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Introduction 

This report explores a role-play activity where both interviewee and interviewer roles were 

taken in an infant nursery interview scenario. Purpose of This reflection: The goal is to 

critically analyze the performance, identify strengths and areas for development, and set 

employment goals within the childcare industry. Furthermore, I aim to devise a personal 

action plan to enhance my readiness for employment and foster consistent career 

advancement. For this reflection process to be successful, the Gibbs Reflective Cycle 

provides a framework that fosters systematic analysis of experiences (Gibbs, 1988). The 

cycle consists of six steps, which will utilize to reflect upon and analyze the role-play 

experience properly: description, feelings, evaluation, analysis, conclusion, and action plan. 

By following this path, I can examine it thoroughly while drawing insights to aid my personal 

and professional growth. This report includes a literature review that addresses essential 

skills and knowledge for influential childcare professionals, such as communication skills, 

conflict resolution techniques, self-awareness, and continuous professional development. 

Engaging with relevant scholarly material allows me to increase my knowledge of core 

competencies required in childcare settings and integrate these insights into my reflection 

and action plan. The report will be structured as follows. Initially, a literature review will 

provide an overview of key concepts and principles relevant to the childcare profession. After 

conducting my role play, using the Gibbs Reflective Cycle for guidance, my reflection will 

enable me to identify my strengths, weaknesses, and areas for development. Finalize my 

career development and personal action plans using role play and literature review insights. 

Through engaging in this reflective process, I aim to become an even more efficient and 

well-rounded childcare professional capable of positively impacting children's lives and 

aiding their growth and development. 

Literature Review 

A literature review was undertaken to gain a comprehensive knowledge of the skills and 

knowledge necessary for effective childcare professionals. This review covered 

communication skills, conflict resolution strategies, self-awareness, and continuous 

professional development. 

Communication Skills: Communication is at the core of childcare practice, allowing 

professionals to form meaningful relationships with children, parents, and colleagues 

(Copple & Bredekamp 2009). Successful communication requires active listening, empathy, 

and the ability to convey information clearly (Dockett, Perry, and Kearney, 2012). According 

to Bachman et al. (2022), strong communication skills contribute to creating a positive 

learning environment and fostering collaboration among childcare professionals - these 
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findings illustrate why it is imperative that professionals continuously strengthen these 

abilities for successful careers in childcare careers. 

Conflict Resolution: Conflict resolution skills are vitally important for childcare professionals 

to manage disagreements or disputes among children or between parents and staff (Morris 

et al., 1998). According to Vidal Carulla, Christodoulakis, and Adbo (2021), childcare 

professionals should employ active listening strategies such as active listening, problem-

solving, and negotiation to effectively resolve conflicts and create a positive learning and 

growth environment (Grossman et al. 2017). Practicing conflict resolution will benefit you 

personally and improve the overall quality of the childcare environment (Morris et al., 1998). 

Self-Awareness: Self-awareness refers to the ability of individuals to recognize their 

emotions, strengths, and weaknesses (Sutton & Wheatley 2003). Within childcare settings, 

this skill enables professionals to identify areas for improvement while responding 

appropriately to children in their care (Perry et al. 2012). According to Hamre et al. (2013), 

reflective practitioners are more likely to engage in reflective practice and seek feedback to 

strengthen their skills - further emphasizing its significance for personal and professional 

growth among childcare workers. 

Continuous Professional Development (CPD): CPD is an ongoing learning process that 

helps professionals maintain and enhance their knowledge and skills (Fraser et al., 2007). 

For childcare professionals specifically, this may involve participation in training, attending 

workshops, networking with other professionals to stay current on industry trends and best 

practices (Sheridan et al. 2011), networking with colleagues to stay abreast of industry 

changes, staying abreast of industry developments & best practices as well as keeping 

abreast of best practices within their industry (Sheridan et al. 2011). According to Urban et 

al. (2011), this can contribute to improved care, higher job satisfaction levels, and promising 

career prospects - supporting ongoing professional development to keep abhorrence within 

this ever-evolving field. 

Recruitment and Selection: Personal Reflection on Role Play 

1. I simulated both roles during this role-play of an interview for a childcare assistant 

position. Specifically, I responded to questions regarding my skillset, experience, and 

preferences and asked my colleagues about their work environment, weaknesses, and 

conflict resolution strategies. 

2. Feelings: While responding to interview questions about my passion for working with 

children, I felt confident and enthusiastic; however, when challenged with probing questions 

regarding weaknesses and handling conflict, I became nervous and uncertain of my 

answers. 

3. Evaluation: I found the role play a valuable experience that allowed me to hone my 

interviewing skills and assess both my strengths and areas for improvement. I successfully 
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expressed my passion for childcare and its skillset; however, I discovered I need to work on 

managing conflict and addressing my weaknesses more efficiently. 

4. Analysis: Through my analysis of the role play, I identified my strengths in communication, 

creativity, and patience; while also noting areas for further development, such as conflict 

resolution and becoming aware of my weaknesses. Engaging in this role play helped me 

recognize the importance of effective communication and self-reflection for personal and 

professional growth. 

5. Conclusion: My role-play experience has taught me the significance of constant self-

improvement and effective communication within childcare roles. To become an even more 

efficient childcare professional, I will strive to develop my conflict resolution abilities while 

working to identify my weaknesses to become an even more excellent caregiver. 

