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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the 6 months I spent in training, I gained a greater understanding of the importance of a Police Constable developing resilience and being able to control stress levels throughout the day. 
In this essay, I will write about my own personal coping strategies and how they have helped me manage my feelings of stress and increase my resilience.

I experienced both stress and anxiety throughout the six months of my initial training, mainly, leading up to exams. I had been away from a classroom environment for three years before embarking on my police career. I have struggled with the discipline required to continue studying after work, this has caused me to experience a build-up of stress. 

The oxford dictionary defines stress as ‘pressure or worry caused by problems in somebody’s life or by having too much to do’ (Oxford university, Stress 2023) 

I have reflected on how I felt before my first exam, I put myself under a lot of pressure as I did not want to fail. I found it difficult to manage my time effectively, and to prioritise what I needed to do. 

The charity ‘Mind’ recognises that people are influenced differently by their past experiences. This suggests that anything can cause stress as there is no telling what will affect you and what will not. It also suggests that you can be affected by stress based on the resources and support you have around you. (Mind.org, Causes of stress 2022)  

I released some pressure by regularly exercising after work. The NHS explains that exercising regularly has numerous health benefits, including improved sleep, a reduction in stress and improving your mental health. (National Health Service, Benefits of Exercise 2021). This had a dramatic effect on my mood. Throughout my research I have found that dopamine can improve the want to continue learning and stay motivated. (Berke, What does dopamine mean? 2018)  After finishing a workout I felt refreshed, it allowed me space to decompress from my day. This encouraged me to begin revising when I got home. 
I made it a priority to not over work myself and instead do things in smaller increments. As a result, when I came to revise, I did not feel overwhelmed.

Developing resilience and self-discipline throughout the course was a key part to staying on top of the workload and not allowing failures to stop me progressing as a police officer. During research I have found that resilience is best defined as “Positive adaptation despite adversity” (Fleming & Ledogar, Resilience, an evolving concept 2008). In the past I have allowed myself to allow failures to prevent progress. However, by developing resilience, I have increased my want to not allow failures to get on top of me, instead create a drive to succeed. 

During the first few weeks of the course, I questioned myself if I had made the right decision starting a career with Gwent Police. By using my past experiences of finding myself in uncomfortable positions, I created a self-drive to prove a point to myself to succeed. 
The COVID-19 pandemic demonstrated to me how important it is to continue doing things you enjoy. My research has suggested that having a hobby can reduce depression and improve your overall outlook in life, (Lelean, The science behind why hobbies can improve our mental health 2021).  

In my spare time I would take a break to spend time on myself doing something that I enjoy. I have researched the benefits of completing sports outdoors. I have found that being outside in the fresh air and surrounding yourself in nature has many positive benefits on mental well-being. By taking part in clay pigeon shooting, I have always felt revived afterwards. The challenging aspect of the sport and the unpredictability of weather and skill, allows me to focus solely on the sport. (Eigenschenk et al., Benefits of outdoor sports 2019)

I was particularly worried about completing the practical work during training. Throughout the 6 months, we completed practical training to put what we were learning into play. This is something I would panic about as I would pressure myself to succeed to a high standard. This resulted in overthinking what I was doing and making errors in my work. 
Research suggests that dogs have adapted to recognise our emotional states and provide support, whether by smoothing them or being near them, there are evidential factors proving that people are happier when accompanied with a dog. (Gee et al., Dogs supporting human health and well-being 2021). I spend time with my own dogs before and after work, whether that be just sitting with them or taking them out for a walk. I found by doing this my spirits would lift, I would not ponder on what needed to be done, rather I would approach situations feeling more relaxed and ready to deal with what is in front of me. (ConnectAd, Therapy dogs and mental health benefits 2023) Supports this theory by saying “Therapy dogs can benefit mental health by keeping us in the present moment. Petting a dog can provide a mental distraction for those experiencing anxiety.”

