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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

 
This essay will discuss a policing incident that I had recently attended during an afternoon shift. The incident involved an offence of arson with intent to endanger others lives. To begin the essay, I will give a brief description about the incident and how it occurred. Then about the victims and witnesses, and how they were safeguarded and managed by myself and other police officers. Lastly, it will go into what works in relation to tacking repeat victimisation and repeat offending. 

This incident involved many victims. The subject lived in a block of flats and purposely lit his bedroom on fire with a lighter, first setting the curtains alight then his bedding. Within the property was his wife who was unaware of what was happening. The subject was going through a mental episode and was recently discharged from a mental health psychiatric ward. Mental health can include our emotional, psychological and social wellbeing. It effects how a person thinks, feels and acts. It also helps determine how a person handles stress, relates to others and making healthy choices (Abuse, 2013). 

The subject had locked his wife within the flat and stated that he wanted them both to die together as he could not longer cope with living. As the property began to fill with flames and smoke the victim managed to open the door and escaped to a neighbour. The subject had noticed this. He left his property and attended the neighbour’s property. The neighbour hadn’t shut their door in time when the subject wedged his foot between the door and the frame, preventing it from closing. He had a knife in his hand pointing it directly towards the neighbour and his wife. The neighbour asked the subject what he was doing. He shouted you’re going to die. The neighbour attempted to push the subject back, away from the door. The subject pointed the knife towards her chest, she grabbed his hand and managed to disarm the subject by throwing the knife onto the floor behind her. The door was then closed, and the subject fled. 

Moments later, the subject returned and started kicking the door of the property. He had kicked it that hard, that the door began to come off the hinges. This is when an air rifle was seen in the hands of the subject. Another neighbour living in the complex had witnessed part of the incident and called the police and the fire service immediately. 

As an emergency response, I arrived at the property along with other officers. Prior to attending, I was made aware by the force control room of the subject’s previous history, warning markers and flags. The subject was involved with mental health agencies as he had history of suicide and self-harm. Officers had attended another call with similar circumstances previously. Prior to my attendance, officers had entered the block of flats. The subject was stood in the communal area holding the rifle. He aimed it at the police officers and attempted to fire it twice, luckily the rifle was not loaded with bullets. The subject was immediately detained and arrested. 

Problem Orientated Policing, also known a ‘POP’ is a theoretical approach that aims to tackle crime by breaking a specific incident into manageable sections that allow for police to provide a tailored response to victims of crime and reduce the risk of repeat victimisation and re-offending. The College of Policing (2017. Last updated 2020) describes these four specific sections as the following:

Step one. Identifying the problem and what the specific crime or incident is. Step two is analysing the specific incident or crime and its individual components, such as the offence, the subjects, victims, witnesses, and physical aspects such as evidence or harm suffered. By breaking these down, allows for step three, to develop a tailored response to the incident and providing appropriate safeguarding and support to victims. The final stage to this process is then to evaluate what you have done and how effective your approach has been and what could have been done differently.

In this specific incident. We first had reports of a structure fire where an individual has deliberately set fire to a property full of residents and has attempted to cause harm to persons in the property while also engaging in violent acts against responding officers. Therefore, I can initially assess the immediate measures that can be put in place. Such as managing the residents of the building and ensuring their safety, as well as locating victims, witnesses and managing the offender. 

At the scene, I spoke with the victim of this specific incident who had been attacked with the knife and was subject to the arson, I assessed early on that she suffers with mental health, therefore I needed to adapt my approach to allow for the best possible outcome. To facilitate this, I removed the victim away from the scene after she had been assessed by paramedics to a place of safety at a police station, I had sat her in a private room where I could speak to her one to one about what had happened. 
At this time, I carried out a Witness Incident Booklet, or WIB with her to gain a first account. Usually for victims of crime I would have taken a statement, however I assessed her mental wellbeing and decided that in order to achieve her best evidence, she would need to have a video recorded interview to give an evidential account. This decision was made due to the victim struggled with being asked numerous questions which could impact the quality of the statement. Video recorded interviews are completed by officers who are specifically trained in achieving best evidence from vulnerable victims and witnesses.

Any initial questioning within a witness interview booklet should be intended to elicit a brief account of what is alleged to have taken place; a more detailed account should not be pursued at this stage but should be left until the video interview takes place. Such a brief account should include where and when the alleged incident took place and who was involved or otherwise present. Some initial questioning may also be needed to obtain enough information to formulate a risk assessment for the witness and to take whatever action is necessary to remove or reduce any risks that are identified (Gov.UK, 2023).

Whilst completing the witness interview booklet I was also able to gain a better understanding of additional support the victim may need or want, such as support from mental health teams, housing associations or through measures of target hardening.

