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BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits

CONTINGENCY REGULATIONS MARCH 2020
In light of the current COVID-19 situation the university, along with all HEIs, have put in place contingency plans for student assessments, learning and progression. These have been done at a senior level and in line with the QAA and endorsed by the College of Policing.

As a result, the two workbooks that would have been completed as part of your course are now combined into one.

Workbook title: Competency Based Workbook (1 & 2 combined - PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)

	Learner name: Sam Bellingham

Learner’s University Registration Number:
1910715






FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 and 2 (PCDA) 
Module title: Policing in the Workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf file of this workbook. If this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 
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	Task 1 
 
	Wellbeing and Resilience

	500
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	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 

	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
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	1500

	
Task 5
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1500

	
	Bibliography
	

	
	Development Plan
	This plan and signed OPP is equivalent to 1000 words 

	
	Confirmation of the completion of your Occupational Competency Portfolio (OCP)
	

	
	Confirmation of Confidentiality and Plagiarism
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Task 1
This past six months I have had the opportunity to improve coping strategies to develop resilience and reduce stress. 
Resilience is defined as “overcoming of stress or adversity or a relative resistance to environmental risk” (Bowes and Jaffee, 2013)
Stress is defined as “stress can be defined as the degree to which you feel overwhelmed or unable to cope as a result of pressures that are unmanageable  centre for studies on human stress) recipe for stress. 
Confidence has been a big part in reducing my stress levels, I have found that the more confident I am about a task the less stress I feel. Using Gibbs Reflective Cycle (1988) I have demonstrated a situation where I felt a lack of confidence on the police theory, including laws and ethics in policing (see figure 1.1). 


Figure 1.1 (Gibbs Reflective Cycle).

I have implemented better time management strategies into my daily routine to ensure I have specific time for exercise and hobbies that encourage reduced stress levels. 

When looking at strategies to improve resilience and stress, I have found that making active choices has helped me to see that these are choices and not sacrifices. This became most common when revising for exams, I would choose to spend extra going over the work to reduce stress and increase chances of getting a better result. 
I have recognised the importance of a team and being surrounded by good people both in the work environment and at home, this enables me to trust my work colleagues in difficult situations and gain support from both work and home life. 
I have found that reflecting on what I have learnt but not dwelling on it is important. I am likely to make many small mistakes in my first few years of practice, provided I am able to learn from these and make sure I try not to repeat the mistake I will need to make sure I do not hold onto the things that went wrong. 
I will use these strategies as I continue into my policing career to reduce my stress and keep building my resilience.  If I get to a subject which I am struggling with I will remember Gibbs model and how I used this to overcome something and how this is a good use of reflective practice. I will also reflect on my work from time to time to see where I can improve and when I make mistakes to see if I do not make then again. 
I have found that building confidence has meant that I have a higher self-esteem and that I am able to keep trying to better myself and improve on the knowledge I already have. By constantly learning more information and researching new topics to broaden my knowledge of the subjects. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
 Task 2 – relevant areas of the national policing curriculum. Communication skills, managing conflict, valuing difference and inclusion.

This task relates to a policing incident which involves conflict, and how I have used a reflection on this situation to understand what I have done, and what I could change if it happened again.
While on my way back to Swansea police station, I saw a male across the road sat down with his hand across his neck. I jumped out of the van and ran across the road to check on the male’s welfare .When I approached the male, the male started to run away but only gaining a few meters while I shouted at the male “STOP, STOP RUNNING”. the male stood by a metal railing, and kept one hand behind his back until I asked him twice to show me his right him of which he did and they were both empty. I approached and check welfare, still caution and around 6 foot away, he then removed the knife from his rear waist band and pointed the blade facing towards me with a straight arm in an aggressive and threating manner.  I feared for my safety while the male had the knife in his hand. I shouted at the male “DROP THE KNIFE, DROP IT NOW”. I cannot remember what the male was saying at this point. 
As the male was a large stature and I decided to step back and get my PAVA SPRAY out. I shouted at the male “STOP, OTHERWISE I WILL SPRAY YOU” At this point the male still holding the knife turned around and walked away from me placing the knife back to his neck. The male then said words to the effect of “I want to end it now” to himself. I gained slightly closer toward the male still holding my PAVA spray shouting” DROP THE KNIFE, DO IT NOW” and at this point the male turned back to facing me and dropped the knife in front of him. I then shouted “MOVE AWAY STAND OVER THERE” while I tried to approach the knife on the floor to kick it behind me. The male was still aggressive and verbally confrontational waving his arms around. The male moved toward the shop entrance where the metal shutters were and I shouted “TURN AROUND AND FACE THE WALL, PUT YOUR HANDS BEHIND YOUR BACK” at this point my colleague PC HILL told the male “TO TURN AROUND” I then placed my hand on his shoulder to hold him against the wall and placed handcuffs to the rear on the male with the support from another police officer holding the males shoulder and guiding his left hand into the handcuffs.  At this point other officers turned up to assist and took over the situation and arrested the male.


