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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will discuss stress and the coping strategies that I have applied to develop resilience and to minimise stress during my initial six months of learning since being attested as a Police Constable. 

I found the six months of initial training to be relevantly stress free, I did not find the course to be that difficult. In my opinion, the initial training course should be made more tasking along with the very basic fitness test that each potential Police Constable is required to pass. This would lead to a better quality of Police Constable going to their designated stations and areas of operations. The only time that I have been feeling stressed, is that after working a full set of mentally and physically demanding shifts, I have to complete essay questions in my personal time.

[bookmark: _Hlk120257448]To be able to consider the question appropriately, I will first need to recognise, what is stress. The National Health Service (2022), states that “stress is the body’s reaction to feeling threatened or under pressure”. I have learnt that every person is affected by and responds differently to stress. We all operate at different levels whilst dealing with stress. From a personal perspective, without even realising that I was stressed, I had developed resilience, a coping strategy to reduce the stress level and to allow me to function as I normally would.   

The American Psychological Association (2022) informs us that:

Resilience is the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional, and behavioural flexibility and adjustment to external and internal demands. 

Whilst researching resilience the Boise State University believes that there are six individual domains of resilience, ‘Vision, Composure, Reasoning, Health, Tenacity and Collaboration’ (BroncoFit,2022). I realised that I related and adhered to these six domains, and I will reflect on how each of these domains has affected how I managed stress during the course and how I would operate as a Police Officer moving forward. 

When I reflect on my initial 6 months of training, I consider vision to be very crucial in managing stress and building resilience as it is important to set obtainable and realistic goals; these goals gave me my overall purpose and would give me a natural order in which to strive for. These goals had to be obtainable because setting un-realistic goals would only be detrimental to my mental health if they could not be achieved and therefore increase my vulnerability to stress. Lueck (2017) stated that “having realistic goals benefits your mental health, goals that benefit your mental health are motivational tools that give you reasons to stay productive”. 

Before I started the training, I studied the course timetable, and I planned to undertake the six-month initial course in three phases. Phase one would be learning and understanding the course material, making sure I passed the first exam. Phase two would be the same as phase one but with the conclusion of passing the second and final exam. Phase three would be completing the initial training with the ceremonial parade with my overriding purpose to become a Police Constable. 

Composure, regulating my emotions will help me remain calm and in control. I know from previous taskings that I have faced in the military, that being in control at all times automatically lowers any stress level that I may be feeling. 

Reasoning, within reasoning is problem solving. Personally, I found that learning the legislation and definitions of each individual offence to be challenging. As I was informed prior to each exam that they would consist of the above, I had to make it a priority to make sure I was comfortable with them leading into each exam. Kendra Cherry in her 2022 Article 11 Methods for Improving your Memory (2022), defines 11 methods for improving memory loss including ‘avoid cramming’, ‘elaborate and rehearse’ and ‘get some sleep’. I utilised these methods for improving my memory and was able to achieve high scores.  

A lot of students prided themselves on the number of hours they spent learning and revising, often into the early hours. I tried to explain that their obvious stress levels leading up to their exams were contributed by their lack of sleep. I made sure that I did not study past 1930hrs and was asleep or at least in a dark room by 2130hrs each day. 

Going into the Police Force, I have always been an advocate for combating stress with exercise. Health is also an important factor for me in controlling my stress levels. I am a distance runner, I enjoy competing in Marathons and during the initial six months of training, I completed a fifty-mile Ultra Marathon in North Wales. I find that running allows me to clear my mind and focus – no distractions, a way to break the work, study, work cycle. Exercise releases endorphins “The same endorphins that make you feel better, also help you concentrate and feel mentally sharp”. (HelpGuide,2022) and therefore naturally reducing stress levels. 

