
Harvard Referencing: 
the why, when and how.

September 2026



Aim of the session. 

• Why we reference

• What does it look like?

• How to cite

• How to format a full reference

• AI

• Useful resources

• Contact details



Links in presentation

• Our online information literacy skills content is linked 
(via the orange infoskills buttons) at key points 
throughout the presentation. 

• Use these infoskills to support, expand, and refresh 
your academic skills during your studies.

Library infoskills Link 

https://moodle.uwtsd.ac.uk/course/view.php?id=11455


Background & purpose

You should already have a basic understanding of referencing and its importance if you 
have completed the following Library Infoskills Units on Moodle:

Referencing: The Basics Academic Integrity & Plagiarism

• It is strongly advised you complete both these units (if you have not done so already) 
to help you develop the academic skills required in:

 Identifying sources 

Referencing correctly.

https://moodle.uwtsd.ac.uk/course/view.php?id=11455
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=515794
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=515758


Why must we reference?

The accepted standard of 
research; a reference list 
helps identify academic work.

Strengthens and gives 
credibility to our writing.

Must credit those whose 
work we are using.

Highlights to reader which 
ideas are ours and which 
come from our reading.

Show our breadth of reading & 
understanding: not rely on 1 or 2 
sources.

Avoid plagiarism



Referencing process in 5 simple steps…

CheckFormatCreateCiteFind



Harvard referencing has two parts:

1. The in-text citation:  A brief acknowledgement of your 
source in the body of your work.

2. The reference list: Providing your reader with the full 
reference details at the end of your work, to allow your 
reader to find and follow up.

Referencing: The Mechanics 

https://moodle.uwtsd.ac.uk/mod/scorm/player.php?a=7376&currentorg=articulate_rise&scoid=16122&sesskey=lmHNnrTvlS&display=popup&mode=normal


This work is licensed and adapted under a Creative Commons Attribution 4.0 International License. Attribution: Leeds Beckett University Library.

1. In-text citation 2. Full reference list

Harvard uses the author – date format 

1. Author.
2. Year.
3. Page Number 

(if quote or 
specific part).

http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
https://libguides.leedsbeckett.ac.uk/home


1. Citation. 

• Used to let your reader know when you have used the ideas, theories, words or data of 
another. 

• Allows you to acknowledge and discuss their work in your text, by quoting, 
paraphrasing, or summarising.

• Forms part of your word count and is therefore brief. 

It contains the following information:

• Author surname / family name – always.

• Year of publication - always.

• Page numbers / timestamp – if required. Always for direct quotations.



Parenthetical citation & Narrative citation. 

Parenthetical citation. 

Effective communication is crucial for team success 
(Smith, 2020, p.5).

• Author and title enclosed in brackets 
(parentheses).

• The focus is on the idea, rather than who wrote 
it. 

• Easy to integrate into your writing and synthesise 
from multiple source, e.g.

Critical thinking is crucial for the evaluation of 
academic resources (Smith, 2020; Thomas, 2022; 
Williams, 2023).

Narrative citation.

In a recent study, Smith (2020) argued that…

• Author surname becomes part of your narrative 
or text; only the year is enclosed in brackets.

• The focus is on the author’s view or opinion.
• Difficult to synthesise multiple opinions and 

sources. Overuse can disrupt the flow of your 
writing. 



Quoting & Paraphrasing

• Quoting: copying someone else’s words exactly as they appear in the 
original text.

• Paraphrasing:  using someone else’s words or ideas and writing in your 
own words. 

• Summarising:  writing a brief statement of the main points in your own 
words. Example: writing the findings of a research article in a journal in a 
few sentences.



Example

Pearson (2023) suggests students struggle to correctly reference their 
work. To ensure they do not accidently plagiarise, "students should 
record their sources as they use them” (Williams, Armstrong and 
Wang 2024, p. 17).



In-text citation with 4 or more authors.

Team building plays a pivotal role in team-based research and carries significant implications across many 

disciplines, including the field of project management (Kastrup, 2019). However, there lack of sufficient 

research regarding teams in public management (Chin, 2015), the success of a public manager is dependent 

on his/her ability to form an efficient team (Banovetz, 1990). Team leadership is considered a significant factor 

in team building (Aga et al., 2016). Effective team leadership creates a conducive work environment where 

members are working together efficiently for the achievement of common goals (Grynchenko, et al., 2018). 

The existing literature lack of empirical investigation into the association between public leadership and team 

building. Earlier research has identified that the perceptions of leadership have a dual impact on project 

success, both directly and by influencing team-building processes (Fareed and Su, 2021).

• et al., is used for a single source with 4 or more authors. 
• Only the first author is written, followed by et al.
• We use it for the in-text citation only.​
• All authors are named in the full reference list.



