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[image: ][image: ]PHARMACY SERVICE IN THE UK1.What are pharmacy services? 
Pharmacy services are healthcare services delivered by qualified pharmacist and pharmacy technicians (General Pharmaceutical Council, 2024). Their primary role is to ensure medicines are supplied safely and effectively while providing healthcare advice and support to patients. According to Worlds Health Organization (1994) Community pharmacies are often the first point of contact for individuals seeking healthcare advice and treatment for minor illnesses.


2. A brief history of the service
Pharmacy services have evolved from ancient civilizations, where herbal remedies, to modern healthcare systems focused on safe effective medication management (Davies, 2021). During the 19th and 20th centuries, pharmacists became recognised healthcare professionals with responsibilities extending beyond dispensing medicines to patient counselling and clinical care (Anderson, 2005). Today, pharmacy service support disease prevention, medication optimisation, and public health initiatives, working closely with multidisciplinary teams to improve patient outcomes and ensure the rational use of medicines.
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. Dispensing prescription medicines
. Healthcare advice and medication
. vaccinations and immunizations
. Blood pressure and health checks
. Smoking cessation support
. Home delivery services
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Current functioning of the services 
Today, pharmacy services do much more than simply dispense medicines, Pharmacists provide a variety of healthcare services, including medication reviews, vaccinations and health checks. They also offer advice on minor illnesses and help patients use their medicines safely and effectively. Pharmacists work alongside other healthcare professionals to improve patients care and support public health.  Services such as Pharmacy First have expanded the role of pharmacists, allowing them to assess and treat some common conditions without the need for a GP appointment. 





                                                    Challenges faced by pharmacy
1.Funding and Financial Pressures 
NHS budgets for pharmacy have been frozen or reduced in real term for several years. Funding does not keep pace with inflation, rising costs of medicines, staffing, premises, and the extra clinical work, now expected (Community Pharmacy England, 2025). This limits capacity to expand or maintain services as demand increases.
2.Workforce Shortages and Burnout 
Shortages of qualified pharmacists and trained support staff are long-standing global issue (Hawthorne and Anderson, 2009). In the UK, fewer staff must serve more patients, leading to heavy workloads, longer shifts, stress, and risk of burnout. This leaves less time for safe, detailed care and advice for each person. 
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Task 2 
Domiciliary care service within the community 
Introduction
Domiciliary care is a type of social care provided to individuals in their own homes rather than in hospitals or residential care settings. According Elder, (2025) The service supports people who may require assistance with daily living activities, including washing, dressing, meals, medication, including older adults, individuals with disabilities and those recovering from illness. The main aim is to promote independence while enabling people to remain within their own communities for as long as possible (Age UK, 2025). This essay explores the historical development of domiciliary care services, examines how they operate in modern society.
Origins and Historical Development 
Before the mid-20th century, support for older people and individuals with disabilities was mainly provided by families or through institutions such as workhouses and asylums. These services often offered limited independence and dignity (Department of Health and Social care, 2022).
A major change came with the National Assistance Act 1948, which ended the workhouse system and gave local authorities a legal responsibility to provide support for people in need within their own homes. This was one of the first formal steps towards community-based care as an alternative to institutional care (Carr and Fang ,2021). 
Further development followed with the NHS and Community Care Act 1990. This legislation promoted the idea of “care in the community” by moving funding and services away from long-term residential care. Local councils were required to assess individuals’ needs and arrange home care services through different providers, making domiciliary care more widely available.
More recently, the Care Act 2014 strengthened and updated social care law in England. The Act placed greater emphasis on individual wellbeing, personal choice, and independence, ensuring that people receiving care have more control over the support they receive. 
Current Functioning 
Domiciliary care works today as flexible service that helps people stay in their own homes instead of moving into care home. it is arranged by local councils and provided by a mix of state, private, and charity organisations. All services are checked and regulated by the Care Quality Commission (CQC) to make sure they are safe.
Support includes help with daily tasks, personal care, and specialist help for those with long-term conditions or dementia. Under the Care Act 2014, care is planned around what each person wants and needs, focusing on their independence and wellbeing, As Carr and Fang (2021) explain. 
Significance in Enhancing Quality of life
Domiciliary care is important because it helps people to stay safe, independent, and comfortable in their homes. Research shows that living in familiar surroundings can help people maintain their daily routines, confidence, and sense of identity, which improves their overall wellbeing. Unlike moving into a care home, receiving care at home allows people to keep more control over their daily lives. This helps to maintain dignity and independence. (NICE,2015).
Domiciliary care also helps people stay connected to their family, friends, and local community. Maintaining these relationships can reduce feelings of loneliness and social isolation, which are common among older adults and people with long-term health conditions. Regular social contact can improve emotional wellbeing and provide a sense of belonging (Boggatz, 2019). In addition, remaining in a familiar environment can reduce stress and anxiety, as individuals are surrounded by people, places, and routines that they know well. By enabling people to remain active members of their community while receiving the support they need, domiciliary care promotes independence, dignity, and improved quality of life. 
Conclusion 
Overall, domiciliary care offers support where people feel more comfortable- in their own homes. It helps with daily tasks so people can still do what they enjoy and keep their independence. It reduces loneliness and stress and helps people stay part of their local community. This makes it a valuable service that greatly improves quality of life for many people.
References:
· Age UK, (2025) Available at: Home help and care for older people | Age UK (Accessed: 17 June 2026).
· Boggatz, T. (2019) Quality of Life and Person-Centered Care for Older People. Available at: (PDF) Quality of Life and Person-Centered Care for Older People (Accessed: 19 June 2026).
· Carr, S. and Fang, C. (2021) “We Are Good neighbors, but we are not carers!”: Lived Experiences of Conflicting (In)dependence Needs in Retirement Villages Across the United Kingdom and Australia The Gerontologist, Volume 62, Issue 7, September 2022, Pages 974–983, Available at: “We Are Good Neighbors, But We Are Not Carers!”: Lived Experiences of Conflicting (In)dependence Needs in Retirement Villages Across the United Kingdom and Australia | The Gerontologist | Oxford Academic (Accessed: 19 June 2026).
· Department of Health and Social Care (2022) Adult social care in England statics: background quality and methodology (August 2022 to December 2025). London Department of Health and Social Care. Available at: Adult social care in England statistics: background quality and methodology (August 2022 to December 2025) - GOV.UK (Accessed: 19 June 2026).
· Elder (2005) What is domiciliary care? A UK guide (costs, NHS support and how it works). Available at: What Is Domiciliary Care? UK Costs, NHS Support & Guidance (Accessed: 17 June 2026).
· National Institute for Health and Care Excellence (NICE) (2015) Home care: delivering personal care and practical support to older people living in their own homes. Available at: Recommendations | Home care: delivering personal care and practical support to older people living in their own homes | Guidance | NICE (Accessed: 19 June 2026).



image2.png




image3.jpg
PHARMACY
EVOLUTION

RACONTER -




image4.jpeg
HISTORY OF

PHARMACY




image5.png
E :;,‘.,..;., ,





image6.jpg
Pharmaceutical Industry Challenges
éﬂf%

; -
REGULATORY TALENT INTELLECTUAL SUPPLY CHAIN
COMPLIANCE SHORTAGE H PROPERTY MANAGEMENT

RESISTANCE TO CHANGE = HCP ENGAGEMENT

DATA SECURITY




image7.png
PHARMACY SERVICES

Functions of Pharmacy Services

‘ . Dispensing prescriptions to in-patients &out-patients. ’

To keep a watch on the adherence by all concerned to ’

PHARMACY SERVICES ‘. hospital formalary





image1.jpeg