Describe –
Using betari box’s using the cycle of my attitude  and behaviour affects the male’s attitude and behaviour. I firstly went up to the male as a welfare and to check on him, after he didn’t listen and then showed the knife, my behaviour quite quickly. I felt using clear and noncomplex communication my behaviour was to take control of the situation without any harm and by shouting my demands I felt it showed that I was in control and my attitude as I wasn’t agreeing with the males actions. 

Code of ethics-“use of force I will only use force as part of my role and responsibilities and only to the extent that it is necessary, proportionate and reasonable in all the circumstances”. 


Principle 1
“The willingness to make decisions in conditions of uncertainty (i.e., risk taking) is a core professional requirement of all members of the police service.” “As professional risk takers, members of the police service must be willing to take risks rather than avoid them”

Gather information and intelligence- regarding my scenario, I didn’t have a prior information or know who the male was. I could see that there was a large male sat on the floor holding something to his neck In the early hours of the morning, at this point I couldn’t hear him say anything however once I crossed the road and approached the male I did start usually communication.

Assess threats and risk develop a working strategy, I felt the threats were pretty high, as the male could cause actual harm to himself or others and the fact that he had a knife to his neck could of resulted in a serious injury or death. I had to take immediate action due to the high risk male and that the risk is very probable.  There were a few impact factors that the male appears intoxicated, he was a large status, it was dark, and he was showing an aggressive manner to police and had a weapon.
At this point I could see that the male was a mentally vulnerable individual due to his prior actions of my involved, of holding a knife to his neck in the early hours of the morning. However I felt I couldn’t approach the male calmly or with a low voice. I did try twice to ask the male what’s been happening today and if he was okay. I was very clear with my commands and keep the words simple, short and loud. 

Consider powers and policy. The power I have considered is the five step appeal model, which is simply appeal, reasoned appeal, personal appeal, final appeal, and action. I have also considered using use of force power.
The policy which unpins the common law, and section 3 of the criminal law act both gave me the power to use force on the male.  
Common law states: “ If you have an honestly held belief that you or another, are in inminent danger, then you may use such force as is reasonable and necessary to avert that danger. (kent police 2012.v3 

Criminal law act 1967 states : “a person may use such force as is reasonable in the circumstances In the prevention of crime, or in the effecting or assisting in the lawful arrest of offenders or suspected offenders” (kent police 2012.v3 


Identify options and contingencies. My first option was to get my ESP out and place it into a high hold and I was ready to complete clearance strikes which would prevent the male coming closer. 
At this time I felt getting my ESP out however while making a dynamic risk assessment thinking that if I was to utilise my ESP I would have to decrease the distance between myself and the male and I felt this would put my own safety at risk. As the male was a large stature and I decided to step back and get my PAVA SPRAY out. While shouting at the male to stand back, otherwise I will spray. 

Take action and review what happened.
Communication, from the moment he started running I had to use my voice to shout to demand him to stop,
Then show me hands
Then to stop moving, knife threat, then pava threat, and to drop the knife. Then to turn around and face the wall so I could gain closer to put handcuff on him. Verbal shouting loud. Nonverbal I had the pava in the air with a straight arm showing the male I was ready if he went any closer that I would spray. 
I tried building rapport as I wanted to check on his welfare and asked if he was okay and what he was doing.
My negotiating skills were demanding the male to put the knife down and stop what he was doing. I wasn’t allowing him any wrangle round, it was simple and few words at a time loud demands to tell him very clearly what I expected him to do. Reflection – radio happened so quickly I couldn’t get conversations out as I needed to keep control speaking to the male, and I felt I didn’t press the emergency  button as it wasn’t something at the time I thought of. I felt tactical communication and nonverbal were the key and direct, simple words to not confuse the drunk, aggressive, threating male.
Body cam, I didn’t activate at the time of running over as my first thought was welfare of the male and why he was running away. I wanted to take control of the situation quickly and putting my body camera one wasn’t something I thought off until I had the male against the wall with his hands behind his back. On reflection of this, it is something I should have done from the start quickly pressed it on before reaching the male then it would have caught everything on camera. 
Could have used the pava spray to stop him from threatening me or harming himself. I think I felt that I was still a good distant away and if he came at me I knew I could have ran faster than him. On reflection of this I perhaps should have thought twice, I already warned him twice that have the spray he could see it and I was ready to use it and he still at that moment had the knife before he dropped it.


















