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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER: 2168

Brief Description:

Domestic environments are often perceived as a safe haven for couples but can also become environments of significant vulnerability and risk. 

According to Home Office (2023) Domestic Abuse is defined as “Behaviour of a person (“A”) towards another person (“B”) is “domestic abuse” if person A and B are each aged 16 or over and are personally connected to each other, and the behaviour is abusive. The behaviour which is classed as abusive include, physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological, emotional or other abuse and it does not matter whether the behaviour consists of a single incident or a course of conduct.” Therefore, I was aware of the definition of Domestic Abuse before attending the below incident. 

The incident which I will refer to which I played a significant role with a victim of crime was back on the 17th May 2024 where a support worker had called police in relation to one of their clients being abused by her ex-partner. The information that police had received was that the offender had assaulted the victim and caused criminal damage within the victims house.

Prior to attending each incident, I refer to the National Decision Model (NDM) as it’s a core model for Police Officers in decision making. College of Policing (2013) outlines the NDM as having six key elements as seen below. 
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College of Policing (2013)

The NDM in policing provides a structured framework that guides officers in making informed and concise decisions within incidents. It’s designed to ensure officers act ethically, effectively and in accordance with relevant laws and policies. Frith, C. D. and Singer, T. (2008) highlighted within a social context, decision making depends on the ability to understand the intentions, emotions and beliefs of other people, therefore, highlighting the importance of the NDM in an incident.

Prior to attending the incident, I started looking at the NDM where ‘Gather information and intelligence is the first factor to consider when receiving any call, especially those which have significant harm and vulnerabilities involved. Information and intelligence are the lifeblood of modern policing. They provide officers with the knowledge and insight necessary to prevent crime, respond effectively to incidents and bring offenders to justice. By gathering, analysing and disseminating information, police can make informed decision, allocate resources efficiently and identify emerging threats which they are faced with. 

After I had gathered information and intelligence regarding the offender and victim within this incident, I could then proceed to look at the potential threat and risk involved and develop a working strategy which is the second element within the NDM. Assessing potential risks and threat and developing a working strategy is vital within policing as it is a thorough risk assessment which can keep everyone as safe as possible but also minimise threat which could potentially face the police. According to College of Policing (2013) there are several questions an officer should ask themselves, some of these questions are:

· What could go wrong (and what could go well)?
· How serious would it be?
· Is that level of risk acceptable?
· Is this a situation for the police alone to deal with?

When I stepped foot within the address, the victim was very distressed with the whole incident which had unfolded. Therefore, to facilitate such a conversation, I had to use a communication model which I often use within the police which is the ‘LEAPS’ model. According to Adams, J. (2024) ‘LEAPS’ stands for the following:

Listen – Actively listening and understanding the problem and being able to respond effectively.  

Empathise – be invested and interested what the other person is saying

Ask – Asking questions, whether this is open or closed questions.

Paraphrase – Reiterating what the victim has stated, so they are aware that I’ve understood them

Summarise – Whilst coming to the end of the interaction, condensing the facts and relaying it back to the recipient.

Although I considered other communication models, this was going to be the most effective for me. When communicating with victims I recognise how important it is. College of Policing (2021) supported this by stating that “Practitioners identified communication as an important factor when developing a relationship with the victim and encouraging the disclosure of abuse or harm.” 

After the victim had disclosed the incident to me what had happened that morning, I could move onto the next element of the NDM which is identifying the powers, policies and legislation which that could apply in this incident which would’ve been,
Common Assault, Section 39 Criminal Justice Act 1988, Criminal Damage, Section 1 Criminal Damage Act 1971, Using Violence to Secure Entry and Section 5 Criminal Law Act 1977

As part of an investigation, College of Policing (2013) highlighted that the role of an officer or the person receiving the report is to gather as much information as possible for example, who is involved, what has happened, where it has happened why and how the incident has happened. In summary, to gather as much evidence as possible to assist the investigation, preserving life, securing material, minimising the amount of material that could be lost and maximising the chance of securing material that will assist in court.