Throughout my first six months training, I was faced with demanding situations to which I had not experienced before. I found myself getting stressed over small situations that usually would not have affected me. My research during this essay has suggested it is because of the drastic change in my life for the career I chose. However, by using my past experiences and ensuring that I focus time on myself and my physical health, I have developed coping mechanisms to promise my ability to overcome these challenges. I made it a priority to allow myself time to spend on things I enjoy doing outside of work. All of which I have discussed throughout this essay.

To conclude, the coping strategies I recognised and implemented into my initial six months training have better prepared me for my duties as a response officer. All my coping strategies I can infuse into my regular life. Whether that be in work or outside of work.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The oxford dictionary defines conflict as “a situation in which people, groups or countries disagree strongly or are involved in a serious argument” (Oxford University Press, Conflict 2023) 
Using my example and focussing primarily on the disagreement involved in the definition of ‘conflict’ you begin to understand how a small disagreement between two parties can spiral into something far worse. I will discuss different tactics I have implemented into managing conflict in difficult situations and the importance of doing this. My research has suggested that the management of conflict will improve the foundations of a relationship between both parties; building rapport with someone can de-escalate a situation from worsening. (Jacobson, The benefits of Conflict Resolution 2021)

I was working a super-noon shift on a bank holiday weekend. We had been asked to spend time in the local town to ensure an active police presence. Whilst on patrol in a marked police vehicle, I was approached by an intoxicated male. He approached the car un-announced and lightly kicked the side of the car, requesting I give him a lift home. I explained to the male that this was not the role of the police, and he would have to find another way home. As the male was heavily intoxicated, communication with him was difficult. The male responded to this answer by kicking the car again. Myself and my colleague got out of the vehicle and requested the male to move on or he would be arrested. The male became verbally aggressive towards myself and my colleague and then began to push us. I informed the male again to move on, giving him ample opportunity to leave the area, however the male became more aggressive. By using both his hands he pushed my colleague to his chest. I arrested the male for assault on an emergency worker. As the male was becoming increasingly aggressive, I put him into a rear stack handcuff position. The male was actively resistant and proceeded to kick and headbutt. The male was conveyed to custody where he continued to be actively aggressive.

During my initial dealings with the male, I identified him at the time as an ‘aggressive communicator’. My research has suggested that aggressive communicators will say what they want to say in a way which they hope will intimidate who they are speaking to, essentially victimising the reciprocator. (Elizabeth Scott, Aggressive communication 2020) It is important when speaking to an aggressive communicator that you actively listen to what they are saying, a person is likely to become irater if they believe they are being ignored. (Cuncic, Active listening 2022)

As I was inside the car when the male first approached and kicked it, I feel that speaking to him from inside the car had a negative effect on his behaviour as there was not much personal interaction. The College of Policing suggests that when dealing with someone who is actively aggressive with their communication that officers should aim to be assertive rather than aggressive, ensuring the person you are with knows who you are and why you are making your decisions. It also recommended to infuse deflection into the scene. “Deflecting swearing and vulgar insults” by using simple language and not rising to their anger level. In effect, this would diffuse the situation in front of you. (College of Policing, Verbal Communication Skills 2020)
Therefore, when he kicked the side of the car again, I got out of the car to attempt to speak to him face to face. My hope was by having a physical presence, the male would recognise his behaviour. My research has suggested that face to face communication has many benefits as it offers trust between two people whilst building rapport. (Hitachi et al., Face to Face Communication 2019)
The College of Policing also explains the importance of being aware of your surroundings, known as ‘situational awareness’ (College of Policing, Situational Awareness 2020) Whilst I was with the male, I knew he had already kicked the car, I was also aware of every other person who was in the vicinity.  I prioritised moving the male away from the car and further away from the pedestrians, I did this by walking with him.  By getting the male away from the vehicle I attempted again to explain why we wouldn’t be taking him home. The male’s behaviour displayed to me that he had no intention of listening to what I was saying. Attempting to push past me to get near the car again, he informed me if I was not going to take him home, he would continue to kick the car. 
As the male was becoming increasingly aggressive, I made sure I stayed outside of his ‘fighting arc’ wherever I could, this is something which has been taught during my officer safety training, essentially meaning to keep yourself at a distance by which you cannot be easily struck by someone. (Brown, The fighting arc 2021)

