Participant Information Sheet
PARTICIPANT INFORMATION SHEET
A Qualitative Study of Exploring Managerial Interpretations of Digital Transformation in Operational Processes within the Sri Lankan General Insurance Sector
Invitation
You are being invited to take part in a research project conducted as part of a taught doctoral module at the University of Wales Trinity Saint David (UWTSD). Please read the following information carefully before deciding whether to participate.
Ethical Approval
This project has been ethically approved by the Programme Director and is conducted under the ethical framework of UWTSD.
What is the purpose of this research?
The purpose of this research is to understand how managers in the Sri Lankan general insurance industry are handling the shift toward digital technology. I want to learn how your personal experiences and professional judgment help shape the way your company operation adopts digital transformation in operation and automated systems.
Why have I been chosen?
You have been chosen because of your significant experience (5+ years) and your operational leadership role within the Sri Lankan General Insurance industry. To understand how digital transformation impact in your expertise operation, I need to talk to the people who are actually leading it. Your perspective as an industry experienced manager, is something that cannot be found in a textbook or a data report.
Do I have to take part?
Participation is entirely voluntary. You are free to withdraw at any time without giving a reason. If you have any existing relationship with UWTSD or the research team, your decision will not affect that relationship in any way.
What will taking part involve?
You will be asked to take part in a semi-structured interview, which is expected to last approximately 30-40 minutes. The interview will explore topics related to managerial interpretation of digital transformation in Sri Lankan general insurance operation.
Will the interview be recorded?
Yes. The interview will be audio-visual (AV) recorded and transcribed for analysis purposes only. No one outside the research project will have access to the original recordings, and recordings will be securely deleted after transcription.
Are there any risks or benefits?
There are no anticipated risks to you. Whilst there may be no direct personal benefit, your participation will contribute to the industry and for the academia as well.

How will my information be managed?
UWTSD is the Data Controller for this study. All data will be managed in accordance with current UK (GDPR) and Sri Lankan (Personal Data Protection (Amendment) Act, No. 22 of 2025) data protection legislation and UWTSD’s ethical requirements.
1. Your responses will be anonymised so that you cannot be identified in any research outputs.
1. Data will be stored securely on a UWTSD password-protected network.
1. Only the researcher and their supervisor will have access to identifiable data.
1. Anonymised data will be retained securely in accordance with UWTSD's Research Data Management Policy for research integrity and audit purposes. Data collected during this pilot study may also contribute to the main doctoral thesis, in line with established qualitative research practice.
Note: Data Protection and Your Rights
This study involves the collection and processing of personal data and may include cross-border data transfers between Sri Lanka and the United Kingdom. All personal data will be processed in accordance with the UK General Data Protection Regulation and the Data Protection Act 2018, as well as the Personal Data Protection Act No. 9 of 2022 as amended by the Personal Data Protection (Amendment) Act 2025. Under Articles 13 and 14 of the UK GDPR, you have the right to be informed about how your data is collected and used. In addition, under Articles 15–22 of the UK GDPR, you have rights including access to your personal data, rectification, erasure, restriction of processing, objection to processing, and data portability where applicable. Under the Sri Lankan Personal Data Protection Act No. 9 of 2022 (as amended in 2025), you have corresponding rights, including the right to be informed, the right of access, the right to rectification, and the right to request erasure or restriction of processing, subject to applicable legal provisions. Any cross-border transfer of personal data will be carried out in compliance with Chapter V (Articles 44–49) of the UK GDPR and the relevant provisions governing cross-border data sharing under the Sri Lankan PDPA (as amended), ensuring that appropriate safeguards are in place to protect your personal data. You may withdraw your consent to participate in this study at any time without providing a reason. Upon withdrawal, your data will be managed in accordance with applicable legal and ethical requirements. All data will be treated confidentially and stored securely in line with the above legal frameworks.
What if I change my mind?
You may withdraw from the study at any time. If you withdraw, no further data will be collected from you. Data already collected may be retained in anonymised form if it has already been processed, but you may request its removal prior to anonymisation.
Contact Information
For questions about this research, please contact:
Pricilla Bethsheba Moses – Doctoral Researcher
University of Wales Trinity Saint David – Swansea Business Campus
E-mail: 1818519@student.uwtsd.ac.uk
Telephone: +44 7454778793

For complaints or concerns about data protection, please contact:
Mr Paul Osborne, Data Protection Officer
University of Wales Trinity Saint David
Swansea Business Campus, High Street, Swansea, SA1 1NE
Email: foi@uwtsd.ac.uk

Thank you for considering taking part in this research.
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