Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Llinos Tegwen Jones

Email address: llinos.jos@gmail.com

Learner’s University Registration Number: 2329427

Cohort: 21 onwards


 





Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ 12/12/2024_ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


For confidentiality purposes I will refer to the person as 3.  3 is a white British female who moved from England to Wales approximately 13 years ago. 3 has three young children and lives in an urban part of North Wales. The Active offer has previously been offered, and it was established that her preferred language is English, her first language. From previous work completed with 3 it was highlighted that 3 has dyslexia and processing difficulties, this needed to be considered during the meeting.  

3 has experienced Adverse Childhood Experiences and was subject to a care order herself. She lives with mental health and has periods where she finds it difficult to manage her mental health, and she will disengage with professionals when overwhelmed.
3 had many questions that she wanted to ask about support for herself and the care plan for the children. 

When I spoke to 3 to arrange the meeting, I gained her consent for the observation to take place and explained the purpose of the observation. I was conscious that she would feel intimidated and feel a power imbalance with the observation. However, after explaining the purpose, I gave her an opportunity to ask questions, this helped reassure her. 3 was comfortable with the meeting being observed by my supervisor as she has met her previously. I arranged a meeting room in a neutral location and offered 3 to bring her mother for support.
3 and her children have had a longstanding involvement from Children and Family services and have previously been on the child protection register due to concerns that 3 was not meeting their basic needs. This was due to a combination of her mental health, substance misuse, 3’s decline in health and lack of parenting skills. Due to increasing concerns, a negative parenting assessment and a section 47 investigation (The Children Act 1989), it was determined that 3 was unable to care for the children and they were placed in foster care. 

(Word count: 330)










	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


3 does not agree that her children should be subject to Care orders, and as previously discussed, her difficulty with processing information means she tends to ask the same questions repeatedly around the reason for the care orders and finds it difficult to understand the reasons given to her.  3’s decline in health did lead to the placement with parents ending and the children being made subject to full care orders, and this is what 3 finds difficult to understand. At one time, 3 was given a terminal diagnosis, however she received intense treatment and has made a recovery, however she was unable to meet the children’s basic needs due to the decline in her health following her treatment despite intense support being provided by services. 

A week prior to the meeting, 3’s mother called and was angry and frustrated about the decisions that were being made in relation to contact between 3 and the children over Christmas holidays. This led to 3’s mother making accusations against the previous social worker and Children and Family services. I allowed 3’s mother to continue as it would not have been helpful to the situation to argue back. I reassured 3’s mother that we would discuss all their concerns in the meeting, and I would note her current concerns down and encouraged both her and 3 to do the same. By responding this way, I demonstrated respect and care for 3 and her mother. By working together with them, I was able to promote empowerment in their roles as the children’s mother and grandmother, as this is something they feel they have lost since the children were made subject to care orders (Angel, B.Ø., 2016).
 
I arranged the meeting while in communication with 3, giving her 3 weeks’ advanced notice of the meeting. The purpose of this was to ensure that 3 could arrange support to attend the meeting with her, and to have plenty of time to think and write down any questions she has. The meeting was held in her town, making it easier for her to attend. 

“More than just words” framework is the Welsh Governments strategic framework to strengthen the language in health and social care so that Welsh-speakers can receive their services in their first language (Welsh Government, 2022). 3’s first language is English, however her children have attended a Welsh medium school therefore she has some understanding of the language. In line with the More than just words framework (2016) when I began working with 3 I did not want to assume her language I the Active offer was made, where it was established that 3, and her mother wanted all communication in English. Therefore, I spoke to 3 and her mother in English throughout. 

I firstly re-introduced my supervisor to 3 and her mother and checked that 3 was still happy for the meeting to be observed. I reminded 3 by explaining that I was being observing and not them, reassuring them. We began by discussing the weather and small talk around various things including the coffee in the local McDonalds. My aim when doing this was to make them feel relaxed, comfortable and to minimize the power imbalance (Coady & Lehmann, 2016). 

