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[bookmark: _Toc110701096]1. Introduction
Technologies play an integral part in the context of different organizations. In the present scenario, technologies have bought about robust modifications across the domain of different organizations. Successful companies in the domain of the UK and across different parts of the world have been able to maintain effective integration of a customer in the company profile directly or indirectly with the help of this technological underpinning. In popular companies such as Amazon Corporations, this technological leverage and significant scaling up have provided a huge impetus to the business proliferation.   The broad spectrum of this extensive research and analysis will address the extensive research designs, deduction of the desired results along with an analytical discussion of the major findings. 
[bookmark: _Toc110701097]2. Research design
Descriptive research design aims to gather information through systematically process and it also describes situation, population and different phenomenon. It also helps the researcher to identify the answer when, what, where, how and which questions are appropriate to comply with the research problems. As opined by Doyle et al. (2018), descriptive research design helps the researcher to develop an in-depth understand of the specific topic or any subjects or any situations. Therefore, in this research paper descriptive research design has been used for deep understanding of the research problems and problems of a company in the recent days. 
[bookmark: _Toc110701098]Research Question
The research question for the study is formed based on the relevant research objectives 
Q1) Are students confident in using technology to collaborate?” 
The use of advanced technology to make team collaboration helps the students to make effective study and enhances team collaboration. In case, the students get confident about the use of advanced technology that helps the students to improve their study. This study mainly focuses on digital skills effective communication and teamwork. Therefore, in this case, the use of technology helps the students to make effective communication and good team collaborations.  The team collaboration helps the students to overcome the study-related issues and gain better markets in the paper. At present, the use of advanced technology is highly increased to make effective communication and team collaboration.     

[bookmark: _Toc110701099]Method
The selected research method that is used in the study is primary data analysis. As per the view of Islam and Aldaihani, (2022), this has been done with help of the survey method of the respective respondents in the research.This has also helped in the effective interpretation of the key findings (Dps.mn.gov, 2022). Another major advantage that has been derived while utilizing the survey method is that it helped in deep dive and navigation into the corporate profile of the Amazon Corporation. The overall precision and accuracy of the data have helped in bringing more clarity to the process. The information pertains to the industry floor directly hence there are more degrees of data authenticity that can be guaranteed in this respect. 
The dispersion of greater control over the data can be assessed in this case. Moreover, effective data privacy can be maintained in this respect. The target issue and central problem are clearly understood with the help of the primary data analysis. The primary mode of data collection will also help in case of the effective deduction of the desired result from the data consolidated in the study. The selected research design for the study is a descriptive research design that is used extensively in the study. The proficient use of this descriptive research design will help to ideate systematic information for describing the phenomenon from the data collected relating to the Amazon Corporation. This research design has helped to analyse the non quantified issue pertaining to the research for the technological aspect in the domain of the company. This has also fostered the possibility of noticing the data sets in a completely unchanged ambience. According to the opinion of Agustine, (2022), the descriptive research design has also played a pivotal role in effectively integrating qualitative and quantitative data sets. This has also helped to make more informed decisions and has framed the projection route for the data analytics in the study. The research philosophy that has been used in the research and analysis is Interpretivism (Interpretivism). As opined by Junjie and Yingxin (2022), using this philosophy in the research the data set has been able to align properly as per the research.  
[bookmark: _Toc110701100]Ethical Considerations
Ethical consideration has been given greater emphasis in the development of extensive research and study. The respondents who have been surveyed are the IT manager and IT supervisor of Amazon Corporation. They have been previously informed about the survey process and the extensive purpose of this survey as well. They have voluntarily consented to participate in the survey process (Mypeer.org.au, 2022). There has been no element of fraud, coercion or undue influence that has been plated for instigating them to provide the information in the research. There is proper informed consent from the pivotal parties engaged in the survey process. There has been no element of harm used in the study; all types of consent forms and required approval have also been taken in this regard. The confidentiality of the data sets has also been used maintained in the research. The anonymity has also been properly maintained in the study extensively. There has been no element of Copyright infringement that has taken place in the drafting and development of the study. All the relevant material that is extensively used in the study confirms to the stricter compliance of the Copyright law in force. The assessment of only those relevant and integral components has been used in the study that is relevant.
[bookmark: _Toc110701101]3. Analysis
Question 1: What is your age?
[image: https://lh4.googleusercontent.com/wPN4jtLe3mppVA0Gq5skx2IcM3a_ayA9M3G4tGAJBxwZO9moP8C5bMzwiR2eo_jyPE2C_0NODvL1AVT8ZIdU9P2mrfahBDAJspUHpxTGEpMinbhT-owkbIEJqKRpmxClZsa4diuja4matfxWGs97k34]
Figure 1: Question 1 Analysis
(Self-developed)
Analysis: 
The result depicts that more than 40% of the participants in this study belong to the age group of 26 to 35 years.

