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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Wellbeing and Resilience
· Decision-making and Discretion
· Vulnerability and Risk
· Public Protection
· Maintaining Professional Standards
· Leadership and Team-working
· Policing the roads
· Information and intelligence 
· Conducting Investigations

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 

Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.


Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism.
· not identify individuals including witnesses, victims or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

	Having achieved Independent Patrol Status, reflect on the impact of organisation culture within policing on your wellbeing and resilience (organisation change, retaining personal values in a wider organisational culture). 

Consider the risks of conforming to organisational culture. 

Illustrate your strategies for maintaining wellbeing and resilience. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


[bookmark: _Int_IhneMfHV]Since achieving Independent Patrol Status within the police, thus allowing me to respond to calls on my own, I have experienced first hand the impact organisational culture in the Police has on young and impressionable Police Constables. Within this essay I will illustrate my own strategies for maintaining a positive wellbeing and building resilience. I will also be reflecting on the impact that the organisation culture has had on me and the risks of conforming to said organisation culture can have, I will be utilising the Gibbs’ reflective cycle (2020)

[bookmark: _Int_TfyRJtzJ][bookmark: _Int_YcS31NPx][bookmark: _Int_4fhGrhG9]Before gaining Independent Patrol Status, I was accompanied by a tutor Police Constable who oversaw all decisions I made and any actions I decided to take, this alone was stressful but paired with many of the decisions I had to make being under pressure and actions I’ve never had to do before offered a whole new perspective into stress. In previous jobs wrong decisions, I made could easily be rectified but taking the wrong action as a Police Constable can have everlasting consequences. This highlighted the importance of having good coping mechanisms to support a healthy wellbeing. 

[bookmark: _Int_XwW3zXZC][bookmark: _Int_45iWWa2m]The police, like any other organisation has its own culture embedded within known as organisation culture which can be defined as “the set of values, beliefs, attitudes, systems and rules that outline and influence employe behaviour within an organisation” (Wong,2023). When I was told which team I would be joining after completing training school I remember feeling anxious and nervous due to how “Cop culture” had been displayed in the media and not wanting to conform to the same culture however it was apparent that the culture amongst my team was much more positive.

[bookmark: _Int_r9nb7CzC]To explain how organisation culture affected my wellbeing I’m going to reflect on a policing incident where I was assaulted by a prisoner whilst transporting them to the hospital. Whilst conveying to the hospital alongside three colleagues due to how dangerous the prisoner was, I was spat on. Before starting any shift I would always feel a sense of pride and enjoyment when putting my uniform on,  however after being spat on this proud feeling quickly changed to anger and uncertainty. A person I had never met before felt such a hatred towards the police he could not look past my uniform. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Decision-making and Discretion, Vulnerability and Risk, Public Protection.  
 
You must choose an incident, for example a domestic related incident, and reflect on how you made decisions in complex and unpredictable circumstances using dynamic risk assessment. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate decisions made during the incident and your use (or otherwise) of the National Decision Model. Explain the rationale behind your decisions and your considerations when recording details of the incident. Consider your ethical approach to the decision. Outline the consequences of your decision making. 

1750 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
















Task 3

Relevant areas of the National Policing Curriculum: 
Maintaining Professional Standards, Leadership and Team-working

	
Evaluate theories of team dynamics as a means of developing team cohesion (reasons why some teams cannot function, theories and models relating to team dynamics, ways to improve team cohesion).

Consider why inter-personal conflict can occur within a team and outline what strategies can be adopted to enhance individual and team performance. 

Consider how team dynamics within the police service can result in failing to comply with professional standards requirements (Code of Ethics, policies, procedures, protocols or legislation).


1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:















Task 4
Relevant areas of the National Policing Curriculum: 
Policing the roads, information and intelligence and conducting investigations. 

	
Explain how information and intelligence can be used in the disruption of the more prevalent criminal activity (e.g. drug smuggling, human trafficking, child sexual exploitation, counterfeit goods, organised crime groups and ‘county lines’) by effective policing of the roads. 

Outline how ANPR can be used as investigative resource when disrupting criminal activity. 

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:













Task 5 
Individual Learning Plan 
 
 
The second learning outcome identified in the accompanying module descriptor (BMPP 5000D) asks that you create an individual learning plan to meet your identified needs through reflection upon your continuing practice. This shows confidence in your ability to manage your own learning in response to evolving circumstances in the workplace. 
 
This task differs from the PDPs that you have completed in your previous workbooks in that this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months of your placement. This should then be used to target future development need. 
 
 
1500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
 
It will count towards the overall equivalent word count of 8000 words expected from this module.   
 
 
ANSWER: 
 
 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
1. Adapting to the new “right care right person” policies being introduced 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7

	High 
8-10
 8
	Low 
1-4 

	Med 
5-7 
5
	High 
8-10 
	 
1. Forces around the UK are introducing new policies in regards to mental health calls called “right care right person” or RCRP with the aim of reducing the amount of mental health calls officers attend when they are often powerless and not the right service that people in mental health crises need I want to achieve a better understanding of the mental health policies available to me when I attend these calls. I will know when I have achieved the competency when I am confident in attending these calls. I can atain this by speaking to the force mental health champions and the AMHP in the control room. This is relevant due to the ever growing demand on mental health calls the police receive. I would like to achieve this by the time I begin year 3 of the PCDA . 

	SKILLS 
 
1. Completing case files to a high standard
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
8
	Low 
1-4 
4
	Med 
5-7 
	High 
8-10 
	 
1. I would like to be able to complete case files to a high stand in an efficient manner without requiring the help from others. I will know when I have achieved this by being able to compile a case file on my own. It is easily obtainable by sitting with the dedicated file team for my first few case files in order to see how they complete them. Case files are what are sent to the courts in order to prosecute criminals and help safeguard victims therefore it is an important skill to have. I think I could achieve this by the end of this year. 

	EXPERIENCE 
 
 
1. Conflict management 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10
10 
	Low 
1-4 
	Med 
5-7 
7
	High 
8-10 
	 
1.


 
 


 
 

Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.


Gibbs’ reflective cycle (2020) The University of Edinburgh . Available at: https://www.ed.ac.uk/reflection/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle. 
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