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Introduction (Approx. 150–200 words)
This reflective essay looks at my career journey so far and how I plan to develop in the future. I will reflect on my experiences working in a pub and in a care- home supporting elderly people. I will also discuss my recent decisions to start university to improve my future opportunities and personal development.
The purpose of this reflection is to help me understand what I have learned from my experiences, identify my strengths and weaknesses, and think about the next steps in my career. Reflecting on my journey has helped me see how much I have grown and what areas I still need to improve.
To structure this reflection, I will use Gibbs’ Reflective cycle. This model helps me think about what happened, how I felt, what went well, what challenges I faced, and what I can do differently in the future.
 I will also apply SWOT analysis, Myers-Briggs Theory, and Holland’s Career Theory to better understand my skills, personality and career goals.
1. Description (What happened?)
My career journey has included working in a pub and working in a care home with elderly residents. Both jobs have helped me build important skills and gain experience working with different types of people.
Working in a pub taught me how to communicate with customers, work under pressure, and be part of a team. It was often busy, so I had to stay organised and mange my time well. This experience helped me become more confident when speaking to people.
 I also worked in a care- home supporting elderly people. This role taught me patience, empathy and responsibility. I enjoyed helping residents and making positive difference to their day. The experience showed me the impact of kindness and good communication when working with vulnerable people.
One of the biggest turning points in my journey was deciding to start university. I wanted to improve myself, gain new qualifications and create more opportunities for my future career. Starting university has been a big change and has pushed me outside my comfort zone.
Another important event was finding out that I am dyslexic. This helped me understand why I sometimes found reading, writing and studying more difficult than others. Although it has created challenges, it has also helped me access support and find new ways to learn.

2. Feelings (What were you thinking/feeling?)
Throughout my career journey I have experienced a mix of emotions. When I fist started working in a pub, I felt nervous because I had never worked in that type of environment before. I became more confident and comfortable speaking with customers and working with colleagues.
Working in a care-home gave me a sense of pride and satisfaction. I enjoyed helping elderly residents and felt good knowing that I was making a positive impact on their lives. At times, the role could be emotionally challenging, but it also helped me become more understanding and compassionate.
Starting university brought both excitement and uncertainty. I was proud of myself for taking such a big step towards improving my future, but I was also worried about whether I would be able to cope with the academic work. Being older than most students and returning to education made me question my abilities at times.
Finding out that I am dyslexic was emotional. At first, I felt frustrated because it explained many of the difficulties I had faced throughout education. However, I also felt relieved because I finally understood why some tasks were harder for me. Since then, I have felt more positive because I know there is support available and that being dyslexic does not stop me from achieving my goals.

3. Evaluation (What was good/bad?)
There have been many positive parts of my career journey so far. One of the biggest positive has been the skills I have gained from my jobs. Working in a pub improved my communication, teamwork, and customer service skills. It also taught me how to stay calm and work under pressure during busy periods.
Working in a care-home was also a positive experience. It helped me become more patient, caring and understanding. I enjoyed building relationships with residents and supporting them in their daily lives. This role made me realise that I enjoy helping people and making a difference.
Starting university has also been a positive step. It shows that I am willing to challenge myself and working towards a better future. Although it has not always been easy, it has given me the chance to learn new skills and gain new qualifications.
However, there have also been challenges. Adjusting to university life has sometimes been difficult, especially balancing study with other responsibilities. Before I found out I was dyslexic, I often struggled with reading, writing and organising my work. This sometimes affected my confidence.
Using SWOT analysis helped me identify my strengths and weaknesses. One strength I identified was my communication skills, which I developed through working with customers and elderly residents. Another strength was my ability to work well with different people.
A weakness I identified was academic writing and organisation. Since learning about my dyslexia, I have started to understand these challenges better and found ways to manage them. Overall, the positives have helped me grow and develop despite the difficulties.
Analysis (What does it mean?)
The theories used in this reflection helped me understand myself and my career journey better.
1) SWOT Analysis
The SWOT analysis helped me identify my strength and weaknesses. My strengths include communication, patience, and caring for others. These skills were developed through my work in both the pub and care-home. The SWOT analysis also highlighted weaknesses such as academic writing, organisation and confidence in some learning situations. Since finding out about my dyslexia I have realised that these challenges can be improved with support and practice.
(2) Myers-Briggs
Myers-Briggs Theory focuses on personality. Although I have not completed a full Myes-Briggs assessment, my experiences suggest that I enjoy working with people and building relationships. This explains why I enjoyed both customer service and care work. I like roles where I can interact with others, support people and work as part of a team.
(3) Holland’s Career Theory
Holland’s career theory suggest that people are happier in jobs that match their interest and personality. Looking at my experiences, I believe I am suited to people focused careers. My work in the care-home was particularly rewarding because I enjoyed helping residents and supporting their wellbeing.
These theories also explain why some parts of my work felt more enjoyable than others. I preferred tasks that involved working with people rather than spending long periods working alone. This suggests that future careers involving communication, support or care may be a good fit for me.
The theories have also helped me understand that my dyslexia does not define what I can achieve. Instead, it highlights areas where I may need different learning strategies or extra support. By understanding both my strengths and weaknesses, I can make better decisions about my future career and personal development.
Overall, these theories have helped me understand who I am, what I am good at and what areas I still need to improve.

5. Conclusion (What have you learned?)
This reflection has helped me understand how much I have learned from my work and education experiences. Working in a pub and care home has helped me develop important skills such as communication, teamwork, patience and responsibility.
One of the biggest things I have learned about myself is that I enjoy working with people and helping others. Both jobs have shown me that I am able to build good relationships and work well as part of a team.
Starting university was a big step and has helped me grow in confidence. It has shown me that I am willing to challenge myself and work towards a better future. Finding out that I am dyslexic has also helped me understand some of the difficulties I have faced in education. It has encouraged me to seek support and develop new ways of learning.
Overall, I now have better understanding of my strengths, weaknesses and career interests. This reflection has helped me see that my experiences have prepared me for future opportunities and that continued learning and development will help me achieve my career goals.
6. Action Plan (What will you do next?)
Create a table like this:
	Goal
	Specific Action
	Measurable
	Achievable
	Relevant
	Time-Bound

	Improve academic writing
	Attend university study support sessions and use dyslexia support services
	Complete at least 2 support sessions per month
	Yes, support is available through university
	Will improve my course work and confidence
	Within the next 6 months

	Improve confidence in university studies
	Take part in class discussions and group activities more often
	Contribute at least once to every class
	yes
	Will help me build confidence and communication skills
	Throughout this academic year
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