Tenacity, synonyms: persistence. It was often commented during the course that I never wavered from my course of action. I was determined to complete the six months training and I was determined that all my fellow students would do the same, I was always optimistic, positive and this has reflected on the other students. If I believed that a student was struggling or needed help, then I would ask them to stay behind with me or to arrive earlier than the other students so I could help them.  I found this to be very beneficial, to lower their stress levels and it also had an effect on maintaining mine. For going above and beyond, I won the CopperPot Award at my ceremonial parade.  

Finally, Collaboration, by using my fellow students as support networks and discussing what each other’s concerns were, this helped with the realisation that we were all in the same boat and as a team, we all shared a common goal. It helped with managing my own perceptions and any stress that I may have or may not have been experiencing. 
 
In conclusion, by facing the training course with a positive mental attitude, having realistic goals set and being emotionally aware of my stress triggers, I was able to pass my training relevantly stress free. I believe my composed and calming nature also contributed to my award that I was presented with. 
 

Word Count – 1069.
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Task 2 

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will comprise of a policing incident in which I played a significant role with a victim. I will firstly describe the incident, and then reflect upon and review the fundamental elements of effective communication that I used that were ultimately key to reducing the need for me to use physical force. 
The incident happened whilst I was on a mobile patrol with my colleague. An emergency call was sent out via the operational control room. It was regarding a vulnerable adult female who was self-harming behind a locked bathroom door within her property. The call was made from very concerned family members within her home. Due to the nature of the incident and the report that the vulnerable female had bladed objects in her possession, an officer armed with a taser was required. 
As we arrived in the vicinity of the home address location, we decided to turn off the siren and the vehicles blue flashing lights as not to panic the vulnerable female. I exited the vehicle first, keeping in mind that the correct tactics would be to allow the officer with the taser to enter the property first. 

A family member was waiting by the front door and alerted us to the evolving situation by shouting, “She’s trying to escape through the back garden”. Upon hearing this, I had to quickly assess the risk the vulnerable female posed to herself and potentially others and develop my strategy to protect her, identifying the options available to me and then taking the necessary action. Whilst making my decision, I considered the National Decision Model. The NDM is at the core of all decision making a police officer undertakes and at the core of the NDM is our Code of Ethics, something which is extremely important to each officer. The NDM consists of six elements, these are:

1) Code of Ethics, 2) Gather information and intelligence, 3) Assess threat and risk and develop a working strategy, 4) Consider powers and policy, 5) Identify options and contingencies and 6) Take action and review what happened. (National Decision Model, College of Policing – 2022) 

I entered first and ran through to the rear garden. The female’s safety and well-being were my priority. I found the female hiding in between a trampoline and the wall of the garden.  At this point, I did not know if the vulnerable female possessed the bladed instruments. My colleague and I positioned ourselves in a 10”2 position, which kept us out of the females “fighting arc” and enabled us to observe and re-act to any sudden movements. As the female was not displaying any acts of aggression, she was no longer self-harming and no members of the public were present, there was no need for me to consider using any force on the female. 

It was obvious to me that communication rather than force would be more operationally prudent in this case as the female was highly emotional. Whilst ‘emotions can function as enabling causes of rational-decision making’ (Greenspan 2002), intense emotions can lead to irrational decisions. 

The vulnerable female at this moment was exactly that, vulnerable. She was frightened, and, in her mind, powerless and in a very stressful situation for her. The female had already tried to run, and my concern was that she could either fight me and my colleague, or further harm herself. In my mind she was in a fight or flight mode. The Collins English Dictionary defines this as:

Involving or relating to an involuntary response to stress in which the hormone adrenaline is secreted into the blood in readiness for physical action, such as fighting or running away. (Collins English Dictionary, Harper Collins 2022). 


I made the decision to start with non-verbal communication as the most effective way to control the situation and calm the female. I placed myself out of the “boxers pose” and exposing the vulnerable centre part of my body. I raised my arms to the side and exposed the palms of my hands toward the female, demonstrating that I did not intend to use any force or any of the equipment on my belt, reassuring her that I was not a threat.  In a relaxed and controlled tone of voice, I informed the female that she was safe, and we were only there to help.