Example: Narrative & Parenthetical
Beauchamp et al. (2017) showed that team building plays a key role in improving the overall performance 

of teams as well as the psychological climate in which they operate. Mandal (2022) evaluated the extent 

to which training, team building and appreciative inquiry influenced group communication, decision-

making, teamwork performance and satisfaction among group members in an organized experiment 

scenario. The study concluded that teamwork is very important and pivotal.

Improving problem solving, building good relationships and being fair can make teams more effective and 

sustainable. Fairness in the organization had a greater impact on goal setting and role clarification, but the 

direct effects were not very strong (Demir and Ergün, 2023).

Alkhawaldeh, K. (2025) ‘The impact of team building excellence on creating a culture of quality: a quality managers’ perspective’, Measuring Business 
Excellence, 29(1), pp. 42–54. Available at: https://doi.org/10.1108/MBE-05-2024-0062

https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/oc9jb5/cdi_proquest_journals_3172958251
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/oc9jb5/cdi_proquest_journals_3172958251
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/oc9jb5/cdi_proquest_journals_3172958251
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/oc9jb5/cdi_proquest_journals_3172958251
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/oc9jb5/cdi_proquest_journals_3172958251
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/oc9jb5/cdi_proquest_journals_3172958251
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/oc9jb5/cdi_proquest_journals_3172958251
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/oc9jb5/cdi_proquest_journals_3172958251
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/oc9jb5/cdi_proquest_journals_3172958251
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/oc9jb5/cdi_proquest_journals_3172958251
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/oc9jb5/cdi_proquest_journals_3172958251
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/oc9jb5/cdi_proquest_journals_3172958251
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/oc9jb5/cdi_proquest_journals_3172958251
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/oc9jb5/cdi_proquest_journals_3172958251


More examples...

• Cite Them Right database

• Setting out citations

https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/11c0l68/alma99100436002502421
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/11c0l68/alma99100436002502421
https://www-citethemrightonline-com.ezproxy.uwtsd.ac.uk/article?docid=b-9781350928060&tocid=b-9781350928060-setting-out-citations
https://www-citethemrightonline-com.ezproxy.uwtsd.ac.uk/article?docid=b-9781350928060&tocid=b-9781350928060-setting-out-citations


Which in-text 
citation are correct?

1. (Laura Smith, 2020)

2. Smith (2020, p.21)

3. Laura Smith (2020 p. 19)

4. (Smith, 2020)

5. Smith (2020)

6. (Smith, L. 2020)

7. (How to write an essay by Smith, 2020)

8. (Smith, 2020, p.19).



1. (Laura Smith, 2020)

2. Smith (2020, p.21)

3. Laura Smith (2020 p. 19)

4. (Smith, 2020)

5. Smith (2020)

6. (Smith, L. 2020)

7. (How to write an essay by Smith, 2020)

8. (Smith, 2020, p.19).

We do not use first names in the in-text citation.

This is an example of a narrative citation.

We do not use first names in the in-text citation.

This is an example of a parenthetical citation.

This is an example of a narrative citation.

We do not (generally)include initials.

We do not include titles (unless no given author).

This is an example of a parenthetical citation.



Useful Resources
• How to use your reading in your essays.

• Cite Them Right: Setting out citations.

• Harvard Referencing: The Mechanics (infoskills).

• The Student Phrasebook

• Manchester University Phrasebank.

• All available in your LIB02 Reading list.

https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/1pbrh66/alma99100241658802421
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/1pbrh66/alma99100241658802421
https://www-citethemrightonline-com.ezproxy.uwtsd.ac.uk/article?docid=b-9781350928060&tocid=b-9781350928060-setting-out-citations
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475604
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/1pbrh66/alma99100473002202421
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/1pbrh66/alma99100473002202421
https://www.phrasebank.manchester.ac.uk/
https://www.phrasebank.manchester.ac.uk/
https://www.phrasebank.manchester.ac.uk/
https://whelf-uwtsd.alma.exlibrisgroup.com/leganto/public/44WHELF_UWTSD/lists/7517844970002421?auth=SAML


2. Reference list.

• Listed alphabetically (by surname of author).

• Formatted according to the type of source you have cited. e.g. a journal, book, report, 
website, etc.

• Provides full details of the sources referred to in your text.

Punctuation, CAPITALISATION and italicisation are 
important in Harvard!

Referencing: The Mechanics 

•Who?    
•When?   
•What?  
•Where?

• Is comprehensive enough to enable your reader to locate the information and 
contains the following:

https://moodle.uwtsd.ac.uk/mod/scorm/player.php?a=7376&currentorg=articulate_rise&scoid=16122&sesskey=lmHNnrTvlS&display=popup&mode=normal


Referencing a book

• Who? - Author.​

• When? - (Year published).​

• What? - Title & edition.

