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Youth and Community Work Programme

National Occupational Standards for Youth Work (LSIS, 2012) Checklist

Name: Claire Louise Davies.

Date: September 2020.

Placement:	Swansea Community Farm.

Description of the group: Community based environmental centre.

Line manager: Cerys Jones.

Supervisor: Cerys Jones.

Visiting tutor: Huw Williams.

This document is a checklist to be used by students when compiling evidence for assessment.  The line manager is required to sign the final page to confirm that each standard has been met.  It is the responsibility of the student to ensure that each standard has been met and that the evidence for that is included within the portfolio.  This evidence will be checked during observations and at the final assessment.

This checklist must be printed out, completed and included at the front of the portfolio of evidence.












	Key Area A: Work with young people and others

 
PART 1

	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW01
	Initiate, build and maintain purposeful relationships with young people

	x
	p19/p23
p24/p25

	YW02 

	Assist young people to express and to realise their goals

	x
	p24

	YW03 

	Engage with communities to promote the interests and contributions of young people

	
	

	YW04 
	Develop productive working relationships with colleagues and stakeholders to support youth
work

	
	

	No. 32
	Lead and motivate volunteers (SFT MV D2)

	
	




	


Key Area B: Facilitate the personal, social and educational development of young people


	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW05
	Enable young people to use their learning to enhance their future development

	x
	p23/p24/
p27

	YW06
	Enable young people to work in groups

	
	

	YW07
	Encourage young people to broaden their horizons to be effective citizens

	
	

	YW08
	Support young people to identify and achieve aims

	x
	p27

	YW09
	Support young people in their understanding of risk and challenge

	x
	p19/p23



	YW10
	Facilitate young people’s empowerment through their active involvement in youth work

	x
	p27

	YW11
	Plan, prepare and facilitate activities with young people

	
	

	YW12
	Work with young people to manage resources for youth work activities

	x
	p19

	YW13
	Support young people in evaluating the impact of youth work activities

	
	

	YW14
	Facilitate young people’s exploration of their values and beliefs

	x
	p27

	YW15
	Advocate on behalf of young people and enable them to represent themselves to others

	
	

	YW16
	Enable young people to access information to make decisions
	x
	p26











	
Key Area C: Promote inclusion, equity and young people’s interests and wellbeing 


	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW17
	Work with young people in promoting their rights

	
	

	YW18
	Explore with young people their wellbeing
	x
	p19/p23
p24

	YW19
	Work with young people to safeguard their own welfare

	
	

	YW20
	Embed organisational policy for the protection and safeguarding of young people

	x
	p19

	No. 33
	Promote equality of opportunity and diversity and inclusion in your area of
responsibility (Management and leadership NOS B11)
	
	

	YW21
	Develop a culture and systems that promote inclusion and value diversity

	
	

	YW22
	Ensure that youth work activities comply with legal, regulatory and ethical requirements

	
	



 






















	
FUNCTIONAL AREA D: Develop Youth Work Strategy and Practice

	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW23
	Investigate the needs of young people and the community in relation to youth work

	x
	p19

	YW24
	Evaluate and prioritise organisational requirements for youth work activities

	
	

	YW25
	Influence and develop youth work strategies

	x
	p25

	YW26
	Identify and secure funding and resources for youth work

	x
	p19/p24

	YW27
	Facilitate and engage young people in the strategic development and delivery of youth work

	
	

	YW28
	Work in partnership with agencies to improve opportunities for young people

	
	

	No. 34
	Develop structures, systems and procedures to support volunteering
(Managing Volunteers NOS A3)
	
	

	YW29
	Monitor and evaluate the quality of youth work activities

	
	






















	
FUNCTIONAL AREA E: Develop, lead and manage  self and others

	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW30
	Work as an effective and reflective youth work practitioner
	
	

	YW31
	Provide youth work support to other workers
	
	

	No. 32
	Involve, motivate and support volunteers (Managing Volunteers UKWH B2)
	
	

	No. 33
	Promote equality of opportunity and diversity in your area of responsibility (Management and leadership NOS B11)
	
	

	No. 34
	Develop structures, systems and procedures to support volunteering (Managing Volunteers A3)
	
	

	No. 35
	Manage your own resources and professional development (Management and leadership A2)
	
	

