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1.0 [bookmark: _Toc89277362]Introduction
This report aims to discuss the impact that Covid-19 has had on employability skills. Why are employability skills important? Due to the intense competition in the labour market. In addition to determining how well you work with others, customers, and team members, employability skills are a predictor of how efficiently you will perform at work and achieve progression. Employers are seeking flexible workers who can take initiative, perform a diverse range of tasks, and handle a variety of situations. An individual with well-defined work-related skills is more likely to succeed in getting a job and have a successful career. 
The pandemic affected both employers and employees, with multiple changes in workforce demands. The fact that people have been needed to work more remote made employers look for people with different attributes required for non-direct contact jobs such as digital skills. In the twenty-first century, people need a broad range of knowledge, skills, and work habits to succeed in the world of tomorrow, such as ways of thinking and working together (Mcgunagle & Zizka, 2020). In the following of this report, we will have an objective look at what employability skills were required before the pandemic, how they have changed until the present, and what impact have had on individuals looking to get employed. 


2.0 [bookmark: _Toc89277363]Main findings
Employability skills refer to the transferable skills that a person needs to become employable. Employers often specify a set of skills they expect an employee to possess along with good technical and subject knowledge. According to them, these skills will enable employees to perform their duties well. Your ability to find work is determined by your skills, knowledge, and attitude, as well as how you use them and promote them to employers. A person's employability doesn't just mean obtaining a job but also achieving success in that job in a way that is beneficial to the organization and the individual (Gravells, 2010).

2.1 [bookmark: _Toc89277364]Have employability skills changed since the Covid-19 Pandemic?
With the start of the first lockdown in the UK back in 2020 when only essential shops were allowed to operate, companies had to comply with a set of rules given by the government to continue their activities. This has had immediate consequences on the workforce demands. With thousands of jobs lost, employers become more selective when recruiting due to high interest. To comply with government guidance, companies needed to look for individuals with certain skills as critical thinking and compliance to make sure they can follow the rules in place. Also, employees had to prove strong mental health. Being a front-line worker involves a lot of stress and in addition to affecting professionals, mental distress has negative implications for organizations’ safety and healthcare. 

[bookmark: _Toc89277365]2.1.1 Employability skills pre-pandemic
An employer has more choice at times of high unemployment and will favour applicants with vast employment skills (skillsyouneed.com, 2011). After a quick overview of what employability skills were necessary for individuals to get not a particular job but rather useful skills in all employment segments before the pandemic, there is a few general aptitudes that stand out and employers were looking for:
· Interpersonal skills- this refers to a wide range of skills including team working, good communication, empathizing, report building, problem-solving, decision making, etc. These skills are required to be used in interactions with both customers and co-workers but also with bosses. Having these skills translates to employers that you can show respect and behave professionally, listen, and transmit messages from one end to another, work with other groups in both formal and informal contexts and make the best decisions under stressful situations. Possessing this set of skills will most probably guarantee a successful career. 
· Being reliable- identifying things that need to be done, saying that you’ll be doing it and the do it, means that you’re reliable and this is a very important skill that employers need from their candidates. All companies are looking for workers that can manage their time effectively and are organized. Knowing how long things will take to do and prioritizing them in the most important first order is a strong characteristic for a progressive career and healthy personal life. Being reliable also means you can fulfil your deadlines and take responsibility for your action but does not mean a reliable person is forbidden to ask for help. 
· Keen to learn- another skill that gives people who have it the chance to step in the bright light is willing to learn. Always seeking to improve your skills and knowledge and being open to new ideas and experiences is a must-have skill to improve your employability status. Workplaces are always experiencing change, and the most significant employees are the ones who welcome change and see its advantages over its disadvantages. Self-regulation and emotional intelligence are also important components of being employed by employers.
[bookmark: _Toc89277366]2.1.2 Employability skills now 
The workforce already faced troublesome changes before the COVID-19 pandemic. A highly skilled worker in the 21st century will already look significantly different thanks to the fourth industrial revolution and technologies in the workplace, such as robotics, artificial intelligence, and big data (Frady, 2021). With this new workplace technology and COVID-19 challenges, entire occupations are at risk of disappearing, worker skills and tasks are being shifted, and new types of skills and tasks are being created (AAR Corp, 2020). This section will discuss 3 of the most demanding skills from employers to comply with the pandemic challenges in 2021. 
· Emotional intelligence- understanding, empathizing, and negotiating with others are all components of emotional intelligence. In order to build and create relationships, it is important to develop mature emotional intelligence. By detecting people's emotional signals, we can respond appropriately. In today's rapidly changing world, empathetic and emotionally intelligent professionals are in greater demand (Employment Hero, 2021). Emotional intelligence is the ability to think objectively, and, in this post-pandemic word, it is a very important skill to have.
· Digital competence- according to Kapetaniou (2020), more than sixteen million people were unemployed in September 2020, an increase of about two million since the outbreak began. The pandemic has also brought the digital gap to the surface with almost half of Europeans are at risk of digital prohibition. It is clear that having strong digital skills is essential for thriving in jobs in the era of the Coronavirus crisis. In 2021, there is an increasing amount of information available, as a result, we consume digital media for longer than ever before. Therefore, good information and news skills are crucial for an informed company. 
· Resilience- the pandemic has brought many challenges upon society and employers are looking for workers that can deal with special situations. A person’s capacity to adapt and overcome challenges is referred to as their resilience.  The ability to handle disappointments is a sign of robust resilience since those with strong resilience do not let obstacles stop them from moving forward despite their difficulties, they tend to cope more positively with stress than ordinary people, and they do not let stress interfere with their success (indeed.com, 2021). These attributes are haunted by employers in the post-pandemic breakdown era. 
· 
2.2 [bookmark: _Toc89277367]Why have they changed?
As a result of the pandemic, existing trends in remote work, and automation accelerated, resulting in an increase in job changes of up to 25 percent compared with previous estimates. Many people faced immediate and often severe consequences, including furloughs or job loss, while others adapted quickly to working from home as the workplace closed. Many other employees were considered necessary and were allowed to continue working in supermarkets, hospitals, and warehouses, though they were subject to new protocols to reduce spreading the virus.
In a report published by Careers and Enterprise company (2020), it is stated that despite Covid-19's impact on workplace transformations, UK businesses believe these changes will now become permanent fixtures, changing the demands on worker’s skillsets and transforming working practices. Researchers found that business leaders perceived persistent effects of the pandemic's impact on the workplace. In the coming years, increasingly fewer people will be working in offices, and more will work from home and virtually. As online and virtual work becomes increasingly common, business leaders believe that communication skills, self-motivation, and the ability to work remotely will become more important. They also believe that the necessity for digital and IT competencies will go up. Leaders of business organizations recognize the importance of supporting young people seeking employment in a challenging and changing market. Employers say they need to provide more support to young people entering the workplace and believe they have a responsibility to prevent a lost generation of students. In the same report mentioned above, we find that companies leaders say that young people's job prospects will be improved by certain key skills and qualities. They mention skills as presenting, problem-solving, creativity, and teamwork that are essential for employers’ demands. Remote working creates new challenges regarding training and learning the company's culture and values. Consequently, recruiting school leavers may be more challenging.
As it can be deducted, the pandemic did not fully create important employability skills but rather reshaped the core skills required by employers before the pandemic. Close to the end of 2021, can be seen a slow recovery in the economy and imminent in the jobs market. However, companies require more interpersonal skills and that’s why individuals have to keep self-improving and develop skills required by constantly changing demands. 