• Where? - Publisher.



Copyright page.

Title

Edition

Author
 

Publisher

Date



Reference List: Book.

Cottrell, S. The study skills handbook. 6th edn.

Bloomsbury Academic.

(2024)

In-text citation: (Cottrell, 2024)

WHO? Author's 
surname and initial.

WHEN? Date in 
round brackets.

WHERE?  Publisher

WHAT? Title of book 
(in italics)  and 
edition.



Referencing a journal article.

• Who? - Author(s) of article.

• When? - (Date published).​

• What? - 'Title of article'.

• Where? - Journal Title, issue information, 
doi /url.



Finding the Information.

Journal 
Title

Author

Issue information

Date ‘Article title’

Doi

Library Catalogue

https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/1bmis16/cdi_crossref_citationtrail_10_1177_1469787417715204


Reference List: journal article.

In-text citation: (Thompson, 2017)

WHO? Author's 
surname and initial. WHEN? Date published 

in round brackets.

WHAT? Title of article 
in single quotations.

WHERE? 
• Journal Title Capitalised & in italics.
• Volume, Issue and page range.
• Doi or url (Accessed: date)



Referencing a webpage
The Conversation

TIP: Explore: Referencing: The Basics in Moodle to help identify different online resources.

Title of 
webpage

Publication date
Author

https://theconversation.com/student-loans-would-a-graduate-tax-be-a-better-option-179253
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=515794


Referencing a web page.

WHAT? Title of 
webpage in italics

In-text citation: (Holford, 2022) WHERE? Url and (Accessed: date).

Holford, A. (2022) Available at:Student loans: would a graduate tax be a better option?

https://theconversation.com/student-loans-would-a-graduate-tax-be-a-better-option-179253

(Accessed: 26 May 2022).

WHEN? Date of 
publication

WHO? Author's surname 
or corporate author.



Referencing a web page…

…with organisational author.

National Health Service [NHS] (2025) Being active for your mental wellbeing. 
Available at:  https://www.nhsinform.scot/healthy-living/mental-
wellbeing/being-active-for-your-mental-wellbeing/ (Accessed: 6 July 2026).

In-text citation: (National Health Service [hereafter NHS], 2025)

The internet hosts a vast range of materials. Ask yourself, what type of work is this? and reference 

accordingly. If no author or title, you may use the URL and accession date… you may also want to 

question whether it is suitable to include in an academic assignment.



Online references.
As much scholarship is now online, many references will end with either a DOI or a URL.

• A Digital Object Identifier (DOI).
Unique, direct link to individual digital sources, eg. ebooks, journal articles etc. Usually found on the detailed 
record or first page of a resource. It is permanent and will not change, so no accession date is necessary. Do not 
include a full stop at the end of the reference.

Van Dis, E.A.M., Bollen, J., Zuidema, W., Van Rooij, R. and Bockting, C.L. (2023) ‘ChatGPT: five 
priorities for research’, Nature, 614(7947), pp. 224-226. Available at: https://doi-
org.uwtsd.idm.oclc.org/10.1038/d41586-023-00288-7

(in-text citation: Van Dis et al., 2023)



Online references.

• A Uniform Resource Locator (URL): 
specifies the location of information on the internet. Often known as the “web address", found in the 
address bar of your browser.  If there is no DOI, use the URL. As the URL can change, it should be followed by the 
date you accessed the resource.
 

Islam, N. (2025) AI won’t replace you – but it will redefine what makes you valuable at work. 
Available at: https://theconversation.com/ai-wont-replace-you-but-it-will-redefine-what-
makes-you-valuable-at-work-269338 (Accessed: 3 August 2026). 



Your turn …

Pears, R. and Shields, G. (2025) Cite them right: the essential 
referencing guide. 13th edn. Bloomsbury Academic.

Pears, R. and Shields, G. (2025)

Cite them right: the essential referencing guide. 13th edn. 

Bloomsbury Academic.



Your turn …
Donohoe, A. 

Reflective Practice: 
International and 
Multidisciplinary Perspectives, 
24(4), pp. 509-523. Available 
at: https://doi-
org.ezproxy.uwtsd.ac.uk/10.1
080/14623943.2023.2210074

‘Reimagining reflective 
practice and reflective 
practice environments in a 
post pandemic world: a 
discussion paper’, 

(2023)

Donohoe, A. (2023) ‘Reimagining reflective practice and reflective practice 
environments in a post pandemic world: a discussion paper’, Reflective Practice: 
International and Multidisciplinary Perspectives, 24(4), pp. 509-523. Available at: 
https://doi-org.ezproxy.uwtsd.ac.uk/10.1080/14623943.2023.2210074

 



Useful resources.