I implemented different methods of behaviour models into this situation in attempt to gain respect with the male and calm him down. One of these being the Betari’s box model. This model suggests that “our own attitudes and behaviour directly affect someone else’s attitude and behaviour” (MindTools, Betari Box 2023), essentially if I was stood in a manner suggesting I was ready to fight, the person in front of me is likely to respond in a similar manner. 
I made sure that my body language was not displaying signs of threat towards the male including the tone of my voice. I made sure I was being assertive when speaking to him. However, not raising my voice to shout. 
The Betaris Box Model can also be used negatively, it is important to recognise this and break the cycle before conflict arises. Recognising your own behaviour and changing it before someone reciprocates your bad behaviour influencing them to make a poor decision. (Mulder, Betari Box Model 2023)

My research has suggested that whilst someone is intoxicated this will directly affect the way they think, make decisions, and respond to different social interactions. (Karlsson et al., Effects of alcohol 2021) 
Thinking back to when I was confronted by the male and I attempted to utilise the Betari’s box method, it is clear why I was unsuccessful. The alcohol he had consumed had created a barrier between how he would have normally reacted in this situation when sober, to how he was processing information and reacting whilst intoxicated. 

The different methods of communication tactics I had tried were unsuccessful, the male became more incensed towards myself and my colleague.  I was becoming more conscious of the safety implications we were beginning to become a target of. This made it a priority to remove the male from the area to ensure no one was injured. With the plan to detain the male for his and our safety, I moved towards him. It was at this point he pushed my colleague with both his hands to his chest. 
Using tactics I was taught in my officer safety training, I took the male to the floor and placed him in the rear stack handcuff position. I believe this was a necessary use of force as the male had been actively aggressive towards myself and my colleague and showed no signs of regaining his composure. (College of Policing, OST 2023)
After I had gained positive control with the male, I had successfully managed to minimise any further threat from him. This allowed me to reflect on what had happened using the ‘National decision model’. The heart of the NDM holds the policing code of ethics, essentially meaning does your decision reflect the force in a positive manner. (University, Ethical decision-making 1970). After considering my options and exploring all the different routes I had attempted to mitigate the conflict I was confronted with, I believe the use of force that I used falls in line with the police code of ethics. My research has displayed the factors integrated inside of the code of ethics, and what every police officer should consider before making any decision. (Gov.uk, Code of ethics 2014). As a result, the threat towards myself, colleague and the surrounding public had been prevented. 

To conclude I believe my decision making throughout this situation has represented the core values of a police officer and upheld the human rights of the individual I was dealing with. I have displayed many different communication styles and worked my way through different models to mitigate risk. I gave the offender ample opportunity to regain composure instead of persisting conflict. 
I have reflected on my decision-making process throughout using the ‘national decision model’ and as a result, I have gained positive control and removed any further potential threats from this male. 
1461 words.

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will talk about my own experiences of diversity, cultural and language barriers that I have experienced whilst working as a police officer. I will talk about the different methods that I implemented to overcome these barriers, as well as the outcomes. 

I attended a call involving domestic abuse between a married couple. When I arrived at the house, the aggressor was no longer at the property as he had left the area. My first initial contact with the victim found they had a very strong accent with limited English. This made it difficult to communicate with the victim to ascertain what had happened and how we could help them. I implemented a few different methods of communication styles to find which worked best for the victim at that time. It was imperative I found a method which worked so I could deal with the incident at hand in a professional manner and give the victim the support they deserved. 

The oxford dictionary defines diversity as, “a range of many people or things that are very different from each other” (Oxford University Press, Diversity 2023). Diversity can include a range of things, however, in this context, I am referring to different religions and communities that may have moved from a different country.

Throughout Gwent there has been an increase in cultural diversity throughout our communities. Currently in Monmouthshire, the area I police, approximately 2.6% of our community is Black, Asian and other ethnic minority groups. (Welsh Government, Ethinicity by area 2022) 
As the percentage of different ethnic minority groups in my area are relatively low, I do not often find myself exposed to different cultures, as a result of this I haven’t had much opportunity to build and learn on ways of communication with ethnic minority groups.

