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This academic report is a glimpse of my personal experience on the module ‘’Professional Career Development’’ dictated by the Lecturer Rita Ukachi-Lois at University of Wales Trinity saint David. 
This report is a reflexion on what skills I already own, what are the skills that I still need to incorporate, and which are those skills that I had acquired on this module.
This statement also contains a written explanation on how I am going to apply my skills on my chosen career.
I will also discuss about the gaps on skills, why I need those skills in my chosen job and how I will apply them on my chosen career. Furthermore, I will talk about the systematic approach to skills acquisition and how I intend to improve the skills I still need for a better performance in the professional field. 
A personal reflection on the assessment 1 ‘’recruitment and selection process’’ is included on this report as well. 
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Since I was a teenager, I had a passion for food. I started cooking for myself on a very young age, so I dedicated more than 10 years being a Chef and a Pastry Chef. With the time, unfortunately the Hospitality sector destroyed my passion for the kitchen environment. Having to work sometimes 12 hours a day, sometimes 9 or 10 days in a row without not even a tiny amount of time for myself apart from getting home having a shower and go back to sleep to the next morning, coffee ready, brushing teeth and heading off again to work 12 hours shifts. Having a poor life/work balance made me replenish myself if this career worth it. After many years of meditating, I arrived to the conclusion that is not what I want to do anymore, so I decided to start my development in the managerial field. Supervising, training, supporting teams, helping them to develop in whichever area they choose. Today I work as a Manager for Planet Organic because throughout these years I developed skills that allowed me to have this position. And I plan to develop further on managerial skills to keep growing on this field. Luckily, I still preserve my passion for good food and high standards so I believe I will always be related to food to a certain extent. 
My current job is giving me the space to grow and to acquire skills needed for a position of this range. From organizational skills to developing great communication skills combined with transferable skills from previous experiences, this episode of life at Planet Organic is so far a great turn on my career deviation and an awesome experience that is giving me the knowledge I was expecting to gain from this place. 
This reflection took me back to ‘’Gibb’s reflective cycle’’ and the mechanism that I used to change my career situation. If you can appreciate this graphic here, you will see the steps I took to reflect about my past situation and how I determined my future steps:












Gibbs Reflective Cycle


[image: Gibbs' Reflective Cycle - Helping People Learn From Experience]

The first step is the description of a situation, in my case the dissatisfaction I was experiencing about my old Chef’s position. The second step is the feelings I had, such as, general unwellness, stress, moodiness, sadness, or depression. Then you jump naturally to the evaluation of the case or issue (step 3), where you inevitable find yourself asking Why? Does it worth it? What are the pros and cons? Then after evaluating all this aspects and questions, I automatically found a conclusion (step 4) and right after that I made my decision and implemented it: changed my career. Source: mindtools.com
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Through the years as a Chef, I could acquire a lot of knowledge and skills in terms of Time Management, attention to detail, knowledge of food production methods, work under pressure and Organizational skills. Good communication should be explicit on this field, so I also have great Communication Skills. But moving to London rephrases a new challenge, the language. I had to learn English to be able to apply a correct implementation of my communication skills. Another reason why I started the University, not just to be able to incorporate new skills and knowledge but also to improve my English skills. University gave me not just another point of view in so many things, for example in opening myself to new opportunities, but also a richer vocabulary. To be successful and keep growing, my skills with the English language should be excellent (or at least this is the way I see it) I remember myself before starting the University being afraid and shy when I spoke English with someone, not just in my personal life but also at work causing my message to be misunderstood for example but also the lack of rich vocabulary freeze me up in conversation when trying to give my point of view or give a feedback to my colleagues in the team. Today I have built good confidence with the English language so now in my current position as a Manager I feel I can find myself assertive enough in terms of ease with the team I supervise and I can give precise directions or assign the right tasks and bring good support as well as giving the right feedbacks to my team, in a more professional and comfortable way.
I have also excellent creativity skills, as a successful Chef I believe being creative is paramount in this field. 
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When I started the University this year, I remember myself thinking: ‘’I do not have many skills really…’’ then after a couple of semesters studying, researching, reading articles and journals, cultivating myself, I have realized that I do have got much more skills than I thought but also, I understood that skills out there are millions, as much as stars in the universe. University gave me a structure, organization, and knowledge to recognize which skills I have and to put a name on them, which skills are those I have and those I do not have. Now I can ‘easily’ identify those gaps in skills I nevertheless must fulfil.
In her Book Blog ‘Moss, 2018’ she discusses about the top skills you need as a manager. Reading through the article I found a couple of them I still need to incorporate.
· Prioritizing effectively: This is a great skill that we should pay attention to. Many times, in our teams, very important tasks or issues are left behind because we focus on less relevant stuff. Sometimes I get overwhelmed by problems or tasks in my workplace, this is completely normal, because of this occasionally I leave behind stuff that is very important to be completed during my shift. Using a good analysis and a good structure can help to prioritize from more relevant to less relevant tasks or issues in the workplace.
· Problem solving and decision making: This is another skill we must sharp for a good managing of our company and teams. Sometimes even if it appears easy, solving problems and making decisions is not just that simple. To be able to make de right decision to solve an inconvenience in our workplace, takes experience, good analysis, and good decision-making skills. For me, sometimes, to plan is not that simple, because I am not always sure if I am taking the right path, which can be a difficulty. Training this skill is, I believe, one good thing we can do to understand how to make the best decision for a situation.