[bookmark: _Hlk120358725]


It was my intention to get the female back into the warmth and safety of her home address. I understood that she must have been feeling helpless at that time as she had Police inside of her property, and we were not going to leave, no matter how much she asked. Whilst I understood that this was a breach of Article 8 of the Human Rights Act 1998 which allows Respect for your private life, I determined that it was necessary and proportionate to protect those in the home and to protect her. 
I wanted the female to feel in control of the situation, and by doing so, it would allow for me to influence the most productive outcome. I made sure I used a series of both open and closed questions. I was able to do this by utilising the five W’s and H method of questioning taught by the College of Policing (College of Policing - 2022). The Five W’s and one H are question’s whose answers are considered basic in information gathering. They include Who, What, When Where, Why and How.  
I asked her why she did not want to come back inside the property. I already knew what her answer would be, it would be no because of her family, her family members were stood by the property’s rear door, and she kept looking over at them nervously. I asked her if she wanted us to ask her family members to go into another room of the property, the reply was positive and upon seeing that I kept my word and that her family members were moved she agreed to re-enter the property. Whilst the situation was not over, it was a positive start and I had started to build a rapport with the female.
Betari’s Box Model “illustrates how our attitudes and behaviours directly affect the attitudes and behaviours of other people around us”. Focusing on this, the conflict management skills I had developed from my previous occupations and skills learnt during my initial training I had demonstrated to this female that I could be trusted. The female then handed over to me all of the sharpened instruments she had on her possession. 
My colleague started to engage her in further verbal communication which was focused on the concerns for an injury that had been inflicted to her lower right leg before we had arrived. I noticed that this was causing her to become withdrawn again and she was answering with one-word responses and would not allow us to assess any injuries on her. 

I noticed photographs of a young child in the kitchen, so in a distraction method, I asked her about this young child. The female informed me that it was her daughter and instantly her demeanour changed back to being positive and more engaging. Whilst my colleagues dealt with the concerned family members in the other room and liaised with the control room, I continued to ask open, inquisitive yet not intrusive questions regarding the female’s daughter and the female’s hobbies along with favourite television programmes, not just hearing her answers but actively listening, probing, and showing a real interest. 

I have no doubt that the above conversations increased the rapport between us and by gradually and subtly switching the conversation back to the female’s injury, she allowed us to assess the extent of the wound. It was clear that her injuries would need hospital treatment. Upon hearing this, the female withdrew back into a defensive nature and refused to go to the hospital. 

A blood-soaked wet wipe was visible on the living room floor, a family member must have tried to treat the injury earlier. This obviously concerned me, and I needed to decide how I could get the female to hospital when she was refusing to leave. The issue I had is that the female was demonstrating mental capacity under the Mental Capacity Act 2005 and was at a place of safety, so we were unable to use section 136 of the Mental Health Act 1983 to forcibly take her to a hospital and to breach her human rights.  

By using emotional awareness of the situation and wanting to demonstrate an understanding as to why the female did not want to go to hospital, I managed to find out why, it was simply because she had attended a hospital earlier that week and had to wait a considerable amount of time before being seen. I suggested that there were two hospitals in the nearby vicinity that could treat her, and because she didn’t like the first hospital, she could try the other. She agreed and within ten minutes she was transported to a hospital of “her choice” for treatment. 

When reflecting on this incident, I had to make quick and effective decisions in a volatile situation involving a vulnerable female who was armed with sharp instruments. I have learnt that by using calming and effective methods and by utilising effective communication skills rather than unnecessary force, the outcome of the situation was positive. Thus, demonstrating that effective decision making, and key communication is at the forefront of modern-day policing. I am proud of my role within this incident.    