Question 2: What is your gender? 
[image: https://lh5.googleusercontent.com/PN5eN35SpyI4QoxrT21zD35Om_CuikMPILaQWYIVl1XFAIxqtqrW7Am6L5kM2uhHI8k2hggUMXf0sco1jxjD0bSy2WsEnvRHqngY8JZ5Z7P32PdUAe-XMotljroKUQ9Ggc5FlSbmcsqR2LMAH1q-y-M]
Figure 2: Question 2 Analysis
(Self-developed)

Analysis:
A maximum number of female respondents have been observed in this case, with an estimation of more than 45%.
Question 3: Have you ever used technology to make collaboration?
[image: https://lh6.googleusercontent.com/n8oCeAocLP2i5nQ635ssoHG-I4-Ho4EFnxUsvv3UKwqNzblJTvaowN8PojrefEk-cINX2ouHBReYuRFxDoCLxZfsiXb12vjCIwCA8c_cm1c8Dqdm91PT90YRZD_p_XMpiPfVjsIeMLCGJuklWpo1mpo]
Figure 3: Question 3 Analysis
(Self-developed)

Analysis:
The pie chart represented above depicts that about 70% of the participants have used technology for any collaborative project.
Question 4: Do you feel happy collaborating using technology?  
[image: https://lh6.googleusercontent.com/8y5Vkeq9anytfCeuUTrRfCcKY3klnbUunWqGUYnaJ3XFizPVdRqbAYcFcfOBz035CFNrnjMGvZkoeS7CDMcvyXjRW0M36v06KQdzUFCLoEIgPBq4eVMYm5h3eS9fnko5AI8PyYYLQBi8FBBx-nFzNgw]
Figure 4: Question 4 Analysis
(Self-developed)
Analysis:
The result depicts that more than 69% of the participants feel happy collaborating using technology. Therefore, it indicates that technology helps to make good collaborations.
Question 5: Do you ever use technology for study purposes?
[image: https://lh3.googleusercontent.com/JPUSzb9tX6DcabwkJFTSM5TDJSQfx8qoi_qGvOFfuwnthEq5MgVDs84q0jSKpmCfpdZDhXxYyCrPh7dl3Zt_2iqUIj46ris5AqhNPZTaX6nb-s5SES5F6jP9jzBSN0hSgGDfaaZVjGps-h5_4Y4Kb0c]
Figure 5: Question 5 Analysis
(Self-developed)
Analysis:
The pie chart represented above depicts that about 69% of the respondent have used technology for study purposes. Therefore, it indicates that technology helps the students for study purposes.
Question 6: Are you confident in using technology to collaborate?
[image: https://lh5.googleusercontent.com/YbiAhKn6CT3IoA2oDqWm-f2YFrvHb5lTesJhMZ2A0GnVS00CRgyyhK-GqTFJJ7Sp-XWTBKp0oFDjjZl8JAGOeMXArhBAY4z6kRmsOSboBY3Ra5pIu9v0WFboUy2qJ7dx9rTlv2Fo6TelQLb5D-_SZfE]
Figure 6: Question 6 Analysis
(Self-developed)
Analysis:

The result depicts that almost 63% of the participants are confident in using technology to collaborate. Therefore, it shows that people like to use technology to collaborate. 

