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This assessment will be largely based on the first assessment of the course in which I have analysed the non-profit organisation Age Uk. I will reflect on the quality of the assessment and the different techniques that could be used in order to bring quality in the community engagement. Different theories and models will be analysed in the context of this assessment in order to structure the best coordination of the community engagement programme. I will reflect in many terms on how the standards can be achieved and there can be a true effect from the methods and actions of Age UK in helping the elderly groups in need.
[bookmark: _Toc101481342]Evaluation of the best practices on  community engagement 
Communities are essential to the success and effectiveness of a project, as well as to the improvement of the lives of low-income inhabitants in the surrounding area; thus, community participation is necessary for success. There are some skills that are relevant and beneficial to different parts or areas of life, such as the social realm, school or university life, and professional life, and these skills are referred to as transferable skills. Transferable skills are skills that can be applied to a variety of situations and situations in different parts or areas of life. The AGE UK organisation is dedicated to developing the transferrable skills of its staff, allowing them to become more aware of their surroundings and more effective in their interactions with older people. Communicating effectively is one of the most often utilised skills in the corporate world, and it is essential to have. In order to provide effective assistance to the elderly in their time of need, professionals and volunteers at Age UK must have excellent communication skills, according to the organization's guidelines. Age UK also engages the community through an effective fundraising spirit which allows for more monetary and physical resources to be gathered and spent towards the cause (AGE UK, 2018).
Employees of a firm must also have a grasp of the difficulties that exist in their communities and in society. When it comes to coronavirus infection prevention and response in the event of a pandemic, organisations like Age UK and other organisations that provide health and care services must train their employees. Due to the fact that elderly persons are more vulnerable to infection by the coronavirus compared to younger ones, Age UK is a charitable organisation that uses its social media platform and website to urge the general public to give and assist in the collection of cash. Aside from that, they are recruiting volunteers and developing corporate partnerships to aid seniors who, once they retire from their occupations, have no one to turn to for support. The effectiveness of a community engagement programme may be evaluated via the use of social media sites such as Facebook, YouTube, LinkedIn, and Google. When it comes to engaging with younger populations, this method has shown to be highly effective, with a high degree of engagement being achieved. The strategy is, in my view, one of the most effective ways for generating awareness and engaging individuals. This is the most favourable option for community engagement as it involves multiculturalism which makes the environment and the organisation more culturally aware, with more culture and creativity, inclined towards teamworking and highly inclusive (Karamunya, 2016).
[bookmark: _Toc101481343]Reflection
Whenever a person participates in reflective practise, he or she is able to improve himself or herself via the analysis of their own behaviour in a particular context. Reflective practises, according to Manrique and Sánchez Abchi (2015), are beneficial for improving decision-making based on past information as well as for analysing earlier information. Ultimately, the results of a community's involvement and assessment point to the need of both transformation and cooperative efforts among all parties involved in the process. This is a good opportunity to highlight and share Gibbs' reflective cycle, which is perhaps the most well-known model of reflective writing since it takes you through numerous phases and helps you become conscious of the experience you had while participating in a given activity. I have developed many abilities and skills beneficial for my personal and professional development which hugely impacted the outcomes of my work (THE UNIVERSITY OF EDINBURGH, 2020).
In the first description of the assessment I was assigned to review a  non-profit company and to evaluate how they use social and cultural techniques for their community engagement. After considerable thought, it was determined that Age UK would be the subject of my first project, which I would investigate and write about. I was able to conceptualise and write down my assignment number one in its entirety due to my preparation of my role play and presentation. I felt secure and at ease at work because I knew that whatever knowledge I needed could be found quickly and readily on the internet and from my lecture notes. I have reviewed the ways in which this non-profit organisation has reviewed its shortcomings and strengths and the ways in which it conducts community engagement in order to help elderly people with their daily lives. My class work was essential for me to understand the basis of cultural and community engagement and to find suitable strategies and programmes that could be beneficial in the community. My class involvement has also increased my ability for writing skills, critical thinking skills, problem-solving skills and researching skills. I believe that it is vital to have cultural prospects and to engage the younger community to participate in good ethics. Youth participation in community development work is critical to the delivery of social services, and it is especially important in urban areas. Individuals who are allocated to this position, on the other hand, may face a significant challenge since they may ultimately run out of work options (Memon, 2021). Individuals from lower socioeconomic levels or with less financial means are less likely to be encouraged to engage in events organised by their communities as a result of cultural norms that have been established. There are many variables that must be taken into consideration in order to begin participating in a given activity as soon as feasible. These variables include gender, economic class, educational level, and social status. Economic and political concerns have a significant influence on involvement and the subsequent outcomes of a situation in the vast majority of situations. Furthermore, I have felt positive in outlining this technique for the programme because it will enhance the company’s effectiveness.