When I found myself in the position of dealing with a domestic incident which had confronted me with a language barrier, I reflected on the training I had received during my initial 6 months of being attested as a police officer. I learnt how, by actively listening to who you are speaking to, can help develop trust. (Arlin Cuncic, Active listening 2022)
Hand gestures and basic sign language can be used when you are communicating through a language barrier. The importance of understanding how to communicate with different ethnicities and communities runs parallel within the policing code of ethics and ensures that everyone is being treated with the same level of respect and professionalism they deserve. Therefore, inducing relief into becoming an all-inclusive police force. (College of Policing, Code of ethics 2023)

A recent survey has been completed on ethnic minority groups living in the UK.  The results displayed the lack of trust in the UK police. The study concluded that only 44% of people from an ethnic background that currently live in the UK trust police officers. (Abraham, Trust in the police 2021)
The unfortunate tragedy of the murder of George Floyd has understandably had a detrimental impact on the view of police officers all around the world. This has made it more important than ever to re-build trust within the public, although this can be proven difficult when there are things like language barriers in place. It is my responsibility as a police officer to put measures in place and do what I can, to properly communicate with ethnic minority groups.

Before I could acquire the initial account from the victim, I had to develop a better understanding of their level of English or identify what their preferred language was. I established the victim was able to understand basic English, however, they struggled to speak it.  This meant it was vital I avoided any police ‘jargon’ and kept my word choice simple. The oxford dictionary explains “jargon” as, “words or expressions that are used by a particular profession or group of people and are difficult for others to understand” (Oxford Dictionary, Jargon 2023). 
The other option I considered was to contact a translator, this would allow the victim to speak to someone in their first language, this information could then be relayed to myself. This can be extremely beneficial for the victim; however, it can often be time consuming to organise an interpreter to be present. A language translator is an individual who is bilingual, primarily their job is to help communicate with two parties, translating any questions and answers, verbatim. (Cambridge Dictionary, Translator 2023)

My research has suggested hand gestures throughout conversation can have a significant impact on people who may struggle to understand English and allow them to interpret what I am saying. (Robert M. Krauss , Conversational hand gestures 2008). Conversational hand gestures, more commonly known as ‘sign language’ can aid in conversational barriers between oneself and the receiver. The Oxford Dictionary explains that sign language is “​a language that uses hand movements to communicate rather than spoken words” (Oxford Dictionary, Sign language 2023)
Although sign language is primarily used with people who suffer with their hearing, it has proven to be useful when there are language barriers. (Jessie Heyworth, Conversational barriers 2019). his article suggests that sign language can be useful even when you don’t understand different languages. Essentially allowing people to communicate through simple sign opens conversation between each other.
Sign language isn’t only about the hand gestures that you are displaying, studies suggest that body language and facial expressions are just as important in displaying what you are saying, therefore, by speaking in simple terms, and modulating speech clearly and slowly, can often allow people to understand what you are saying. (Phutela, Importance of Non-Verbal Communication 2015).
During my initial contact and attempting to converse with the victim I found this useful when explaining the process of how I could help. However, before I could do this, I had to gain an insight into exactly what had happened prior to my arrival. 

By using my active listening skills and being attentive; making sure I fully understood what had happened, I developed knowledge of the incident. I made sure I was fully understanding and withheld from making any assumptions; asking simple questions on what I was being told. (NHS England, Active Listening 2021). I made sure to use facial expressions and gestures to show I was listening and to develop a level of trust between myself and the victim. By prioritising this and asking questions regularly I was certain I was grasping a complete understanding of what was being reported. 
Due to the circumstances that I was in and the reason the victim had called for support, meant the victim was clearly very upset. The methods I have talked about rely on eye contact so that the victim could visualise what I was asking and saying. 