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Task 3-
This task relates to a policing incident of a domestic incident of which I have offered support to the victim using the criminal justice system and ensuring that I have used the correct considerations and codes of practice.
The victim is a 19 year old white female, who has been in relationship with a 20year old white female for two years. The relationship has recently broken down, and they are no longer together. This statement is being made at the parents’ house of which she is now living at and has done for two months. There is history of criminal activity from both parties although no cases of potential domestic abuse and/or violence have been reported.
I received a call from my personal radio related to a female receiving a Facebook status from ther ex-partner of threats and lies. I turned up to the family home where the female appeared to be very distressed and upset. After analysis what the facebook status, it was understood that it didn’t appear to have any direct threats and it was only slander. 
I gave the female advice on blocking or deleting Facebook and to stop having direct contact with her ex-partner. The victim understood and has told me that she haven’t spoken to her ex-partner for over two weeks. 
The female then however took the opportunity to disclose a number of assaults from her ex-partner to herself going back two years. The assaults have taken place at her previous address where she was living with her ex-partner and are all similar MO’s. The victim had experience numerous bruising and cuts to the face and head. The victim has had a broken nose, and few broken fingers from these attacks. The victim has tried to leave her ex-partner since March 2020 however, felt she hasn’t been able to until now. 
The victim hasn’t attend hospital as she has felt too scared and worried and her ex-partner has threaten to assault her if she tells anyone. The ex-partner has been trying to control their relationship for the past two years having access to her emails, apple ID and social media accounts. She had also has taken control of the victims bank cards, what clothes she should wear and when. Pulling her away from any other family and friends and making excuses for her not to see then. She has deleted messages and sent messages to family pretending it’s the victim instead.
The ex-partner has threaten suicide if she decided to break the relationship up which is a huge trigger for the victim as she has lost someone close relating to suicide before. 
I created a safe situation for the victim to disclose any additional information and details, the conversation lasted over two hours of which was recorded on body worn camera. I felt the victim was scared and worried at the start of the discloser however over time she had become open and honest and that she clearly felt I was understanding and took the time to hear everything she had to say, this professional relationship of building trust with our victims is something I have found to be particularly important in developing me as a police officer. 
Following the conversation, I have then processed with a statement, using the correct method and taking exhibits during the statement of threats made via messager and images of the victim’s injuries. I have also taken a victim personal statement from the victim which outlines how it’s now affected her behaviour and emotions and Howes it prevented her to go back to college or make new friends. 
I have felt it’s appropriate to keep mum out of the room while doing the statement to ensure it’s just the victim’s words without anyone else interfering. The victim is over 18, so she doesn’t have to inform her parents of the outcome or situation however after finishing the statement, mum has come back in and the daughter has disclosed all issues relating to her ex. Mum has expressed her feelings and how she has felt she has lost her daughter for the past two years due to the control and cohesive behaviour. I therefore have taken a full statement from Mum whos outlines these issues.
I have taken this scenario seriously and understand from my experiences so far as a police officer the importance of collecting information, statements and recommending how best a victim deal with a situation as we do not know if this will continue or suddenly escalate. I must make sure that I do everything I can to protect vulnerable people as this is one of the primary roles of a police officer.
I have reference back to Code D of 2017 with regards to collecting the correct data and accurate and reliable criminal records to allow connects to be made with potential investigations.
The victim has explained that she is fully able to attend court without any special measures needed however wanted a restraining order in place against her ex-partner to stop all contact and communication between them both.
I have reflected on this particular situation and I would have still allowed the daughter the time to fully disclose all the incidents and relating issues, however I think I would have taken notes during this time which would have helped me write up the statement without having to ask the victim numerous times which has caused upset and distress. 
After taking these statements I have taken the opportunity to go to where the incidents have happened and speak to housing company and staff who would have been on site during these incidents to gain an account from them and to be able to do a full investigation. 
I have then attended at the address of the suspect and have processed to arrest her using section 24 of Pace. The female has been arrested Code of practice G“Powers of arrest under section 24. 


