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AMBULANCE HEALTHCARE SERVICES 

TASK 1 

 

INTRODUCTION: Ambulance services play a crucial role in the 

healthcare system by offering quick emergency medical assistance 

and transporting patients who are in urgent need. They are often 

the first responders for people facing life-threatening situations like 

cardiac arrest, serious injuries, or strokes. The ambulance teams 

provide initial care that helps stabilize patients and guarantees their 

safe arrival at medical facilities. In the UK, most ambulance 

services are part of the National Health Service (NHS), but there 

are also private and charitable organizations that lend support. 

These services are available around the clock, handling thousands 

of calls every day. The main goal of ambulance care is to deliver 

prompt, expert help that can save lives, avoid complications, and 

maintain a smooth transition of care from the community to 

hospitals. 

 

A BRIEF HISTORY: The history of ambulance services goes back 

to the late 1700s when there was a need for quicker ways to move 

injured soldiers during battles. The word "ambulance" comes from 

the French term ambulant, which means "walking" or "moving," and 

it originally referred to mobile hospitals set up in the field. The first 

civilian ambulance service started in London in 1897, run by the 

Metropolitan Asylums Board. They used horse-drawn carriages that 

had stretchers and some basic medical supplies. In the 20th 

century, motorized ambulances took the place of horse-drawn ones, 

and these services began hiring trained medical staff. When the 

National Health Service was established in 1948, it organized 

ambulance operations into a single system that focused on 

transporting patients and responding to emergencies. With 

advancements in medical technology in the 1970s and 1980s, 

paramedics were introduced, allowing for life-saving treatments to 

be given right at the scene. Nowadays, ambulance services feature 

advanced vehicles, digital communication tools, and highly trained 

medical professionals, making them a vital part of today's 

healthcare system.  

HOW IT FUNCTIONS: Ambulance services are categorized into 

various operational types to cater to different patient requirements. 

Emergency ambulances respond to 999 calls and come equipped 

with advanced life support (ALS) technology, defibrillators, oxygen, 

and medications. They also handle patient transport services and 

run clinical advice and triages. (NHS Foundation Trust) These 

https://aace.org.uk/uk-ambulance-service/?utm_source


vehicles are manned by paramedics and emergency medical 

technicians who evaluate, treat, and stabilize patients either before 

or during their transport to the hospital. Patient Transport Services 

(PTS) manage non-emergency situations, like transporting patients 

to and from hospital appointments or discharges. Air ambulances 

deliver quick critical care in remote or rural locations and are 

frequently funded by charitable donations. 

The contemporary ambulance system depends on advanced 

communication networks. When a 999 call is received, trained 

dispatchers utilize triage software to prioritize responses based on 

urgency. Ambulances are tracked using GPS to ensure that the 

closest available vehicle responds to the incident. Paramedics keep 

in constant communication with hospital emergency departments, 

relaying patient information to guarantee smooth transitions upon 

arrival. Ambulance services also have a preventive and educational 

function. Numerous NHS trusts engage in community health 

programs such as first aid training, cardiac arrest awareness, and 

fall prevention initiatives and also Works with local health and fire 

services to support community emergency response and training. 

(Yorkshire Ambulance Service) These activities enhance public 

health resilience and help decrease unnecessary emergency calls. 

 

CHALLENGES: The number of emergency calls keeps going up 

every year because of more people, an older population, and more 

chronic health issues. A lot of people also call ambulance services 

for problems that aren't life-threatening, which puts extra pressure 

on the limited resources available. Response times often go beyond 

national goals, especially during busy times. Delays in hospital 

handovers, where ambulances have to wait to transfer patients to 

emergency rooms, make the situation worse by reducing paramedic 

availability. This leads to a backlog that affects how quickly they can 

respond and the safety of patients. Working in an ambulance is 

tough both physically and emotionally. Paramedics often deal with 

high-stress situations, see traumatic events, and have irregular 

hours. These factors lead to burnout, a shortage of staff, and high 

turnover rates. Keeping ambulance workers mentally healthy is a 

https://www.yas.nhs.uk/


constant issue that needs better support systems, counselling, and 

workloads that are easier to manage. NHS workers are also at 

major risk of catching disease. Which can lead to more staff 

absences and apply more pressure onto the workforce. The overall 

sickness absence rate for England was 4.7%. This has fallen 

slightly since April 2025 (4.8%) and is the same as May 2024 

(4.7%). https://digital.nhs.uk/  The NHS gives tips on when to 

contact the emergency services (London Ambulance Service ) 

