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[bookmark: _Toc72472303]Introduction

This report reflects an activity carried out in Part 1 of this module, which aims to make the author concentrate on the activity already performed and to try to choose the positive effect of the experience gained by performing this activity. For the most part, it is based on the author's personal reflexive thinking, but in order to acquire this work in an academic form, the Gibb Cycle model was applied.
[bookmark: _Hlk72470675]The purpose of the reflex report is also, to help the author to extract the price gains and the experience gained during the execution of a task for which he had only theoretical knowledge before this practical experiment. Performing this task will help the author and readers understand that applying the theory in practice is one of the easiest ways to gain experience, as well as to consolidate knowledge that, remaining only a theory, would be quickly forgotten.
Writing a reflective report is a systematic action, which, in order to have a better effect, it is good to follow some frameworks already established by scientists, with the help of which this can become a good and organised evaluation product (Bolton, 2014).










1. [bookmark: _Toc72472304]Benefits of Writing Reflective Report 

[bookmark: _Hlk72471764]It is said that reflection can improve the specific learning situation of the individual, increase his self-awareness, upgrade his professional experience, sharpen his critical thinking and resilience (Bassot, 2016).
Reflection is an integral part of the service-learning experience in several ways:
· The reflection can turn the experience into a real training for individual values (Boud, et al., 2005). 
· The reflection creates challenges for the students in order to help them relate service activities to course objectives, as well as to help them developing higher-level thinking and improve problem solving skills (Boud, et al., 2005). 
· The reflection breaks the stereotypes by raising students' awareness of the social structures around the action environment (Boud, et al., 2005). 
· The reflection increases the likelihood that students will remain committed to serving beyond the course, by fostering a sense of community connection and a deeper awareness of community needs (Boud, et al., 2005).
By discussing my work, I am reflecting on the experience gained, which will make the knowledge clearer and more lasting, because the reflective writing will engage me in the process of deep understanding and continuous learning. When this report achieves its goal, the end result will be an assessment of the usefulness of reflecting practical experience in order to understand the need for practical skills when learning. This Reflective Practice will support me in the process of reflecting on developing knowledge and skills, which is crucial to my successful professional practice.


2. [bookmark: _Toc72472305]Theories and models of learning by experience 

There are a range of educational learning theories, each of which can help teaching practitioners, but selecting the right one is not always easy. Still each of them is a set of principles explaining the best ways in which learners can learn, i.e. to acquire information, to retain it and recall new information. Another fact is that all of the theories fall under three main labels, which are Behaviourism, Cognitivism, and Constructivism. 
[image: ]
Labels of learning theories. Source: (Fulbrook, 2019)
Behaviourism – It involves repeated actions, verbal reinforcement and incentives to take part. As a representor of the behaviourism can be mentioned the theory of reflexes developed by Ivan Pavlov and called Classical Conditioning (McLeod, 2018).
Cognitivism – Focuses on the idea that the students process the received information, i.e. the students reorganise the information. As a representor of the Cognitivism can be mentioned the Cognitive learning theory of Jean Piaget called Piaget’s Theory of Cognitive Development (Fulbrook, 2019). 
Also, the Bloom’s Taxonomy (1956) who developed the theory based on the idea that objectives related to cognition can be divided into subdivisions according to cognitive difficulty, which are: Knowledge, Understanding, Application, Analysis, Synthesis and Evaluation (Fulbrook, 2019).  
Constructivism – people construct learning new ideas based on previous prior knowledge and experience. The Constructivism can be represented by Bruner’s spiral curriculum, which concerns a curriculum design of repeatedly presented concepts throughout the curriculum, but each time by deepening layers of complexity, or in different applications (Fulbrook, 2019).
David Kolb’s theory of learning styles. Despite the range of theories, one of the most popular and used is the theory of learning styles of Kolb. David Kolb develops his theory in a few stages, each of which adds to the previous and close the circle of completeness of the idea.
[image: Kolb's learning cycle and experiential learning styles. ]
Kolb’s learning cycle and experiential learning styles. Source: (Research Gate, 2021)
This theory classifies styles of learning in four groups named Diverging, Assimilating, Converging and Accommodating styles. 
The advantages of Kolb’s theory are that each stage of the model is associated with a different preferred learning style. The advantage of the experiential learning is the opportunity that learners get to apply in practice what they have taught. By learning while practicing, the learners can test their understanding and can adapt their practice for achieving best outcomes (Sternberg & Zhang, 2014).
Gibb’s model of Reflective Cycle (1988) – This model is a perfect guide for reflecting on experience. The Gibb’s model has been created to support learners in reflecting to learning from experience. This is a plan of actions to be done while reflecting step by step, so that the reflection becomes a well-structured work, based on which one can define his/her own advantages of the experience. It contains of six main stages of developing a reflection, which are: Description, Feelings, Evaluations, Analysis, Conclusion and Action (plan) (Moon, 2004). 
For a better engagement in critical reflection and as a support to my own professional development the Gibb’s model of learning cycle will be applied while reflecting on experience gained while completing tasks of Part 1 of this module.

