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Executive summary
Digital technology is widely being incorporated in various business processes, as they enable the organization to improve their capabilities and actions. A brief discussion on impact of digital technology at workplace has been done in this assignment. Various benefits, features and innovative applications of two technologies, cloud storage system and Smartphone and tablets have been selected, are illustrated. The impact of these two technologies on improving efficiency and enhancing employability has been outlined. 
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[bookmark: _Toc522143337]Introduction
In today’s business environment, all organizations aim to improve the core competencies of their business activities and the routine functions. Every organizations aims to gain a competitive advantage over their rivals. Implementing appropriate technology guarantees managers and executives to ensure that the business is on right track and rapidly growing. There are many options available to organizations to streamline their process and improve their efficiency resulting far greater performance and productivity. In this assignment, focus has been on discussing about the use of Smartphone and tablets and cloud storage system at workplace. The ways through which these two technologies assist in improving the efficiency and employability of an organization has been briefly discussed.       
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Tablets and Smartphone
Smartphone and tablets have growing being used in everyday of human life. The technology has such vast number of benefits that t has become indispensable to work, live and enjoy life without Smartphone and tablets.  Few of its benefits in the workplace have been discussed below:
Smartphone and tablets can be used for tracking and managing businesses expenditures. There are many applications that make this task even easier for an individual having little expertise of using a Smartphone. They allow scanning and photographing all receipts, gathering them efficiently and store it forever. This feature of Smartphone ensures that all expenditure reporting and preparation becomes easier for the organization instead of having to deal with huge pile of papers (LeMoyne, and Mastroianni, 2015). 
Smartphone and tablets can enable managers to expand their reach to customers and take more customer orders. This feature is the most attractive one that if successfully implemented can help the organization to streamline its sales process and increase its revenue. This happens because employees or staff workers can always stay connected with their potential customers that make sure better understanding and realisation of what the customer wants or expects from the organization. 
Smartphone and tablets have also enabled the businesses to use digital payment methods on the go. Small and big all corporations are nowadays dependent on digital payment methods for receiving and sending payments. These tools are easy to use and sales people at workplace to make sales instantly. Individuals with no cash can also purchase products and services (Lu et al., 2016).  
The major use of Smartphone and tablets in the workplace has been that they have significantly contributed to improve the flow information and data among employees and different departments, making faster and cheaper than ever.     
Cloud file storage
Cloud file storage is a digital technology that enables the organization to create a single storage system in the entire workplace.  This has become a popular and idea and service among all major corporations and organizations. It enables employees to access several services through internet “the cloud”. The advantages of using this technology are:
The major use of cloud storage system is that it allows every employee, manager and executives to save all their presentations, data, and information and necessary files in a single system that can be accessed from anywhere using internet services. This feature of the cloud storage system is highly significant and useful for an organizational perspective (Siguencia et al., 2016). Instead of using costly hard drives and pen drives that also have the risk of getting misplaced and lost, it is better to use a single storage system for everybody. Employees can access all information and data of organization stored in cloud storage system by their persona Id and password. This ensures unauthorised access of information and data associated to the organization. It is easier for managers and employees to store the data and make regular backups, to ensure no file or data is lost. Bigger advantage of the cloud file storage system is that it has a friendly user interface that does not require employees to change their working habits nor do they require changing their environment (Chou, 2015). The cloud storage system is also used for predicting the market, tailoring prices and optimizing their procurement and production capabilities.  
Computer and other devices
Apart from the above mentioned digital technologies, there are also computers and other analytical devices that many companies use at the workplace to enhance the efficiency level of the employees. using computers and calculators, analyzing the productivity level and the financial contribution of each employee is now very easy. Everyone can check the efficiency level of an employee with the help of these devices (Lu et al., 2016). These devices help to keep the employees aware of their skills and contributions in the business.
