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[bookmark: _Toc203606109]Section 1: Introducing the Research Paper and Topic Development
[bookmark: _Toc203606110]Ability to adapt to difficulties, challenges whilst maintaining effective care given in Scotland   
1.1 Organisational resilience in Scotland (Anna Prenestini) May 17 2022 )
This project was an in-depth qualitative study across the care homes in Scotland where the  collective information were collected as stated by the Author through interviews , observations with one to one discussions to arrive at the required aim which was to know the level of resilience by care staff during challenging circumstance whilst carrying out their duties in line with the regulatory requirement and to certify the continuation of excellent care giving to the clients who are under the care, protection and safety of the organisation . 
The Author recorded that the project was an in-depth qualitative study across multiple sites and this lasted over the period of 2years of direct observation, ability to relate with the client effectively, caring and promoting their independent during challenging circumstances. 
It was recorded that during this challenging period which could be shortages of staff, emergencies or changes in regulations, the care homes in Scotland was able to demonstrate concrete and undiluted ability to resist pressure , work under pressure and still maintain the safety , independence, choices , dignity of the clients which is a fundamental requirement by the Health and Safety Organisation, the Care Quality Commission as well as other regulatory bodies in the United Kingdom. 

[bookmark: _Toc203606111]1.2 Main Topic or Problem Explored in the Paper
This paper is mainly about the continuation of excellent care giving to the residents in the care homes in Scotland during difficult times. . The researcher was actively carrying out research to identify the difficulty in continuing the giving of excellent care to residents in the care home in Scotland. This made the researcher to carry out diverse strategies to actualise the purpose of the research which was the reason one -one observation, interviews and sitting in a conference -like position with care staff and care inspector was arranged. 
However, the researcher was able to arrive at a conclusion that despite the challenges that the   care staff were undergoing , they continue to deliver absolute care in an excellent and expected manner as designed by the Health and Social care regulators.
[bookmark: _Toc203606112]1.3 Who Is the Research About?
The research was about the Residents, the staff and the care the staff deliver to Residents during pressure moments or difficult times and how the care was delivered. The Focus was mainly on the care staff with the sole to observe them in various ways on how they adapt during difficulties, or pressure at work which was covered in diverse ways like inviting them for a one -one interviews, observing them as the carry out their duties with the Residents who were under their care and supervision.
[bookmark: _Toc203606113]1.4 Why Is This Topic Important in UK Health and Social Care?
This topic is very important in the UK because the health and social care need to be able to cope with challenges while providing good and excellent care to maintain safety, and high -quality person-centred care in the care home in the UK. This matters because care home can experience staff shortages and difficulty in recruitment and retention of staff, unexpected emergencies like which could lead to safeguarding in the care home changes in regulations, financial pressure as well as increases in demands. The care staff should equip with the ability to remain fiocus and resilience during such period. Supporting with an academic source is using the Sage Journals multi -method quqlitqtive investigation (Age and aging Sept 2023) where challenges and improvements were associated with transition between hospitals and care homes during the COVID -19 pandemic.  

[bookmark: _Toc203606114]Section 2: Understanding the Purpose and Research Question
The aim of the research was to aimed at the ability of the care staff to stay calm during difficult situations and as well as identifying the quality of the care staff give to the Residents during difficult and challenging situation as well as improving knowledge to this .

[bookmark: _Toc203606115]2.1 Research Question(s) or Objectives
The researcher questions were aimed at what are needed to improve efforts in staff as well as embedding the knowledge and awareness and skills through education and training which however in the complex sector, intervention is likely not to consider broad system of intervention between the organisational needs and tasks which have significant impact in the care giving to the Residents.
[bookmark: _Toc203606116]Section 3: Understanding the Research Methods
Defining three research methods
How do care home managers and staff in Scotland cope and respond to challenges in the care home 
Researching on this, For example, staff shortages.
Research states that if a care home suddenly has several staff members off sick , the research becomes QUALITATIVE because you would interview the care manager and care staff and ask them about their experiences, whether they recognise shifts , brings in temporary staff (Agencies) redistribute responsibilities , communicate with staff and also to find out if the residents needs are met during this challenging period .The research is aimed at seeking to understand whether the care manager and staff work together to overcome challenges during care giving and to find out if care is given excellent in a proper person-centred manner .An example of an academic source is BMJournals march and May 2022 ( Qualitative study of the UK health professionals experiences of working during the COVID-19 pandemic . whose objective was to develop an understanding of health professionals’ experiences during the challenging period of the pandemic as well as the impact of the COVID-19 pandemic on their health and well-being.

