Student Evaluation Form






International hotel management
Student code : 2108011
Student name : Andrea Lee
Module code : BMIH4002
Lecturer’s name : Lola Villard
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BMIH4002 & BMIH4006

Student Name: Plf\’)\(@:\ \ee/
Student Number: rite) S/O ¥
Placement Hotel: Loa ”Lw” 9“!9 Mecciohh
Professional Mentor: George King
Placement Tutor: \ Ol o v "\\Or%
Hours Completed:
I %9

Skills Matrix

In the grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good; E=Excellent/Exceptional

ideally, the Professional Mentor will discuss this evaluation with the student at the start, in the middle and
at the end of the placement.

Please use the descriptors of competence for all levels and across all four skill areas as provided in the
practical tasks criteria to inform your evaluation of the student’s performance during their time on

placement.
Competence | Definition U[STGTVeTE
Time " Manage time effectively and display a hospitality T X
Management, | mindset in order to achieve goals. Complete required
Behaviours and | hours.
Attendance.
Communication | Use speech, writing, non-verbal methods and ] 1 X 1|
| technology (where applicable) effectively to present and |
exchange opinions, ideas and information.
Team Working | Build effective working relationships and collaborate | r x|
| with others.
Personal Use problem solving to respond to opportunities to X
Enterprise improve own performance and work processes.

Please now complete the Placement Mentor Statement overleaf.
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Professional Mentor Statement

How has the student contributed to your team/organisational goals? Please provide specific examples and
see the Placement Evaluation marking criteria and additional guidance for details and descriptors.

oA

A R % = Bl v ®

Andrea was able to demonstrate good levels of comprehension for all activities and all supplied training.
When Andrea didn't grasp something, she didn't hesitate to ask for clarification and always tried to fully
understand.

She had an excellent foundation in hotels when she started, which aided in her development and prepared her
well for her time here.

After talking with other managers, I received feedback which was very positive and they stated it was great
having Andrea in their departments to assist and serve guests needs. It was suggested Andrea needed to be
freer to voice her opinions when it came to problem-solving and be more proactive in finding additional
duties to complete. Andrea, however, never stopped grinning and managed to finish all the duties that were
required of her which other managers praised.

She was able to communicate with visitors on a personal level from the leisure club, which is significant to
our visitors and members. Andrea also shown her ability to forge strong relationships in order to boost
performance in the leisure department.

After talking with Andrea, it became evident that she preferred working at the front desk and that she believed
| this was where she made the best use of her abilities. It's crucial to treat the front desk staff with a smile,
enthusiasm, and energy.

Andrea told us that she preferred working at the front desk than working in the other departments. It became
clear that Andrea’s expertise rested in her knowledge of the systems and computer skills. She picked up the
systems easily, according to the front desk manager.

Overall, working with Andrea and having her around the hotel was a delight.

Signed:

(Gl

Professional Mentor (please print): | George King

Date: 30/06/2022

This evaluation is worth 25% of each practical module. It should be completed electronically or by hand
and printed for signature before returning to the student for them to submit after completion by the
deadline of Friday July 8t 2022.





