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According to Means (2009), the role of the reflective analysis is found effective enough to identify the gaps in individuals and develop strategies accordingly to minimize those gaps. Gibbs (1998) model found very effective to develop the reflection of an individuals or any event. The elements of the Gibbs have developed below:
Figure 01: Reflective Analysis
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Source: (Gibbs, 1998)
Description
[bookmark: _GoBack]I am writing about such an event that has been occurred few weeks before at the time of delivering presentation which was part of a module name path way project two. In this course work the 50% weight of the module was allocated on the development of presentation. As soon as I found that I need to perform presentation to complete this module I got very upset as I always feel shy to present anything towards the large numbers of the target audience. I had attended a presentation session long times back but I was not able to perform presentation appropriately and since then I had avoided to attend the presentation session. To complete this course I was not able to avoid the presentation session and I performed the group work to complete the development of the presentation session. Finally the data of the event come and I found myself very upsetting and tensed to attend the presentation session. I was waiting along with my group for the presentation and when my turn come to present my part I started to move to the stage and when I reached there I found that I had lost my presentation notes and I got feared. I somehow managed to complete the presentation session but it was so bad and upsetting that some audiences laughed at me at the time of presentation. I was shaking when I left the stage of presentation.
Feelings
I was very nervous as the total presentation session was very upsetting and I have damaged the potentiality of the team. I found that my group members were dissatisfied on me. I was thinking that I should avoid the presentation session. I was feeling helpless when I met with my group members.
Evaluation
The role of the reflection is to find out the gap and develop strategies to minimize those gaps. I then started to focus on identifying my limitation and develop strategies accordingly to minimize those gaps.  I start discussing with my team mates first about my limitation and my duties that I suppose to do to over those limitations. My team members advised me that I first needs to gain appropriate knowledge on the issues that I was supposed to present. I also discussed these issues with other than my team mates about the reason of the issue that I faced and some stated that due to the lack of communication the event occur. I should enhance my network ability to gain confident in me and also develop my communication skills and ability.
Analysis
I stated working on minimizing the identified limitations and for gaining knowledge on the communication issued I started to read the books and journals. I had found numerous books were available at library of University of Trinity Saint Davis. I started to read those books to identify knowledge on all types of communication and I realized that both the verbal and non-verbal communication has strong significance on performance development. 
My group members suggested me to gain knowledge on the presentation related issues to ensure that I gain confidents and get able to perform all activities appropriately. I had gain knowledge on developing marketing planning and I realized that if the planning is accurate then and innovative then the confident level of the presenter gets enhanced. I also evaluated the significance of the market segmentation process and gain knowledge of different types of market segmentation. According to Tompkins (2015), the market segmentation of the business ensure the right strategies implementation within the business and make the company get able to reach the product and services to the right customers to gain success. I had developed sales target for my proposed business plan and developed the sales objectives followed by SMART rule which found very effective for the companies to achieve the goal within the determined time period. I also participated on developing the organizational product and service strategy. I realized that the service strategy is very crucial for the organizational success. According to Gambhir, et al. (2016), the service strategy needs to develop followed by ‘customer centric process’ to achieve the ultimate goal. I realized the importance of service delivery focusing the satisfaction of the customers as it creates strong impact on organizational success. I then developed a SWOT analysis of the organization to make me able to find out the internal business environment. I get able to understand the importance of performing SWOT analysis as it ensures to find out the current ability of the organization for implementing marketing strategies. I gain depth knowledge on the management process and marketing and it really helps me to gain confident and I believe I do not needs to have any written noted for any further presentation for this business planning issues.
The reflection analysis evaluated my gap in communication process and I realized that I need to improve my communication process. According to Lake, Baerg and Paslawski (2016), good communication skill is key to success in life and work. Moreover the communication is the process where more than one individual get engaged to share their feeling and thoughts to achieve the ultimate goal. I gain knowledge on developing the communication process as try to meet more and more with the team members in group meeting and it needs to ensure that no group meeting session would leave absent. I found that it is important to share information’s regularly with all the team members to keep everyone updated and remain engaged. I always share information’s with the team mates over e-mail or send SMS’s. I started to use the simple world selection in communication to make its easy to communicate and make the listeners get able to find out the meaning appropriately. I also learn on different signs of body language and gestures which is very effective to produce positive impression on the readers mind. Moreover identifying the body gesture of the audience also revealed that concentration and interest on the presentation. I found that if the listeners tilt their head to the right means they are listening very carefully and they would make eye contact with the speaker. I gain confident in me by gaining knowledge on various issues of communication.
