[image: ]





Name: Kiran Hussain
Student ID: 2525309
Module Code: LCHS4001
Module: Academic and Employability Skills
Lecturer: Markus Klingelfuss
Submitted on : 18/06/2026






  






Contents
1: Written Report	3
1.1 Introduction	3
1.2 Description of, and background to, [Your Role] in healthcare	3
1.3 Evaluation of the skills needed for [Your Role] in healthcare	3
1.4 Strategies to improve the skills for [Your Role]	3
1.4 Conclusion	3
1.5 Reference List	4













[bookmark: _Toc228861924][bookmark: _Toc228861967][bookmark: _Toc228862230][bookmark: _Toc228862627]1: Written Report
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The role of a Health Care Assistant is essential in supporting the delivery of high – quality care and promoting the wellbeing of patients in different healthcare settings. Healthcare assistants contribute to meeting patients physical and emotional needs while assisting healthcare professionals in providing safe and effective treatment. This role was chosen because it offers the opportunity to support vulnerable individuals, develop practical healthcare skills, and make positive contribution to patient care. This report will discuss the responsibilities, importance, and required qualities of a healthcare assistant, while also exploring the challenges and professional the challenges and professional values associated with the role. The report provides a clear overview assistant within the healthcare sector. 
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Healthcare assistants perform a wide range of duties that support both patients and healthcare professionals in hospital, care homes, and community settings. Common responsibilities include helping patients with personal care such as washing, dressing, feeding, and mobility, while also monitoring basic health conditions and reporting concerns to nurses or senior staff. Additional tasks may involve maintaining cleanliness, preparing equipment, recording patients' information, and providing emotional support to individuals who may feel anxious or vulnerable. Among these responsibilities, the most important duty is ensuring patient wellbeing and comfort, as this directly influences the quality of care and overall patient experience. To carry out the effectively, healthcare assistants require a variety of practical and interpersonal skill. Strong communication skills are necessary for interacting with patients, families, and healthcare teams in a professional and compassionate manner. Patients, empathy, and emotional resilience are also important when supporting individuals with different physical or mental health needs. In addition, teamwork, time management, and attention to detail help healthcare assistants' complete tasks safely and efficiently.   
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Three of the most important skills required for healthcare assistant are communication, empathy, and teamwork.  
Good communication allows healthcare assistants to understand patients' needs clearly and share accurate information with nurses, doctors, and other staff members. According to the NHS, effective communication improves patients' safety and helps builds trust between patients and healthcare professionals. For example, a healthcare assistant working in hospital may notice that an elderly patient is confused or in pain. By communicating this information quickly to the nursing team, the patient can receive faster treatment and support. Without strong communication skills, important details may be misunderstood or missed, which could place patients at risk and reduce the quality of care provided. 
Empathy is another essential skill because healthcare assistants regularly support individuals who may feel frightened, unwell, or emotionally distressed. Showing kindness, patience, and understanding helps patients feel respected and valued. The Care Quality Commission (CQC) highlights that compassionate care plays an important role in improving patients' experiences and emotional wellbeing. A real-life example involves a healthcare assistant caring for patients with dementia who becomes anxious during personal care. Using empathy and reassurances can help calm the patients and reduce distress. If a healthcare assistant lacks empathy, patients may feel ignored or uncomfortable, which can negatively affect their mental health and trust in healthcare services.  
Teamwork is also highly important in health and social because healthcare assistants work closely with nurses, doctors, therapists, and support staff. Strong teamwork helps tasks to be completed efficiently and ensures patients receive consistent care. The Skills for Care explain that collaborative working improves services quality and patients' outcomes. For instance, in care home, healthcare assistant may work together to safely move a patient with limited mobility, reducing the risk of injury for both patient and staff. 
 Poor teamwork can lead to mistakes, delays in care, and unsafe working conditions. Overall, communication, empathy, and teamwork are essential skills that enable healthcare assistant to perform their duties professionally while promoting patients' safety, dignity, and wellbeing. 
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Three useful strategies that can help a healthcare assistant improve their skills are continuous training, effective communication, and reflective practice. 
 The first strategy is continuous training and learning. Healthcare assistants need to regularly update their knowledge because healthcare practices and patient needs can change over time. Training can include learning new medical procedure, infection control methods, or patients care techniques. This strategy work because repeated learning improves confidence and helps workers perform tasks more accurately. For example, a healthcare assistant in a care home may attend dementia care training to better understand how to support patient with memory loss. After the training, they may use calmer communication and safer routines when helping resident. I chose this strategy because healthcare workers must stay informed to provide highy-quality care and reduce mistakes. According to NHS Careers healthcare assistants are expected to develop workplace training.
 The second strategy is improving communication skills, good communication helps health care assistants understand patients need, work effectively with nurses and doctors, and build trust with patients and families. This strategy works by reducing misunderstanding and improving teamwork. For example, a healthcare assistant helping a elderly patient who struggle to hear may speak slowly maintaining eye contact and repeat important information clearly. This can make the patients feel respected and safe. I selected this strategy because communication is one the    most important parts of patient care.
 The Nursing and Midwifery Council (NMC) explains that healthcare professional should communicate clearly and treat people with kindness and respect.
 The third strategy is reflective practice. Reflective practice means thinking about past experiences to identify what went well and what could be improved. This helps healthcare assistants learn from mistakes and become professional overtime. For example, after supporting a patient who became upset during personal care, a healthcare assistant may reflect on the situation and realise that giving clearer explanations beforehand could reduce anxiety in the future. I chose this strategy because reflection encourages self- improvement and helps workers provide more compassionate care. The The Health and Care Professions Council (HCPC) highlights the importance of reflection and ongoing development in healthcare roles.  
                                                                             
  CONCLUSION 
 
In conclusion, Healthcare assistants play a significant role in maintaining safe and high-quality care within health and social care environments. Their responsibilities, including supporting patients with daily activities and promoting wellbeing, and essential for effective healthcare delivery. The discussion has emphasised the importance of communication, empathy, and teamwork, as these skills helps healthcare assistant provide professional and compassionate care. Challenges within the role can affect the quality of support provided; however, strong interpersonal abilities and effective collaboration help maintain high standards of practice. Overall, healthcare assistants remain an essential part of the health care sector and contribute greatly to positive patient care and service improvement.   
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