6. Action Plan: In order to enhance my employment readiness and address areas identified 

for improvement, I intend to: 

• Take Conflict Resolution and Communication Courses: To increase my ability to cope 

with challenging situations and communicate more effectively with parents, children, 

and colleagues, I will enroll in relevant courses focusing on conflict resolution, 

interpersonal communication techniques, and active listening techniques. This will 

provide me with the foundation for managing conflicts effectively while building solid 

relationships in the workplace. 

• Solicit Feedback From Peers and Mentors to Increase Self-Awareness: Regular 

feedback is vital for personal and professional growth, so I will actively seek 

constructive criticism from peers, mentors, and supervisors to gain insights into my 

strengths and areas for improvement. This feedback will aid my ongoing personal 

development journey and help me become more self-aware and effective as a 

childcare professional. 

• Engage in additional role-play exercises to hone my interviewing and conflict 

resolution skills: Role-play exercises allow me to safely test various scenarios while 

building my skillset in a safe environment. I will look for opportunities within formal 

training programs and with peers to participate in additional role-plays to perfect my 

interviewing techniques, conflict resolution strategies, and overall communication 

abilities. 

• Regularly review and adapt my action plan in response to progress and new 

experiences: Personal growth is an ongoing journey, so I must regularly assess and 

adjust my action plan following changes. I will set aside time each month to assess 

my accomplishments, identify areas in which I may have fallen short, and incorporate 

any new insights that have emerged - this reflective practice will ensure my action 

plan remains relevant and valuable as part of guiding my career development. 
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• By taking these key actions, I will be better equipped to address my identified areas 

for improvement and enhance my employment readiness in childcare. My proactive 

approach to personal and professional growth will benefit me and contribute to 

fostering the overall well-being and development of the children I care for. 

Career Development Planning:  

My ultimate career goal is to become an outstanding childcare professional who can 

positively influence children's lives by creating an engaging, stimulating, and safe 

environment for them to grow. In order to achieve this goal, my focus will be on the following 

objectives: 

1. Acquire additional qualifications in childcare and early childhood education to expand 

my knowledge and abilities: Recognizing that childcare is ever evolving, I plan to 

pursue higher education in early childhood education, whether that involves earning 

either a bachelor's or master's degree, attending seminars or courses to increase 

expertise or develop my abilities further. 

2. Gain practical experience through internships or volunteering at childcare centers to 

apply my learning in real-life contexts: In addition to theoretical knowledge, real-world 

experience is vital when developing practical childcare skills. I will seek opportunities 

to intern or volunteer at well-regarded childcare centers, nurseries, or early learning 

schools where children are cared for so I can gain invaluable hands-on experience 

working with children, learn from experienced professionals, and apply the 

knowledge gained. 

3. Collaborate with professionals in my field to stay abreast of industry trends and best 

practices: Engaging with other childcare professionals can offer insight into the 

industry, open up new opportunities, and share experiences among peers. I plan on 

attending conferences, joining professional associations, and participating in online 

forums/social media groups to connect with others in my field, share my experiences, 

and learn from their expertise. 

4. Constantly Reflect on My Personal and Professional Development, Refining My 

Action Plan as Needed: Reflection is integral to personal and professional growth, so 

I will assess my progress toward my career objectives, revise them as necessary 

based on any gaps or challenges I encounter, revisit goals set, seek feedback from 

peers or supervisors, identify learning opportunities to continue growing as a 

childcare professional and update my action plan as necessary. 

5. I am confident I can meet my long-term goal of becoming an outstanding childcare 

professional by keeping my objectives and career development goals in mind and 

taking an aggressive stance toward professional growth. By creating an enjoyable 

learning environment for children under my care, ultimately contributing to their 
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overall well-being and development, with dedication, perseverance, and continuous 

learning, I will work toward making an everlasting impression in children's and their 

families' lives. 

Conclusion:  

Role play activity and literature review provided valuable insight into my strengths, areas for 

improvement, and the skills and knowledge required by childcare professionals. The Gibbs 

Reflective Cycle's reflection process allowed me to assess my performance during a role-

play and identify areas where I could improve my readiness for employment in childcare. 

The literature review highlighted the significance of effective communication, conflict 

resolution, self-awareness, and ongoing professional development as essential to 

professional success. Engaging with these scholarly materials gave me a deeper 

understanding of the core competencies required in childcare, enabling me to incorporate 

this information into my reflection and action plan. Engaging with literature informed my self-

assessment and served as an integral component in career development planning. As an 

additional step, my action plan based on insights gleaned from role play and literature review 

will allow me to address weaknesses, capitalize on strengths, and work toward reaching my 

career goals. I aim to become an even more competent childcare professional by prioritizing 

continuous improvement and lifelong learning. Ultimately, this reflective process has 

highlighted the significance of self-awareness, critical reflection, and continuous professional 

development to ensure a fulfilling career in childcare. By regularly evaluating my skills, 

knowledge, and experiences, I will be better equipped to adapt to the ever-evolving field of 

childcare, making an impactful contribution to children's lives. As I advance in my career, I 

will continually assess and reflect upon my growth and experiences to ensure I remain an 

efficient, compassionate, and dedicated childcare professional who positively affects the 

well-being and development of all the children entrusted to me. 
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Appendix 

 

1. Tell me about your yourself? 

2. What kind of work environment do you prefer? 

3. Why did you apply for this position? 

4. What are some of your weaknesses? 

5. How do you handle conflict with two employees? 

 

 


	1. Tell me about your yourself?
	2. What kind of work environment do you prefer?