During research I have found that asking people to draw their feelings can often be more beneficial than trying to have a conversation with someone, (Klem, Why draw to communicate 2021). This article suggests that drawing can often improve how you perceive things you are being told, a visual aid can often give you a better understanding, even if the drawing isn’t very complex. (Mundey Young Coaching, Visual Conversations 2023). Evidencing what I have previously suggested, this article demonstrates how visualising a conversation can bring more important factors out of a victim. It can inspire things that they may forget whilst just talking to officers, as they will have more time to think about what they’re trying to communicate.
I have found this method successful. By incorporating a visual aid, I managed to obtain enough information from the victim to ensure I could start taking the necessary steps in the investigation to ensure her safety in the future.

In conclusion, I have taken the necessary steps and followed procedure whilst displaying professionalism and care towards the victim. I have ensured the victims needs were met. Furthermore, incorporating different methods of communication with the victim helped find what methods worked best for them at that time. I was able to organise a witness interview booklet (WIB) with the victim to ensure all details regarding the incident were taken. I have followed the code of ethics and reflected on my outcome using the national decision model.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will talk about how conducting a thorough investigation can influence the way we make our decisions, how we use discretion whilst on duty and how managing offenders correctly can reduce reoccurring crime from them.

I responded to an incident of a potential suicidal female walking in a public park. The call handler informed us the female had self-harmed in public by using smashed glass she had found on the floor. When I arrived on scene, I completed an area search, looking for someone who matched the description we had been given. When I located the female, I conducted a thorough investigation to ensure I had covered all points to guarantee her safety. I completed a person search to ensure there was not any more glass or sharp pointed objects on her. I then analysed all the information I knew and made an appropriate decision on how best to deal with the situation and ensure her safety going forward.

When I found the lady, I knew it was imperative to approach her in a cautious manner, due to the details we had been given regarding her mental health. I began by introducing myself before starting a conversation with her. I quickly established that I was gaining her trust and I began laying down the foundations for a positive relationship, (Rebecca Feo, Developing Relationships 2016). This article suggests the importance of building rapport with someone or a ‘patient’. Although the female wasn’t a patient, the context of the article stands, building trust is imperative to a positive relationship.
The oxford dictionary suggests that ‘rapport’ is essentially one being transparent with their views towards another to develop trust. (Oxford University, Rapport 2023)

The decision making of a police officer revolves solely around the National Decision Model, every policing decision should be made with the NDM in mind. The importance of this will allow an officer to make a well-educated decision and give them opportunity to reflect on their outcome, if the outcome wasn’t what they desired, it is best to explore a different avenue until the correct outcome is formulated. (College of Policing, National decision model 2014) offering a methodical approach to dealing with any situation in policing.
With the National Decision Model in mind, I have found that using this when responding to any call is incredibly beneficial. Being made up of 6 parts and the whole model revolving around the code of ethics I can make sure that when dealing with different situations I am being as professional as possible whilst ensuring I am doing everything I need to do. 

Thinking back to when I responded to the call from my example, I remember obtaining as much information as possible before arriving at the scene, (North Yorkshire Police, The Power of Intelligence 2022), this article discusses the importance of information and intelligence and how it can be beneficial. 
Intelligence can come from numerous different people including the public, prior policing knowledge, and control room. When I was on my way to the incident, I was utilising the control room and asking as many questions as possible that related to what I was going to. This allowed me to prepare myself, it also gave me as much information as possible to deal with the situation effectively. (Ltd, A.A, Merits of intelligence policing 2023)

The intel I had been provided with proceeded to allow me to assess the threat and risk of the situation, I knew that the female had pieces of broken glass on her, this meant that when I arrived at scene and first spoke to the female, it was imperative that I kept a safe distance and ensured the safety of myself, the female and other members of the public. As I mentioned previously, I kept the female calm by building rapport with her. (Penney et al., Threat assessment 2022) this article exaggerates the importance of understanding what you’re responding to so that you can make an informed decision of the threat and risk you may become accustomed to.
When speaking to the female I asked about the glass that she had been reported to have been using to self-harm with. When I asked about this, she informed me exactly where it was on her. As I had built rapport with her, she was compliant with me and was answering my questions. I could not rule out any threat or risk until the glass had been removed from her. She allowed me to take the glass from her.