2.3 [bookmark: _Toc89277368]What impact has this had on individuals looking for employment?
Hess (2020) was describing the pandemic situation in the United States as ‘’A shockingly tough job market’’, highlighting that since many employers are laying off employees and traditional hiring methods have also been disrupted during the Coronavirus outbreak, finding a new job during this time is exceptionally difficult. It remains to be seen how the job market will develop in the future, but what is certain is that the hiring process has changed beginning with interviewing. As a reaction to Covid-19, many companies have shifted to video interviews to limit close contact. Applicants needed basic digital knowledge before an interview to set the camera, audio and make sure the internet connection is solid. The transition from in-person to online has been hard for both parties. 
 Living and working have been fundamentally changed due to the COVID-19 crisis. The majority of studies focus on the negative consequences of the prevailing lifestyle changes, while the potential positive effects get less attention. A significant number of companies adopted working from home policies which require workers flexibility and a high level of concentration from all the distractions that exist in the home comfort. But this also means that workers get more free time, and they are exposed to less stress from the work environment. As a result of the Coronavirus crisis, the UK jobs market has been devastated, with many job losses and uncertainty that have put incomes at risk. The government needs to understand that this is negatively impacting employees' mental and physical health in the long run, as well as how it may obstruct their career growth. Jobs seekers at present need to be resourceful and possess a wide range of aptitudes to overcome the challenges in the job market caused by the pandemic. They also must prove strong resilience and mental health. Despite that most shops and companies are functioning again, will take longer for the hiring market to recover to 100 percent. 

[bookmark: _Toc89277369]3.0 Conclusion
Employability skills has indeed changed since start of pandemic but not totally. Employers are still looking for keen employees with the willing to do their best but on top of that, they need also seeking per individuals capable to combat challenges and embrace change. There is nearly 2 years since the outbreak of the pandemic and job market has suffered many changes during it. From the only essential shops allowed opened at the first lockdown until now when companies are allowed to function on lower capacity with strict rules in place to follow, thousands of jobs have been lost in UK and millions word wide. In consequence, the small number of vacancies available created a competitive environment where employability skills must be well defined for individuals to compete and stay in a workplace. The COVID-19 pandemic is still leaving a significant impact on employers, employees, and workplaces, even though its full impact is unknown. Businesses around the world reacted quickly and decisively to the challenges posed by the pandemic. The businesses have an opportunity to seize recovery opportunities in the next phase as we move into the next phase. As part of this process, after-action analysis is conducted to assess lessons learned following the pandemic, and strategies are prioritized to improve the current value and build future strategic resilience. Businesses who take these steps now will be better positioned to take advantage of the possibilities that will emerge as the post-COVID-19 recovery unfolds and to continue to win in their markets as more predictability and stability return. Many previous crisis strategies and organizations were unprepared for the fast-moving and unforeseen repercussions brought on by COVID-19. Businesses, on the other hand, can use the COVID-19 disturbance to their benefit if they take the proper insights from the pandemic and create resilience for the next crisis. The impact that Covid19 has had on employability skills is hard to define as is still ongoing but is clear to see how individuals and employers needed to comply with the new restrictions and challenges rise by the pandemic. 
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