[image: ]





Name: Zamena Alibhai
Student ID: 2422464
Module Code: LCHS4001
Module: Academic and Employability Skills
Lecturer: Markus Klingelfuss

Submitted on:  05/07/2026
   
	Section 
	Your response (Use your own words!) 

	1.  Research 
	I started my research by looking at the Healthcare Assistant role on NHS England. Then, I compared it with Skills for Care as I did not want to rely on one source only. I found useful information on duties of HCA like mobility, reassurance, and personal care. Some websites had too general information, but CRAAP test helped me check the date, relevance, authority, accuracy, and purpose before using a source.

	2.  Presenting 
	For presentation, I organised my notes for Task 1 into following steps: role selected, research process, CRAAP test, challenges, and next steps. Examples of HCA duties (like personal care, mobility, observations, and reassurance) helped me with expressing my ideas. The challenge was to keep the CRAAP test and challenges short, yet meaningful. I would practice my timing more and use shorter cue points next time to be more natural and focused.

	3.  Challenges you faced with your presentation
	I am confident in my ability to use the NHS England and Skills for Care, and to explain about the role of HCA including personal care, mobility support, observations, and reassurance. I still find it hard to separate communication, compassion, and teamwork clearly. Feedback on my CRAAP explanation and timing would help me improve.

	4.  Actions to improve 
	[bookmark: _Int_KsXcITmv]I want to develop my note taking skills as my HCA points were mixed between duties and skills in Task 1. I will keep a source table, separate out personal care, mobility, and observations out of the communication, compassion, and teamwork section, and then practice my CRAAP section with timing.

	5.  Further steps needed to Prepare for Task 3
	My 1200-word Task 3 report will be based on my Task 1 HCA research which separates the duties of a HCA such as personal care, mobility, and observations from the three key skills; communication, compassion, and teamwork. I will find out more reliable resources associated with each skill and add one realistic improvement strategy for each skill.
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