Running head: PERSONAL REFLECTION ON CAREER DEVELOPMENT
4





                           Certificate of higher education in skills for the workplace 
Professional Career Development (BMSW4005)
Student name: Mina Carmen Iacobescu 
Lecturer Name: Sylvia Hoffman 





Table of Contents
Introduction:	2
Discussion:	2
Recruitment and section (through Gibbs Reflective Cycle)	5
Description:	5
Feelings:	5
Evaluation:	5
Analysis:	5
Conclusion:	5
Action Plan:	6
References:	7



[bookmark: _gjdgxs]Introduction:
	Career development in every person's life is utterly essential, and improvement and development in this require acquiring various skills. These skills need to be personal as well as professional. The following is a reflective account that speaks of the skills that I possess and the gaps for improvement so that I can develop myself for my career.
[bookmark: _30j0zll]Discussion:
	The best skill that a person needs to have in his or her career is effective communication. Communication skills can help an aspirant reach heights in his or her profession. This is the essential need and also the key to be successful. My vulnerability was speaking in public and also my presentation skills. I was able to overcome my phobia of public speaking by doing so. I had to master the speech cycle from "sender" to "recipient" and how to communicate with commitment and enthusiasm, listen productively, compose, and read well in need to be an experienced communicator. It has been discussed by Subramanian and Sathanandan (2016), that communication is the exchange of information in a variety of formats, such as face-to-face, voice-to-voice, textual, and so on. The selection committee can use the group conversation to assess a person's performance and behavior in a group setting. Good communication, in addition to other knowledge and expertise, is regarded as among the most significant contributing factors in individual connections and the workplace because it encourages us to express our interests, thoughts, and problems, support one another, organize our existences, processing information, end up making wise decision options, and work collaboratively. Effective communication helps an individual become a more effective employee and reduces unexpected effects caused by misinterpretation. You will be a better contributor and squad member if you develop a successful conversation approach to grasp what the others are expressing. As per the discussion of Arnold et.al (2015), to enable others and oneself to absorb information more appropriately and rapidly, good communication skills are required. Poor and ineffective communication skills, on the other hand, lead to a lot of misunderstandings, miscommunications, and anger.
	However, in contrast to this, I do possess a skill of organization and time management. Pembery, Doran, and Dutt (2017) explain that the capacity to utilize time productively and effectively is called time management. It might alternatively be described as the art of obtaining enough time to complete all of one's tasks without getting rushed. It appears simple, but it is far more difficult in practice. Making a detailed plan for my daily duties and creating a to-do schedule to make my day as effective as possible was recommended to me. When it comes to the personal management of my tasks, I am quite conscientious, both with little or no guidance. I had no trouble achieving the goals that I established for myself, as well as the objectives that were assigned to me. I always could take charge of an assignment from beginning to a conclusion without losing the plot due to inexperience. My ability to plan and keep track of my work commitments has been both innovative and efficient. Organizing the tasks effectively and also finding ways in which the time taken for each task to complete is one of the positive skills that I possess. In addition to this, I can think practically and critically. Logical reasoning is an aspect that I had developed right when I was a child. It is a way of thinking that involves delving deeply into situations, ideas, and occurrences before embracing or creating our own viewpoint or judgment. It has been stated by Bittner – Gagan, Davis and Savoy (2017), that this is not a technical skill, and it takes a lot of time for someone to properly master it. However, often I fail to understand every situation depending upon its practicality of it. Often emotions and ego appear to interrupt and this is somewhere I need to learn and reflect upon. Analyzing every situation on face value and also practice is important. Not always I find myself being able to do that, but at times I remain successful in making myself understand. 
	In accordance to this, teamwork is something that I lack. I feel that this is an area where I need to improve myself. This goes hand in hand with effective communication, which also needs improvement. I have always been a single-player all my life, where I feel that I am conformable more if I do not have other members in my team. I can take responsibility for the work individually, but what I lack is at leadership quality and teamwork. Teamwork exhibits the ability to form and sustain good personal and professional relationships. When interacting with colleagues and customers to achieve a job, this skill set is supposed to allow a person to collaborate and be adaptable even while addressing people with dignity and respect. It also acknowledges and appreciates different points of view, approaches disagreements with each other respectfully, and operates in the league's best goals.
However, while reflecting upon my own skill set, I would like to mention that I am always enthusiastic and willing to take in challenges in every situation. An optimistic in attitude, I believe that not every problem is a tough one. There is a solution to every issue, only if there is a will. Because I am a natural problem solver, I am not scared to take on little managerial responsibilities. I have a "make it happen" mindset, but I know that all growth strategies will necessitate coordinated assistance from all knowledge units.
Moreover, I should also concentrate upon my digital and technical skillset. Keeping in mind the present condition where every activity has been turning into an online platform, I need to be more technically sound and savvy to walk along with the pace of the contemporary world. Hernandez et.al (2018) describe that there are many new aspects to be learnt, which should not be ignored. Thus what I  need to develop is an open mind, which can adjust to every situation. I do not think I would have a problem learning the same since I am an enthusiastic person who loves to take on challenges. I feel I would be able to learn new things within just few days of time. 
	Lastly, the skill that needs to be developed is the leadership aspect. It has often been argued that a person is born a leader, but I feel that the circumstances and situations allow a person to turn into a leader and showcase the leadership qualities. I prefer to learn this attribute because it is important to work as a team and lead the other members with utmost responsibility. Shaidullina et.al (2015) speak that this kind of skill is essential as market analysis. Also, in whichever career opportunity I see myself in, communication being the key aspect here, I need to bridge this gap and participate with other members in projects and assignments so that I get to attain both the teamwork spirit and entail and improve myself in leading the troop.
	Thus what I feel is that above all these aspects, what a person should possess is self-awareness. This is something that I know I have and has always helped me to reach heights, I have a belief that this might be helpful in my future career as well. A person needs to know where he lies, with respect to his strengths and weaknesses, only then can an individual help himself or herself to rectify their mistakes and work for betterment. I feel that all the skill sets that I possess need to be refined and polished so that I become a better person in the future. Moreover, in accordance with the same, I also need to work upon the skills that I lack, which are actually important from a managerial point of view. If a person is likely to construct extensive use of both among the professional as well as personal skills, favorable, progressive, and remarkable results may emerge. As per the statement of Sidiropoulou – Dimakakoi et.al (2016), it is important to understand how management varies from leadership. Administration is carrying out tasks effectively and efficiently and moreover successfully and achieving objectives by using all available resources for a certain project or purpose. Leadership, on the other hand, establishes new directions or promotes organization. Leadership establishes goals and allocates resources, but managing uses all available resources to meet the leadership's objectives (Choate et.al 2016). Thus, I know that I do have managerial and organizational skills, but the leadership abilities need to be developed along with the teamwork and communication skills. 


