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	Over the past decade business intelligence has been completely revolutionized and access to cloud has become an ordinary phenomenon. Insightful data visualizations and interactive business dashboards replaced the use of data exploded and plain spreadsheets. A massive boom has been seen in past ten years in the business intelligence industry. Although there are some trends which are still the part of business intelligence but in current scenario   some new trends have emerged too (Ain, andet.al., 2019). This report covers a brief discussion about business intelligence. It includes discussion on current business intelligence trends and their importance in business. 
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[bookmark: __RefHeading__28284_1255052747]Current trends of business intelligence and their significance in business. 
AI (Artificial intelligence): The main aim of artificial intelligence is to make machines perform those perplex tasks on their own that can only be done through human intelligence. Through artificial intelligence our interactions with data management and analytics are getting revolutionized. Strategic technology trends report states that this trend will combine hyper automation and engineering with AI with a high focus on vulnerable attack points and possible security risks (Yalcin, Kilic, and Delen, 2022). Organisations can get notifications about unexpected events and real time alerts about what is happening every second. Integrating artificial intelligence in business intelligence will assist in comprehensive and automatic analysis of the full dataset from any data source without human interaction. Organisations can easily access reports on forecast, trends, growth, anomalies, key segments correlations and value drivers. In addition to this business can use artificial intelligence for online verification like CAPTCHA technology with the help of GANs (generative adversarial networks). 
Data discovery: This is all about discovering discrepancies and patterns in data. Data discovery is the process of using advanced visualizations and analytics to present all the data collected from various external and internal sources. Over the years this trend has increased its impact by detecting patterns through guided advanced analytics, visual analysis, and accurate data preparation. Due to increasing need for data insights and usage the demand for this tool has boomed across businesses of all sizes. In the present scenario data discovery plays pivotal role in every business. Discovery tools and online data visualization are helping firms in creating a sustainable decision-making process (Skyrius, 2021). The interactive and detailed sales charts and reports presented with various graphs will assist teams spot vital trends and outliers within minutes. As human process visual data better, in 2023 the usage of dashboards as a visual collaboration and communication tool will increase. In depth data analysis through augmented analytics and interactivity is going to replace simple KPI monitoring. Businesses required software for this purpose that is helpful in reducing time to insight, user friendly, agile, and flexible and beneficial in handling data at high volumes. 
Predictive and prescriptive analytics tools: This trend is all about forecasting future possibilities by extracting relevant information from existing data sets. It can be said that this tool is data mining of past data. Prescriptive and Predictive analytics tools help organisations better understand their partners, products, customers and identify potential opportunities and risks. For instance, hotels can use this tool for determining how many guests they can expect on a particular day or airlines can use this to identify how many tickets to sell at a particular price. In addition to this banker can use this to generate credit scores and other business can use this to predict customer purchases (Top 15 Business Intelligence Tools 2022).  Further prescriptive analysis uses techniques like simulations, complex event processing, recommendation engines, graph analysis, neural networks, heuristics, and machine learning to identify the steps for achieving a particular goal and appropriate business decisions. This tool helps business in improving decision making quality related to production, inventory, optimizing scheduling and supply chain design to heighten customer experience. 
Collaborative business intelligence: Now a days the need for collaborative BI has enhanced because businesses are getting more competitive.  It combines collaboration tools like social media, online business intelligence tools and other technologies. Businesses where report edit and analysis is done are more vulnerable and may have to face challenges (Chahal, Jyoti, and Wirtz, 2019). These challenges can be solved by collaboration. This business intelligence tool can generate automated reports that can be scheduled for specific people at specific times. Like for example setting up business intelligence alerts helps to share public dashboards and embedded that are extremely flexible and interactive. This type of collaborative environment is more useful in current trends like- work from home. In present scenario business world is more dynamic and that's why collaboration is crucial for problem solving. In addition to this it is not limited to exchanges or document updates but extends to email exchanges, progress of meetings and ideas and calls collection. There are numerous studies which have predicted that collaborative BI will be more connected to bigger systems and become accessible by larger sets of users. 
Data Literacy: To determine business success, companies are using insights and data analytics in their decision-making process. From goal setting to acting, firms require data at every step. It is the writing, reading, communicating, and analysing data in a particular context. This trend requires a deep understanding of all the technologies and tools adopted and methods and techniques implemented for data analysis. It is recommended to all business leaders to must equip all the employees with tools and training required for working with analytics and data. Mangers should identify weak points and identify gaps. With the help of quality training and right tools, all the employees will acquire enough data literacy to perform advanced analysis and use data as the key language.  There is numerous predication that by the end of 2025, that data literacy will be so general that organisations will no longer require data scientists to progress technologically. 
[bookmark: __RefHeading___Toc76982323]Real- time data and analytics: After the pandemic the need for real time data and accurate updates has become vital in responding and strategizing to crises. This trend has played significant role in the best possible decision making for survival and risk aversion during risky times. In future also developing proper strategies and business responses will require alarms and forecasting (Di Vaio, andet.al., 2020). Implementation of this trend across business will solve any potential issues and provide immediate access to relevant information. Thus, to increase use of up-to-date data, organisations need to gear up rapidly. 
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From the above report it has been identified that being data driven for business is a necessity for reaching business goals. Organisations must focus on efficiently using high quality data and should go beyond data collection to improve problem solving and decision making. It is recommended to the business that still it is not that much late.  They should adopt a robust business intelligence solution to pave the path toward success and to prepare for future challenges. It has been identified from the above report that artificial intelligence, data literacy, collaborative business intelligence, Predictive and prescriptive analytics tools and Data discovery are the current trends of business intelligence in 2023. 
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