Daniel Olah (2022891)

Reflection on my return to education

I will use Gibbs’ model of reflective cycle to structure my reflection on the experience of returning to education. (1988)

Description
In April 2020 I have enrolled into an NVQ Level 2 Business Improvement Techniques Apprenticeship at my workplace, where for the first time in my life I had to start studying and producing academic pieces of work in English language. By covering numerous modules in relation with Leadership and Management, made me realise that I want to continue onto higher education studying those fields in more depth.
Following Covey’s habits of highly effective people (Hussain, 2019), implementing the first habit which states to be proactive, I have taken the initiative and started searching online on what university courses are available in my area focusing on business. Also, I asked my work colleagues and superiors what courses they recommend and that is how I have found Skills for the workplace CertHe course. Examining the list of covered modules in this course made me believe that this would be a great foundation for my academic career, by improving crucial skills needed to be a productive student.
I have enrolled into Skills for the workplace course in University of Wales Trinity Saint David located in Swansea. The first lecture was on the 12th of January, which my fellow classmates and I attended virtually through Microsoft Teams, where we have met our lecturers. Due to the ongoing Covid- 19 pandemic we are in a lockdown and are unable to meet on campus, so lectures continue to be fully online. Attending online classes poses a new set of possible problems, which many of us have not faced before, like for example unfamiliarity when using new software, network and various technical issues.

Feelings
At first, I felt intimidated since we will have to attend the lectures online and due to my linguistic insecurity. I seldom had to speak in English in front of a group before, and doing that virtually knowing that everyone will have me on their screen while doing so just made it worse. Seeing my fellow classmates had similar fears and recognising the encouraging feedback from the lecturers made me feel supported and helped me overcome my initial negative feelings when it comes to public speaking and attending the online classes.
Currently in the Hierarchy of needs I feel my essential physiological needs are met along with my basic safety needs and the social need of belonging. (Maslow, 1954) I am currently in the ‘esteem’ level where I am trying to gain experience and knowledge through my work and my studies along with gaining confidence in my own abilities. Once I have achieved the relevant knowledge and qualifications, I would like to progress on to my self-actualization stage, where I believe I can attain the job of a manager in order to use my full potential.
I feel confident not only as I am on the ‘esteem’ level, as explained by Maslow’s theory of needs, but also because during the lectures we were tasked to produce a personal SWOT analysis (Pasteur, n.d), where I have identified my weaknesses, which now I can improve on by using the support and tools given by the lecturers and my peers during this course.

Evaluation
My return to education is going as smoothly as possible, even under these unprecedented circumstances caused by the pandemic. Thanks to the adaptability of the university and the hard work of the lecturers, I can attend to course remotely from the safety of my home.
 The lectures are delivered in an easily understandable manner and the subjects covered are very interesting and can be implemented in academic and professional environment. The learning material is simply accessible on Moodle and access to University’s Library makes studying from home a pleasant, but still effective method.

Analysis
My preferred learning approach is through reading, which is also confirmed by the result of the VARK questionnaire we have done in class (Fleming and Mills, 1992). Therefore, having the opportunity to re-visit the lecture’s material on Moodle greatly supplements my reading learning style. 
Getting feedback from lecturers on my submitted written assignments has helped me improve my writing skills, which I consider my biggest weakness that I need to work on. The feedback provided not only indicates the substandard parts, but also highlights the good parts of the submitted work, which I believe has helped me build confidence and feel motivated.

Conclusion
My experience of enrolling to university and attending the classes is very positive so far. The remote teaching is very well designed by the university and the available video tutorials are extremely useful in helping us understand how to navigate various online platforms used in the course. 
 The lectures are interesting, and the delivery method is quite varied. The topics we have covered so far are all interlinked, their use and application are making more and more sense the further we progress in the modules. I especially like the way the assignments are designed, as we must use everything, we have learned in class in order the present an adequate academic work.

Action plan
[bookmark: _GoBack]I will continue to attend the lectures every week and try to submit all assignments on time. Additionally, I will look forward to receiving feedback from my lecturers and learning from them.
I hope, once the lockdown ends, I will be allowed to visit the campus and meet in person my classmates and my lecturers.
Once I graduate from Skills for the workplace course, I will continue my studies towards gaining a bachelor’s degree in Business management.
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