I have then processed with an application for a restraining order to the court system outlining the reasons why. 
I have then taken this opportunity to speak to my colleague who was there with me while speaking to the victim to ask if they wanted to ask any questions or if they had anything they felt they could add.
On reflection of the way I have handled this situation, I feel if I was presented with another similar scenario I would ensure I built up the same rapport with any victim to create the situation where people are willing to share. In this situation I did however use my phone to take the statement, in future I would use my laptop as I know this would make it easier to communicate as I would find it easier and quicker to type and enable more focus on body language which can allow a victim to feel more comfortable. 
This situation was new to me as it was a lesbian couple not a heterosexual couple, which had an added complication of the victim’s parents disapproving and not supporting the relationship. The doing so the victim has not be able to discuss these problems with her parents and has no other support network through friends or family. This consequently has delayed the victim in leaving her ex-partner as she felt if she left the relationship she would have been alone. As my role of a police officer is to remain neutral and unbiased as a sexual orientation made no different to the potential crime but affected the way the parents would response. I have offered the parents support by offering then guidance and advice on recognising signs of domestic abuse in a relationship. In this situation the parents allowed their daughter to come home and support her, however in a case which this wasn’t apparent I would have offered the female victim perhaps a refused or woman’s aid accommodation. I have also referred the victim to victim focus and our domestic team to prevent this victim from having another domestic related incident and to try and offer the victim the right level of support for her needs. 












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDMA) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This task relates to a domestic incident where I have considered and reflected on how I have used the National decision model to resolve the incident and offer the correct support to the victim and witnesses. 
The victim is a 25 year old white female, who has been in relationship with a 35 year old white male for four years. They have two children together aged six months and two years old. The relationship has broken apart since September 2019 and this is where the male has started becoming controlling and abuser. There is no history of criminal activity from both parties reported before. 
I received a call via my personal radio of a male attacking a female at an address as a related domestic incident and driven off away from the scene drunk.
While on route to the address, I started using the national decision model straight away. By gathering information of the address, the caller and the male and female who were involved in the related domestic incident.  What has happened and what I needed to find out once arrived. If I had a power of entry to the property.
I arrived at the address and saw that the front door was wide open, and in doing so I was assessing the risk and felt I needed to approach the door with caution and act immediately. I entered the hallway; I could hear someone crying in the room in front of me. When I entered this room, I could see a female holding her hands around her head crying in pain and discomfort. There was another female present who had seen the who incident happens. Once I arrived into the lounge, I could see that a glass table had been smashed and a fireplace was thrown to the floor with food and plates everywhere. I approached the female and tried to look at her injuries while making a judgement if I needed to get then addressed by a paramedic. She explained that she had been punched serval times to the face and head and her hair pulled. I could see other bruising around her wrist and hand with a minor cut to the hand. While all of this was captured on body worn camera, I asked her where the male might have gone, if the witness saw everything and if anyone else was in the property. The victim explained to me that the only other person in the house was a 16-month baby upstairs sleeping.
I felt that this situation could go terribly wrong quiet quickly if the male who had driven off, chosen to come back to the address and see that there were police officers there. I conducted a search of the house to ensure no other people were present and decided to close the front door to keep unwanted people away and make sure the victim was kept safe. I then communicated with my personal radio to the talk group to inform them of the disappearing male’s registration for his car and friends address where he might be found. I felt that I was the correct person dealing with this incident at the time, however the female had numerous injuries to her face and head I felt that an ambulance would be needed. 

