Critically discuss historical and contemporary psychological explanations of potential cognitive, emotional and social effects of this social exclusion on continuing development and how negative effects might be ameliorated.


Introduction to the scenario:
Barbara is a seventy-six-year-old woman who has been living alone in her own home since her husband’s passing. She has a son who lives far away with his wife and children. There has been a reduced amount of contact with her son as she does not like calling him too often as he has been increasingly busy with work, she waits for him to contact her first, however a few weeks can go by with no contact. Since her husband’s passing, she no longer indulges in her hobbies of ballroom dancing and taking coach trips as she feels alone and is constantly reminded of her husband’s absence. Before retiring as a primary school teacher, Barbara used to know many families in the area, and they often stopped to chat with Barbara. However, there have been a number of new families that have moved into the area resulting in a change in her once close-knit community. Furthermore, visiting her friends has become less frequent as they spend more time with their children and grandchildren. Overall, Barbara now feels lonely and left out of the village life. 
The remainder of this case study will be critically discussing the potential cognitive, social, and emotional outcomes of social exclusion (SE) which this older person could be experiencing and/or might be likely to experience.   
 
Cognitive effects: 
The effects of SE on cognition has been suggested to be due to the damaging effects of a lack of social stimulation being used by the brain which results in a poorer resilience of the brain, cognitive decline, and lower cognitive reserve (Evans et al., 2018). 
Theories such as the information processing theory can aid us in our understanding of the effects of SE on information processing. The information processing theory studies mental processes which are involved in receiving, storing, and using knowledge (Simon, 1962). The effects of SE on the processing of social information was researched by Syrjamaki et al. (2019). It was aimed to investigate the effects of exclusion on different working cognitive mechanisms involved in the process of social information. Four aspects were taken into consideration these were the effects of exclusion on early social information processing at the perceptual level, perceptions and assessments of their social environment, memory for social information, and attentional processes. The findings from the study indicated that socially excluded individuals were better at processing socially positive information which suggest that SE can affect the type of information being processed.  
Furthermore, other pieces of research have investigated the effects of SE on cognition for example research by Baumeister et al. (2002) conducted three studies that examined the effects of SE and randomly assigned messages. Within all three studies a significant decrease in intelligent thought was found when informed that they would end up alone in life. There was a decrease in cognitive performance for complex cognitive tasks such as reasoning and difficult logic tasks. However, it was found that SE does not have that much of an effect of simple information processing. Furthermore, it was found that the cognitive impairments from SE appeared to be related to a reduction in both accuracy and speed (effort). 
However, it’s important to consider that there is a natural decline in cognitive functions as people age. Research by Salthouse (2009) examined the age where cognitive functions start to decline, and it was found that it can start to decline as early as when people reach their 20s – 30s. Furthermore, it was mentioned within the findings that by the time people age into their 60s and 70s they would have already gone through the larger cognitive changes. Furthermore, a wide body of research implies that cognitive decline starts to occur around 50 years old or higher (Aartsen et al., 2002; Ardila et al., 2000; Plassman et al., 1995; Schaie, 1994).  
On the contrary, research by James et al. (2011) conducted a longitudinal study examining the effects of later life social activity and cognitive decline in old age. It was found that the rate of global cognitive decline was on average reduced by 70% in people who were regularly socially active compared to people who were irregularly socially active. Therefore, the results indicate and confirm that by older people being more socially active they are more likely to experience less cognitive decline in old age. 
[bookmark: _Hlk164002533][bookmark: _Hlk164003130]Additionally, it has been found that SE can have an effect on attention. Research by both Chen et al. (2017) and DeWall et al. (2009) conducted similar studies on the consequences of exclusion in the early cognitive stream and both found similar results.  It was found across four experiments that when someone is threatened with SE, they are more likely to increase their selectivity of attention to smiling faces which indicates an accommodation to signs of social acceptance. Within experiment one it was found that compared to non-excluded participants the participants who were threatened with exclusion demonstrated a faster ability to distinguish smiling faces within a collection of different faces. Within experiments two and three an eye tracking task was conducted which found that participants who experienced the threat of exclusion fixed their attention to smiling faces. Finally, within experiment four which was a visual curing experiment found that excluded participants took longer at detaching their attention from smiling faces.  
The participants accommodated their attention specifically to positive social targets. Furthermore, excluded participants did not display a heightened attention to faces that displayed emotions that would be regarded as an object of disapproval within society or to positive non-social images. People are motivated to seek out sources of approval when they feel threatened by SE. This is evident not just in their “downstream” decisions and behaviour, but also in their fundamental, early stages of perceptual processing (Chen et al., 2017; DeWall et al., 2009). 
However, Commodari et al. (2008) researched the general decline in psychological performance in the older population. 80 participants aged 55-65 were used, and attention was assessed using multitask computerised assessments. It was found that there was a significant difference in attentional processes as people age and this was confirmed by testing attention on two age groups 55-59 and 60-65 with the older group having more attentional deficits. However, the research done by Chen et al. (2017) and DeWall et al. (2009) can suggest that there is an increase in the effects of attention due to SE.
In relation to Barbara, it can be suggested that she may be experiencing a cognitive decline. The results from Baumeister et al. (2002) study mentioned that SE has an effect on speed (effort), this can be seen though Barbara’s case study as it was mentioned that during her time tending to her garden and reading, she finds herself increasing more cold and tired this could potentially be due to cognitive decline. Furthermore, it has been made evident that Barbara is not social activity, therefore it can be suggested that she may be experiencing a faster cognitive decline than what she would have been experiencing if she were to stray as socially active as she was before her husband’s passing. Additionally, she may also be experiencing information processing bias as she is essentially home bound except the few times she leaves the house which can affect the type of information she processes. The results from DeWall et al. (2009) and Chen et al. (2017) studies indicate that Barbara may be experiencing effects with attentional processing due to a very limited amount of attentional stimulus. 
If Barbara is experiencing a cognate decline or attentional processing bias the findings suggest that if Barbara were to attempt to stay socially active, engage in more physical activity, and keep her mind active it would improve her cognitive health (Williams et al., 2010). 