According to Gibbs' technique, I will attempt to organise and recollect my emotions and ideas surrounding the whole experience and process of beginning, finishing, executing, and presenting my work. I have felt very positive when undertaking the tasks and I believe that I have learned many things about community engagement and how to influence effectively with your ideas. Furthermore, I felt that my communication skills were very good and that I have improved drastically since the beginning of the year. Furthermore, as my confidence improved I felt more at ease when conducting the first assessment and the second for the same module. I believe that the most suitable choice in this case, based on my feelings, is to always personalise cases and to involve people that are of the same culture or religion as a person in need. As the volunteers and the staff can have conversations and help the elderly people, they would feel more comfort knowing the person helping them shares the same values and culture as them.
The opportunity as I have evaluated was very beneficial for my understanding of community engagement and the different ways in which my work was supported along the way.  I should also emphasise that being required to participate in events like this allows us to build and improve our organisational and managerial skills, as well as our communication and public speaking talents, all of which should be taught and reinforced on a regular basis in schools. Furthermore, the main strategy and technique that education and utilise is evaluated to be training and development of the employees in order to meet cultural and societal standards. Furthermore, there will be a retrospect on health and safety techniques and how to maintain the safety at all times of the elderly people, as they are vulnerable and prone to (physical or financial) abuse. I have looked in retrospect at my current abilities and I have identified that my writing skills, problem solving skills and communication skills are superior, however I still have certain areas in which I lack, such as time management and presentation skills. I believe that they are essential for engaging the community, volunteering and fundraising (Abram, 2018).
After completing my study of the whole issue and technique, I have analysed my skillsets and the feedback received on my work along the way. I believe that my presentation and my communication skills should be improved in this case. Furthermore, my time management skills should be improved because I did not dedicate adequate amount of time when compiling this report.  As I have analysed the engagement programme I have established that is necessary to have standards of care and safety, through training and quality management. To be successful, it is critical that Age UK concentrates its efforts on improving the quality of its services while also developing new approaches and trends that will appeal to the younger population. Age UK must do both in order to be successful. Therefore, Age UK may be better able to persuade its employees to volunteer in a productive manner while still maintaining a caring heart for individuals in need of aid. It should be as easy as possible for those who want to become part, and Age UK should make this as simple as possible for them to do. Furthermore, I believe that it is necessary to use social media for a wider community engagement, awareness and fundraising. Additionally, the Age UK organisation may promote events and activities that are geared at the younger generation in an effort to encourage them to become involved in collecting cash for the elderly. Individuals will have a greater feeling of urgency to get engaged and contribute in order to preserve the town, which is in desperate need of assistance. Community involvement is essential for any organisation wishing to give back by identifying social challenges and working together to find solutions to these issues.
In conclusion, I would want to improve my knowledge on community engagement and ways in which I could conduct my work to a higher degree. Furthermore, this experience was beneficial and good in the sense that I now know what I need to do differently and better the next time. As an action plan, I would want to highlight more in my behaviour that participation in daily tasks and inclusion can be one of the most useful qualities in community engagement. I want to organise myself better and to increase my time management skills gradually while also putting more effort into my assessment’s delivery. I believe that I should dedicate more time for research and analysis of my work and to focus on emotional intelligence and influence of the people. As I want to show a greater engagement myself and to influence the community positively I believe that it is necessary for me to improve these skills in a short time (Manrique, 2015). 
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In conclusion, this evaluation has culminated with the most effective solution for an effective community engagement is to focus on skill training of the staff and on raising awareness through social media, for Age UK. This community and engagement programme will be done efficiently by participation and further training. It was also established in my reflection that I must improve certain skillsets in order to compile an even more effective community engagement programme that could help the elderly even more. I must improve my communication, presentation and researching skills in a short time in order to influence the community positively with my approach.
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