












Student name: David Beltic
Student number: 2020289
Module code: BMSW 4005
Module name: Professional and Career development
Lecture name: Besty Jose




As we all know, COVID-19 took everyone by surprise, and all the businesses were affected by this pandemic. However, the impact was not the same for all the economic sectors. For example, the implications for hospitality and leisure for the service sector were significant as many companies had to close their doors during the lockdown. In the retail industry, however, according to ONS, in 2020, sales volume went down by 1.9% compared with the previous year, but for online retails, they had 33.9% increases in their sales volume. Therefore, companies had to re-evaluate their strategies and adapt to the pandemic, many moving to online business.  
           Looking into how different businesses were affected, we can clearly understand that those who adapted to the pandemic had succeeded throughout the lockdown and didn’t have to close their business. More than that, many started the hiring process when others had to dismiss their staff. The same principle applies to the labour force. If you can adapt to different situations and have a variety of skills, you will be able to change the job quicker. Therefore, graduate students could easily fit into other jobs due to the combination of skills sets that were obtained during their study period. Still, also companies will always prefer graduate labour as they could eventually progress quicker and help the company to grow. Unfortunately, the non-graduate labour force had to suffer due to a lack of skills set, and many of them lost their jobs and could not find a different position during a pandemic, and this is because they could not adapt to the new job requirement, they did not have the skills to start a new career.
           The skills set that everyone gains during their study or work period impacted how quick or if you could change your job. For example, according to ONS, in 2020, adults working from home saw an increase of 37%, indicating that people with digital skills could quickly adapt and start working from home, when people who did not hat the skills to work from a computer probably lost their jobs. Also, the trend of online jobs adverts keeps growing and in May 2020, according to ONS had a three-time increase which indicates that many companies have seen the benefit of having staff working from home and start requirement for those that can work from home, and obviously to be able to occupy this type of jobs you need to have digital skills. 
           Although we could not fully understand the impact of the pandemic on the labour market, we can defiantly conclude that graduates were able to change jobs during the pandemic because they had various skills set and were able to evaluate the current situation, adapt and act quickly to the job market requirements.

