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Joan’s Story
Joan has Chronic Obstructive Pulmonary Disease (COPD) which often gets her down and sometimes stops her doing the things she would like to do. Her specialist physiotherapist has talked to her about this and suggested that pulmonary rehabilitation might help her to manage her symptoms. Joan understands this but is overwhelmed and often doesn’t attend the appointments that are made for her. She also struggles to follow the advice she has been given and has had a number of emergency admissions to hospital. This is all making it harder for her to manage her own condition, and is also not good use of health resources.
To find out how best to help Joan, her therapist asked her to take part in a Patient Activation Measurement ® (PAM®) survey. This survey gives an indication of how well somebody is able to manage their own health and wellbeing. The PAM showed that Joan had an ‘activation’ level of one, which is very low. People at this level often lack confidence, have limited knowledge regarding their care, find it difficult to follow suggested treatment options, and may struggle to achieve goals.
In weekly meetings at her practice/in her own home with a member of the therapy team, Joan was able to talk about the things that affect her.  Together they identified the barriers that stopped her from keeping appointments and taking a more active role in looking after herself. It became clear that one of the issues was Joan’s uncontrolled Crohn’s disease: because of bowel problems she felt unable to leave the house. Together they have now drawn up an action plan, and her GP has helped to sort out the management of the Crohn’s. For the first time in years Joan went out to do her Christmas shopping with her daughter and independently arranged to attend pulmonary rehabilitation in a community setting.
After seven months, Joan went through the PAM survey again.  This showed that her score had significantly improved, with an increase of over 40%. This improvement has had a positive impact on her knowledge, skills and confidence, as well as her take up of services.  In the year previously Joan had had nine outpatient appointments and attended only six of them, plus she had two emergency admissions. In the following year she was much more engaged and willing to seek help. Of her ten subsequent outpatient appointments, she missed only one and had only one emergency admission. These may be relatively small steps, but they are making a big difference to Joan’s wellbeing  (NHS England » Joan’s Story)







Introduction
Reflecting on the core principles of health and social care—person-centred care, partnership working, and ethics—is vital for understanding and improving UK health and social care practice. These principles provide a framework for delivering services that are not only effective but also respectful and responsive to the needs of individuals. Person-centred care places the individual at the heart of service delivery, ensuring their preferences, values, and beliefs guide the care they receive. This approach acknowledges that each person is unique, with distinct needs and goals, and care should be tailored accordingly to promote autonomy and well-being.

Partnership working emphasizes collaboration among various professionals, agencies, and, most importantly, the individuals receiving care. Effective partnerships ensure a holistic approach, addressing the complex and multifaceted needs of service users. By working together, health and social care professionals can pool their expertise, share resources, and coordinate care to achieve better outcomes. This collaborative approach extends beyond professional boundaries to include families, carers, and community support networks, recognizing their essential role in the care process.

Ethics underpins all aspects of health and social care, guiding professionals to make decisions that are morally sound and in the best interests of service users. Ethical practice involves upholding principles such as respect, dignity, confidentiality, and justice. In the context of UK health and social care, ethical considerations are particularly pertinent given the diverse and vulnerable populations served. By reflecting on these principles, health and social care professionals can enhance the quality and effectiveness of their practice, promoting positive outcomes for individuals and communities.





Task 1:
Person-centered care, partnership working, and ethical practices are the cornerstones of high-quality health and social care. In the UK, these principles are central to ensuring that care is effective, respectful, and responsive to the needs of individuals. They guide how care is delivered, decisions are made, and relationships are built within the health and social care system (G Tomaselli,et al, 2020).