	No. 36
	Provide leadership for your team (Management and leadership B5)
	
	

	No. 37
	Allocate and check work in your team (Management and leadership D5)
	
	

	No. 38
	Recruit, select and keep colleagues (Management and leadership D3)
	
	

	No. 39
	Provide learning opportunities for colleagues (Management and leadership D7)
	
	

	No. 40
	Make sure your own actions reduce risks to health and safety (Health and Safety HSS1)
	
	

	No. 41
	Ensure health and safety requirements are met in your area of responsibility (Management and
leadership E6)
	
	





SIGNED STUDENT	Claire Louise Davies		DATE:March 2021


SIGNED LINE MANAGER	Cerys Jones			DATE:March 2021





FIELDWORK PLACEMENT CONTRACT
Where possible please complete this information electronically, the text boxes will expand to contain the necessary information.
	
STUDENT INFORMATION

	Student Name
	MRS.CLAIRE LOUISE DAVIES

	
Student Address

	No9 BANCYDDRAENEN
CAPEL HENDRE
SA18 3SR


	Student University e mail
	2007261@student.uwtsd.ac.uk

	Student DBS Status and date
	JULY 2020 - ACTIVE


	Additional requirements
	NONE


	Name of fieldwork supervisor
	CERYS JONES

	Fieldwork supervisor Tel.
	01792 578384

	Fieldwork supervisor e mail
	cerys@swanseacommunityfarm.org.uk



	
HOST ORGANISATION INFORMATION


	Name of Organisation
	SWANSEA COMMUNITY FARM

	Tel.
	01792 578384

	Email
	Swanseacommunityfarm.org.uk

	
Aims/ Purpose of the Organisation

	To support vulnerable Children and Young People. To support emotional well-being and increase resilience.

	Duration of placement

	Level 4 Placement: 200 hours (100 or more face to face Youth Work).

	Please outline the activities expected of the student 
(Use more space if necessary)

	To shadow the Youth workers on the Farm Clwb tasks. To assist with Farm Clwb delivery, to report back at the end of day de brief.




	Facilities/equipment available to student
	Safety Boots, Gloves provided.

	Please confirm that your organisation has in place the following and where the student can have access to them:




	a. Equal Opportunities Policy and procedures
	SCF Shared drive

	b. Safeguarding policy and procedures including a designated child protection officer
	SCF Shared drive

	c. Disability Policy (please state how you will meet any special  requirements noted by the student)
	SCF Shared drive

	d. Health and Safety Policy and procedures
	Example given. SCF Shared drive.

	e. Risk assessments including significant risks identified? An example to be provided to the University.
	Example given. SCF Shared drive.

	f. Appropriate measures, informed by up to date legal requirements and public health guidance to
minimise health risks associated with COVID-19
	SCF Shared drive.

	During induction the student will be made fully aware of the organisation's rules of conduct (including boundary management), practices and policies, including Safeguarding and Health and Safety (e.g. accident reporting), First Aid contact details and materials and fire procedures?.
YES

	During Induction the student will be made aware of the welfare facilities available during placement.
YES

	The student will be covered by your employer's liability insurance whilst on your premises and undertaking any assigned tasks.
YES         

	The student will be covered by your employer's liability insurance whilst on your premises and undertaking any assigned tasks.
YES


           

	During the placement, the student will be responsible to:


	Name of Learning Mentor
	CERYS JONES

	Position 
	CHILD AND YOUTH WORKER

	Telephone No.
	01792 578384

	Email
	cerys@swanseacommunityfarm.org.uk

	


	

	
UNIVERSITY INFORMATION


	Name of visiting tutor
	
Huw Williams

	Telephone Number
	


	Email address

	Huw.williams@uwtsd.ac.uk





	
Student, Learning Mentor,  and visiting tutor to sign below:


	I hereby agree to the terms and conditions outlined above

Signed (student)…CLAIRE DAVIES	 Date: 07/12/2020

Signed (Learning Mentor) CERYS JONES	Date 7/12/2020

Signed (visiting tutor)…………HUW WILLIAMS…………………………………………….	Date: …………………




LEARNING MENTORS FINAL REPORT 
The University would like to remind the Learning Mentor of the importance of their role in the assessment of the student.  This role is fundamental in ensuring standards of practice of those working with young people in communities, and cannot be taken lightly.  
To ensure the desired results are achieved, all those involved in the placement are required to understand and remain committed to the process of supervised practice.  Issues of competence which might jeopardise a student’s ability to complete workplace/work based practice successfully should be identified and communicated to the visiting tutor or fieldwork coordinator as soon as possible.
After the student’s induction to the placement, the student will have drawn up a professional development plan balancing the needs of the student and the requirements of the programme.  As Learning Mentor you will have carried out managerial supervision and an interim review of the placement.  This document is the final report, and will include your final assessment of the standards achieved by the student on placement and an assessment of an observed piece of youth work practice.
Key areas of competence
When considering the level of competence of a student please refer to the marking criteria outlined below: 
	Grade
	Description
	Equivalent % marks towards HE qualification

	A
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice.
	70%+

	B
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development.
	60-69%

	C
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker.
	50-59%

	D
	A rather weak trainee youth worker with a basic level of knowledge or skill.  May be very poorly organised with very limited understanding of important concepts.  
	40-49%

	E Fail
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail.

	Below 40%



LEARNING MENTOR’S FINAL REPORT (continued)
	Work in accordance with the pillars of Youth Work in Wales: Principles and Purposes

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	

A





	Facilitate the personal, social and educational development of young people

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	

A






	Promote inclusion, equality and young people’s interests and wellbeing

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	
A






	Work with young people and others

	A Exceptional
70%+
	B Effective
60-69%
	C Satisfactory
50-59%
	D Rather weak
40-49%
	E Weak
0-39%

	
A









LEARNING MENTOR’S FINAL REPORT (continued)
	How has the student developed during the placement?

	Claire’s confidence has grown during the short time of the placement. Claire got involved in the sessions from the start getting to know the young people and getting involved I the tasks that were set. 



	What are your suggestions for further development?  What would be your recommendations for the Student’s development during the Level 5 placement?
To keep gaining more experience with young people in different settings to build confidence ad knowledge in the field. 


	What is your feedback on observing the student’s planned piece of practice?

	Claire managed the activity well and supported the young people in the pumpkin carving activity. She worked well with the other staff. Claire held conversations with young people during the activity and went with the flow of the young people. 



	Has the student passed the placement?  Please take into account your view of the student’s performance in each of the Key Aspects of Youth Work (Please circle clearly). 

	
Yes, Pass

	
No, Fail

	
Provisional Grade:         70       %

	Further Comments  Claire was a pleasure to have at the Farm. 

	



	Signed Learning Mentor 
	C. Jones 

	Signed Student
	Claire Davies

	Date
	19/03/2021













FIELDWORK SUPERVISOR’S FINAL REPORT
This section of the report should be completed by the fieldwork supervisor.  To complete the report we would like you to use the headings below giving specific examples to support your observations. 
	How did the student use supervision and respond to feedback?

	Claire emailed all reflective accounts beforehand and arranged the supervisions in advance. Claire was well prepared and used the supervisions to reflect deeper on the topics of her reflective journals. Claire responded well to feedback and this was evidenced in a progression I her reflective journaling and reflecting in the supervisions.  



	To what extent did the student seek challenging situations, and how were these worked with?

	Claire discussed challenging situations in the supervisions and reflected upon the way that she dealt with the situation on placement and how she would deal with it in the future. 



	To what extent did the student show enthusiasm and commitment?

	Claire is enthusiastic to learn more about youth work and to gain more experience in the field. Claire is committed to engaging in the supervision sessions and 



	How well was the student able to relate theory to practice and reflect on her/his own practice and that of others?

	Claire was able to relate most of her practice to the NOS. Claire was able to reflect upon the sessions which she attended at the Farm and reflect upon them more at the supervision sessions and explore the topics further. 



	How did the student articulate her/his own beliefs and values and relate them to the work?

	Claire articulated her beliefs and values well and could pinpoint instances where her beliefs and values were challenged in the placement settings and Claire reflected upon this. 



	How pro-active was the student in demonstrating anti oppressive beliefs, language, and behaviour? 

	Claire demonstrated anti oppressive beliefs etc in discussing the inclusivity of the sessions held at the farm. 


	In your professional opinion has the student achieved the necessary standards to progress to Level 5?