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Tablets and Smartphone
Increased use of Smartphone and tablets at workplace has provided organizations to increase their line of communication and virtual connectedness. This has resulted into opening of new doors and avenues for business opportunities, ways of acquiring, developing and managing talent and work. Thus implementation of technologies such as Smartphone and tablets is influencing the perceptions of employees about their work and organization. According to several findings and research, it has been studied that employees are able to analyse, access and maintain records of all tasks and activities more effectively using Smartphone and tablets (Jeong et al., 2016). Incorporating this technology in the hands of each employee has increased the layer of flexibility and adaptability within organization that was previously noticed to be lacking. Another way through Smartphone and tablets are improving efficiency at work is by increasing the role of employees, they are now given more responsibilities and different tasks to handle and accomplish. Smartphone and tablets facilitate in improved flow of information and higher connectedness among employees of same department as well as of different department. This ensures that everyone is equally involved in a project and having equal participation.  This results in speedy accomplishment of tasks as well as achievement of organizational goals and objectives.      
Cloud file storage
Cloud storage system has immensely assisted in making various tasks and activities at workplace to become efficient. It is not uncommon for large corporations to invest highly in the development of IT infrastructure; however, with the advent of cloud storage system the cost of developing IT infrastructure has been reduced drastically. Another way through which cloud storage system has enabled the organizations to increase the efficiency is by allowing multiple users to work collaboratively on several projects or documents. Employees that may  be at far different place can access information about a project and share their views and opinions instantly with the rest of the team (Aharony, 2015). This has come as a relief for employees in cases when they are unable to attend important meetings and programs. Software system is an important resource for an organization; however, cloud technology allows lowering the cost of software’s as well. Organizations do not need to buy separate software’s for all computers present in the organization. Cloud storage system has a higher storage capacity as compared to regular storage devices used in the organizations therefore employees and managers never need to worry about the storing data (Lee et al., 2018). Cloud storage system has drastically increased the efficiency of the organization, as it makes sure that all the files and information are stored at single storage system. Earlier, in case of any of any issues with the hard drives, there was a high risk of the file getting lost or corrupted, but with cloud storage system this risk has been overcomes (Mosco, 2015). It has reduced the risks and made the process of accessing information hassle free.             
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Tablets and Smartphone
Smartphone and tablets are an essential part of all organizations and businesses. They are being used in almost every activity for analysing, evaluating, reviewing, supervising, monitoring and many more. Thus, not a single day passes by without the use of these technologies at workplace (Alzhrani et al., 2018). Thus, for an individual that is well aware about the use of these technologies and knowledge of different software’s that ensure higher flexibility and reliability will be an added advantage for a potential employee looking for a job at any major corporation. Smartphone and tablets find applications in all functions of an organization whether an employee to work in sales department, accounting department, human resource department, financial and management department. Therefore, it is necessary for an employee to digital savvy for increasing chances of employability. In general, being comfortable in using Smartphone and tablets ensures the organization that the employee will be able to perform better, as per the expectations and standards required in the organization, therefore increasing chances of getting selected in an interview (Wang et al., 2016).
Cloud file storage 
The primary purpose of introducing new technologies within the business environment is to increase profits and earnings of an organization. Cloud storage services have several advantages that boost the work culture of an organization, thereby having an immense impact on the perception of employees. Increasing flexibility and adaptability of an organization has multi-faceted impacts on the overall activities and image of an organization. Cloud technology has immensely facilitated employees to make their work life easier and providing a necessary flexibility for both workers and employees.  This assists managers and executives to ensure higher job satisfaction and contentment among all employees. This in turn increases the value of the organization in the market, facilitating higher reputation and goodwill in the eyes of investors, stakeholders and potential employees. Enhanced image of an organization in the market assists to attract talented and skilled employees. Cloud storage system has brought a major shift in the corporate mindset having impacts on everything, especially employability. Being able to use these technologies will definitely ensure higher employability at workplace, as almost all organizations have incorporated this technology in their business environment. Being well adapt with this technology and knowing the codes and commands of using the technology to its fullest will enhance chances of employability.  
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Conclusion
This assignment has significantly assisted to realise the immense use of Smartphone and tablets as well as of cloud storage system. These two technologies find immense application in workplace setting, due to their various features and characteristics. Both these technologies offer unique and innovative solutions to some of the major problems and issues that are faced at workplace. Cloud storage system enables employees to store data efficiently, without any risk of losing it. Employees can access it using internet from anywhere, thereby increasing efficiency in flow of information within the organization. Smartphone and tablets allow employees to deal with their customers instantly ensuring improved relations and higher connectivity, which finally results in higher volume of sales.     
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