This are some skills I need to improve on my chosen career path. A good implementation of them can make a huge difference when occupying a managerial position in a company. Prioritizing and Problem solving are skills that require analysis, rather than pure improvisation, and confidence which is something I still must train. 
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If we think that today having a qualification is enough to set us in a good position, we are absolutely wrong. Having a certificate is the first, and for sure great step, that we could take, but after that we must acquire skills, develop them, get experience and knowledge to be successful and also, very important, to be attractive for companies. 
I would like to name step by step how I plan to gain this knowledge to take me forward in my chosen career path. 

· Discipline: this is crucial if I want to keep growing knowledge, keep training day by day and with consistency. 
· Learning: Reading and studying are also important to acquire skills. 
· Learn from other’s experiences: talking to my mentors, senior managers, other colleagues about their experience is very useful to build good abilities.
· To implement: Theory is important, I know that, but all this theory must be put into practice, so this step is always major. 
· Introspective: always, I can not stress this enough, always, it is key to look into yourself. Self-insight is of immense help, is great to know what your strengths and weaknesses are, to improve and ‘update’ your persona. I must put myself under the magnifying glass to analyse those details and improve them or replace them. 

Incorporating skills is a long journey I should take, in the process of becoming a successful professional in the future. Step by step, with experiences, training, and confidence my skills will grow undoubtedly.
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The first task on this module, was a roleplay with a partner, pretending an interview scenario. 
Even though this task appears to be easy and a 5-minute job, it takes time to understand the components of an interview or what points to indagate to make a successful interview. Interviewing is the way to get to know your candidate, to assess his or her skills to make an evaluation whether he or she is capable to occupy this position adequately. Some of the questions were more personal whilst some were more specific on the skills that our interviewee has. An interview should be conducted professionally in a cordial tone and at the same time you both should feel comfortable with each other. Kindness should be part of the whole process and as an interviewer you shall familiarize in some sort of way with your interviewee to make the meeting easier to drive. 
When I was playing the interviewee part, I felt some sort of nervousness even if I was the one preparing my role. It is very common on Job interviews to feel like this, and in a way, it can be beneficial as I think I look more as a human being and not like a robot answering questions without showing any feeling. Job interviews are not an easy process to go through. 
Companies want to know as much as they can in a short period of time so we should be ready to cover all the interesting and rich parts of our experience. In my case as a manager, I had to make sure that the company I was trying to get the position from, know what kind of person and professional I am. What are my strengths and if so, what my weakness are as well, making sure I do not focus on my weaknesses too much, better to number my strengths rather than focusing on my negative aspects. 
So, it is crucial, as I tried to do on my interview, to make your interviewer to show her or him what your skills are, what knowledge you have on the field chosen, what is your experience for the position you are applying to. We must have in mind that an interview lasts no longer than 5 minutes, so this is the time to show ourselves, being clear, concise, and covering all the essential aptitudes we carry with us. 
One mistake I could nominate on my reflection is that I have not asked any question to the company, and this is a point also imperative for our own information to see if we are interested or not in this position, is not just the matter of ‘’they need me?’’ but also to fully understand if I want to work with this company. What is their philosophy, their plan in a future, what kind of team am I going to supervise? These questions can be a good guide to us. 
[bookmark: _Toc123036371]
CONCLUSION


This module ‘’Professional Career Development’’ is full of great material about my career growth. After completing this segment, I can see that I acknowledge more skills than before, such as, preparing an interview, how to look and sound more professional in it,  self-awareness, better implementation of SWOT analysis, employees’ rights, what do the companies look for, how to conduct an interview and what are the most common questions, how to search for a job properly, what is a job application form, and many more. All this points, I was already familiar with them, but never studied them in deep, which is why I believe this module was so useful in my opinion, therefore Professional Career Development is a very valuable module to me. 
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Task 1 -Job research and Interview-
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FILM OFFICE SKILLS MANAGER 
JOB SUMMARY 
Contract Type: Working Pattern: Advert Start Date: Advert End Date: Salary: 
Job Category: Vacancy ID: Employment Location: Closing date: 
FURTHER INFORMATION 
Background To Post: 
Permanent
Full time
28/10/2022
Closed for applications on 27/11/2022 23:59 £32,000
Arts / Tourism / Culture 234900
Sunderland and Hartlepool 27 Nov

