Chapter 4 Analysis
4.1 introduction 
This chapter will discuss the results of the questionnaire, helping to provide a methodical presentation of the findings. This questionnaire consisted of eighteen participants who completed all the questions. The reason for this research is to investigate the publics perceptions of the police and how their thoughts may influence policing strategies.
4.2 participants views 
Question 1) Do you like the police?
72.22% of the participants stated that they did in fact like the police, however, 27.78% stated they did not like the police. Awan, et al. (2018) reported that the survey they carried out between Black and Minority Ethnicities (BME) and non BME communities demonstrated that satisfaction levels within the BME group were significantly less than the non-BME participants. The survey that was carried out for this project did not take into account ethnicity which may have impacted these results.
Question 2) would you say you trust the police?
61.11% answered yes and 38.99% answered no. Dodd (2024) reported that in England four out of ten members of the public voted that they trust the Metropolitan police which is the lowest record of lack of trust. This does not take into account other areas and police forces within the United Kingdom; therefore, this could be the reason why the survey carried out for this project resulted in a higher score regarding trust within the police. 
Question 3) Why do you think that some people do not trust the police?  
50% of the participants felt that the media is the main reason for people not trusting the police, 27.28% felt it is personal preference and 22.22% felt it was due to history with the police. The participants that voted media named cases such as the Sarah Everard case and described how the media spins the narrative against the police in cases and others had personal experiences where they felt that the police did not help them or give them confidence. 
Question 4) How do you think the attitude of individuals within your community effects the police?
33.33% of participants stated their communities had a positive effect on the police as one suggested “my community run emergency response days to help promote the emergency services”. 55.56% felt the community have a negative impact on the police, for example one person wrote that “the increase of individuals using electric bikes and scooters in and around my community. These individuals seem to be able to do what they want without any consequence from police”. 11.11% reported they did not know. 
This research suggests that the police are understaffed and due to this they have to respond to areas where crime is more prevalent. Due to this some members of the public may feel neglected. 
Question 5) Do you feel the community you reside in has built a better relationship with the police in the last 10 years?
The questionnaire went onto establish if the participants felt they had built a better relationship with their local policing team within the last 10 years. 38.89% answered yes, 11.11% answered do not know and 50% of the participants stated they have not built a better relationship with their neighbourhood team. 
Myhill and Bradford (2011) suggested it is important how officers interact with members of public. They explained that only 23% of their participants had an encounter with officers in the last 12 months. 
Question 6) Do you feel the Independent office for Police Complaints has improved the police in your area?
Only 16.67% felt as if they had, 38.89% reported the IOPC had not changed the quality of the police and 44.44% stated they did not know. 
Smith (2009) reported that is crucial for an independent committee in securing public confidence. The results indicate not many people are aware of the IOPC and if they are they do not think they have improved the police. More education on the IOPC needs to be provided to the public for more accurate results however, this research does not take into account that people may not have made complaints about the police therefore, they will not know who the IOPC are or what they do.
Question 7) Would you say that you have much engagement with your local community policing team?
The participants were then asked if they had much or any engagement with their neighbourhood policing team. 22.22% answered they did have engagement with their local policing team, whereas 77.78% reported they did not have any engagement. Cosgrove and Ramshaw (2013) proclaimed over the last decade in England and Wales they have been mass efforts to build stronger relations between the local communities and the police which has gained momentum. The research conducted from this survey would suggest otherwise as the participants are reporting a serious lack of engagement.
Question 8) Do you feel that there is tension between your community and the local police?
44.44% reported there is tension, 50% answered there is not and 5.56% do not know. Manganm et al. (2017) suggest that the police and the community have divergent interests as such it has proven difficult to improve public relationships with the police over the recent years. This indicates more research and time needs to go into developing community cohesion. 
Question 9) Would you know how to report relevant information to the police? (people suspected to be dealing/taking drugs, dangerous dogs, people committing crime)
Following on from the previous question the participants were asked if they knew how to report relevant information to the police. 83.33% of the participants stated they would, 16.67% stated they did not know how to. Boateng (2016) illustrated that the study carried out indicated the citizens willingness to report crimes is based on the attitudes the individual who witnessed said intelligence, rather than them not knowing how to report the crime. This shows there is research that could have been done around the participants personal views on whether they want to report the information and the possible repercussions of reporting it. 
Question 10) Would you know how to make a complaint about the police?  
The last question of the survey was if the participants knew how to make a complaint about the police with 83.33% answering yes, 11.11% answering no and 5.56% answering do not know. However, research suggests that despite the public knowing how to make a compliant, the complaints are not dealt with in a good way. Prenzler et al. (2010) displayed how some surveys have shown considerable dissatisfaction of the public with how their complaints have been managed. 
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