Word Count 1587















Task 3 

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Within this essay, I will discuss a policing incident in which I played a significant role in resolving a complaint with a victim.  I will reflect on the circumstances of the incident, my own responsibilities and the procedures that I was required to follow. These procedures were in line with the relevant Code of Practice in order to effectively support the victim through the Criminal Justice System. During my answer, I will illustrate how core Policing values were engaged throughout the incident and how utilising Betari’s Box Model assisted in influencing the outcome. 
. 
The incident that I am going to describe involved the victim who believed that they had not been provided with regular updates regarding their case and as a result of this, they wanted to make a complaint. I will first consider the definition of a victim and their rights. 

The Code of Practice for Victims of Crime, illustrates the absolute minimum expectancy of standard that a service provider (in our case, the Police) must provide a victim in England and Wales. A ‘victim’ is defined under the Victim Code of Practice as the following: 

A person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence; or a close relative (or a nominated family spokesperson) of a person whose death was directly caused by a criminal offence…. (Ministry of Justice, 2020).  

Within the Victims Code of Practice, there are 12 individual rights. Rather than going through each individual one, I will consider the ‘right’ that our victim believes that the Police failed to meet. Right Six details the information that is to be provided to the victim about the investigations and prosecutions. These include regular updates and when any important decisions are being made. A victim also has the right at certain stages of the justice process, to ask for decisions to be re-visited by a relevant service provider. Right Twelve allows the victim the right to make a complaint if they feel that any of their previous rights have not been met. 

The incident that I am referring to, was originally reported over a month previous to another officer before it was handed to me and involved a neighbourly dispute that was on-going.  As the incident was not deemed an emergency or a priority call, it was tasked as a diary car appointment. A diary car appointment is a service provided by the Police to the general public where they can book an appointment to discuss or report a non-emergency related issue or incident. The couple that made the appointment were extremely unhappy with how their complaint was being dealt with by the Police along with the lack of communication between the parties.

Before attending the appointment with the couple, I had to review the case and familiarise myself with how the investigations had been handled previously. The incident was relating to the victim being verbally abused and threatened by their next-door neighbour regarding a parking issue on a public road outside of their properties. This was an offence under Section 4 of the Public Order Act 1986 as defined as: ‘A person is guilty of an offence if he uses towards another person threatening, abusive or insulting words or behaviour, with intent to cause that person to believe that immediate unlawful violence will be used against him.’ (Legislation.gov.uk, 2006)

During my review, I noticed that the victim had not been updated by the officer in charge of this investigation since the initial victim statement was taken. Also, that the CCTV footage provided by the victim from a Ring doorbell showing the incident had been lost/misplaced by the officer and in its place, was CCTV footage that was not relating to the case at all. 

The victim had every right not to be happy with how the Police had dealt with their case so far; they certainly let me know just how unhappy they were during a phone conversation prior to attending their address. The original officer’s actions in their case had fallen below the standard that is expected from all Police officers within our force, I knew this and so did the victim. 

Prior to arriving at the victim’s home address, I had to remind myself of the Competency and Values Framework (CVF) that was drilled into all the student officers during our initial training. 

The CVF sets out nationally recognised behaviours and values to support all policing professionals. The CVF has six competencies that are clustered into three groups. All the competencies are underpinned by four values that should support everything we do as a police service. (Competency and Values – College of Policing). 

The four values are Transparency, Impartiality, Integrity, and Public Service. The three groups that the six competencies fall into are Resolute, Compassionate and Committed (we are emotionally aware, and we take ownership), Inclusive, Enabling and Visionary Leadership (we deliver, support and inspire – we are collaborative), Intelligent, Creative and Informed Policing (we are innovative and open-minded, and we analyse critically).

In this instance, the victim’s case had not been dealt with correctly at all, so I had to be emotionally aware of the hurt and frustrations that the victim was feeling by the initial crime and by the failures on our behalf.  I had to take complete ownership of all the faults made by the original officer in case, because we do not operate as one, we operate as a team. I had to be completely transparent with what had happened and how I was planning to take this case going forward. I needed to deliver the support and service that the victim deserved and by doing this, I would inspire trust back into our force, trust that had been lost. 

