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Introduction
Communication is an important issue at workplace and all employees of the organization need to with one another to perform organizational activities. The significance of communication is also important for the health and care organization as it minimize the chances of error at workplace. It needs to ensure proper communication among all members of the team and share information. I found at my workplace employees participate with one another but do not make effective communication with one another. Lack of communication has degraded the overall service quality of the care organization and risk increases among the vulnerable individuals of the care organization. 
















2.1 Working collaboratively and issues related with confidentiality
It is important for health and care service assistant to perform in a group and share information with one another to ensure that proper care service is being delivered to the service users. According to Maund, Schriek and Tinkler (2017) collaborative working define as partnership working in which two or more people or groups joint together to share information and achieve ultimate goal of the organization. I found that working collaborative is very significant in health care organization. At the time of care service delivery I used to communicate with different other service groups like when a patients get admitted in care organization I used to collect information from GP, therapist and other agencies. I used to share information with experienced nurses for develop care plan for patients and it make the care organization to provide high quality care service to the users.
The confidentiality is an important issue in health and care context. According to Ghaye (2008), confidential issue is a fundamental ethical principal in health and social care context that need to follow and unable to maintain this principals is considered as breach of law. Dilemma at the time of health care service you often find when principals of health care service delivery get conflict with the ethical issues. I found my colleague faced an ethical dilemma at the time of care service delivery like, an elderly lady was suffering from dementia and she was not able to perform her daily activities got rash in her inner thigh and my colleague insist her to allow her to take care of rashes but she did not allow. It make him fall in a dilemma situation as if it left untreated then it could cause harm and forcing is not allowed according to the care principals as all employees follow ‘person centered approach’ for care service delivery. After making communication with her and make her aware of consequence she allowed to take care and all information kept confidential so her self-esteem does not get harmed.
2.2 Shared objectives, group agreements, meaningful schedules and effective delegation
The team members set objectives for the team activities to ensure the ultimate goal of the organization is achieved (Stanley, 2016). The group members share same objectives and perform all activities appropriately.  The agreement of all group members is important to ensure all activities of the team is perform appropriately. It is also important to set time schedule in a meaningful way as it helps the team members to perform all team activities within the determined time. The team members represent the performance of the overall team. The health care organization I used to work all employees engaged with one another and performs organizational activities in a way that the ultimate goal of the organization is achieved. Every day there were three shifts and in my care workplace and each shift was for eight hours. All team members use to perform dedicated task in right time like, the morning shift care assistant used to bathing the dementia care assistant. All team members were very much concern for providing medicine in right time.    
2.3 Interpersonal Communication
According to Dziegielewski and Dziegielewski (2003), interpersonal communication is the process that which make people to exchange information, feelings in both the verbal and non-verbal method of communication. There are different ways people get engaged in communication. 
Active Listening: According to Jones (2007), active listening makes one individual get engaged in communication with the other individuals and share important information with one another. The benefit of active listening is it develops team working of the employees and they all get able to perform right activities in organization and the business able to achieve its goal. I found at my workplace our manager always want use to listen actively in group meeting so that they able to share information with one another. I found all my colleagues take the group discussion session very seriously.
Body language communication: The body language communication is the process that sends signals to the receivers end both in conscious and unconscious mind (Borrill, 2002). For examples of body communication is: the arms also reveal meaning like the people make cross arm to send positive signals to the receivers end. Again forceful laugh also send good signals to the receivers end like it send the signal of weakness. People laugh forcefully when get nervous. I found a patient who was deaf and dumb and I was almost shouting in front of him but he did not responded. I then found on of my colleagues she started leap communication with him and I then followed the same and I found him happy and started to share information by making lip communication
Personal Presentation: The high quality presentation of the individuals makes others engaged in communication (Nestel, et al., 2017). For instance the presenter gets well-dressed at the time of presentation session which find effective for the listeners to gain interest to participate in communication. Again proper eye contact also makes the employees at workplace to rightly communicate with other employees and information sharing minimized the workplace complexities and enhances the overall performance of the organization. I found one of my colleagues presented some training materials using PowerPoint tools and nicely presented everything and at the end give us opportunity for a question and answer session. 
2.4 Written Communication
According to Jones (2007), writing is important in workplace to communicate with the employees and management of the organization. Different types of communication find at workplace these are presented below:
	Types of communication
	Description

	Casual Language
	This is the daily method of communication among the employees of the organization and exchange information with one another.

	Colloquial
	This type of communication is not appropriate for the official uses but two known persons gets engaged in communication is such a way that they could share information intimately.

	Formal Language
	This is the common method of communication among the employees of the organization and they share information at workplace.

	Information Oriented communication
	This is an effective method of communication that performed among the employees of the organization to exchange enough information among them. 

	Result Oriented Communication
	One of the key focus of communication is it develops the final result from communication. These types of communication find beneficial among the employees of the organization as they able to develop some positive outcomes in organization. 



I found that for daily communication I use casual language to communicate with other employees and exchange information with one another. When I work in a team with other employees I use this method of communication to perform team activities. The use of colloquial communication method mainly I performed when I get engaged in communication with my same level colleagues with whom I am very friendly. The common method of communication is formal communication process and mainly at workplace this method of communication used greatly. I found that information oriented communication is a commonly used method of communication at workplace with other employees for sharing information. I mainly follow formal language while communicating with other employees. Again information related communication find between the management and the employees of the organization which make them employees find easy to perform their role and responsibilities. Almost every week I participate in group discussion session along with my other colleague and get engaged in communication, the result oriented communication process mainly perform among all the group members and engaged in group discussion session to produce appropriate outcomes from the communication process. 
2.5 Develop Clarity of expression, grammar syntax and punctuation
The clarity of expression is very important at the time of communication to make the receiver find out information’s properly. The expression in writing is also important as the right use of syntax and punctuation needs to select to minimize chances of error (Ghaye, 2008).
It is important for the speaker to rightly maintain the subject and the verb. Again need to agree between pronoun and the antecedents. All communication need to perform following certain rules and regulations so that the employees of the organization will able to find out the information appropriately (Jones, 2007).  
These are the rules and regulations that develop sentences and develop appropriate meaning. It is important to ensure the right use of grammar and punctuation to rightly develop sentences and make the employees get able to right information. The right use of syntax and punctuation is very important for written communication and it minimized the error at workplace and also reduces the conflicting issues (Morgan, 2016).
Most of the time I used to write letter to our senior officers and also needs to send e-mails to different other agencies for more information. I try to ensure the writing is free from grammar, syntax and punctuation error. I ensure proper expression of my queries which make me able to rightly communicate with others. Error free communication develops good relation between the management and the employees.
3.1 Recommendations
It is important to develop the knowledge of the employees about team working and its benefit for all the employees and for the organization. Again it needs to ensure proper communication among the employees of the organization. I have less knowledge on non-verbal communication method and realized that the significance of non-verbal communication is very high as it enhance the effectiveness of communication with others. Again in health and care organization some time patients do not able to communicate and they used to communicate using the non-verbal communication method. So, right use of non-verbal communication process is very effective to exchange information. Employee’s needs to allowed for using free apps like ‘Whatts App’ so that all employees would able to share information with one another very easily and the knowledge of all employees will increases. The use of free apps will make them employees of the organization engaged in team and communicate with one another appropriately. Again the collaborative working is very important for the health and care service delivery. The proper communication among all employees of the organization develops the collaborative working. Appropriate method of communication will also find effective to develop collaborative working in care organization.
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