[bookmark: _Int_2bRFvsec]Person-centered care emphasizes the importance of seeing each individual as a unique person with their own values, preferences, and goals. This approach is rooted in the idea that care should be tailored to meet the specific needs of the individual, rather than simply providing a standardized service. In practice, this means involving individuals in decisions about their care, respecting their choices, and ensuring that their voices are heard. Theorists like Carl Rogers have highlighted the significance of empathy, unconditional positive regard, and genuineness in fostering a therapeutic relationship. When care is person-centered, individuals are more likely to feel valued, respected, and empowered, leading to better outcomes and a higher quality of life (E Riley et al, 2022)
Partnership working involves collaboration between different professionals, organizations, and individuals to deliver seamless and coordinated care. This approach recognizes that health and social care needs are often complex and require the expertise of multiple professionals. Effective partnership working requires clear communication, shared goals, and mutual respect. For example, a social worker, a nurse, and a family member might work together to develop a care plan for an elderly person living at home. The principles of partnership working align with systems theory, which emphasizes the interconnectedness of different parts of a system. When professionals work together effectively, they can provide more comprehensive and integrated care, leading to better outcomes for individuals (M Weaver et al,2020)

Ethical decision-making is essential in health and social care, where professionals often face complex and challenging situations. Ethics provides a framework for making decisions that are morally justifiable and in the best interests of individuals. Principles such as autonomy, beneficence, non-maleficence, and justice guide ethical decision-making in practice. For example, a doctor must respect a patient's autonomy by obtaining informed consent before a medical procedure. Utilitarianism, a prominent ethical theory, suggests that decisions should be made to maximize overall well-being. When ethical principles are upheld, individuals can trust that they are receiving care that is safe, fair, and respectful of their rights (L O'Sullivan et al, 2022)


Task 2:
Real-World Example: Person-Centred Care, Partnership Working, and Ethics in Action

Joan's case exemplifies the effective application of person-centred care, partnership working, and ethical considerations within the UK health and social care setting. Here's how these concepts were applied:

 Person-Centred Care: Joan's therapist focused on understanding her individual needs, preferences, and values. The PAM survey was used to assess her activation level and identify specific barriers to self-management. Weekly meetings provided a safe space for Joan to discuss her concerns and challenges, allowing the therapy team to tailor their approach to her unique circumstances.
  Partnership Working: Collaboration was crucial in Joan's care. The therapy team worked closely with Joan to develop an action plan that addressed her specific needs and goals. They also collaborated with her GP to manage her Crohn's disease, recognizing that her bowel problems were a significant barrier to engaging in self-care activities.
 Ethics: Ethical principles guided the care provided to Joan. The therapy team respected her autonomy by involving her in decision-making and empowering her to take control of her health. They also acted in her best interests by providing evidence-based interventions and advocating for her needs.

How These Concepts Improve Patient Care and Address Challenges:
Current policies and guidelines emphasize the importance of person-centred care, partnership working, and ethical practice in improving patient outcomes and addressing challenges in health and social care (I Jobe et al, 2020).

Improved Patient Outcomes: Person-centred care leads to better patient outcomes by ensuring that care is tailored to individual needs and preferences. When patients feel heard and understood, they are more likely to engage in self-management activities and adhere to treatment plans. Partnership working fosters collaboration and coordination of care, reducing fragmentation and improving communication between different healthcare professionals. Ethical practice ensures that patients' rights are respected, and that care is delivered in a fair and equitable manner (C Rossiter et al, 2020)
 Addressing Challenges in Practice: These concepts can help address several challenges in practice, such as:

 Increasing patient engagement: By involving patients in decision-making and empowering them to take control of their health, person-centred care can increase patient engagement and improve adherence to treatment plans.
·      Reducing health inequalities: Ethical practice ensures that all patients have equal access to high-quality care, regardless of their background or circumstances.
·  Improving coordination of care: Partnership working fosters collaboration and communication between different healthcare professionals, reducing fragmentation and improving the coordination of care.
·  Promoting efficient use of resources: By focusing on prevention and early intervention, person-centred care can help reduce the need for costly hospital admissions and emergency care (E Hickmann et al, 2022).

Current Policies and Guidelines

Several current policies and guidelines support the implementation of person-centred care, partnership working, and ethical practice in the UK health and social care setting.

  The NHS Long Term Plan emphasizes the importance of person-centred care and sets out ambitions to improve patient experience and outcomes.
  The Care Act 2014 places a duty on local authorities to promote individual well-being and provide person-centred care to adults with care and support needs (H Carr, 2021).
 The General Medical Council's (GMC) ethical guidance for doctors emphasizes the importance of respecting patients' autonomy, acting in their best interests, and treating them fairly (B Elsas Parish et al, 2022).