Question 7: Do you feel anxious using technology to collaborate?
[image: https://lh5.googleusercontent.com/jqqw5IyVDZSTh2zuzNIkepDIngjIs9CUXJBnbVMTbU3y8GMQmwTcgHfn_ESYx2XRyTun0-LmvV29-iQjWA8SlumP9vqINIdOUKp4pZhqgSUcv3pBswHHu5teX2tbC4NARy9HIgQQiTKmCvyTpT1VDvQ]
Figure 7: Question 7 Analysis
(Self-developed)
Analysis:

The result depicts that almost 70 % of the respondent feel anxious about using technology to collaborate. Therefore, it shows that most of people feel anxious about using technology.

Question 8: Is the use of technology help to improve team collaborations?
[image: https://lh6.googleusercontent.com/Rb2MyjY7Kiu4cISn7Ge8PnI-4cxnHENq5V9R8AcrdXrMWqP_2wDW-o3t2nr2fG2csycVmWYPrcTMbUQbciuGxK7usskTSebiW1sdZj7c7JP5pFgJW26nkBvtE73JWTGXYfx1ESbS-h333Rh2KPQAZbE]
Figure 8: Question 8 Analysis
(Self-developed)
Analysis:

The pie chart represented above depicts that about 27.5% of the respondent agree and 20% of the respondent strongly agree that the use of technology help to improve team collaborations. In this case, 15% of the respondent strongly disagrees about the concept. Therefore, it indicates that technology helps to improve team collaborations.

Question 9: Do you feel online collaboration is challenging? 
[image: https://lh4.googleusercontent.com/CPdvqYDkb-7N7XdA24OA3MoGL7hh54rAQIoC1pl-HEprcfwdq2wvXkvB6yN7nDhEQ8IimgtHipviVhJW5VZjlX8gdKDlrO8at_LVjrLCTxD6oHcxS00BjRpnBf7Y7NpoW2VOQSV-E8i4h1BSgfraSfg]
Figure 9: Question 9 Analysis
(Self-developed)
Analysis:

The pie chart represented above depicts that about 32.5% of the participants agree and 20% of the respondent strongly agree that they feel online collaboration is challenging. In this case, 25% of the participants strongly disagree about the concept. Therefore, it indicates that online collaboration is challenging.

Question 10: Do you think the use of advanced technology help to improve communication? 
[image: https://lh5.googleusercontent.com/B1Kxj6FIc8N_razsplmr2vm8MzCuco0UsmQm2YtbyJUhu85oRe8Ak7Kr6EPnlaQAHoNsFbY4VlponT2dqTNlS3tvAMfyyB6NIncLAWDsm8DOnVTiGkCvjdw9Lm1dNSt68ARU23gCvCxaXmVgI38LwpA]
Figure 10: Question 10 Analysis
(Self-developed)
Analysis:

The result depicts that about 32.5% of the respondent agree and 15% of the respondent strongly agree that the use of advanced technology help to improve communication. In this case, 30% of the respondent strongly disagrees about the concept. Therefore, it indicates that the use of advanced technology help to improve communication.

Question 11: Do you think the use of advanced technology help to improve your work? 
[image: https://lh3.googleusercontent.com/p-O66TPktNkXxzZ7Ks9QE0BgH1o7zt8bQ-SxizDAQWnFz_-H5-ahzPhlIC6sxr8GAXvTbd_QTsGkzm7GtvMiHcVZZxTpcXAIei1_c6eEcfKHLixhkX3ibyCRS0AGqSoNx3SbhHKdMNnMfIVdRTmTeoM]
Figure 11: Question 11 Analysis
(Self-developed)
Analysis:

The result depicts that about 25..6% of the participants agree and 15.4% of the participants strongly agree that the use of advanced technology help to improve their work. In this case, 28.2% of the participants strongly disagree about the concept. 
Question 12:  Does Amazon encourage the students to use technology? 
[image: https://lh4.googleusercontent.com/39GcpMidAZr51N6EHEK5N8St3emtHAk4fiVl56a19khMI3tCbE7Iip256k_RwnT0D_mxffM1t1x8ZCv6eWYcdhZqiXF-_ro9gKBktcgBG10hFt6LHUqh4gYrwdRrxyW1mDGQ5MEQIZyHajaePMdHccI]
Figure 12: Question 12 Analysis
(Self-developed)
Analysis:

The pie chart depicts that about 25% of the participants agree and 22.5% of the participants strongly agree that they feel online collaboration is challenging. In this case, 27.5% of the participants strongly disagree about the concept. Therefore, the result shows Amazon moderately encourage the students to use technology.