After managing and supporting the victim, I took her to a family members address to further safeguard her before I returned to the scene. There were other residents within the complex that had significant damage within their properties from the flames and smoke. These victims were provided with initial safeguarding and immediate support from housing. 

Along with other officers, we conveyed some of the residents to their family members address for the short term until it was safe and appropriate for them to move back home. Those who didn’t have families within the area were provided with emergency accommodation. This was arranged by myself and other officers at the scene. The other option would have been to leave the residents in their property, as the fire had been extinguished however, I believe removing the individuals from the building was the most appropriate outcome due to the damage caused within some of the properties. This gave the council time to act immediately and repair or replace property. 

A scene guard was created to secure and preserve any crucial evidence at the scene (Lee and Pagliaro, 2013). Police presence reassured individuals for the short term before crime prevention strategies could be out into place for the long term. Crime prevention strategies are imposed to limit the amount of crime within an area. There are many forms of strategies that can be implemented to prevent offences taking place and to safeguard those that could be victims of the crimes (Visher and Weisburd, 1997).  Although the offender had been arrested and removed from the scene, in this instance, it is still a form of reassurance for the presence of police officers to be within the area when a crime with a more severe offence has taken place. Many lives had been impacted in this incident. 

Crime prevention measures were explored at the time and was later put into place throughout the living complex to encourage the residents to feel safer. CCTV cameras were installed on each floor as a form of target hardening. This makes it more difficult for repeat offending to occur due to the presence of cameras, the footage is able to capture incidents take place and identify offenders in the act (Moffait, 1983). 

Referrals were also out through to the fire service for new fire alarms to be placed in the building along with fireproof letterboxes to be attached to the doors of each property. Fireproof letterboxes prevent flammable items being thrown through the letter box and causing damage to properties (Korkodeilou, 2017). Within a block of flats, appropriate fire measures are vital as many lives can be affected in incidents like this whereby the properties of others have been damaged with has had an impact on their lives. 

One way in which I can further safeguard victims of crime from further victimisation is from referrals made to either support teams within the police, such as the victim care unit, or to external partner agencies through what is known as Public Protection Notification Reports or ‘PPN’s’. These reports outline the circumstances of a call, identifying specific needs and wishes of the victim and what has already been done by attending officers along with what they believe the victim needs from support agencies (Meyer and Reeves, 2021). 

When the victim care unit assesses a case, such as the one talked about within this topic, they initially read over the case and then devise a plan to contact the victim and assess their eligibility for certain safeguarding measures (Burton, Evans and Sanders, 2006). For police specific support, this may be for the victim to access special measures when attending court, to allow a victim or witness to give the best possible evidence when attending court, such as providing the victim with the opportunity to give evidence in private or in this case for the victim to have an intermediary aid due to their mental disability (Crown Prosecution Service, 2021) these would be assessed by our victim care unit and requested on behalf of the victim through their consultations. 

External agencies would then provide support in which police may struggle with, in this case providing emergency accommodation due to the flat being left uninhabitable due to the fire damage or mental health teams picking up the report and making contact with the victim to offer additional support or making contact with any services that the victim is already open to and advising them on the incident and that contact should be made with them to provide additional support (Hall, 2018).

Problem orientated policing can also be applied to the subject in this incident by means of providing a suitable outcome whilst he remained in police custody. By carrying out the initial golden hour enquires at the scene and ensuring that accounts had been taken from the victims, I could then look at placing suitable measure to ensure that the subject could be charged for the offences and due to the nature and likelihood of him going back and causing more harm to the victim and/or witnesses, I deemed the most suitable outcome would be for a charge and remand to court. This ensuring that the subject cannot re-offend, and that the victims are safeguarded to the best possible degree. By doing so, it corroborates the working theory of the Problem Analysis Triangle, or ‘PAT’. As Arizona State University (no date) states that the triangle consists of three elements that contribute to a crime or recurring problem in policing, these being, the offender, the location, and the victim. These three elements placed together allow for a problem or crime to occur.  Therefore, linking this to the incident that I attended, by ensuring the offender has been completely removed from the cycle by means of a positive outcome and remand to court, it completely removes the likelihood of reoffending and the victims feeling satisfied with police action.

This policing incident involved many victims of crime. I played a significant role in supporting and managing one victim in particular, a vulnerable adult who suffered with mental health and required extra assistance when providing her account. A witnesses incident booklet was initially taken, giving a brief disclosure from the victim of the incident before she was able to provide a full account within a video interview accompanied by an officers trained to achieve best evidence from those who need that extra support. The other victims involved were also managed accordingly through safeguarding measures and housing associations. The different approaches to reduce repeat victimisation and offending was explored through problem-oriented policing and problem analysis triangle, considering the best options to prevent similar incidents taking place. 
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 


Relevant areas of the National Policing Curriculum:


















Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.
	