It is vitally important that the community have trust towards the police as “distrust of the police can lead to a lack of community involvement, an unwillingness to assist law enforcement with investigations, and in some cases, a perception of the police not as partners in the community, but as an occupying force”. (Murray, 2017). 

Upon arriving and entering the home address of the victim, I first encountered a frosty reception with the victim and her spouse stating that “Gwent Police were clowns” and that we were seemingly useless. It was easy for me to remain calm and understanding of where this abuse was coming from as they are a victim of crime and the people who were there to protect them had let them down, fallen short of what we had promised to do. I was embarrassed with how the original officer had dealt with the case and the lack of professional standards demonstrated; the inexcusable loss of CCTV footage and the absence of support or updates that had been provided to the victim.  

I remained empathetic whilst the victim made their grievances known and when the situation had calmed, I was then able to ensure the case was back on track and to provide the service that is expected from Gwent Police. This involved being honest with what had happened previously and the fact that the service they had received was not to the expected standards. I discussed with them their right to complain as per the Victims Code of Practice and gave the relevant contact details of those who could assist them further. I took the incident right back to the first steps of an investigation; the victim’s statement. I ensured that the statement was completed thoroughly. I asked the victim to take me to exactly where the incident had taken place, show me where she was stood and asked her to explain to me how she felt in that moment. I was completely engaged and focused as I wanted to demonstrate that their complaint was being taken seriously and that it was a priority. 

Once the statement had been completed, we discussed the next steps of the investigation moving forwards. I wanted to remain transparent with them and I informed her that due to the loss of footage that the offender would be required to come in for a voluntary interview, required being the key word. I would be conducting house to house enquiries and that the offender will be informed not to approach any members of the victim’s family moving forward. I would also keep her up to date regularly as the case progressed. 

I have learnt that by maintaining a positive, empathetic and calming attitude, this was then mirrored by the victim and their behaviour softened (Betari’s Box Model). After I left the address, I do believe that I had recovered and restored Gwent Police’s reputation in their eyes along with their confidence in the Criminal Justice System. 

Wordcount - 1455

 
 



 




 


 













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk117768649]This essay will discuss a policing incident that I was involved in where the offender had breached their TAG on 2 occasions whilst on police bail. During the incident and investigation process I was assisted by the National Decision Model (NDM) and CPIA Code of Practise in determining my responsibilities when conducting the investigation, managing the offender and recording the information. I will also discuss whether I have used any discretion in my decision-making process.

The National Decision Model is at the core of all decisions a police officer undertakes. At the core of the NDM is our Police Code of Ethics; something which is extremely important to each officer. The NDM consist of six elements, these are:

1) Code of Ethics
2) Gather information and intelligence, 
3) Assess threat and risk and develop a working strategy, 
4) Consider powers and policy, 
5) Identify options and contingencies and 
6) Take action and review what happened.  


I will explain my responsibilities in regard to the provision of the Code of Practice to the Criminal Procedure and Investigations Act 1996 (CPIA), this is defined as “an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (College of Policing 2022). I will illustrate how policing values were engaged through the decision-making process, concentrating on any impact of bias. 

To further elaborate on the circumstances of this incident, as mentioned, it is in relation to an offender who whilst on bail, occurred two counts of a breach of an Electronic Monitoring System, also known as a TAG. A TAG is usually attached to a person’s ankle and a monitoring unit would usually be installed at the home address of the person wearing the TAG. On two separate occasions, the offender had arrived back at their home address past the designated curfew time.  This contravened the conditions attached to her bail.  Under Section 1(6) of the Bail Act 1766 “Bail in criminal proceedings shall be granted (and in particular shall be granted unconditionally or conditionally) in accordance with this Act” (PNLD, 2022). This, unfortunately for the offender, meant that it was an arrestable offence. 

Utilising the NDM, I ensured a plan was put into place. First my colleagues and I conducted a background check on the offender concerned, using Niche and the Police National Computer. We needed to confirm the offender’s identity, current address and if they posed any risk. By gathering all this information and intelligence, it allowed the “arresting team” to develop a working strategy. This would include things such as, the types of vehicles required and how many officers would be required in attendance. 