It’s a really exciting time for the film and TV industry in the North East. With the BBC’s commitment to invest £25 million over the next 5 years aligning to all our North East combined and local authorities working together to support the industry there has never been a better time to break into the industry – or to progress. The role will be part of our Management Team here at North East Screen. It will be fundamental in transforming the region into a place where ‘exceptional regional talent can live, create and work’. You will be responsible for developing and delivering our skills development strategy at all levels. From those considering a career in the industry, through those looking to take their first steps to those looking to step up and step across you will be there to support them. 
Who Are We Looking For? 
We are looking for someone with a commitment and expertise in supporting professional development. With a background in the film and TV industry you will thrive on supporting people to realise their career ambition. You will understand the challenge around increasing representation and inclusion in the workforce. You will inspire a new generation to consider the screen industry as their future whilst supporting existing crew in realising their ambitions and encouraging those who have left the region that it’s time to come home. 
You can find the full job description here: 
https://northeastscreen.org/about/north-east-screen-careers 
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APPLICATION FORM

PERSONAL INFORMATION: 
First Name: Fabio
Middle Name: Matias 
Last Name: Jacuzzi 
Street Address: Mazenod Avenue 52 
City, State, Zip Code 
__________NW6 4LR_____________________________________________ 
Phone Number
(____)__0739986758___________
Are you eligible to work in the United Kingdom? 
Yes ___X____ No_______ 
If you are under age 18, do you have an employment/age certificate? 
Yes ___ No ___ 
Have you been convicted of or pleaded no contest to a felony within the last five years? 
Yes_______ No____X___ 
If yes, please explain: _________________________________________ 
__________________________________________________________ 
POSITION/AVAILABILITY: 
Position Applied For 
______OFFICE SKILLS MANAGER__________________________________ 

Days/Hours Available
Monday __X__ 
Tuesday ___X_ 
Wednesday _X___ 
Thursday ____X 
Friday __X__ 
Saturday ____ 
Sunday ____ 
Hours Available: from ___9____ to ___5PM___ 
What date are you available to start work? 
__________IMMEDIATE______________________________ 
EDUCATION:
Name and Address Of School - Degree/Diploma - Graduation Date 
___University of Wales Trinity Saint David 
__11 Cranmer Rd, London SW9 6EJ_____________ 
_________________________________________________________________ 
Skills and Qualifications: Licenses, Skills, Training, Awards 
__CERTIFICATE IN HIGHER EDUCATION SKILLS FOR THE WORK PLACE______ 
_____________________________________________________________ 
EMPLOYMENT HISTORY:
Present Or Last Position: 
Employer: ___PLANET ORGANIC___________________________ 
Address:___LEICESTER RD 23______________________ 
Supervisor: _________SILWYA MCINTOSH___________________________________________ 
Phone: ______4444555555_________________ 
Email: ____SILWYAMC@GMAIL.COM_____________ 
Position Title: ___DUTY MANAGER____________ 
From: _FEBRARY 1/2020_____________ To: ___MAY 1/2022___________ 
Responsibilities: __OPENING AND CLOSING THE SOTRE, CASHING UP, MANAGING TASKS FOR THE DAY, OVERSEEING DAILY OPERATIONS, ENSURING EMPLOYEE PRODUCTIVITY, MONITORING EFFICIENCY OF ALL PROCESSES, CREATING POSITIVE WORK ENVIRONMENT FOR EMPLOYEES__ 
Salary: ____36000 PER YEAR___________ 
Reason for Leaving: ____SCHEDULE INCOMPATIBILITY________________________________________ 
REFERENCES: SILWYA MCINTOSH 
PHONE: 77778886
=========== 
I certify that information contained in this application is true and complete. I understand that false information may be grounds for not hiring me or for immediate termination of employment at any point in the future if I am hired. I authorize the verification of any or all information listed above. 
Signature______________________________ 
Date_____22/11/2022_____________________________



QUESTIONNAIRE FOR KALINA




1- TELL ME ABOUT YOURSELF KALINA?
2- HOW DID YOU HEAR ABOUT THIS POSITION?
3- WHY DO YOU WANT TO WORK HERE?
4- WHAT IS YOUR GREATEST STRENGTH?
5- WHAT DO YOU KNOW ABOUT HILTON GROUP?
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