 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 


2000 words (+/- 10%: include your actual word count at the end of each section)







ANSWER:

This essay will explore a domestic abuse incident. This particular incident involved a female who presented clear indicators and signs that she was a victim of abuse. It shows how to build a repour with individuals and gain their trust. Dealing with victims of domestic abuse can be very challenging due to their automatic response of defending the perpetrator and making excuses for their behaviour. This essay will show and explain the signs of how a person will present and act when trying to cover-up or protect their perpetrator. There are effective safeguarding strategies within the police that will also be discussed throughout, which are there to help victims speak out about their abusive relationships and be safeguarded from any further harm whether that is mentally or physically.

The majority of calls I attend during a set of shifts are domestic related. During an afternoon shift, I was tasked to attend a priority call that had been classified as a restricted log due to the reporting person being a police officer within the same police force. This person had concerns for her sister-in-law who she believed was still in an abusive relationship with her ex-partner. She stated that the subject had physically assaulted her before which caused serious injuries and hospitalisation.

The reporting person had spoken to the victim on a face time call and noticed that her eye was bruised and slightly blood shot. When she was questioned about it, she stated that she had fallen over and abruptly changed the conversation. From similar incidents I have attended in the past, I have observed this behaviour frequently from domestic abuse victims and it’s usually an indication that the victim is particularly sensitive around that topic and may fear repercussions if they disclose anything.

I looked on our systems at their previous history, the couple were flagged as high risk with the female being the victim. It appeared that the female had called police a few months prior to get the male removed from the property. When police arrived, the male had already left. The female stated they had a verbal argument. She wanted him removed from the property due to her 4-year-old child being in her care that evening and she wanted to safeguard him. Officers spoke with the child, he stated that he heard his mum scream and observed her boyfriend punch her to the stomach. The female denied that this had happened stating that her son did not like her partner and had made the allegations up. There were no marks on the female, so officers took her word for it. 

Before attending the address, I called the female and made her aware that I was going to come and have a chat with her. She was more than happy for me to attend and speak with her. In order to best safeguard the victim and to provide them with the best service, it’s vital that police speak to the victim without the alleged subject being present. This ensures that the victim has the opportunity to give full disclosure without intimidation from the subject. Due to this incident being domestic related and the subject and victim potentially living together. I called the victim prior my attendance to make sure the subject would not be there. Therefore, on my arrival I believed that myself and the victim could have an honest discussion about the allegations. 

When I arrived, it was very clear that she had a bruise around her eye. After entering the property and interacting with the female, my first impression was that she was very polite and welcoming. I attended this call during the middle of summer when the temperature was very warm. The female was wearing a long-sleeved top and trousers. I had suspicion that it may be because she had other bruises on her body that she wanted to cover up. 

I explained to the female that there were concerns for her welfare and assumptions that she was back with her ex-partner. She instantly denied this, but then began stating that they were seeing each other now and again however it was nothing serious and she would never class herself being ‘in a relationship’ with him. She stated that she was embarrassed to admit that and explained how she did not want any of her family or friends knowing because they did not like him. When asked why they didn’t like him, she stated it was personal. Victims of domestic abuse tend to not want to speak about incidents that have occurred in the past, by opening about previous experiences would bring back disturbing memories and potentially cause the female to become upset and vulnerable (Cantor and Price, 2007). 

During our conversation, we had been discussing her children and whether they had been affected by any previous incidents that had taken place between them previously. The victim became visibly upset and began to break down in tears. Without any further prompts, the victim then began to open about her relationship and had disclosed a number of incidents involving the subject however stated that these had already been dealt with by the police. I believe that the conversation about her children had triggered something within her to make her realise that she didn’t want them to succumb to the same suffering and harm that she had been victim to.

The victim began pulling up her sleeves up on her top, which revealed many bruises and cuts to her arms. She continued to cry and said no words. On her left lower arm appeared to be a name that had been carved into her skin, the name matched the subject’s name. When asked questions about the wound, she stated that he had cut his name into her skin using a stanley knife whilst she was asleep. When she told him to stop, he replied ‘Shut up. You are mine and only mine’. In fear, she refrained from saying anymore and allowed him to do it. 