The glass that was found on the female was very small, there was only one piece that she had on her. As this was a mental health related call, and due to the amount of glass that she had on her I decided to use discretion and not arrest/report her for it. The oxford dictionary describes the term “discretion” as, “the freedom or power to decide what should be done in a particular situation” (Oxford Dictionary, Discretion 2023).
I explained to the female that it is an offence to have a bladed or sharply pointed article in a public place, she was very understanding and apologetic to this. I warned her about the safety implications of it to ensure she wouldn’t do it again. I believe I have managed her in a fair and safe way, explaining why she couldn’t have it and by removing it from her.

Whilst I deal with a situation, I am considering the powers and policies I have available to me. I ensure to keep in line with the police code of ethics to deliver a professional standard service which everyone is entitled to. (College of Policing, Code of ethics 2023). 
Through conversation with the female, I discovered that she had self-harmed. I asked to see the cuts, they were superficial, and she had already bandaged over them. When thinking about the powers I had available, I thought about sectioning the female under the mental health act. However, through conversation, she had informed me that she no longer wanted to self-harm and did not have any other suicidal thoughts.
Section 136 Mental health act says that an officer must believe you are suffering with a mental disorder, you are in a public place and are an immediate threat towards yourself (Mind, Section 136 MHA 2017), as the female was not, this power was not available to me.

Continuing my way around the national decision model, I found myself thinking about the options I had to deal with the situation, and the contingencies to have in mind because of my decision. The oxford dictionary defines “contingencies” as something you cannot predict, it is an event that may or may not happen. (Oxford University, Contingency 2023).
As I did not have the power to section the female and I had successfully removed any threat from her, I decided to proceed with safeguarding tips for her. I offered a mental health assessment with a specialist, however, she informed me she had a meeting with her care worker the following morning. I obtained the contact details for her care worker so I could notify her of what had happened, ensuring extra support and safeguarding for her. (Eatough, Mental Health Support 2021), this article demonstrates the importance of seeking help and speaking to medical professionals.
I informed the female if she felt the need to self-harm, or had anymore suicidal thoughts, to ring a medical professional for support.  I then offered her a lift back to her home.

I have reviewed and reflected upon the outcome of my decisions. In this example I am happy how the incident concluded.  I managed to negate any risk towards the lady and obtained all the relevant information regarding her mental health and well-being. I contacted her care worker to ensure that the situation was known to her. Furthermore, I put a PPN in place for the lady in attempt to get her further support for her mental health. 

To conclude I conducted a proper investigation on scene, which resulted in a positive outcome. I have ensured the safety of the female and used discretion where I believe necessary. Finally, I made contact with her care worker to confirm that the situation was known.

1372 words.

Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Sudden death form








	
Attend sudden Deaths when possible. Take the lead filling out the sudden death form. This will help me improve at asking relevant questions to family members and completing the forms correctly.
	
Colleagues on my shift and my Sergeant. I can speak to them for help and advice.
	
6 months – 1 year

	
Witness interviewing 










	
Asking for support from my colleagues when I am preparing for an interview. By completing more interviews I will be able to develop my confidence and knowledge of how I conduct an interview.
	My colleagues on my shift
	6 months

	
Suspect interviewing 











	
Ensuring I am correctly preparing for every suspect interview. This includes reading  the logs and occurrences beforehand that I am interviewing for. This will allow me to have the situation fresh in my mind, meaning I can properly plan and prepare myself for all possible outcomes of the interview. Whether that is a no comment or a compliant interview 
	Colleagues on my shift. Speaking to more experienced officers and asking for advice on interview techniques. This will develop my confidence in an interview. 
	6 months 

	Traffic offence reports (TOR)
	Be more proactive when there are not many calls. This can include being on the side of the road looking for any cars committing an offence. For example, on their mobile phones while driving.
	N/A
	6 months

	Blue light training
	Become qualified in the blue light course. This will enable me to attend emergencies faster providing support to victims, and my colleagues.
	My Sergeant, ensuring I am enrolled onto the first available course.
	1 year
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