Citation tool in the item record 
on the library catalogue.

Link to Catalogue record

Important! The catalogue will show the 

earlier (12th) edition of Cite Them Right 
Harvard. We no longer include place of 
publication (e.g. London) for most books.

https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/1pbrh66/alma99100633602802421


Useful resources.

Export function (in 
favourites) in your 
online resource list.

Online resource lists

https://whelf-uwtsd.leganto.exlibrisgroup.com/SAML
https://moodle.uwtsd.ac.uk/mod/scorm/player.php?a=6952&currentorg=articulate_rise&scoid=15118&sesskey=fiSHR9WZNM&display=popup&mode=normal


Useful resources.

'You try' option in the Cite Them Right Database.

https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/11c0l68/alma99100436002502421


Citation manager tools.

• Many citation tools available, but they are not 100% accurate all of the time.

• Personal choice. 

Some you may wish to explore: 

Basic:

• MyBib. 

• ZoteroBib.

More advanced:

• RefWorks (Supported by UWTSD).

• Mendeley.

Note:
Not all tools are free or give full 
functionality on free versions.

Library Link

Referencing: Managing Information

https://www.mybib.com/
https://www.mybib.com/
https://zbib.org/
https://zbib.org/
https://refworks.proquest.com/signup/email/
https://refworks.proquest.com/signup/email/
https://www.mendeley.com/
https://www.mendeley.com/
https://digitalservices.uwtsd.ac.uk/library/academic-and-infoskills/refworks/
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=515793


Get on top of Harvard referencing ... 

Choose Harvard style.
Cite them Right database

13th edition (2025).
Cite them Right print book.

Library catalogue

https://www-citethemrightonline-com.ezproxy.uwtsd.ac.uk/
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=alma99100698527002421&context=L&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Local%20Search%20Engine&tab=Everything&query=any,contains,cite%20them%20right
https://intranet.uwtsd.ac.uk/departments/library-and-learning-resources/


Online tutorial. 

Academic and infoskills – online help and support

Version 1.5 (2025).
Referencing handbook: Harvard

https://intranet.uwtsd.ac.uk/departments/library-and-learning-resources/academic-and-infoskills
https://intranet.uwtsd.ac.uk/departments/library-and-learning-resources/academic-and-infoskills
https://intranet.uwtsd.ac.uk/departments/library-and-learning-resources/academic-and-infoskills/referencing-handbooks


• Understand the basics before you begin.

• Keep a record of all sources as you use them.

• Be consistent in the records you keep and in the way you reference.

• Check your references before submitting your assignment.

Tips to improve your referencing.

Ask for help if you need it – your librarian, course tutor or student services can advise.

When used properly, references strengthen and enhance your work.



Useful Resource Links.

• UWTSD’s Harvard  Referencing Handbook 

• Cite Them Right Database

• Cite Them Right Harvard Articles

• Library Infoskills

• RefWorks Library Page

https://digitalservices.uwtsd.ac.uk/library/academic-and-infoskills/referencing-handbooks/
https://digitalservices.uwtsd.ac.uk/library/academic-and-infoskills/referencing-handbooks/
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/11c0l68/alma99100436002502421
https://librarysearch.uwtsd.ac.uk/permalink/44WHELF_UWTSD/11c0l68/alma99100436002502421
https://www-citethemrightonline-com.ezproxy.uwtsd.ac.uk/harvard-articles
https://www-citethemrightonline-com.ezproxy.uwtsd.ac.uk/harvard-articles
https://moodle.uwtsd.ac.uk/course/view.php?id=11455
https://moodle.uwtsd.ac.uk/course/view.php?id=11455
https://digitalservices.uwtsd.ac.uk/library/academic-and-infoskills/refworks/


Connie: c.davage@uwtsd.ac.uk

Lisa:  l.ellis@uwtsd.ac.uk

Contact.

Source: Pixabay: image by Geralt

Library:    library@uwtsd.ac.uk

Infoskills: infoskills@uwtsd.ac.uk

mailto:c.davage@uwtsd.ac.uk
mailto:l.ellis@uwtsd.ac.uk
Image%20by%20%3ca%20href=%22https:/pixabay.com/users/geralt-9301/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1699948%22%3eGerd%20Altmann%3c/a%3e%20from%20%3ca%20href=%22https://pixabay.com//?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1699948%22%3ePixabay%3c/a%3e
mailto:library@uwtsd.ac.uk
mailto:infoskills@uwtsd.ac.uk


If you have 5 minutes, please scan 
the QR code and complete our short 
feedback form. 

Let us know how we did…
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