Social effects: 
As for the social effects it has been found that there are multiple psycho-social consequences of an elderly person experiencing SE in later life, this include loss of identity, change in behaviour, quality of life, and deprivation (Hunt et al., 2023).
Theories such as the Activity theory can aid us in our understanding of the social effects of SE. The Activity theory suggests that by elderly people remaining socially active they can slow down or delay the ageing process and enhance their quality of life. The theory claims that older people are more likely to age better if they remain active by maintaining social interactions and clasp a productive role in society, this can be done through hosting or attending events, or pursuing activities that involve interacting with others such as volunteering (Teles et al., 2019). 
The effects of SE and quality of life can be seen though research done by Prattley et al. (2020) who conducted a longitudinal study of aging between 2002 and 2015, which investigated the relationship between area characteristics and SE in later life. The results found that increased levels of SE were associated with people living in deprived areas. Furthermore, the length of residency and the levels of attachment people had with their neighbourhood did have an effect. It was found that by elderly people having a strong relationship with their neighbours it helped in reducing the levels of SE. Additionally, it was mentioned that marriage and retirement provided a protective effect to SE.  
However, the decline in quality of life can be due to other factors such as disabilities and life circumstances, so it can’t be said that SE is the main reason for the decline in quality of life (Palgi et al., 2015). However, it’s made evident that due to SE it can further the decline in quality of life (Moreno-Tamayo et al., 2020)
Other social effects that can occur due to SE can be seen through research on behavioural outcomes in relation to SE. Research by Twenge et al. (2002) conducted four experiments that examined the idea that SE can lead to someone unintentionally showcasing self-defeating behaviour. Exclusion was implemented by telling participants that they were likely to end up alone in life. Within experiments one and two it was found that the threat of exclusion caused people to take more irrational and self-defeating risks. Experiment three found that participants choose unhealthy behaviours rather than health, and finally experiment four found that exclusion led to participants to procrastinate longer with pleasurable activities rather than working on important tasks. The results are seen to be a direct effect of SE as a control group who were told that their future would be full of frequent accidents did not display self-defeating behaviours. 
Additionally, humans are naturally social beings so SE can be an agonising experience for people to endure especially experiencing it in later life which can potentially lead people experiencing SE to have damaging effects on their behavioural development (Zhang et al., 2021; Wesselmann et al., 2016). Research by Oh et al. (2008) found that SE over time can cause people to be more socially withdrawn as well displaying a more mellowed out behaviour than what they would have prior to SE. Therefore, SE can alter someone’s behaviour reinforcing withdrawn behaviour and suppressing behavioural personality traits.
In relation to Barbara, it can be suggested from the Activity theory that she may be experiencing a low quality of life due to not having an active social life. Additionally, two of the findings from Prattley et al. (2020) study can be applied to Barbara in regard to the potential experience of low quality of life. Within the case study it was mentioned that Barbara had a very close relationship with village members, however since the increasing number of new families moving into the area she feels out of place and unseen by people resulting in her potentially experiencing a lower quality of life. Additionally, to solidify the idea that Barbara may be experiencing low quality of life due to area characteristics can be seen through the findings related to marriage. It can be implied that after her retirement she spent the majority of her days with her husband, however since his passing she no longer partakes in activities as it reminds her of her loss which led to an increased level of social exclusion. 
Furthermore, from the case study it’s made evident that Barbara has had a change in her behaviour and personality. She used to be outgoing and had a positive outlook on life, however after slowly experiencing social exclusion she seems more reserved and withdrawn. Overall, according to the Activity theory and research, if Barbara were to make new relations with her neighbours and indulge in activities, she would increase her quality of life as well as reducing the potential effects on her behaviour as well as SE.    