CONCLUSION: Ambulance services are crucial to emergency 

healthcare, making sure that life-saving help is available whenever 

and wherever it’s needed. They mix advanced clinical skills, 

technology, and compassion to provide immediate care and safe 

transport for patients. Over the years, ambulance services have 

changed from just transporting patients to becoming complex pre-

hospital care systems that enhance outcomes and lessen the 

pressure on hospitals. Moreover, some Ambulance Services offer 

crucial advice on how to save lives at home (West Midlands 

Ambulance Service) to ensure they can keep going in the future, it’s 

important to keep investing in staff, technology, and community 

education. Ambulance services do more than just respond to 

emergencies; they also represent the values of accessibility, 

professionalism, and trust that are key to modern healthcare. In the 

coming years, ambulance services will grow even more important 

as technology, AI, and data-based triage systems change how we 

care for patients. With effective leadership, teamwork, and 

community awareness, ambulance services will remain a beacon of 

hope, safety, and quick response in every community they support. 

  

https://digital.nhs.uk/
https://www.londonambulance.nhs.uk/calling-us/calling-999/
https://www.wmas.nhs.uk/get-involved/lifesaving-skills/
https://www.wmas.nhs.uk/get-involved/lifesaving-skills/


TASK 2 ESSAY 600 WORDS 

The National Health Service (NHS) is a key social welfare 

organization in the UK, based on the idea that everyone 

should have access to quality healthcare, no matter their 

financial situation. 

Founded in 1948, the NHS was created during a time of social 

change after the destruction caused by World War II, 

representing a significant move towards building a modern 

welfare state. 

Its beginnings, core values, and development show the larger 

changes in British social policy and political ideas about 

health, fairness, and citizenship. The concept of a 

government-funded health service was talked about for many 

years before it started. Before 1948, healthcare access in 

Britain was very uneven. Most people had to depend on a mix 

of voluntary hospitals, charity help, and local authority 

services, while a lot of working-class people relied on the 

National Insurance Act of 1911, which offered only limited 

medical coverage for working men and left out their families. 

 The years between the wars showed how insufficient this 

system was, as high unemployment and the poor health of 

industrial workers made it clear that major changes were 

necessary. The pivotal moment occurred in World War II. The 

war highlighted the importance of having a healthy population 

and boosted public backing for social security. Aneurin Bevan, 

who served as the Minister of Health in the Labour 

government, was the main designer of the new healthcare 

service. He imagined a system built on three fundamental 

principles: it should be available to everyone, free when 

accessed, and financed through taxes. These beliefs showed 

the moral conviction that healthcare is a shared responsibility 

and a right of being a citizen, rather than something to be 

bought and sold.  

The NHS started its operations on July 5, 1948. It brought 

together hospitals, general practitioners (GPs), and 

community health services into a single national system. Even 

though Bevan encountered pushback from the British Medical 

Association and some members of the Conservative Party, 

there was a lot of public backing. In its initial years, the NHS 

made significant strides in improving healthcare access, 

lowering the death rates from infectious diseases, and 

building public confidence in the healthcare system. Over the 

years, the NHS has experienced major structural changes. It 

started out being run by the central government but eventually 

became a more complicated organization with several levels 

of administration. Big reforms in the 1970s and 1990s brought 

in regional health authorities and some market competition.  

The Health and Social Care Act 2012 represented another 

change, boosting the role of private providers and assigning 

commissioning duties to Clinical Commissioning Groups 

(CCGs). Although these reforms were intended to enhance 

efficiency and give patients more choices, critics claim that 

they have broken the system apart and taken resources away 

from direct patient care. Currently, the NHS is a fundamental 

part of British society, yet it is encountering significant 

challenges. Issues like funding constraints, a lack of 

workforce, and increasing demand from an older population 

put its future at risk. The COVID-19 pandemic highlighted 

existing problems, including insufficient investment in public 



health systems and social care. However, polls repeatedly 

indicate that the NHS enjoys robust public backing, with 

people seeing it as an important emblem of national identity 

and community support. In conclusion, the NHS was founded 

on the visionary principles of universality, equity, and 

collective responsibility, emerging from the social and political 

transformations of post-war Britain.  Despite ongoing 

structural reforms and challenges, these founding ideals 

continue to shape its mission. The NHS stands not only as a 

healthcare institution but also as an enduring expression of 

Britain’s commitment to social justice and the welfare of its 

people. The ambulance service answered 816,000 calls in 

January, equating to 26,300 per day, which is a decrease 

from 936,000 in December. (NHS PROVIDERS) 
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