After all the relevant investigation had been gathered and the victim was in a place of safety whilst receiving observations in hospital due to her pregnancy, I was able to proceed with continued safeguarding measures and what I believe was appropriate in supporting or managing a vulnerable person during a difficult time.

The first action which was required was to submit a high-risk Public Protection Notice (PPN) to external agencies and go through domestic abuse, stalking and harassment (DASH) questions with the victim. 

Ford et al., (2019) stated within the UK, “police manage safeguarding through public protection units (PPUs) – specialist police departments that review safeguarding notifications submitted by police officers and staff. Where appropriate, PPUs refer safeguarding notifications to other agencies, predominantly child and adult social services.” This will be where PPN’S would be submitted for a through risk assessment and to determine which services would be required to both victim and offender within the case.

Williams, B. (2023) outlined DASH questions as being 27 questions which inform a risk grading of standard, medium or high for the domestic element. Robinson, A., Myhill, A., Wire, J., Roberts, J. and Tilley, N. (2016) highlighted “In 2014, under the support of the What Works Centre for Crime Reduction, and following a recommendation in a review of police response to domestic abuse by Her Majesty’s Inspectorate of Constabulary (HMIC), a research project was commissioned to investigate the ways in which risk-led policing of domestic abuse takes place across England and Wales.” They concluded that DASH questions had “added value” to a risk led response but there were common causes of concerns regarding filling the questions in by officers.

In addition to DASH and PPN, I made sure to task the Crime Prevention Unit to conduct target hardening at the victim’s address as a matter of urgency for safeguarding purposes. According to College of Policing (2022) “there is strong evidence to suggest that physical security measures (such as CCTV) can reduce crime by making residential properties more difficult to break into, and some measures may act as a deterrent.” Therefore, if additional security measures could be put in place at the address, my hope was that it could act as a slight deterrent for the subject to return at a later date if he wasn’t arrested by police. To support this, Piza E. L., Caplan J. M., Kennedy L. W. (2014) cited in Gerell, M. (2016) article found that “actively monitoring CCTV with directed patrols resulted in a large reduction in violent crime and social disorder within the area.” 

Although I recognised in this incident that every safeguarding measure needed to be put in place to support the victim coming to any further harm, I tasked our neighbourhood policing team to conduct a reassurance conversation with the victim. I believed this was beneficial as neighbourhood policing are the heart of the community and are less formal than your day-to-day response police officer. 

Bullock, K., & Leeney, D. (2013) stated in a 2010 study with 25 police officers even supported the previous statement. The findings were that officers believed that neighbourhood teams were popular with members of the public on the whole and they offered three interacting reasons to explain this. Firstly, the officers are visible and provide a ‘friendly face’, Secondly, they help build bridges with communities and thirdly, officers may be held accountable to local people. Therefore, in the victim’s time of need a familiar professional face in the community would be reassuring to her at that specific time.

It's staggering to see that according to the Office for National Statistics (2024) the police reported 846,929 offences as domestic abuse-related in the year ending December 2023, which was a 5% decrease with the year ending December 2022. Which works that a domestic incident call is being made every 30 seconds to the Police, however, it’s estimated by National Centre for Domestic Violence (2022) that less than 24% of domestic abuse crime is being reported to police.

Although the percentage is going down, there still needs to be additional factors which need to be considered especially within prison services and probation. Bullock, K., & Bunce, A. (2020) elaborated brilliantly in their article on rehabilitation into society, “If prisoners perceive that staff prison-wide are genuinely invested in their rehabilitation and have their interests at heart, the risk that positive progress made on programmes will be reversed.”

The National Chiefs Council (2023) highlighted due to the high levels of domestic abuse which is happening in the United Kingdom, the core commitment falls under three themes which is; Efficacy, culture and cohesion, this means forces working together, building stronger cases from the outset.  Secondly, effectiveness and supporting victims which means that victims of domestic abuse will have confidence in police and engage with criminal justice partners. And thirdly, efficiency and timeliness which means police will secure swift justice for victims of domestic abuse and hold perpetrators to account.  