Question 13: Have you ever used technology to collaborate with your peers? 
[image: https://lh3.googleusercontent.com/6bQg-cN0h8X2RBTXiZo4Kca5xpOvgv7VN2mf1sDnOq9_7Z2fVtob4YJrWSNRInTiKJX3QymlY1umNdWncM66WtsaRsZUz_wMh2cUmpRQOlK9O-Js4UF7ckMC6Hc0ojubFFjDeICnaRKi3KJcugsl2Ao]
Figure 13: Question 13 Analysis
(Self-developed)
Analysis:

The above picture shows that almost 56 % of the respondents have used technology to collaborate with their peers and they feel happy.

Question 14: Do you think the use of advanced technology help to improve study and teamwork? 
[image: https://lh6.googleusercontent.com/OYrZ99xYR00wv7fp0abe4THV8KhV3PZJVlpjxJ2m9Iv_Z6iYOiW5axKrQBSFLwgtGXeJM3qastm9G1hETtyn876CN5sas-q2fM3V0yvSre0IcCpct44njJr8r-vcqJKyShhNLcCFaWAqxXr6Jsvy9Jc]
Figure 14: Question 14 Analysis
(Self-developed)

Analysis:

The above picture depicts that almost 83 % of the respondents feel that the use of advanced technology help to improve study and teamwork.
Question 15: Do you feel hesitant in online collaboration? 
[image: https://lh5.googleusercontent.com/eUWaahnN2zHVfkcw8O4dZoYQ8zCDIbTILTiEZamlwOVX0WbgUiobMpBt7B_3zUhmD7pO09-n3sK0pmhRX0Hf-yWDEDi3xvQZcRBcfCBZ9KeNtx_NQoVwy7vvJh3-WqIjK9cUOh4JENbmqbtxULvDluo]
Figure 15: Question 15 Analysis
(Self-developed)
Analysis:

The pie chart depicts that almost 80 % of the respondents feel hesitant about online collaboration.

Question 16: Do you feel online collaboration help to save time and cost?
[image: https://lh4.googleusercontent.com/iMo-QfCM3xDXkRG_nvdLrDPDA1wsNnyCZq3jFwn1afYwU8H1os-BbjEc0KpMS6XLxEJ7IfwOEK-9JjpxAXI6EsWh5aqqn9vXNJoupkdgK9aKt9vmvn4TOIl80pFBMnDVqAa7gBT0ahQnjuRtL_vdweg]
Figure 16: Question 16 Analysis
(Self-developed)
Analysis:

The above figure depicts that almost 89 % of the respondents feel online collaboration help to save time and cost.

Question 17: Do you feel confident using OneDrive to collaborate with teammates? 

 
[image: https://lh3.googleusercontent.com/eaiL93gTk0RsIeOrbgjy9nphXDCtwVGo_KXMpDWLK71S9GV03gC20lcg5LK0uJ_FBGtm2iKQ8T4ARAF-l2QbDZiV097kdZZMOvDm5DdS8tZfY2LZkmA42DG0ynDLDCFuuu-DFnmF0WDj-UzpRfqpXGo]
Figure 17: Question 17 Analysis
(Self-developed)
Analysis:

The pie chart depicts that 85 % of the participants feel confident using OneDrive to collaborate with teammates.