	Yes 


	Student’s Provisional Grade (Please refer to the grading criteria above)

	A




	Signed Supervisor 
	C.Jones

	Signed Student
	Claire davies

	Date
	13/03/21











PLACEMENT PROVIDER EVALUATION REPORT  
 To be completed by the fieldwork placement provider
The University of Wales Trinity Saint David would be grateful to receive your comments:
	Name of Placement Organisation
	Swansea Community Farm 

	Name of Student
	Claire Davies 

	How appropriate was the information you received from the institution in advance of the Placement?
	Information was great from placement and from Claire. 

	Do you have any comments you would like to make about the Placement?




	Claire was a fantastic student to have on placement. She is very capable and enthusiastic about youth work 

	Do you have any recommendations for future placements?


	Claire will do well wherever she chooses to go.

	Name: 
Signed:
Date:
	Cerys Jones 
C. Jones
19/03/21

	Contact Telephone No:
Email address:
	01792 578384
Cerys@swanseacommunityfarm.org.uk


Thank you for your support and co-operation

An Observation of the Work Placement identifying good Youth work practice.

Understanding good youth work practice and its key skills are paramount to becoming a successful youth worker.
A developing youth worker should have the basic skills of communication, listening and supporting. Blyth (2008) believes that conversation is much more than a skill but more of an art, that takes time to perfect. The Youth work curriculum guidelines believe that the purpose of youth work in wales is to promote a positive, empowering, understanding, and supportive environment for young people to attend (YWCSW,2007, p.8).
Understanding the provision of the five pillars of youth work allows a youth worker to interact more effectively by Educating- helping young people to understand their potential and how to contribute to their communities in a positive way. Expressing – helping young people to develop their skills by a range of creative and hands-on approaches to ‘show how they feel. Participating – to share responsibilities and understand how to make decisions for themselves and sometimes others. Empowering – Allowing them to decipher their rights and encourage them to engage with personal, social, and political issues, developing good leadership skills. Inclusion – understanding that everyone is welcome regardless of their race, religion, ethnicity, allowing for respect to be given both ways (Youth Work in Wales,2018, p.05-06).
Youth work comes in many forms like Informal / formal / outreach / centre based, it does not matter the form but more the provisions. Providing a safe, warm, encouraging, and fun environment for young people to meet and just be themselves is a start to an encouraging youth work future. Gordon (1989) noted ‘Young people are drawn to gather in social groups and like to be part of planning and organising their own social activities’.
Young people are social beings and thrive on meaningful connections and trusting friendships (R. Putnam,2000, p.112).
Following on that young people enjoy gathering in groups my current placement provides such an environment.
Swansea Community Farm is based in Fforestfach in Swansea. The farm provides a Centre based, outdoor, ecological, and educational facility for people of all ages and abilities to come and enjoy (NOS,2019, YW19). 
The farm runs a club on Saturdays for ages 8-18years old, solely run for the purpose of Young people to attend under a voluntary purpose to build on their personal skills. Providing an environment that can help build and maintain relationships, helping to engage young people in their mental health and emotional wellbeing (NOS,2019, YW01, YW18).
Youth workers at the farm run various tasks and creative interactions for the young people wishing to attend the ‘Saturday farm clwb’. Helping the young people to develop their leadership and understanding skills (NOS, 2019, YW23, YW26).
Farm clwb is solely funded through ‘Children in need’ and Voluntary contributions from outside funding facilities such as local businesses and the community council. The community farm youth working staff also apply for various grants and resources by involving the young people in their applications, helping the young people to understand that without the funding the clwb could not run. Allowing the young people to be fully involved with the funding applications helps them to build better relationships and understand their surrounding communities and mentors (NOS, 2019, YW09, YW12, YW20).
Farm clwb provides a place for young people to come and develop on their already possessed skills by building confidence, communications and trust allowing for the foundations of building new friendships to be built. 
All young people are consulted with and given the opportunity to participate in all tasks undertaken at farm clwb. Max – Neef (1991) fully supports the understanding that ‘all young people thrive in environments that allow them to participate fully in their decisions.
Allowing young people to have control over their decisions allows them to develop their confidence and responsibilities while raising awareness to surrounding issues.
Giving young people the chance to ‘think for themselves’, allows them to feel empowered (D.Forrest, 2010, p.54).
           The process whereby the individual feels increasingly in control of 