Since the arrest of the suspect, he had been remanded to prison and had plead guilty to all charges given to him. Although this was the case, I had mentioned to the victim that she would get a phone call from victim support who will liaise with her regarding a wealth of information regarding being a victim of domestic abuse. In addition, I stated that an Independent Domestic Violence Advisor (IDVA) would be effective support for her too, especially as she was high risk of harm from the offender, which she agreed too. 

I believe these were two appropriate approaches for the victim to be referred to as Forbes, C et al (2023) highlighted “IDVA programmes aim to secure the safety of those at risk of harm from intimate partners, ex-partners, or family members. They work with those affected by DV and to assess risk, develop plans and reduce abuse via emotional and practical help (e.g., providing support in court proceedings, exploring housing options).” Therefore, I thought it was vital that the victim was supported through a difficult time after being a survivor of DV.

I’ve been working within the police now for a year and a half therefore, I can only speak about my experience and from research I have read. In my view, what works in relation to tackling repeat victimisation and repeat offending is firstly strong partnership working with police and multi agencies. College of Policing (2015) highlighted that partnership working can be an early effective risk identification, improves information sharing, joint decision making and coordinated actions to assess, manage and reduce risk which I would agree as the victim which I spoke to after stated that she thanked us for our work so far. 

In addition to partnership working, I also believe that the safeguarding measures that are put in place by police could potentially be a deterrent to further offending from subjects as per Piza E. L., Caplan J. M., Kennedy L. W. (2014) cited in Gerell, M. (2016) article noted above. Limitations such as limited access and effectiveness of support programmes can be a factor, however, if the root cause of victimisation is looked into in a broader stance such as; poverty, trauma, inequality, there will be further approaches which would be required beyond individual interventions.

This critical reflection has explored various approaches to supporting vulnerable people, including legal intervention and partnership working. Whilst these approaches have demonstrated some success in reducing victimisation and offending, they often face limitations such the complex nature of underlying issues. As noted about there are some limitations within this area of work, however, recommendations could include investment in evidence-based programmes, improved coordination between agencies and addressing underlying social which is detrimental to one’s health. By adopting a holistic approach work can be done towards a society where all individuals have to opportunity to thrive and live free from harm.








Task 2



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 
Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 2196

Domestic Abuse incidents present a complex and challenging task for Police Officers. Victims often face significant barriers to reporting abuse, including fear of retaliation and social stigma. The emotional turmoil experienced by victims can hinder their ability to provide clear accounts of the actual abuse. These factors, increased with the danger to victims and officers create a challenging environment for police to respond to domestic abuse calls.

There are many connotations behind domestic abuse, however, Barrow-Grint, K. et al (2022) highlighted that, domestic violence is “any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence, or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality.

CPS (2022) further stated that “the notion there is a typical victim of domestic abuse is wrong, damaging and can prevent sufferers coming forward.” It’s crucial to note that domestic abuse is a serious issue that can affect anyone, regardless of gender. Many male victims face unique challenges as well as females, including societal stigma and a reluctance to report abuse.

The Office for National Statistics figures (2022/23) show that one in three victims of domestic abuse are male equating to 751,000 men (3.2%) and 1.38 million women (5.7%). From this, 483,000 men and 964,000 women are victims of partner abuse. (ONS 2022/23). Therefore, this highlights that promoting awareness and societal stigma should be displaced due to the high number of female and male victims of domestic abuse. 

Prior to attending incidents, I always consider the National Decision Model (NDM) prior to arriving at any incident. The NDM in policing according to the College of Policing (2013) has six key elements which can be seen in the below diagram. 
[image: ]

College Of Policing (2013)


When I had all the information which I required prior to arriving at the address, it became clear that I had already dealt with the couple as victims within a different case which I had dealt with a few months prior, which was going to be the first challenge I would encounter within this incident and a need to review the second factor on the NDM which is ‘assess the threat and risk and developing a working strategy’. I had to think of the potential risks of attending such an incident where there could be potential backlash towards me but also develop the threat which could be faced in a domestic situation.

