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Element 1-Project Proposal 

Exploring Digital Exclusion and Access to Healthcare in the UK 
 Aim 
This study aims to explore how digital exclusion affects access to healthcare services in the United Kingdom, particularly among vulnerable and disadvantaged groups. 
Objectives 
· To examine how digital exclusion creates barriers to healthcare access in the UK.
· To identify the main factors associated with digital exclusion, including age, low income, disability, and geographical location. 
· To evaluate evidence on the relationship between digital exclusion, healthcare access, and health inequalities in the UK. 
· Background and Rationale. 
Background and Rationale 
Digital technology has become increasingly important in the delivery of healthcare services across the United Kingdom. May healthcare providers now use online appointment systems, digital consultations, and electronic health information. While these developments may improve efficiency, they can also create challenges for individuals who lack digital skills, access to technology, or reliable internet connections.  
Research suggests that digital exclusion remains a significant issue. Mee et al. (2024) found that digital exclusion limits access to healthcare services and disproportionately affects disadvantaged communities. Similarly, Yates et al. (2024) highlighted that digital exclusion is influenced by a combination of social, economic, and educational factors rather than simply a lack of internet access. Watts et al. (2021) reported that digitally excluded individuals often experience difficulties accessing online healthcare services, which may lead to delays in receiving care. In addition, Dakin et al. (2024) argued that access to digital healthcare is shaped by both technological systems and wider social circumstances. Together, these studies demonstrate that digital exclusion may contribute to health inequalities and reduce equitable access to healthcare services within the UK. 
Methodology 
This study will use a secondary research approach through a systematic literature review. Ten peer-reviewed journal articles will be selected and analysed to investigate the relationship between digital exclusion and healthcare access in the UK. 
Databases 
· PubMed 
· ProQuest 
· Google Scholar 
· University Library Database 
Keywords 
Digital exclusion, digital inequality, healthcare access, health inequalities, digital divide, digital literacy, online health services, internet access, and United Kingdom. 
Inclusion Criteria 
· Peer-reviewed journal articles published between 2016 to present.  
· Studies conducted within the United Kingdom.
· Research focusing on digital exclusion and healthcare access.
· English- language publications. 
Exclusion Criteria 
· Studies conducted outside the UK.
· Articles published before 2016. 
· Non-peer reviewed sources,
· Studies unrelated to healthcare access. 
Data Analysis 
The selected studies will be identify using thematic analysis. Common themes and patterns will be identified and compared to develop a clearer understanding of how digital exclusion affects healthcare access and health inequalities in the UK. 
Resources 
· Internet access 
· UWTSD library databases 
· Tutor feedback 
· PC 
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Self-reflection as a Researcher 
	Strengths
	Weaknesses

	Strong interest in digital exclusion.
	Managing workload around deadlines.

	Finding reliable, current sources.
	Judging bias in existing research.

	Aware of secondary data ethics.
	Writing at length, critically.
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