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1 .Introduction, 
Within the healthcare department, all roles are very important for the whole society to work together and function smoothly. In this report, I will be discussing the role of a Mental Health Nurse. I will be explaining three essential skills which are needed to perform the role and why these skills are essential for effective practice in everyday situations. Furthermore, I will describe three separate strategies to improve each of the three essential skills, and I will explain how these strategies will specifically develop each skill in a clear and practical way.  
 
2. Role Description 
A Mental Health Nurse supports people who are experiencing mental health challenges, such as anxiety, depression, or more serious conditions. They provide care by listening carefully, offering emotional support, and helping patients manage their symptoms. Mental Health Nurses also work closely with doctors, social workers, and families to create personalised care plans that help each person recover and live well. They often assist with medication management and teach patients coping skills to improve their daily lives. A fundamental part of a Mental Health Nurse’s role is carrying out essential duties that support a person’s mental, emotional, and physical wellbeing 
 
2.1 Therapeutic Communication
One of the most important duties is therapeutic communication, which involves speaking with patients in a calm, respectful, and supportive way so they feel safe to share their thoughts and feelings (Mutsatsa, 2025). This allows the nurse to understand what the person is experiencing, whether they are feeling distressed, confused, or simply in need of someone to listen. For example, a nurse may spend time with a patient who feels overwhelmed, using open-ended questions, gentle reassurance, and active listening to help them express their emotions.  
 
2.2 Medication Managment
Another key responsibility is medication management, which includes administering the correct medication at the right time, monitoring for side effects, and ensuring the patient understands why they are taking it. For instance, a nurse may review a patient’s medication chart, give the prescribed dose, and observe the patient afterwards to check for any adverse reactions. This is also supported by Stan Mutsatsa in his book Mental health medicine management for nurses (Mutsatsa, 2025) where he highlights that medication management is very important because it helps keep patients safe, avoids complications, and supports them to follow their treatment properly.  
 
2.3 Personalised Care Plus
A third important duty is developing personalised care plans, which involves working with the patient and the wider healthcare team to create a plan that plans goals, potential challenges, and the support required. For example, after discussing a patient’s current symptoms, the nurse might update the care plan to include new coping strategies or adjustments to their daily routine. According to NHS England (England, 2025) these duties are vital in health and social care because they ensure that every individual receives safe, consistent, and person-centred support, which promotes recovery and improves overall health. To perform these duties effectively, Mental Health Nurses must develop and continuously improve a variety of professional skills. These skills are crucial not only to carry out the duties well but also to provide the best possible care to patients. 


3.Essential Skills 
The three essential skills for a Mental Health Nurse are emotional resilience and stress management, effective problem-solving and decision-making, and the ability to work well in a team and collaborate with others. Without these skills Emotional resilience and stress management are very important for a Mental Health Nurse. These skills help nurses stay calm and focused, even when things get tough. For example, when a patient is upset or angry, a nurse with good stress management can stay calm and handle the situation in a caring way. This helps the nurse continue to provide good care without getting overwhelmed (Anderson, 2023). 
 
3.1 Emotional Resileence and Stress Managment
Having these skills is important because it ensures that the nurse can manage difficult situations without affecting the quality of care they give to the patient. Problem-solving and decision-making are also key skills for a Mental Health Nurse. Nurses often have to make quick decisions to keep their patients safe. For example, if a patient’s condition suddenly changes, the nurse has to decide what to do right away, like calling for help or changing the care plan. This skill is important because it helps the nurse make the best choices to improve patient care and prevent harm. Good problem-solving ensures that the nurse can respond correctly to different situations and provide the best support to the patient (James, 2021). 
 
3.2 Problem-Solving and Decision-Making
Teamwork and collaboration are essential for a Mental Health Nurse because they work with other professionals, like doctors and social workers, to support the patient. For example, if a nurse notices a patient’s condition has changed, they will work with the rest of the team to adjust the care plan. This helps make sure the patient gets the best care in all areas, from their mental health to their physical needs (White, 2021). Working well with others is important because it ensures everyone is on the same page and helps improve the patient’s overall cared (England, 2025).

3.3 Teamwork and Collaboration
To improve emotional resilience and stress management, nurses can practice mindfulness, such as deep breathing or meditation, especially before challenging situations (Barker, 2019). This helps them stay calm when dealing with difficult patients. Stress-management workshops also provide nurses with helpful techniques to manage pressure, like time management skills and relaxation methods (Mutsatsa, 2025). Taking regular breaks during shifts gives nurses a chance to recharge, helping them avoid burnout and ensuring they can offer the best care. 

4.Strategies to Improve Skills

4.1 Improving Emotional Resilience and Stress Management
Problem-solving and decision-making can be improved by practicing with case studies or simulations, which allow nurses to make decisions in a controlled setting. For example, they might practice how to handle an emergency situation. Mentorship is another way to improve these skills (Jones, 2020), as experienced nurses can guide others through real cases and help them learn better decision-making. Using decision-making frameworks, such as a step-by-step process, helps nurses make informed choices during critical moments (Patel, 2018). Teamwork can be strengthened through team-building activities, which help nurses develop trust and better communication skills (James, 2021). Regular team meetings allow healthcare professionals to share important information and make sure everyone is aligned on the care plan. 

4.2 Improving Communication and Collaboration Skills
Communication skills training helps nurses improve the way they listen to both their colleagues and patients. By learning how to communicate more effectively, nurses can better understand the needs of their patients and work more closely with their colleagues. This leads to smoother teamwork, stronger relationships, and ultimately better care for patients, as everyone is on the same page and able to support each other more efficiently

Conclusion 
In conclusion, emotional resilience, problem-solving, and teamwork are all key skills for Mental Health Nurses. These skills help nurses manage stress, make quick decisions, and work well with others. Without them, patient care and the nurse’s wellbeing could suffer. It’s clear that these skills are not just important for patients, but for nurses too. By improving these skills, we can ensure nurses are supported, and patients get the best care possible. As healthcare continues to change, developing these skills will remain vital to making sure patients always receive the correct care. 
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