This was going to be a challenge for me during this incident for few reasons:

Victims often experience a range of emotions including fear, confusion and guilt. This can make it difficult for them to understand their own role in the situation and to cooperate fully with police officers, especially when I’ve dealt with them previously.

In addition, victims may fear that reporting their abusers could lead to further violence, especially if they believe that their abuser may be charged with a crime. In particular, partners who live in the same house. Research even suggests that domestic abuse victims don’t report domestic violence to police as victims often attempt to resolve by talking to friends or looking for supportive agencies (Gondolf & Fisher, 1988). In addition, victims will try to reduce or end the violence themselves to stop retaliation from the aggressor. (Campbell et al., 1998).

When I arrived at the address, the perpetrator in this incident was a female who had recently had a newborn baby which was 6 weeks old. This was going to be my second challenge within this incident as I was aware from my previous degree in Child Development that the caregiver being the mother needed to be in the baby’s life for several reasons, Lutkiewicz, K et al, (2020) explains effectively that breaking the bond between mother and baby in postpartum period and the first year of a child’s life, can majorly affect the baby’s future development. In addition, studies shown that having that strong maternal bond can vastly affect the child’s future physical, cognitive and psychosocial outcomes when they’ve grown up. Therefore, we did not want to break this bond up and stress both the mother and baby during this challenging time.

The third challenge which I encountered was the perpetrator and victim had both been drinking a heavy amount of alcohol which was very concerning, considering they were looking after a newborn baby whilst under the influence of drink. Not only were their child welfare concerns involved but there was also increase in tension, difficulty in communication and impaired judgement throughout the whole incident. 

The fourth challenge was both parents spoke very little English, and their first language was Polish, therefore, this made it difficult for us as officers to fully understand the full circumstances what had happened as both parties were speaking polish to one another, were erratic and were speaking broken English. I overcame this, by utilizing translation tools via my mobile phone and by using language line. It’s important to remember that the most important skills an officer can use is patience, always maintaining a positive attuite and having strong communication skills in stressful situations. 

Language line and various translation apps offer a valuable service for communication across language barriers. However, due to past experiences in dealing with language barriers, I was aware that the quickest and most effective way to communicate with the victim and perpetrator was to use both these services, which was effective to everyone involved as it quickens the process up, however, most importantly everyone was aware what process was being done and what actions were going to be taken. (GOV, 2017) highlighted that there are several benefits to language line and transition tools, but the most important and obvious one to everyone would be to “reduce communication barriers between two parties”. On Language line’s website they also elaborated stating that “by improving language access you can build better relationships with diverse communities and improve public safety for all” (Language Line, No Date).

After we had the full circumstances and considered all options, we needed to review the third factor on the NDM which is ‘considering powers and policies’ which we could use for positive action. After deliberating what would be for the best, we had decided to interview the offender at a later date. Both parties agreed to this; therefore, our belief was that there wasn’t going to be any further challenges or calls regarding both parties.

College of Policing (2015) stated “the first priority of the police is to make people safe. At domestic abuse incidents it is particularly important that officers take positive action to make the victim and any children safe.” Therefore, using the NDM to minimise risk and to prevent any further altercation from happening, we agreed for the above to happen to prevent any breach of the peace from happening. Our justification for this at that present time and our decision not to arrest was due to any psychological harm coming to the baby being separated from his mother in the early stages of birth. 

Very shortly after we had left the incident, police received another report after we originally left stating that the perpetrator had a knife and she had damaged the victim’s car tyres and assaulted him by punching him to the face causing visible injury.

Due to further violence which the perpetrator had displayed after the initial incident had been diffused, I had to review the fourth factors on the NDM which is identifying options and contingencies. At this point we had no choice or other option but to arrest the perpetrator for DV Criminal Damage contrary to Section 1(1) Criminal Damage Act 1971, DV Common Assault contrary to section 39 Criminal Justice Act 1988 and for being in possession of a bladed article in a public place, contrary to section 139, Criminal Justice Act 1988.

