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1. Introduction 
Inside any company success is guaranteed by communication. Successful communication is an art that all employees, new or old, must master in order to build relationships with customers and as well to deliver information for achieving maximum impact. This chapter explain how difficult is that skills and give advice for achieve information and tips for a modern presentation including PowerPoint technology.
2. Summary of chapter one from Bradbury (2016) book – How do you communicate?
· It is not what you say 
· The percentages – fast and fiction 
· It is the way that you say it 
· I am really pleased to be here – maybe
3. Evaluation and importance of how do you communicate 
What and how we communicate is perhaps the most important part of a business. Most of the time the presentation of a business does not exactly reach the initial direction and the goal that should have been expressed. It is well known that the quality of a written speech must always be accompanied by a success on the presentation skills of the speechmaker. One of the most important part of the business where a lot of a money, energy and effort has been spent is related to the secret of presentation, a wrong presentation, but especially the way it was done leads to failures. These failures are due to the fact that despite good and clear ideas, the way the presentation was made did not touch the listener and he did not receive the real message. Very often the presenter exposes more of his beliefs and ideas, although it would have been essential to present the business plan as it was conceived and for the listener to build his own idea and be convinced of its success. When you are trying to convince others of the importance of a message you must pay attention to expression, presentation, tone of voice, the body language and your visual appearance.
Presentation of how do you communicate tools 
An important characteristic of communication is the percentage between reality and fiction, it must respect certain proportions. One of those who studied social communications is professor Albert Mehrabian and discovered that communication happens on three levels:
· Visual - 55% (body language )
· Vocal  - 38% (tone of voice)
· Verbal  - 7 % (words)
              It is very clear that visual communication is the most important of the three listed above. Mehrabian's study clearly explains how in practice are only considered “communicating feelings or attitudes to others “. If you imagine that only the position of the body language is important and the meaning of the words does not matter then your presentation is very poor. We can not ignore the body language and as well the tone of voice because they are important as well and they are part of a good presentation. We need to control own voice, the way how we speaking, the range of tone and inflections, the time how long we talking continuously for more than half one hour or ten minutes, all of those are part of better communication with your audience. People who present slowly are perceived to be powerful and credible than another with higher voice, the latter looks untrustworthy. The body language are part of communication, presenters with far and few between gestures looks intelligent and powerful and the others with expansive gestures looks frivolous. I am really pleased to be here it is actually the key for presentation and success. In the following we will have an example of things well done in communication. Let imagine you have been inviting to a launch where a company want to promote a new product and it is presented like a world beater. After all the quests have answered present, a guy appears on the podium, dressed in a dark suit, white shirt with tie. The hair is nice styled, shoes looks smart, he wait for a minute and is focused on what will expose as if his whole life depends on it. He looks down without making any eye contact with audience and start: “Good afternoon ladies and gentlemen, I am so happy to see so such large audience and I can assure everybody should be a very interesting day. You just thinking if he is so happy to see you, or the day should be so interesting like he said, or maybe it is better to live the presentation. Important is that the speech need to be very good associated with the signals and body language that we believe not to be just verbal content. In everything that means presentation, skills plays a very important role and not on the contents of speech itself. One of the important aspects is to capture the audience, another way unskilled presenter can put the presentation in such way that the members do not take it and they happy when leaving the launch. One of the best example is the pre-election debate between John F Kennedy and Richard M Nixon when the two men were competing for the post of President of United States in 1960. For those who only listened to the debate just on the radio it was very important the vocal signals and verbal content in order to guide their perceptions. The situation was totally different for those who watched the debate on television, the verbal content, the vocal signals and the body language of the two speakers was perceived in majority for John F Kennedy being more credible candidate. Always the one who will be able to produce emotions and feelings both in our conscious or subconscious levels will be the best presenter but this skills need time and effort to be learned. 
Conclusion 
Mostly, they are four keys to success in the way how you communicate with the audience: 
1. Know well your audience 
You need to know what they want to hear, how they react, what motivated them to respond positively to your message. 
2. Keep it simple 
Simple ideas are easy to be in an appropriate language and talk with the audience like they are not as you like them to be.
3. Keep to the point 
Usually you a have a limited timeframe when you will explain to the audience what they need to know not everything what you know, do not underestimate or overestimate them.
4. Have confidence in yourself and in your message 
In a presentation, the audience will be on your side, and it is important to keep it that way. You have to be confident and sound confident even if you make small mistakes. It feels like you alone in a presentation, the reality it is differently, confidence is important and matters. A poor presentation is actually one which you have not prepared enough, because you refused to learn basic skills or you do not have enough qualifications for higher level of presentation. In the end try to be positive interaction with the audience, accepting and answering all the questions during the presentation, all those questions will help you to understand better the audience. 
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