I reflected on my effectiveness of interpersonal communication at the time of performing team work. According to Campbell and Wood (2012), people perform interpersonal communication to express my feelings, thoughts and emotions. In this process people might perform verbal or non-verbal communication. I found that the process of interpersonal communication is effective enough to develop relationship among the persons who get engaged in communication even the communication process performed for a short while. According to Kempe (2014), the level of interpersonal communication determined the effectiveness of the total communication process. I have learned several key skills to ensure that I get able to perform appropriate interpersonal communication like, negotiation skill with the other team members and get able to determine the ultimate goal and develop relationship among the team members.
The role of collaborative working is crucial for gaining success within the organization as two or more people engaged to perform together and able achieve the ultimate goal and accomplish task appropriately. The collaborative working makes the team members to find out the proper treason to get engaged in team and work together. I found that the collaborative working was very supportive for my skill and ability development as I found that my self-development plan was enhanced and I worked for the performance development and also gain knowledge on the leadership role within the organization. Various types of communication tools applied in workplace among the team members to ensure that proper communication has been established (Lumsden, Lumsden and Wiethoff, 2009). I realized the significance of the using tools in workplace to ensure good communication among all team members. I developed a group in Facebook social media webpage and make all members engaged in that group and share important content over the social media platform. It makes all members to easily find out what the members are discussing and their response. This process of communication found very effective to engage all members within the team and also found supportive for the relationship developed among the members. 
The role of the networking ability found very crucial for the performance development of all the team members. According to Campbell and Wood (2012), the networking ability makes the individuals to engaged with other professionals and develop relationship with several members. The networking ability enhances the relationship and makes the people to find out the suggestion of different individuals and take associative initiatives. There is several communication tools are available to communicate with the numbers of people and develop professional relationship like, LinkedIn, Facebook, Twitter, etc. I used LinkedIn social media platform to communicate with the numbers of professionals. I realized that relationship development with professionals is very effective as they guide at the time of necessary.
I found that the role of decision making found very effective for the own and others performance development. According to Lake, Baerg and Paslawski (2015), the right decision making ability make all team members in line to achieve the common goal and also able to ensure the right decision has taken on right time. I found that right decision on time make all members able to enhance the overall performance of the team. It also made the work faster within the team and minimizes the time of the work. I also realized that right decision making enhance the overall quality of the team and I always take decision within the team by receiving the feedback of other team mates on the issue. The effective decision making process make other individuals engaged to share their opinion and feelings for taking appropriate decision. 
I realized the importance of time management in performing group activities accurately. According to Gambhir, et al., (2016), time management is an important issue in workplace and all members of the team needs to ensure that all activities performed managing time appropriately. I along with all members ensured that we perform all team activities with time. Me and all me team members were concern to attend the group discussion session and all meeting were performed on due date even it was very challenging for all of us to attend the group discussion session  avoiding out regular work activities. Our proper time management made us able to complete all team activities within the determined time and also enhance the overall work ability of the members was enhanced. 
I realized that the reflection was an effective process for me to make me able to derive out the proper reason of my limitation that made me able to face failure at the time of group presentation session. With this reflection I make myself able to gain skill and knowledge on the certain issue and develop strategies accordingly. I gained confident in me by gaining knowledge on various issues of communication and started to communicate with all members appropriately. I have learned several key skills to ensure that I get able to perform appropriate interpersonal communication to determine the ultimate goal and develop relationship among the team members. I developed collaborative working ability which found very effective to engage all members within the team and also found supportive for the relationship developed among the members. I found that right decision on time make all members able to enhance the overall performance of the team. I along with all members ensured that we perform all team activities with time.
Conclusion
In conclusion I gain able to develop my skill and ability based on the identified problem in me which enhance my ability and make me able to perform appropriately in future team activities. This reflection process found very supportive to enhance my professional quality and perform appropriately to achieve ultimate goal.
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