           their own affairs and …… for them to be in control are a pre-requisite
           for them to feel they can help someone else. 
                                                                                         (Lord and Farlow, 1990, p.3).
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Community Profile
The community profile provided is based on The Community Ward or Penderi, Swansea. Penderi ward started out as a community in 1508 and developed into a village in 1819, in the Victorian era. Progressing from a Mining village into the developmental of the retail area of Fforestfach in the 1990’s (Swansea Council, 2020).
Penderi ward is covered under the Swansea East and West constituency with an approximate population of 32,500 people (ONS, 2018). The ages of 0-15yrs and 25-44yrs is higher than the age ranges of 16-24yrs and the over 65yrs. This could be due to people moving out of the ever-growing area. 
The Penderi ward covers Fforestfach, Cadle, Blaenymaes, Cockett, Cwmbwrla and Mynyddbach (Swansea Council, 2020)
Employment levels are low at just 7,000 with a higher rate of 5,039 people Claiming disability related benefits not counting other benefits claimed. The major workforce employment sectors are in the schools, councils, Bus depots and industrial estates (Swansea Council, 2020). 
49.7% of the Penderi ward population are employed full or part-time. A high percentage of adults have no or few at higher level qualifications, long term health problems with a higher level of lone parent responsibilities and a lower level of home ownership and higher rental, from the council (ONS,2018). As of June 2019, the average house price in the penderi ward was £110,00. Average Net household income ranges between £20,700 and £25,400. 
Based on a BBC Wales Report (2015) Wales was one of the worst places for a young person to live. The average of 19.7% of 18-24year olds are not in employment. Home ownership is still at an all-time low in wales even though the average house valuation is £60,000 less than anywhere else in the UK. 
Despite the negatives of living in a deprived and built-up area the Penderi ward has a lot to offer the Young people of Swansea East and West. Providing an abundance of Clubs and Organisations, helping young people to develop their social, emotional, physical, mental health and well-being (SCVS,2020).
One of the local schools offers a Duke of Edinburgh ‘Enrichment’ programme, helping individuals to develop their own goals and targets to be achieved. 
Blaenymaes provides a youth support service provision for ages 11-25years old. Varied teams are available to support young people and their families helping to build and maintain relationships. Helping them to become responsible citizens through active involvement (NOS,2019, YW01, YW 09). Also providing a youth club called ‘Evolve’ they hold sessions every Monday, Wednesday, and Thursday evening 6.15pm-8.45pm for ages 11-17years old (Evolve,2020).
There is also a Youth club called ‘Mix it up’ based at St. Helens road in Swansea, a youth group for ages 11-25years old with mixed abilities. They meet every 2nd Saturday of the month. Providing young people with the confidence to become independent and gain freedom from their day-to-day responsibilities. Understanding to be themselves and take time out to enjoy life as any other young person would, to develop a culture and ethos that promotes inclusion and values diversity linking to the National occupational standards-YW 19(SCVS,2020).
There are also several other groups available to the young people of Penderi ward i.e., West wales football league, the miner’s welfare, Penderi young people’s well-being project for 9-17years old providing a brief intervention to improve their health and well-being (NOS,2019, YW18) and to open connections to new possibilities, enabling young people to identify, reflect and use their learning for future development (NOS,2019,YW 05)(SCVS,2020).
One of the main providers for additional support for Children and young people in the Penderi ward is ‘Swansea Community Farm’. The only City based farm in Wales, Based in Fforestfach, a community run project developed over 20years by local Volunteers and staff (SCF,2020). Providing an escape from the stresses of modern-day life and helping people with disabilities and difficulties to develop and grow into a positive person with a brighter outlook on the future (NOS, 2019, YW 09). The Community farm is for people of all ages from 0-100. 
 Looking after animals like ducks, sheep, pigs, donkeys, chickens etc and tending to the vegetable allotment. The upkeep of the farm itself and their nature reserve that joins on with ‘Cadle Heath’ is also part of the tasks undertaken. The heath is a local nature reserve made up of 11.5 hectares of rich grassland, ponds, scrubs, and woodlands. Providing many wild birds and butterflies a perfect natural habitat and the community a hub to learn about their surrounding natural habitat (NOS,2019, YW 01, YW02, YW18, YW26). The heath has been taken on by the community farm to provide a natural learning environment for the local community and schools (SCF,2020).
Providing a Community based learning environment for all people is top priority for all local Community establishments to encourage the young people to understand and develop their knowledge on their surroundings and the people who reside within (NOS,2019, YW05).