What percentage of care home staff in Scotland have experienced staff shortages in their workplace during the past 12 month which could lead to staff inability to remain resilient during difficulty in the care home?
This is research it was also carried out during the research by the team to see if the occupancy level was intact, which however was not a major point. In research like this , the researcher would like to identify the percentage as well as numbers. An example of a quantitative method of research in a care home in the UK could be as stated below.
“A survey of 100% care home staff found that 72% were identified as reported experienced staff shortages during the last 1 year, while 28 reported they had not experienced staff shortage in the last 1 year.”  This is a QUANTITATIVE method, and this is because the research collects numerical data (The percentage and numbers) and can be analysed and measured statistically.  
The established the finding that care homes in Scotland experienced an average of 25% turnover per year.
An example of an academic example of a quantitative method is “A systematic review and meta  analysis of administrative data” such as the study of the impact of social care supply on older adults’ healthcare utilization published in Oxford. This method rely on the numerical data, statistics analysis and structured measurement.




[bookmark: _Toc203606117]3.1 Overview of Quantitative, Qualitative, and Mixed-Methods Research
Quantitative method is a research method that collects and analyses a numerical data to identify an issue or make compares an issue between various factors. an example is researching to identify the number or percentage of staff shortages in the care home. 
An example of academic source is a systematic review of meta-analysis on administrative data.
 Qualitative method is research method used to understand, evaluates people’s experience, opinions, feelings and behaviour. An academic is source is an example of research carried out to find out the impact of COVID -19 pandemic on care staff during the challenging period of COVID-19 pandemic
Mixed -Method – This method is called “mixed” because it combines both quantitative and qualitative methods in the same study to gain more complete understanding of a research topic.  for example, A survey that finds out that 75% of care staff identified as shortage rate and 20 staff interviewed to find out how the staff shortage rates affects them in the care home in Scotland. An example of an academic source is “EQUALITY study “published by Havard Catalyst.

[bookmark: _Toc203606118]3.2 Research Methodology Used in Your Chosen Paper and Why
Research method used is the “Qualitative method” because interviews was carried out by the researcher, one to one observation was carried out by the researcher to understand and outline or certify the level of resilience in staff across various sites in the care in Scotland during crisis or difficult period. 
The qualitative method used also allowed the researcher to identify the need for adequate training as well as ability to create, embed the knowledge of required skills for staff to be able to carry out their daily activities in the various care home without any identified burnout in the care staff 


[bookmark: _Toc203606119]3.3 Primary and Secondary Data: Definitions, Differences, and Application to Your Paper
The primary data collected by the researcher collected is the information that the researcher collected directly from the care staff , managers and the Resident through interviews , one to one observation where necessary rather than from articles while the secondary data is the published research articles from the researcher concerning care staff’s resilience during challenging period in the care homes in Scotland, England. Supporting with a source like 9Age and aging Sept 2023 ) where the researcher in this research outlined the difficulties experienced by care staff during the COVID -19 pandemic in the Uk .The data collected  by the researcher was used to identify the need for care staff in care homes in Scotland to announce the importance of training especially when there are complex needs for residents who needs care in the sector where there has been allocation of residents with complex needs in the care home . This was achieved by the process of engaging the care staff in a physixal interview as well as a one-to-one physical observation. was used n describe how data was collected in your paper (method and type: e.g., surveys, interviews, observations) and how it was analysed. .
[bookmark: _Toc203606120]Section 4: Conclusion
In summary , the main points of the research carried out by the researcher is to understand the level of resilience in care staff during challenging situation .The researcher also explained the need of training and awareness of delivering care to the residents in the complex needs sector. The  methods explored during the research and different methods used.The researcher also outlined some difficulties which was spotted like the link to the complex needs sector. With the use of qualitative , quantitative and mixed methods, it is evidenced that the research was a succcessas the researcher was able to identify problem that could aarise as a result of different factors like the staff shortages , sick /absence , more demands in the care home which could therefore affect the 100% resilience required from the care staff during care delivery in the care homes in Scotland. 
Key points in each section,
Section 1- Introducing the research paper (Subject of your research) problems likely to come across when carrying out the research, why the was carried out .
Section 2- What is the purpose of the research which was clearly the ability to demonstrate level of resilience in the care home by the care staff, managers during the challenging period . 
Section 3 – What method of research was used, qualitative, quantitative or the mixed-method.
Section 4 -The conclusion of the research and the research method as well as findings. 

Reflecting on this work, The qualitative method was very helpful as this allows the research to be evidenced based on the interviews and the one to one observation that was used to actualized the result or findings during the research     
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