive to it.
Understanding
 Analyzing of the speakers message according to the speakers point of view.
At this stage we are trying to find out the meaning of the message.We must consider the barriers such as,unclear pronunciation from the speaker’s part or when we evaluate a message from our point of view,without considering the speaker’s culture.We can give our point of view to the words of other people.In such cases we can be difficult to understand information or we can be wrong with the meaning.For example,you agreed with you friends to go to the cinema,but when you came,you found that the cinema is empty.It turned out that you misunderstood information and a meeting was scheduled in another cinema,where all you friends came.The understanding of others depends on personal experience and perception.At the stage of understanding of listening should look for places where you perception can be different from that of a speaker.
Remembering
We memorise and remember what we filtered as more important.
At this stage is important a good understanding which makes easier a good remembering.If you did not paid attention what a speaker said ,so you can not remember information well.Even if you paid attention to all details while you listened a speaker,you can be in difficulty to understand a complicated consept.In this case you should have a high level of listening skills for the best understanding and remembering.It is possible to improve you memory by linking of the detail of listening,adapting them to you personal things or events.For example,to remember a name of a person you can relate it with the same names of you teacher or friends.For example, my Bank is Lloyds and it is very similar with the name of my lecturer.
In conclusion a quality of remembering depends of understanding.If you understood well all information during the listening,you remember it well and vice versa.
Interpreting
It is the stage when  make sense of the received verbal and non-verbal or sensitivity to the non-verbal and contextual aspects of the message (Brownell,1994).
Evaluating
Resisting to estimate information until completely understanding what the speakers told.
At this stage we estimate or judge the value of information.We can analyze,"There is the sense." or "This is very suspicious."For the reasons of different opinions,different experience of life the value
about the same messages can be different between the listeners. A message can be estimated positively if a speaker is clear,concise,precise,and expresses all ideas argumentating them logically by examples.	Sometimes own opinion results in prejudice valutation.For example,some people do not like the people which speak with accent. If a listener has this attitude he even doesn't try to understand a message,thus he can miss important and useful information. Good listener always is objective and does not pay attention about secondary details and he focuses about the core of information.Evaluating is the logical assessment of the value of the message.(Brownell,1994).
Responding
To facilitate understanding of the message which was communicated,is used posture,paraphrasing of communicated message and send it back,making a question to the sender (probing).
Sharing of point of view of the speaker by head nods and by words such as,”I understand”, “I agree.”
This is the last stage of listening process.In this stage a listener pays attention about his presence in the listening process by paraphrasing,summarasing,reflecting and asking questions.In another word this stage is feedback as verbally as nonverbally.For example,after lesson we collect our things and go outside.
Keys to be active listener
1.Know yourself
It means to understand the components of being an active listener and critically applicate them to you  professional interpersonal relationships.To be conscious about you strong and week sides as a listener and to find an adequate tactic to adapt them according to the situation.
2.Evaluate the professional context
It means to divide you professional area for using of formal or informal communication.Moreover,to pay attention to jargon used at you workplace.To be an active listener for to be able to understand unknown words and phrases.
3.You communication interaction with others
It means to consider knowing yourself and evaluating of professional context, analyse you communication interaction. To analyse for how correctly and effectively you use jargon at workplace.Be critical about the answers which you get from you colleagues.
4.Step back and reflect
It means to conclude which was  the interaction between you and your colleague ,It was mutual or not during communication. Analyse what was effective and not effective.Repeat the process to acquire more effective strategies for to  become a good listener and a good communicator.
According to Nixon and West (1989),listening is the most basic communication skill which replaces the entire learning process.
To be an active listener is not enough to develop and improve listening skills,in addition is very important to eliminate the barriers to listening.For example,to exclude or minimise  external and internal noise,exclude bias,to pay attention to the speaker's message and not to do other things like check you phone,care you nails or interrupt speaker's speech during listening.







2.6 Empathetic Listening 
This is active listening with the intention of understanding the speaker’s point of view without judgment.For example,if someone comes to you with a complaint,and you listen this person,trying to understand the problem from their point of view,without jusging or criticizing.Thus,you shown empathy and listened,as if you put yourself in the speaker’s shoes.This advanced developmental skill requires listeners to attempt to “get into the shoes” of the speaker and see the issue through his or her eyes before responding.(Kegan,1994).
Research tells us that listening with empathy is the basis for a host of important workplace skills and strategies:assessing situation,making rational decisions,generating connections between theory and practice,arriving at deeper understanding of beliefs,adapting to new perspectives,informing instructional decisions, challenging ,and validating ideals (Jalongo,2008).
Empathetic listening allows to tune in to the frequency of the interlocutor and resonate on an emotional level.This means that the needs of the interlocutor are taken into consideration and he must feel heared.Compassion is a bridge connecting two persons,words become less important.Healthy social interaction is essential to our growth,which contributes to a happy and fulfilling life.
According to research,when we listen with compassion,people are happy and the listener becomes attractive.Empathetic listener becomes a social magnet,which contributes to both personal and professional growth.Empathetic listening is one of the keys to a fruitful collaboration.It was collaboration,not competition,that helped humanity to survive,prosper and achive the level of socio-economic development that we see today.
Empathetic listening at work
It empowers to advance you career by investing in fruitful partnerships.If you want to be a better boss,leader or colleague,empathetic listening must be one of you keenest skills.Talking to a boss,client or colleague does not mean keeping the conversation only on a formal level,you need to add emotions,making it clear that you are on the right way towards a productive partnership. Empathetic listening has tremendous therapeutic value for problem solving in the company of a caring and attentive listener.
There are benefits of empathetic listening such as,building working relationships,helping to act considerately,increasing productivity,promotion conflict resolution and problem solving,promotion a deeper exchange of feelings and information.