After showing her arms, the victim then began begging not to tell the subject that she had openly spoke out about the abuse. She stated that she did not want him to get into trouble and really believes that he loves her. Immediately from hearing this, I could identify that the victim had formed a trauma bond with the subject, this occurs when the victim develops a connection with their abuser and an unhealthy bond is created. They become attached and depend on them, creating a psychological response to the abuse (Effiong, Ibeagha and Iorfa, 2022). She continued to say that he doesn’t intentionally want to physically hurt her however sometimes he can not control his emotions and lashes out at her without thinking. She blamed herself for his actions and believes that sometimes she asks too much from him. This is also known as Stockholm syndrome, the victim is making excuses for the subjects behaviour and is sympathising with them (Parker, 2006). 

For many years she stated that she has tried to change, to prevent the abuse from happening, but it hasn’t. The victim stated there was nothing else she could physically do to make him happy. Their children are now witnesses to the abuse and are at the age where they have an understanding to what is happening. The victim has one son from a previous relationship, she stated that when staying with his father, he has told him that he has seen his mummy being hit by her boyfriend. The victim has attempted to deny this however, she does not know how long she can continue with the lies. 

The victim stated that she feels like there is no way out for her. Previously she has tried to break up with him or stop seeing him and he always manages to find his way back into her life again. She explained how police have been called many times throughout their relationship, the majority have been from when he had assaulted her or damaged her property out of anger. The victim stated that he is always released from custody with no further action. When discussing the previous incidents in more detail with the victim, she stated that she never provides statements or allow officers to take photographs of her injuries out of fear that he will be sent to prison and will cause further issues for her when he is released. 

In order for an individual to be convicted for a criminal offence at court proceedings, there needs to be evidence to support the investigation. Evidence from the incident, provided the victim can have a significant impact on the outcome of the prosecution. I always try and explain this process to victims when attending incidents involving a criminal offence taking place. Many victims feel let down by police when the subject is not found guilty and released from custody however many fail to understand that without their support, it can be difficult for the investigation to be taken to court. 

It is important as police officers to understand that due to factors such as fear and Stockholm syndrome, victims do not want to provide evidence or pursue any sort of complaint. Most would prefer to erase the memories from their head and hope everything will go back to normal. In many situations this is not the case however for these instances police can safeguard the victims by applying for a Domestic Violence Protection Notice which is a victimless led process. It implements conditions to the subject when released from custody to protect and safeguard the victim. This is then heard in court within 48 hours and a Domestic Violence Protection Order can be put in place (Blackburn and Graca, 2021). 

Both processes were fully explained to the victim. During the initial phase she was adamant that she did not want to purse any form of complaint and did not want the subject finding out that she had disclosed any information to police. The victim was provided with safeguarding advice to protect herself and her children from the subject. I also gave her the contact numbers for domestic abuse support services, in case she wanted to contact them from her own accord. 

The victim was also advised that she could request for the information of the subject’s previous history of violence or abuse through Clare’s Law. This information can be provided by the police force to an individual who is in a relationship or was previously in a relationship with an individual and they have concerns that the individual has an history of abuse, and they are a risk (Fitz-Gibbon and Walklate, 2017). 

Through much consideration and reassurance, the victim decided that she wanted the abuse to end. She provided a statement, detailing all the incidents that had occurred throughout their relationship and I took photographs of the injuries. The victim stated that going forward she needed to move to a different location so the subject did not know where she was living. Removing and blocking him on all social media to avoid all contact. Luckily, they did not have any children together so there was no reason for them to keep in contact with each other. The victim was advised that she could have special measures put in places when attending court. This prevents the victim from seeing the subject when giving evidence. There are many types of special measures, including curtains, screens and virtual recordings. This made the victim feel more at ease (Abdul Ghafar, 2014). 

Referrals to appropriate agencies were submitted for the female. This is completed from a Public Protection Notice or ‘PPN’, which details the circumstances and history. It also includes the victims wishes and safeguarding that has already been put into place (Fentiman, 2016). The victim requested extra support from agencies who specialise with domestic abuse victims. She stated that she needed to speak to someone and have regular reassurance from professionals as she was concerned that she may become weak and feel guilty. 

Victims to domestic abuse often suffer with their mental health from the constant abuse they receive from their perpetrator, many victims do not realise their mental health is slowly deteriorating. From speaking with the female, it was clear that she was suffering. She accepted that she needed support and wanted to return to the person she was and provide the best care to her children. 

This essay has outlined the concerns and challenges faced when speaking with a domestic abuse victim. Unintentionally victims will present Stockholm syndrome by not being truthful and protecting the perpetrator due to the feelings they have towards them. There are many ways, as police officers to reassure these individuals and safeguard them. Submitting referrals, explaining additional support available such as special measures, suitable accommodation in women’s refuge centres or through partner agency home visits. There are ways to work around challenges associated with domestic abuse cases, with reassurance and guidance being the best form to encourage the victim to open themselves up to the many forms of support available to them.
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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