[bookmark: _Hlk163865557]Emotional effects:
[bookmark: _Hlk164007835]Emotion effects from SE can affect both social and cognitive functioning. According to the cognitive deconstruction theory cognitive disintegration can occur due to SE including emotional distress and unresponsiveness (Peng et al., 2023). SE has been found to increase negative emotion (Backhart et al., 2009). Research has suggested that negative emotions that are caused by social stress such as SE are believed to use a large amount of cognitive resources which subsequently leave an insufficient supply for cognitive controls (Bogdanov et al., 2021). Therefore, suggesting that negative emotions that can occur due to SE can affect cognitive functioning. Additionally, Wolfer et al. (2012) conducted a study to explore emotional and cognitive perception and SE. The study consisted of a ball tossing game and groups of SE participants and non-SE participants. The results confirmed that negative emotions are increased due to SE furthermore it was found that participants had selective memory for social events. This further confirms that the increase in negative emotions from SE can affect cognitive functioning.
The emotion and social effect of SE can be seen through research conducted by Twenge et al. (2007) who examined behaviour and emotional responses as a result of SE. The results found that SE has an effect of prosocial behaviour, it is implied that SE has an influence of emotion responses. Additionally, Riva (2016) suggested that by regulating emotion it would help in reducing the social effects of SE.
Additionally, aspects such as depression are more prominent in older people making them more vulnerable to mental health effects, it has been found that exclusion can enforce depressive symptoms which in turn affects mental health (Regenmortel et al., 2016). Research by Hossain et al. (2022) investigated the effects of SE on mental health in older people. A longitudinal ageing study was conducted in India. SE was scored by using two wide domains of SE that included social relations and exclusion from services and exclusion from civic activity. Depression was measured using CES-D score. The results found that depression was the most prominent increase in older people experiencing SE. SE itself had a large impact on older people’s mental health leading to a higher widespread presence of depressive symptoms. Additionally, overall, it has been found that older people who are experiencing SE are more likely to experience a decline in mental health (Orben et al., 2020).  
In relation to Barabra, from the cognitive deconstruction theory and research it’s likely that due to SE she is experiencing negative emotions which in turn can further damage social and cognitive functioning. Additionally, it can be suggested that due to being alone she may also start to experience mental health issues which are likely to progress if she doesn’t start to make changes in her social activity. By reducing negative emotions, it will help with combating the emotional effects of SE, in the case it seems that by Barbara improving her relationship with her son it would help in regulating negative emotions as well as developing a stable emotional connection in her life. Furthermore, if the negative emotions she experienced and continues to experience due to her husband’s passing were to be slightly relieved it would help her become more active such as potentially travelling a bit more locally and forming new connections which would help in her active life and reduce SE. 

Conclusion: 
There are many potential cognitive, social, and emotional effects that Barbara may experience due to SE. However, with motivation and the willingness to change it’s possible for Barbara to be socially included as well as improving on the potential effects she may have developed as a result of SE. If SE were to continue it would further impact already present effects, this is a growing issue that needs to be considered worldwide as unfortunately it’s common for the elderly population to be vulnerable to experiencing SE.       
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SCENARIO: BARBARA

Barbara is seventy-six years old and has lived alone in her own home in a village since her
husband died four years ago. She has one son, who now lives with his wife and three
children 310 miles away from Barbara. A usually outgoing woman with a positive outiook on
life, until her retirement, eleven years ago, she worked as a teacher in her local primary
school, knowing many families in the area and often stopping to chat with them. Since then,
these schoolchildren have grown to adulthood and a number of new families have moved
into the area. Barbara and her husband had been regular attenders at a ballroom dancing
club once a week and had also enjoyed coach trips around the UK and Europe, with an
increase in trips since their retirement. Barbara had never needed to leam to drive, as her
husband drove their car. Since her bereavement, Barbara has stopped her dancing
activities, as they reminded her of her loss. Although she has the financial means to afford
holidays, Barbara no longer takes coach trips, as she has no-one to travel with. Most of her
close friends are of a similar age and are either unable or unwilling to trave! far from the
local area. Barbara does meet with a couple of older close friends, but these visits are
becoming less frequent; her friends have children and grandchildren living locally and they
spend much of their ime with those family members. Recently, Barbara has relied more on
her television and radio for company, along with occasional phone calls from her son and
grandchildren. She does not like to phone her son too often, as he is frequently busy with
work, so she has begun waiing for him to phone her. Sometimes a few weeks can go by
with no call from him. With few reasons to leave the house, other than brief shopping trips.
‘and medical and dental appointments, Barbara spends time tending to her garden and
reading, but she has noticed that she increasingly feels tired and cold in the aftermoons,
often needing a nap. She now routinely goes to bed by nine o'clock i the evening, as she
feels warmer in bed. Barbara misses the community feel of the village when she knew
almost everyone and felt seen by people, who would ask how she was. She now feels
lonely and left out of village life.