[bookmark: _1fob9te]Recruitment and section (through Gibbs Reflective Cycle)
[bookmark: _3znysh7]Description: 
The entire interview process had involved the role play of two individuals who had been the interviewee and the interviewer. It had been a recruitment process for the job application at a marketing firm for the role as a market analyst. The questions were asked based upon why the aspirant had been leaving his present job and what interests him to join the new company. There had been five questions from the interviewer's end that the candidate had answered in detail.
[bookmark: _2et92p0]Feelings: 
I feel that the interview process's role play had been informative, as this should actually be how an interview needs to be conducted. There had been questions that I feel definitely had judged upon the person's strengths and his reason of wanting to move put from the company. I also feel that the communication had been effective as the message was clearly transmitted form the sender to the receiver.
[bookmark: _tyjcwt]Evaluation: 
I feel that there had been evaluative approach to the entire process, and the interviewer had evaluated the pulse of the aspirant. The candidate had been prompt and honest in his or her answers and it seems that he definitely wants to develop his skills and his techniques. The process of the interview had been good but could have been better if the candidate could have narrated few of his experiences that he had learnt from his previous company.
[bookmark: _3dy6vkm]Analysis: 
On analyzing the entire role play, I would like to mention that the interview process could have been better if the person asking the questions could have been a bit clearer regarding asking about the job role that he had been applying. There had been enough information indeed but the candidate could have been asked about what it actually implies to be a market analyst as per his perception. Further, there could also be an evaluation of his weakness, and whether he is aware of the same, or not to repeat his mistakes henceforth.
[bookmark: _1t3h5sf]Conclusion: 
Thus, from the interview role paly of the two individuals I conclude that as an interview of a market analyst, there could have been better areas of improvement where the candidate could have performed better, regarding what it means to him as a market analyst and also what how he has planned to overcome his weaknesses for betterment in his future. 
[bookmark: _4d34og8]Action Plan:
 As a market analyst, my main job would be to help companies understand the best products  and what to sell at a proper bracket if time . My main goals would be to understand proper consumer behaviour and understand the current market trends. My biggest strength is that I am a good communication executor and a good analyzer of statistics. The main weakness that I have is that I do not have experience in different types if markets. Even so, I am ready to learn so that I can thrive.
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