
[image: ]

                 Job Description for the Position of Innovation Support Officer
                             





Module: LCBB5012
Programme: BA (Hons) Business Management
Student Name: Marina Alexandra Chiuariu
Student ID: 2411412
Lecturer: Nerys Dosseh





	Position Title
	Innovation Support Officer

	Department
	UWTSD Students’ Union

	Location
	London Campus

	Reports to
	Student Engagement Manager

	Contract Type
	Full-time

	Hours
	35 hours per week

	Salary
	Competitive, depending on qualifications and experience









About the University of Wales Trinity Saint David (UWTSD)
The University of Wales Trinity Saint David (UWTSD) is a modern university that offers high-quality education and supports students through learning, innovation and personal development. The University is committed to creating an inclusive environment and preparing students for successful careers (University of Wales Trinity Saint David, 2026).


UWTSD Students' Union
The Students' Union of the University of Wales Trinity Saint David (UWTSD) is dedicated to developing an inclusive, innovative and engaging environment for enhancing the student experience. The Students' Union is advocating on behalf of the interests of students and provides high-quality services, activities and opportunities aimed at promoting academic success, well-being and personal development of the students. Innovation plays a significant role in the strategic plan of the organization helping to enhance the services through digital transformation, innovation and collaboration (University of Wales Trinity Saint Students’ Union, 2026).

Role Purpose
The Innovation Support Officer works on supporting the development, delivery and assessment of the innovations aimed at improving the quality of the services provided by the Students' Union. The Innovations Support Officer encourages creativity of the staff and students and identifies opportunities for the improvements of the Students' Union services. 
Through collaboration with internal departments and external partners, the Innovations Support Officer fosters a culture of continuous improvement by introducing innovations, digital transformation and project delivery (Chartered Institute of Personnel and Development, 2025).

Main Duties and Responsibilities
1. Contribute to planning, co-ordination and delivery of innovation projects within the Students' Union.
2. Conduct research on new technologies, digital tools and best practices within the sector to enhance service provision and student engagement.
3. Arrange innovation workshops, competitions and events that inspire and develop the creative and entrepreneurial skills of the students.
4.  Establish effective working relations with academic departments, professional services and external organisations in order to facilitate innovation projects.
5. Gather, process and interpret feedback from the students in order to identify areas for improvement and offer appropriate solutions.
6. Help to prepare project reports, presentations and performance data for the use of senior managers.
7. Raise awareness of the innovation initiatives via social media, newsletters and communication tools of the university.
8. Track the progress of the innovation projects, identify possible risks and suggest ways of addressing them.
9. Comply with the University policies, equality laws and health and safety standards at all times.
10. Offer input into the strategic planning process based on the evidence-based recommendations that contribute to continuous improvement.
11. Perform any other tasks related to the position as required by the Student Engagement Manager.

Key Working Relationships
The Innovation Support Officer will interact with the staff of the Students' Union, academic departments, students, IT Services, Student Support Services and external organisations, including local businesses and members of the community.

Decision-Making Responsibilities
It will be the responsibility of the Innovation Support Officer to prioritise the daily activities, offer suggestions for improving existing services and contribute to the decision-making process relating to innovation projects. Strategic decisions, however, will be made by senior managers.

Working Conditions
This is an office-based position, but will involve flexible working as appropriate. Working on some evenings and weekends may occasionally be necessary to assist with student events and innovation. Travel between UWTSD campuses and participation in off-site meetings may sometimes be required.

Equality, Diversity and Inclusion
UWTSD Students' Union embraces equality, diversity and inclusion. As an Innovation Support Officer, you must foster an inclusive workplace environment, afford every individual dignity and respect, and make innovation accessible to all students.
Candidate Profile
The successful candidate will demonstrate a passion for innovation, creativity and continuous improvement. They will be proactive, organised and able to work effectively with students, university staff and external partners. Strong communication skills, digital confidence and the ability to solve problems creatively are essential (Armstrong & Taylor,2023).



Requirements 

	Criteria
	Essential

	Education
	Degree (or studying towards a degree) in Business Management, Human Resource Management, Innovation, Marketing or a related subject

	Communication
	Excellent written and verbal communication skills

	Digital Skills
	Good knowledge of Microsoft Office and digital collaboration tools

	Problem Solving
	Ability to analyse problems and recommend practical solutions

	Teamwork
	Ability to work collaboratively with diverse stakeholders

	Organisation
	Excellent planning and time management skills

	Creativity
	Demonstrated innovative and creative thinking

	Personal Qualities
	Professional, adaptable, motivated and committed to continuous learning



	Criteria
	Desirable

	Experience
	Previous experience in a Students’ Union, university or customer service environment

	Project Management
	Experience supporting or coordinating projects

	Data Analysis
	Ability to analyse survey results and prepare reports

	Event Management
	Experience organising workshops or student events

	Innovation
	Knowledge of digital transformation or change management

	Professional Development
	Awareness of HR practices or a CIPD qualification (or working towards one)
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