Conclusion
Joan's case demonstrates the transformative potential of person-centred care, partnership working, and ethical practice in improving patient outcomes and addressing challenges in the UK health and social care setting. By embracing these concepts, healthcare professionals (NHS England » Joan’s Story)
 can empower patients to take control of their health, improve coordination of care, and promote efficient use of resources.
 


















Task 3:
Person-centred care, partnership working, and ethical practice are fundamental to my role as a health and social care professional (Q Lood et al, 2024). These principles guide my daily activities and ensure I provide the best possible support to individuals. Reflecting on these aspects allows me to identify my strengths and areas for improvement, ensuring continuous professional development (Q Lood et al, 2024).

[bookmark: _Int_jmw24VKN]In my daily practice, person-centred care is paramount. This involves recognising each individual as unique, with their own values, beliefs, and preferences (T McCance, B McCormack,,2017). For instance, when assisting a client with their personal care, I always take the time to understand their specific needs and preferences. This might involve asking how they like things done, respecting their routines, and encouraging their involvement in decision-making. Current legislation, such as the Care Act 2014, emphasises the importance of promoting individual well-being and empowering people to make their own choices (L Clements, 2014) . By adhering to this legislation, I ensure that my actions align with the principles of person-centred care. Partnership working is another critical aspect of my role. This involves collaborating with other professionals, such as nurses, therapists, and social workers, to provide holistic care. Effective communication and mutual respect are essential for successful partnership working. For example, when working with a client who has complex needs, I participate in multidisciplinary team meetings to share information and coordinate care plans. This ensures that the client receives comprehensive support that addresses all aspects of their well-being. The NHS and Community Care Act 1990 promotes collaboration between health and social care services, highlighting the importance of integrated care pathways (G Thornicroft, 1996). By actively engaging in partnership working, I contribute to the delivery of seamless and coordinated care. Ethical practice is at the heart of my professional conduct. This involves upholding principles such as respect, autonomy, beneficence, non-maleficence, and justice. In my daily activities, I encounter ethical dilemmas that require careful consideration. For example, when faced with a situation where a client's wishes conflict with their best interests, I consult with my supervisor and refer to ethical guidelines, such as the Social Care Institute for Excellence (SCIE) guidance on ethical decision-making. This ensures that my actions are ethically sound and promote the client's well-being while respecting their rights.

Currently, my skills and strengths lie in my ability to build rapport with clients, actively listen to their concerns, and provide compassionate care. I am proficient in conducting comprehensive assessments, developing care plans, and delivering person-centred interventions. Additionally, I am skilled at working collaboratively with other professionals and advocating for the needs of my clients. However, I recognise that there are areas where I can improve. One area is my knowledge of specific conditions and treatments. To address this, I plan to attend relevant training courses and workshops, as well as engage in self-directed learning through reading journals and online resources. Another area for improvement is my understanding of legal and policy frameworks. To enhance my knowledge in this area, I will participate in legal updates and seek guidance from senior colleagues. Furthermore, I aim to develop my skills in using technology to support care delivery. This will involve attending training sessions on electronic care planning systems and exploring innovative ways to use technology to improve client outcomes.

To enhance my knowledge and skills related to person-centred care, partnership working, and ethical practice, I will undertake a range of professional development activities. This will include attending conferences and seminars on relevant topics, participating in reflective practice sessions, and seeking mentorship from experienced colleagues. Additionally, I will engage in continuing professional development (CPD) activities to maintain my registration and stay up to date with current best practices. By actively pursuing these opportunities, I am committed to enhancing my competence and delivering high-quality, person-centred care.

In conclusion, the principles of person-centred care, partnership working, and ethical practice are integral to my role as a health and social care professional. By reflecting on these principles, identifying my strengths and areas for improvement, and engaging in continuous professional development, I can enhance my knowledge and skills and provide the best possible support to individuals.
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