The offender is well known to the Police, and they have many warning markers against their name. The arresting team nominated me as the officer who would be making the arrest and effectively the Officer in Charge of this investigation. I had the overall “responsibility of ensuring that proper procedures were in place for recording information, and retaining records of information and other material, in the investigation” (Criminal Procedures and Investigations Act 1996), this could be in writing or on body worn camera footage. I also had to make sure that I was aware of the offender’s past. This is crucial with investigations as it helps to formulate an effective strategy, but I did not allow it to manifest into any form of bias against that person and it must not be a factor in how I made the arrest or how I dealt with this person on a humane level. I informed the team that we must respect the individual we would be arresting; a mistake does not define a person. 

I had to make myself aware of that person’s human rights and in particular Article 5 of the Human Rights Act 1998, which gives a person the ‘right not to be deprived of their liberty’ (CPS. 2002). There are restrictions on this right and in this instance, the offender had not complied with a court order, so I was satisfied that we were acting within our remit to do so. 

It was imperative that the arrest was lawful and legal and therefore, I had to adhere to the Codes of Practise that are detailed within the Police and Criminal Evidence Act 1984. PACE “sets out to strike the right balance between the powers of the police and the freedoms of the public.” (GOV.UK, 2022), I would be using the powers set out in Code G of the Act, this would be the powers of arrest under section 24 of PACE. I also understood that I would be utilising the PACE to enter their property to make the arrest, this would come under section 17, entry for purpose of arrest. 

We arrived outside the offender’s property in the early hours, it was decided to do so to make sure that the offender would be inside. All body worn cameras were activated, this was important as anything said or done would be recorded and all information uploaded and stored on our return to the station; this is for our own safety and intelligence and that of the offender. Officers took their pre-planned positions, making sure all exit points from the property were covered in case the offender tried to make an escape. I knocked the front door of the property and said the command of “Police, please come to the door”. The reason I chose not to say the offenders name out loud was because I felt that person deserved respect and privacy and for their neighbours not to be made aware of what was happening. As the door opened, I confirmed the offender’s identity by both a visual recognition from the identity photography obtained from the PNC and by asking the person of their name. 

Once inside, I took hold of the offender’s arm. The reason I did this was because it was early in the morning, the offender had just been awoken suddenly and was still a little confused. I wanted to make sure that she concentrated and understood the next words that I said to them. Looking at the offender in their eye, I informed them of the exact time and that they were being arrested for the breach of bail conditions stated earlier in this question. I then cautioned the offender, making sure I noted any response to the caution. The response would later be requested by the detaining custody Sergeant and noted on other forms required to make a case file.  I then informed the offender of the necessity of their arrest, and she was placed in handcuffs. I made the decision to do this for the police officer’s safety due to previous intelligence obtained on the Police National Computer. Whilst placing the offender in handcuffs, I made sure that they were correctly fitted and not hurting them, I did this by asking her to reassure me that she was not in pain or too much discomfort. By making sure I undertook the arrest correctly and legally, I knew that the arrest was lawful. 

I have been asked to consider within this essay, whether I was required to use any discretion. Discretion means “each officer has the flexibility to handle a situation in the manner that they feel best meets the needs of the individual and their overall community” (Miller, 2020). Personally, I believe that discretion is key within my policing role as it allows me to deal with each individual case on its own merits and remain human. Unfortunately, discretion is not always applicable as in this case. The offender pleaded their case and explained that she had only breached her TAG because she had lost her keys and was unable to enter her home. I could have applied discretion if the offender had made contact with the relevant organisation, and this was a standalone offence. I would have been able to give a formal warning, offer advice or provide a resolution with the Courts. In this circumstance, I chose not to allow discretion due to this being the second offence. 