[bookmark: _Toc110701102]4. Results
The survey conducted for the research explores different dimensions of the company as stated.
Theme1. Technologies used to enhance employability and workplace efficiency 
Amazon Corporation is one tech-savvy corporation hence, the technology is not only the end product of the company but in the internal framework of operation, these are extensively used to simplify and amplify the working pattern and work culture for the employees. Technologies such as “Ernie” are one such technology that helps the employees to remain in more stable conformable and ergonomically sound positions. This also curtails the need for bending to pick up and fetch things for them (Aboutamazon.com, 2022). This helps in limiting the strenuous movements of the employees. This helps in saving almost 38.8% of their time. Proportionately this can be contributed to some other progressive purposes. This plays an active role in increasing workplace efficiency. “Bert” is another popular autonomous mobile robot that is used to increase workplace efficiency in the company. Another major carrier system that is deployed in the company to enhance work efficiency is “Scooter” and “Kermit”. Taking the help of the Primary analysis, the research papers have been conducted. However, in this research paper, the survey analysis has been held on. The 40 participants have responded to this survey as well based on the research questions the 17 questions have been created in an effective manner. Therefore, by analyzing these research papers the readers can be getting a lot of information. These robotic systems help to initiate a lot of physical performance that has reduced the dependency on human labour by considerable proportions. Technologies that Amazon Corporation uses the increasing employability are Social Media Platforms through developing effective collaboration with respective universities. This helps them to penetrate into the university profile and gather relevant human resources profiles to incorporate into the corporate profile of the company. Talent acquisition software, gamification techniques, HRM information system and software are used in the Amazon Corporation for increasing employability aspects in the market of operations. 
Theme2. Identification and evaluation of information sources 
Amazon Corporation uses diverse information from different available sources. The external data are collected using external databases such as census data for gathering demographic indices and allied information. The core business information is effectively handled using advanced technologies such as “Hewlett-Packard servers” such as Linux and oracle. Other information about the company is also gathered using advanced research tools and software such as “SurveyMonkey”, “Alchemer”, and “SurveyLegend” and others. Amazon Corporation’s unique interface connects to every prospective customer segment. Proficient usage of online social media platforms is also seen in the domain of this company (Aws.amazon.com, 2022a). This helps them to ideate the buying trend and pattern for every individual customer segment. This also aids them to suggest interacting offers to those consumer profiles. Thus with help of these advanced information sources and analytics, the company is able to integrate more customers. 
[image: ]
Figure 1: Technology usage in Amazon Corporation
(Source: Insights.greyb.com, 2022) 
Theme3. Analysis of competence in Data handling for workplace scenario 
Amazon Corporation believes in the effective monitoring of the data handling and privacy legislation landscape and evolves itself. The above table reflects technology use across different services for the company. These evolutions help them to be at par with the changing dynamics of the market of operations. The detail of the content that is uploaded to the server is encrypted using proper encryption technologies such as  “AWS identity”, “AWS management”, “AWS cloud tail”, and “AWS organizations” (Aws.amazon.com, 2022b). The storage is also supported by the AWS regional database. This helps in creating departments based on regions and storing the data. For effective competence in workplace data handling the company uses different use cases such as “Cloud single-sign-on (SSO) service”, “Automate vulnerability management”, “Filter malicious web traffic”, and others. The use of these advanced versions of systems and integrated software helps in the protection of data infringements and addresses the core issue pertaining to data thefts and management. The use of these advanced systems reflects the level of competence of the Amazon Corporation in maintaining and management of the data.
[bookmark: _Toc110701103]5. Discussion
Theme1.
Amazon Corporation understood the main nerve impulse of the scenario. As said by Gotenget al. (2022), the use of this advanced software and technologies in the domain of the company helps them to increase its productivity by almost 68.85% more than any of its nearest market competitors such as eBay, Alibaba group and others (Williamson et al. 2022).  It helps in bringing the automation and systematizes the overall workflow processes. This also propagates an open line of effective communication throughout the profile of the Amazon Corporation. Advanced level of strategic planning and time management is also facilitated by the use of these technologies. 
[image: ]
Figure 2: Portfolio of services featuring technological underpinning
(Source: Insights.greyb.com, 2022)
Theme2. 
Advance technologies such as Linux and oracle, “SurveyMonkey”, “Alchemer” and others help the amazon corporation in different ways. It facilitates customization of data there by supporting the decision making prospects more effective. It also helps in bringing operational efficiencies to the company (Nibusinessinfo.co.uk, 2022). The stakeholders can be managed in a proper manner along with providing a seamless experience to the customers. It also opens up new alternatives for expansion and growth. This has effectively helped Amazon corporation is expanding its branches of operation. 
Theme3.
The use of advanced analytics in the company has helped Amazon to scale up its business portfolio in consecutive years. The data management system such as “AWS identity”, “AWS management”, “and AWS cloud tail” and others have facilitated customer retention and management for the Amazon Corporation (Shapiro, 2022.). This has also helped to identify the potential risk for the business and take rectifying measures accordingly. The use of advanced data analytics to innovate constantly and reinforce effective cost optimization for the company has been supported by the technologies. As opined by Maccario and Naldi, (2022), this has also helped to increase the overall efficiency of the company. The leverage of the business is also supported by these technologies by aiding the complex supply chain of the company. 
[bookmark: _Toc110701104]6. Conclusion
Amazon Corporation is one of the largest technological multinational corporations that have its diverse branches spread across different domains of the global market. The company primarily operates in digital streaming, cloud computing, e-commerce, and artificial intelligence. Thus technology plays a pivotal part in the domain of the Amazon Corporation. The above reflected study encompasses the development and subsequent progression of the study based on underpinning research questions. The overall emphasis of the research has been on the effective interpretation of effective technologies to improve the workplace efficiency and employability factors. The wide range of information sources that are deployed and used by the Amazon Corporation are also discussed in the study.  
The chosen primary method of data collection and gathering has provided in bringing a lot of practical essence to the research. The competence depiction in the handling of workplace related data is also illustrated in the study. Modern technologies such as “Ernie”, “Bert”, and others have somewhere simplified the diverse functioning in the context of Amazon corporations. This has amplified the workplace culture and safety indices across different sections. The above developed study navigates through the research design and the results and discussions of those results. Amazon Corporation believes in the contrast scaling up of technological efficiency. This also provides huge impetus to the business performance and provides a competitive edge to the company in the market of operations. 
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[bookmark: _Toc110701108]Appendix B: Digital Skills and Research Method Table
	ID
	Start time
	Completion time
	Email
	Name
	I consent to take part in this questionnaire voluntary
	Are you confident in using MS teams to work with your peers?
	Do you feel confident when using One Drive to collaborate with peers?
	Have you received training on how to use the One Drive to collaborate with others?
	Do you feel anxious if peers want to use One Drive to collaborate?
	Do you feel anxious if you are asked to collaborate using technology?
	Have you ever avoided using technology to collaborate?
	I feel confident using technology to collaborate with my peers 
	I am confident in completing tasks that involve working with others using the One Drive
	There are times i feel anxious about using the one drive to collaborate with others 
	I actively avoid using technology to collaborate 
	Using technology to collaborate with others improve my work
	Collaborate online to create a  group task feels easy for me
	Collaborate online to create a group task feels challenging for me
	 What is your age?
	What is your gender?
	what is your nationality

