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Assessment 1 – Reading Task Template 
PART 1: Upload your photo of your A3 in-class notes here:






PART 2
1. What is the main idea of the whole text?

The main idea is that social media can help small businesses become better known and turn online attention into more customers. The article explains this through examples of businesses whose videos, customer recommendations and relatable posts encouraged people to visit or order from them. Together, these examples show how platforms such as TikTok and Instagram can support business growth and help owners reach people beyond their local area.

2 .What is one key point that supports the main idea, and which specific example from the text shows this?

One key point is that videos shared by customers can introduce a small business to people who would otherwise be unlikely to visit. For example, Murat Mutlu said customers travelled three hours to Honywood Sandwich Shop for its chicken burger after customers posted videos about the shop. This supports the main idea because the online attention encouraged people to make an actual journey to the business, rather than simply watch or like its content.

3.What is a different key point that supports the main idea, and which specific example from the text shows this?

A different key point is that social media can help a business change how it sells its products and reach customers in other countries. Linda Hunter started posting videos during the pandemic and eventually moved her clothing business fully online after 46 years of selling at markets. Her business now sends clothes across the UK and as far as Australia, showing how an online presence can help an owner reach customers beyond the places where they previously traded.



4.Which part of the text do you think is most important, and why?
I think Linda Hunter’s example is the most important because it shows a lasting change in how a business operates, rather than only a short period of online popularity. Moving from market stalls to selling fully online meant her business could accept orders from customers much further away, including Australia. For me, this example makes the article’s main message clearer because it connects social media activity with a practical change in how the owner reaches customers and sells clothes.

Reflection:
5.What did you find difficult in this task (including in-class components), and why was it difficult?
At first, I found scanning a little difficult because I normally try to read everything from the beginning. I learned that I do not always need to read every single word to find an answer.

6.What helped you with this difficulty, and how did it help you?
After practising with the BBC article, I understood how scanning can help me find specific information much faster. For example, I was able to look for details such as Murat’s age, the number of staff he employs and how long customers travelled. I still need more practice, but I feel more confident using scanning than I did before.
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HOREYWOOD
SANDWHICH SHOP

Customers shared videos of their food
on TikTok. The chicken burger became
very popular online.People travelled

long distances to visit the shop.

Online posts helped the business get

more customers and higher sales.

LITTLE LOVE BUMPERS
BUS

[CIThey use Instagram and
Facebook to share updates.
CITheir videos got millions
of views.

COMore families discovered
the business through social
media.

OThis helped them grow
and reach a bigger

LINDA CLOTHING BOUTIQUE

How online posts bring
attention and customers
to small businesses
Linda's Clothing Boutique

Main Benefits

Increases awareness of the
business.

CIHelps attract new and repeat
customers.

CJAllows businesses to reach
people beyond their local area.
[JcCan lead to higher sales and
business growth.