The offender was placed safely into the van, and whilst she was secured, I was able to concentrate on the next phase of the investigations. This would involve booking the offender into custody. Whilst observing the offender during the journey for their safety, I made entries into my electronic pocket notebook on the arrest, noting the time of arrest, the caution, the offender’s response to the caution and the two necessities that I had given them. The time was also noted on the arrival at the custody dentition centre.  

On arrival, all the relevant information was given to the Custody Sergeant who authorised the offender’s detention and she appeared in Court the following day. 

In conclusion, from the start of the investigations to the offender appearing in Court I ensured that all 6 elements of the NDM were considered and that my responsibilities noted within the CPIA codes of practise were fulfilled. I have learnt that it is vitally important to complete a thorough pre-investigation as this had an influence on whether discretion was used in this case. I have also learnt that effective communication and pre-planning is essential within the team, so everyone understands their roles. At all times, my colleagues and I were always being conscious that the offender’s human rights were not breached, and the offender was managed fairly, honestly and with respect – adhering to our codes of policing principles.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Niche. Having completed updates for the past occurrences I have been too, I wish to become more effective, both with my knowledge of the system and updating speed. I wish to be less reliant on my tutor. 




	With more occurrences I attend, the more updates I will be required to perform on Niche. Practice makes perfect.
	My fellow officers on D-Relief and my Relief Sgt. The tutor that has been assigned to me, will be of massive help.

If I am still struggling, I could contact the Police College and ask to re-sit Niche week with other students. 
	It is my aim to have this mastered between week 1 of tutorship and before I become independent. 

	Driving Permit. Although I find it very confusing that this training was not completed before I became operational with my shift, I certainly need development in this area. 

Blue Light Training.
Without being in the company of a blue light trained officer, I am unable to re-act to any emergency call efficiently. This has a very adverse effect on how I operate as PC and the community in turn will not see the benefits.   

	I am due to undertake this assessment on the 1st of November 2022.                                            






I will speak to my Relief Sgt regarding placing myself on a course as soon as it is feasible.
	I am due to sit this course on November 1st 2022. Until then, I will monitor how the officers drive and undertake my own training at home and the roads.  

Relief Sgt, other blue light trained officers, I will continue to observe their driving and ask relevant questions.
	1st of November 2022.









Within 6-12 months of completing my tutorship.

	Becoming independent. I do not believe that my tutorship has gone to plan, my tutor has been off work for the vast majority of this part of my development so far. However, in a way this has enabled me to not be shielded from the realities of Policing. I have deployed to incidents and have had to learn on my feet by firstly observing officers, then getting involved myself. I have come to learn that Policing is the ability to use common sense and life experience. I am hoping to use this as my dissertation subject in year three. It is my opinion that the Police need to start recruiting heavily from the Armed Forces service leavers, rather than focusing on either people with degrees or asking them to pass a degree course in order to police the streets.  


	By passing my tutorship. 

I am approaching the original signing off day from this period shortly. However, as I have mentioned, my Tutor has been missing from most of this development part. I am anxious that the training team may extend this tutorship, which would not beneficial for myself or the team I am deployed in. I am confident that if the tutor observes my body worn camera, then he will be able to reflect and pass me on each of the relevant outcomes that I needed to meet.
Becoming independent will allow myself to grow further into the role, I will not have to rely on other team members taking me on patrols and this will make it easier for myself to conduct my own investigations. 





	My relief Sgt and team will be vital during the early stages of myself becoming independent. I will continue to ask questions, seek their advice and use their experience. 

I will also seek the advice of previous PC’s who have recently passed their tutorship, ask them how they felt and what steps they took on their career journey. 




	2 weeks – going forward.





	Taser Training. As modern policing continues to develop alongside the rapidly developing situation regarding firearms/knives and other devices used against officers by certain elements of the public, I believe that it should be a requirement for all officers to be taser trained.  
	I will speak to my Relief Sgt regarding placing myself on a course as soon as it is feasible.
	Relief Sgt,
OST, and other fellow officers for advice.
	Within 6-12 months of completing my tutorship.
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