3. [bookmark: _Toc72472306]Reflection on Module report Part 1

Description – The work on the implementation of the task of Part 1 consists in the selection of a certain organization to be considered as an object of a special social program or project covering platforms created by the organization for the purpose of community engagement.  In its initial phase, had to be made an initial literature review, which was the base of a further in-depth research, as a reflection on the core community issues emerging due to lack of community engagement.  This research included a SWOT and PESTEL analysis and was followed by identifying challenges regarding the community engagement activities of the organisation. In general, the first part of this module required producing of evaluative management report with a focus on the ability of employees to add value to the organisation through their exceptional interpersonal skills.

Feelings – This evaluative report made me meet several difficult situations due to the fact that this was my first time of producing evaluative report, conducting external and internal analysis, searching for details regarding the organisational platforms dealing with the community engagement, as well as searching for failures in doing it and providing advices for and reasons why certain actions for increasing community engagement should be made. 
My first thought was that this is a task that I could not complete and a fear of inability of doing it made me a bit of inadequate to start completing the task. After that I made myself calm down by thinking that there is always a first time of doing things. Moreover, that now people have available and use all these digital devices and an unlimited number of information banks in the face of Google, You Tube and others. 
While doing the SWOT analysis I got happy that the information was available and it was easy conducting the internal analysis. Thanks to the fact that Apple is a famous company and finding information was easy.
Certain fears continued disturbing me while I had to perform the PESTEL analysis, because the information I gain had to be current and related to the needs of the topic. It was difficult to find the exact information I need because the google was offering old information together with the current, so selecting it was taking a lot of time. Time was something that was limited and should be saved. The environmental analysis was a hard job for me, but what I have learned from the analytical research was that patience and hard work bring success. 
Disappointment came from the second part of the report. The second part of the Evaluative Management Report was directly connected with the issues of the main topic, which is the community engagement. I felt disappointed when I found out the Apple is in a big failure regarding their activities for community engagement. I did research again and again in case I have missed something, but my first finding were proven, so I focused my report on highlighting the importance of employee development processes for workforce retention as well as making it clear that the company must plan more activities for strengthening the community engagement. 
Evaluations – This report was an exceptionally important experience, because it was very difficult for me to assimilate the theory I have learned before, but performing in in practice, I now realised the power of the experiential learning, i.e. learning by doing it. 
During the process of completing the task of the module I wasn’t able to relay on anybody, so I organised my activities to the best I could do. This work strengthened my concentration skills and helped me acquire knowledge which I could not learn only by reading or listening of it in a theoretical variant. 
The main benefits of this work are the ability to analyse the internal and external environment of an organisation, which I haven't done before and was afraid to even try doing it. I acquired the ability to select information, the ability to analyse the situation, as well as to identify problems that are the basis for new problems.

Analysis - Analysing the role of the way of learning through experience in my case, I can confirm that it is of great importance for the validation of knowledge, as well as for the acquisition of new ones.
Completing this task was of great advantage for my practical experience, gaining new skills and acquiring new knowledge. The tasks were connected with specific analytical tools like SWOT and PESTEL, with the help of which I was able to complete the task successfully. Knowing how to conduct environmental analysis is a skill that can be useful in further tasks or to be applied in practice at work. 
According to my opinion and based on the results, this report has become the basis for acquiring many new skills for learning how to apply theory in practice and acquiring new knowledge.

Conclusion – I believe that the task for Part 1 was completed successfully and all of the criteria was covered. The choosing of the organisation was a good hit by an organization with problems in community engagement and have provided a very useful set of experience. 
The completion of the task of the evaluative management report has helped me extracting valuable gains of skills, knowledge and experience. Performing this task has helped me understand that applying the theory in practice is one of the easiest ways to gain experience, as well as to consolidate knowledge that, remaining only a theory, would be quickly forgotten.

Action – Observing my performance while completing the task of Part 1 helped me understand that there are ways of doing the things faster and easier, when one already has the experience. Moreover, that the newly gained experience will be a good basis for further tasks connected with the same practical knowledge and skills. Overall, nearly each of the operations I have performed in that report could be done in a better or faster way, so that the process of doing it will be shorter, the effort included will be less, the effectiveness of the work will be better and the results more professional and the report will have a more academic style of expressing. 


[bookmark: _Toc72472307]Conclusion

This reflective report succeeded in fulfilling the task and meeting the necessary criteria due to the additional efforts made by the author. The purpose of the report was fulfilled thanks to the applied theories of experiential learning. Applying theory of Gibb was a good guide for the process of structuring the report.
This reflection has helped me improve my learning situation, increase my self-awareness, upgrade my professional experience, sharpen my critical thinking and resilience. The reflection made it possible to turn the experience into a real training for individual values and has broken some of my stereotypes by raising my awareness of the social structures. 
This experience has enriched my knowledge, skills and learning abilities.
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