My posture was open, I removed my coat upon sitting down and used a soft and calm voice throughout the assessment to help ease anxieties (Kindred, 2022). I began by explaining that I had written topics to discuss during our discussion, these are things that myself and 3 have discussed over the last few weeks and I knew they were important to 3. I explained that we would work our way through these first but explained that they could ask any questions in between and we would have a thorough discussion about all 3’s concerns and questions, including any that her mother had too. I wanted to demonstrate that I had listened to 3’s concerns during the numerous discussions we’d had over the last couple of months and demonstrate that we are working collaboratively, and her feelings of concern and worry were validated, something parents consider important to them (Gladstone, et al., 2014). This would help build and maintain the trust and confidence in professionals, working in line with the code of professional practice. 

The first discussion we had was around contact between 3 and her children. This is something that has always been important to 3 and is a difficult topic as 3 cannot understand why there are restrictions around contact.  I was open and honest with her and reminded her why contact was less frequent since the children were made subject to full care orders. I went on to explain why contact was now supervised and at set days and times. I ensured that I used plain simple language to explain the reasons. Although 3 does not have a diagnosed learning disability or disorder, she does find it difficult to process information, therefore it is important to explore her communication preferences to ensure her understanding (Noens & van Berckelaer-Onnes, 2004). 

We went on to discuss holidays, birthdays and telephone contact as well as support for 3, as she does live with poor mental health.  I showed empathy when 3 was discussing the effect not having her children living with her has had on her mental health. 
Following each discussion, I would check in with both 3 and her mother to see if they had any additional questions and ensure that they had understood everything that we had discussed. This was to eliminate any confusion following the meeting. 3 was encouraged to share her thoughts, wishes and feelings regarding the situation. By working in a person-centred approach, it helps remove some of these barriers by making the individual feel they can reach their potential (Lindsay, 2013). This approach also underpins the principle of co-production and providing the individual with voice and control as stipulated in the social service and well-being Act (Wales) 2014.

The meeting was successful, I worked in line with the code of professional practice, I demonstrated respect to 3’s views and wishes and I was honest throughout. I worked in a person-centred approach, by discussing all of 3’s worries and concerns, and supported maternal grandmother to also understand the reasons behind why some decisions are made and can hopefully support 3 with this in the future. We offered and promoted additional support for 3, so she can be supported to reach her own goals and well-being. 

Critically reflecting on the meeting, I should have given 3 the opportunity to lead the discussion, giving her voice, control and power.  I felt that I had taken over from the moment we begun the discussion, despite me knowing what topics 3 wanted to discuss I should have allowed her to tell me what she wanted to discuss and made bullet points and work through them at her pace. This would have demonstrated working in line with the code of professional practice that I respect her views and wishes. During the discussions, there was one question 3 asked that I was unsure of, this was about increased contact after Christmas. I looked to my supervisor for support where she supported me. I believe that I was not confident in my abilities to defend my answer and did not want to give 3 the incorrect answer. I believe that I need to build on my confidence for the future, where I should be able to feel uneasy in challenging circumstances and improve my trust in my judgment.

I practiced effective communication techniques in order to work cooperatively with 3. After listening to 3, I was able to identify her strengths and where she may need support. I was able to discuss specific support for 3 with an aim to improve her understanding and mental health.  

(word count: 1301)










Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

Comments of observer:

It was agreed at the end of the meeting that I would call 3 the following day to give her time to reflect on the meeting and then give a true account of her feedback. This decision was based on 3’s difficulty with processing information. I called 3 the previous day but there was no answer. Further attempts were made to contact 3 however they were all unsuccessful.

The comments below are given on 3’s feedback to both the learner and myself during and at the end of the meeting and were in the presence of the learner.



	Was the social worker on time?  Or, if delayed, did he or she contact you?

	

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	During the observation the learner reminded 3 of the telephone call they had when she asked permission for me to observe and again explained why I was there. 3 confirmed that she agreed and understood the reasons. 


	Were you clear why the social worker met with you today?

	At the beginning of the meeting the learner explained the purpose of the meeting and the issues that were going to be discussed as requested by 3 in previous telephone calls. 

	How well prepared do you think the social worker was for his or her meeting with you?

	

	  How has the social worker listened to you and respected your views and wishes?

	

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	At the end of the meeting 3 stated that she had fully understood what had been discussed today and of the actions we had agreed on.  



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
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