As I was aware that the subject may have a knife in her presence, I was aware of the potential risks. Therefore, I used an effective strategy which I was taught in police training to effectively protect myself from any threat, risk of harm, this being the ‘SARA’ method. The ‘SARA’ method according to Clarke R and Eck J. (2003) is the following:

Scan – Recognising the potential risk and problems

Analyse – Analysing What, Where, When, Why and Where.

Respond – Responding to the cause.

Assess – Reviewing the incident.

As well as the SARA method, tactical communications is a useful conflict management skill and one the College of Policing (2020) stated as being a “value of effective verbal skills to create time and distance and to slow things down”. When the subject had made this decision, we referred to the final element of the NDM which is ‘taking action’. My colleague immediately acted by placing handcuffs on the offender to prevent any harm coming to anyone, as we were still unsure whether the knife was still present. The reason for handcuffing the offender was to prevent any harm coming to anyone, for personal safety and to prevent the offender from escaping. Although the offender was handcuffed, no more force than was reasonably necessary was used and regular checks had been conducted for tightness and offender welfare.

After we had the situation under control, we were faced with another challenge which were out of our control. My colleague’ who was with the victim had stated that the victim did not want to provide a complaint and was going provide a negative statement regarding the incident as he is afraid of further backlash from the perpetrator. 

There are several factors why a victim would not want to provide a statement of complaint in domestic abuse incidents, these being; a fear of being blamed or disbelieved, fear of losing custody of their children, trust and relationship issues and practical concerns such as lack of evidence. We understand as police officers that reporting is a personal one and each victim’ situation is unique.

As College of Policing (2015) highlights, “domestic abuse investigations should be conducted in a manner that ensures the safety and protection of the victim and any children and, if criminal offences are disclosed, enables the suspect to be held accountable through the criminal justice system.” 

College of Policing (2015) further highlighted that “Police Officers are required to provide positive action when dealing with domestic abuse incidents, often this means making an arrest providing it was necessary and proportionate.” Within this incident it was necessary and proportionate to arrest the offender, regardless if the victim wanted to provide a statement of complaint or not. Although other measures were considered by me initially as positive action, which was removing the victim from the address within the first instance to prevent a breach of the peace from happening, which unfortunately wasn’t successful in minimising the apparent risk and harm which was apparent within the incident.

As an officer, I have a statutory responsibility to protect all individuals in need, at risk of abuse, or who have been abused, by making appropriate safeguarding referrals to the local authority” Association of Chief Police Officers (2012). Therefore, I made sure to submit as many safeguarding procedures as possible, this included a Public Protection Notification which is a mechanism used by agencies like the police to share information about concerns for the safety of vulnerable adults and a critical marker for the address which provides a swift response to the address if an incident was reported within the address again. 

In addition to the above, the Neighbourhood Policing Team was tasked to attend for a reassurance discussion with the victim the next day and also a intelligence submission had been submitted regarding the knife which was used in the incident for officers knowledge on re-attendance.

College of Policing (2105) stated that an intelligence report (IR) is used to submit and evaluate information, and to manage dissemination of intelligence. It protects the source and contributes to an audit trail of the intelligence. Not only does it protect the source, but it can identify threat and vulnerability, allowing police officers to take proactive steps to mitigate risks which is the main reason why I wanted to submit an intelligence report for safety and protect future officers attending the address but also for a gold standard model of an effective strategy for effective policing.

After each incident, I refer to the final element of the NDM which is ‘review what happened’, I often use the Gibbs Reflective Cycle to assist me in this area, this being 6 factors: Description, Feelings, Evaluation, Analysis, Conclusion and Action plan. In summary, I will look at the incident as a whole and evaluate it, analyse how I dealt with that incident, before concluding my actions and putting it into an action plan for next time a similar scenario was to happen Gibbs, G. (1998).

Addressing challenges which have been noted above requires a multifaced approach that includes, prevention efforts, support services for victims and holding offenders accountable for their actions. By raising awareness, challenging harmful societal norms and providing victims with resources they need to escape and rebuild their own lives, police forces can work towards ending DA and create a safer and equitable society for all.










Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 



Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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