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Summary of own Learning
Beginning my placement at Swansea Community Farm I created a Personal Development plan (PDP). PDP’s help you to understand what, where and how you can utilise a placement setting to develop yourself and your youth work skills.
Understanding the 5 pillars of Youth work, 
· Educative – enable young people to gain skills and knowledge.
· Expressive – encourage young people to express themselves and be heard.
· Participative – give opportunities for learning and decision making.
· Inclusive – everyone is welcome regardless of religion, race, or heritage.
· Empowering – all young people have rights, to support and encourage with personal, social, and political matters.
                                                                         (Youth work wales,2018, p.5/6)
  and the National Occupational Standards are the two main documents to utilise at the beginning of a Youth work journey (A. Enoch,2020).
Working as an effective and reflective youth worker, gaining more knowledge and skills through the understanding of youth work and what it means to be a Youth worker (YW25, NOS,2019). 
Developing a relationship with young people starts at the first introduction with trust and openness. Initiating and building a relationship with Young people is a task but with the understanding of young people as individuals and their needs and wants will help me to develop my own learning and comprehension skills (YW01, NOS, 2019). Understanding how relationships work and having the confidence to initiate a meeting with young people was one of the first tasks I took on when I engaged in my placement at the farm.
Undertaking a placement role in the farm has also helped me to gain knowledge of the local area and how the local community, family life and peers can shape a young person’s life. 
Eraut (2000) believes that learning in a ‘tacit’ manner helps develop our understanding and knowledge for further professional practice.
Being in placement has allowed me to see that Youth work can be hard but also rewarding. Working with various young people from many different backgrounds allows me as a student youth worker to help others and access many areas that I would not have been able to before. Over the past 6 months I have learned that to be Youth worker you must firstly be flexible and open to new ways of building your knowledge. Developing my digital and social skills has increased dramatically over the past 6 months by meeting on ‘Teams’, ‘Zoom’, ‘Moodle’, ‘outlook emailing’. My knowledge has also been developed through lots of literature, downloaded, paper and visual but also by my socialisation skills of chatting with my peers.
Working through teams has been a huge step for myself. Due to the pandemic of Covid-19 I have had to undertake most of my placement via Zoom meetings. These Zoom meetings are once weekly for 40mins. The young people have been instructed that due to government guidelines our Saturday club will only meet via zoom but when we are able to return to the farm that the instructions of handwashing / sanitizing and wearing of masks will be required. Allowing them to understand the personal responsibilities of undertaking these steps for their own safety and of others around them (YW16, NOS, 2019).
The first Zoom meeting was well attended by the young people and staff but as the meetings have gone on over time, I have noticed that the numbers of attending Young people have dwindled considerably. The leading Youth worker Cerys has been very encouraging for the young people in keeping in contact through many forms of online interaction. Developing my online skills and understanding there are many ways to interact with young people online, you could use quizzes, games, or create something tasty with an online cooking session. Allowing for young people to understand that online usage can be used in many positive ways but to always remember that their privacy and security are checked regularly (YW08, NOS, 2019).
Livingstone (2002) wrote:
     ‘There are two contrasting educators: Optimists and Pessimists.
      Optimists see the opportunities that new technologies offer for the promotion 
      of participation, debate, and creativity. 
      Pessimists, see the new technologies as a threat to authority, traditional values        
      and the innocence of childhood.

I have found that my interpersonal and management skills have improved with working online. My time keeping skills have been fine tuned and my thinking skills have become stronger. Understanding that young people have a voice, and it needs to be heard, loud and clear. 
One of my future goals in Youth work is to help the young people of today be heard and understood, giving them the opportunity to speak up and accomplish what they strive to achieve. Helping Young people to know their self-worth and have a positive outlook in their future (YW05, YW10, YW14, NOS, 2019).
I still have a long way to go in becoming a fully fledged Youth worker but with the continuation of building my knowledge, understanding and skills, a journey that I am looking forward too. 
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‘Be the Change, you want to see in the World’.
                                    (c.davies,2021)
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