	1
	7-24-22 15:31:13
	7-24-22 15:32:39
	2132691@student.uwtsd.ac.uk
	Ifrah Yassin
	yes
	Yes
	Yes
	Yes
	No
	No
	No
	Agree
	Strongly agree
	Disagree
	
	
	
	
	35-44
	Woman
	Africa 

	2
	7-24-22 15:31:00
	7-24-22 15:32:47
	2128229@student.uwtsd.ac.uk
	Abeer Ishal
	yes
	Yes
	Yes
	No
	Yes
	No
	No
	Strongly agree
	Neither agree nor disagree
	Strongly agree
	Disagree
	Neither agree nor disagree
	Neither agree nor disagree
	Neither agree nor disagree
	35-44
	Woman
	Europe

	3
	7-24-22 15:39:29
	7-24-22 15:40:59
	2129244@student.uwtsd.ac.uk
	Karen Tobin
	yes
	Yes
	Yes
	Yes
	No
	No
	No
	Strongly agree
	Agree
	Disagree
	Disagree
	Agree
	Agree
	Disagree
	45+
	Woman
	British

	4
	7-24-22 15:48:37
	7-24-22 15:49:02
	2128132@student.uwtsd.ac.uk
	George Manole-Mihut
	yes
	No
	Yes
	Yes
	No
	Yes
	No
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