2.7 Case Stadies
· A Day with the Chief
1.Given the professional context, in Mark's place, I would behave differently, i would answer the CEO's  in accordance with her questions, and i would not express my own opinion about not asked things.
2. I think Mark mistaked to evaluate the context as he spoke about the activity of another person but not about himself as was requested from CEO at the beginning.
3.I think in this case the attitude of CEO towards Mark was changed due to poor verbal, nonverbal,and istening communication skills, as a reply to   the context, was expressed by words ,gestures, posture,and corresponded with informal behaviour which is unacceptable for official meeting.He was not expressed precisely with his answers to the message he received from CEO.
This confusion would be avoided if Mark would have a good level of verbal,nonverbal,and listening communication skills,responding  coherently accorging to the questions,would not give non asked information,and would behave as a serious businessman.
· Max the Multitasker
1.I think that  this situation corresponds to non effective listening. While Max spoke with two clients by different phones at the same time he was disconcentrated .Moreover,when he received Tamara’s message he did not write new date of her party,because he was distracted about more conversations at the same time by different phones. Considering that he worked alone in multiple directions he should be more careful about all details.
2.Tamara mistaked with her behaviour. Knowing that Max works intensively alone in different directions,also being stressed from his economic difficulty, she could call back him to ensure about new date of her party.She also could consider that Max well organised her wedding in the past.Moreover,Max confirmed that he mistaked and offered Tamara good discount.
3. This situation could be avoided if Max would write new data for Tamara in his diary,if he would be concentrated while he spoke by phones,and if Tamara would provid feedback (call him back).




Conclusion                                                                                                                                                                                                In conclusion I can say that effective communication helps to acquire new acquaintances ,build new relationships,gain new skills and  knowledge,find a good job,improve own career.Therefore,it plays a vital role in people’s lives and in order to learn to communicate effectively we need to develop and improve communication skills.In our days communication skills have become one of the most important demands for find a good job with a good salary. Studying this Module i understood that being an active listener my academic, social,and personal life can be improved drastically. Moreover,being an active listener I can achieve professional excellence,about what i have never paid attention before.I understand that i should study,practice more,and improve my communication skills,as the more people will feel trust,talking with me,the more likely they will share information more honestly and comfortably. So, to communicate effectively can help me to become a successful and a professional person,which is very important for my future career and for my personal life.
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Appendix
Sherry Turkle,professor of social psychology at the Massachusetts Institute of Technology,has been exploring the effects of digital worlds on human communication.Her books,”Life on the Screen”,”The Second Self”,and ” Alone Together”.Her latest book “,Reclaiming Conversation”:The Power of Talk in the Digital Age.She described damaging conseguences which she observed during many years and how it influences on our society.She calls to stop it.
She found that participants of internet conversations tend to ignore each other more often,and also lie a lot and choose phrases for too long,which is not observed when communicate in person.In her work she raises the problem of human isolation from society,which has been observed in recent years due to the rapid development of internet services.She writes: “We invented and perfected technologies, which eventually robbed us”.
According to her,a modern person lives in a virtual space,which creates the illusion of effective communication,but in reality it is a pitiful semblance of the real world.In real communication we see all reactions of a person such as,tone,speed of speech,gestures,facial expressions,etc.This reduces the risk of incorrect information or deception.Real communication is alive.It does not provide an opportunity to remove the first thought.On the internet a person clearly filters what he writes.Doesn’t matter how much is decorated communication on the internet,it remains dry and unemotional.Communication on the internet is good for business relationships,but not 100% and bad for informal relationships.
Missing of the ability to speak face to face with others,to be empathetic,while we learning to endure loneliness and anxiety,risks reducing our ability to think and concentrate,which in extreme cases leads to mental disorders.
Technological progress needs to be used,but should need to do it wisely.For example,it is possible to discuss the details via internet and in a personal meeting find out everything completely.Online learning has the potential to increase literacy and improve presentation of thoughts, although there are drawbacks here as well.Online learning during Covid restrictions is very comfortable,but there is not effective communication and communication face to face.
During Covid restrictions,working from home initially showed  increasing of productivity,but then it was replaced by  growing of fatigue.Several factors affected at once. A lack of work space,factors that constantly distract attention such as,neighbors,children,lack of communication in a team, excessive or minimal control by the employer.All this became an obstacle to normal work,which for many turned into a loss of motivation to work.
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