I then processed to take the victims account of the incident to ensure she didn’t forget anything if I left it until later. 
While using the National decision model, I needed to obtain evidence of the females’ injuries and of the damage the male had caused to her house and vehicle. I used my mobile phone to take photographs of the scene to preserver evidence which could be used in court. I also expressed my concern for the male who had driven off from the scene drunk and in charge of a vehicle to my talk group on the radio. 
My options at this point was to ensure the females safety and to complete both hers and the witness’s statement.  I had to be very patience while taking the statement from the victim at this time, as her mother and sister arrived at the scene to make sure she was ok and safe. Once the paramedics arrived at the scene, I allowed then to carry out their role while I conducted house to house enquires and look at CCTV from nearby houses and shops. 
I felt I had to be discrete while doing house to house, as I didn’t want to alert anyone of any potential issues however, I needed to know if they had seen or heard anything in the past two hours. One of the principles of policing is to treat people fairly and respectful and I felt I ensured this happened because the victim’s mother kept asking me what has happened and where and who is the male. I expressed that because the victim is over the age of 18, I didn’t legally have to tell her this information and if the victim wanted to, she could of. 


The code of practice to the criminal procedure and investigations act 1996 defines a criminal investigator as: “any police officer involved in the conduct of a criminal investigation. All investigators have a responsibility for carrying out the duties imposed on them under this code including, in particular recording information and retaining records of information and material.” 

I felt that the female couldn’t stay at this address for the rest of the evening and night, as I felt at this moment in time the male was still wanted and uncounted for. I asked the female to stay at the mother’s address for the family to offer her support and guidance. I also offered safeguarding advice and told her to not contact the male again, to keep all doors and windows locked and if he did appear to call the police.
About 2 or 3 hours after the incident the male had been found at his friends address with the same vehicle he had driven off in and he was arrested for assault on the female and criminal damaging on her house and vehicle. 
I felt it was necessary to put a domestic violence protection notice in place, which stops the male having any contact in person or texts and social media for 28 days which allows the victim to regain some confident and support she needed. I also referred the female to victim focus and to the social services to make sure she gets the right support and help to stop this happening in the future.   



On reflection of the way I have handled this situation, I feel if I was presented with another similar scenario I would ensure I built up the same rapport with any victim and witness straight away to be able to create a situation where everyone would feel comfortable and able to share and discuss the truth. In this situation my body worn camera chose not to work and record and I knew that this meant I needed to ensure I wrote a lot more detail in the statements from the victim and witness as I didn’t have any other means to record their discloser.

I have seen a similar situation to this before however without the children being involved and at risk of injury or fear. I asked the victim if she would allow the police to have her and her children’s medical records to see if there was ever any unexplained accidents or injuries to the children. I could see that the victim had very supportive parents and family who were present after the incident to offer their support. The parents have offered their reassurance to the victim and even asked to if they could put a statement in explaining how their daughter has been very depressed and suffered from anxiety and mental health. In this situation the parents were fully supportive, however in a case which this wasn’t apparent I would have offered the female victim perhaps a refused or woman’s aid accommodation. I have also referred the victim to victim focus and our domestic team to prevent this victim from having another domestic related incident and to try and offer the victim the right level of support for her needs. 




Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
This task relates to a policing incident of a suicidal male and where I have taken control of the situation by using effective communication and reflecting on the core understanding of human rights and providing safeguarding for the male.
The victim is a 39 year old white male who has been suffering from depression and having difficulties with his mental health for over five years, with at least six attempts of suicide previous. The male over the past few months of lockdown and without any work, he has struggled majorly with his mental health and most recently attempted suicide only 2 weeks prior to this call.
The son was around his mother’s address earlier that day, and while drinking and drug taking left that property and told her he was going to jump of the local church again and kill himself. He was struggling more recently as it was coming up to his father’s one year anniversary of when he died of cancer. 
While on route to the address and nearby church, I started using the national decision model straight away. By gathering information of the male and any warning markers or previous dealing with the police. I contacted the mother on route to see if she had followed him to this church and if she could see him.
When I arrived at the derelict church which had 8foot fences all the way around the site I spotted the male on the second floor hanging out of a window, standing inches away from the edge. I was instantly approached by this mother and sister who were at the scene before us and I started asking then for a brief outline of what’s been going on, if the male has been drinking or taken any drugs. I instantly asked for further officers to attend to block the roads between the scenes and create a scene to prevent others accessing the area. I then asked for paramedics and fire over the radio to make their way here to offer their services. At this point there was a large group of members of the public in the street watching and filming the male making noises and shouting at him. The male was very distraught and angry and didn’t want to make communication with me. I approached all the members of the public who were antagonise him to leave the area and stay away. I then created using the police car to block the other main road to stop any more public arriving.  The male was experiencing a mental health crisis and needing support and help from officers and the correct healthcare support.
Victim definition “A natural person who has suffered harm, including physical, mental or emotional harm or economic losss” www.cps.gov.uk/legal-guidance/victims-crime-code-practice-cps-legal-guidance
 The male’s behaviour was very erratic shouting at the public to keep filming and he will show them how it’s really done by jumping. The male was pacing up and down the window frame inches away from the edge still which caused more tension and worry to all the officer below. The male was intoxicated and with his slow and slurred speech it was difficult to start a flowing conversation.  The male then shouted down saying goodbye and asking his mum to turn around and not look while the male was planning to jump from the second floor. I immediately jumped into the conversation stopping his mum from turning round and again attempted to start to build a rapport with the male. 
 I tried to start a rapport by using open questions and showing open body language and slow and simple words to try and ease the male into a conversation about anything. The male was very slow to response to any questions and all I received back was yes or no answers from the male and constant threats to jump. I asked the male if there was anything we can do to help or offer and if we got him a ladder would he just come down. At this point the male attempted to start playing heads and tails with myself and if I won the coin toss he could come down, and if he won he would have jumped. Allowing the decision of his suicide in the hands of someone else. Obviously this was a very stressful moment for myself which made me feel panicked however I didnt show that emotion and I refused to engaged in the activity of the game playing and just wished he came down. However the male kept rewording what I and others were saying and taking it literally. By stating if you just want me to come down I will just jump them I’m down. Again this isn’t what I or others were implying however he was trying to cause tense between and wanted us to shout. I kept calm and carried on with my gentle approach.

While the male keep refusing he then decided to climb up the guttering onto the third storey window which created additional tense to all who were below him. I considered while still engaging with the male to climb over the fence and gain closer to him, however without ladders or property equipment this was nearly impossible and the fact that the church was very derelict it would be a huge risk for myself and others to climb into as we could get injured. While I was still generating a conversation with the male other officers arrived to block the entrance and exit to the roads and more officers arrived with a ladder to try and climb over into the church grounds to try and entice the male out. I was still trying to negotiate with the male in asking him why he wants to commit suicide and what would it achieve, how his family and friends would feel. What can I do to help, do you want to come down and we can carry on this conversation face to face. The male eventually went back in from the window ledge and attempted to climb down to the first floor. The male finally came down after 4hours of negotiating with over 12 officers at the scene. 

At the point the male climbed over the face where I was presented face to face with him finally. I checked him briefly for injuries and as part of the deal I let him have a cigarette to try and chill. 
Afterwards I choose this opportunity to detain the male under section 136 of the mental health act and handcuff him to the rear of which he decided to try and fight out of it and struggle accepting this. The male thought he was being arrested for something, however I explained to him, he is being detained for his own health and safety to a place of safety where they can assess him. 

[bookmark: _GoBack]Human rights act article 5 states you have a right to liberty and security however at this moment I have detained him as it’s necessary to for his safety. “You have the right to your personal freedom. This means you must not be imprisoned or detained without a good reason” (equality humanright)

The male was detained and taken to a place of safety which was the hospital which accessed his needs. The male was detained using Code of practice C 2019 “requirements for detention, treatment and questioning” 

On reflection to this incident, I think I would have done a few things differently. I firstly would have asked for assistance before arriving at the scene straight away to allow other officers to arrive quicker to remove the public who were causing a huge issue to the male. I would have removed mum and sister from the scene quicker again as the male who wanted to jump wanted to express his goodbyes to his family beforehand, but if he wasn’t given this opportunity it might have made him stop sooner. I felt the communication with the male, using body language and positive communication was essential. I would of asked for the ladder from the fire department and ask for their assistance sooner to prevent any potential injuries of officers who had to climb over into the church. 













Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Speed and quality of statement writing. Ensuring all the victims needs and discloser is added








	By creating templates for certain repeated incident and using laptop at all times not mobile. By dealing with similar incidents and learning a routine on how to write certain ones. By spending time researching and looking over previous statements which I have written and looking at areas where I can improve.
	Internet and previous statements I have written. Asking colleagues to read over and offer advice or guidance.
	Ongoing- 3-6months

	
Learning more police termiliogy 










	By researching more phase used within the police force via previous statements or police documented  and creating templates or an index page which has all the phases and key words needed to add into statements.
	Internet/ previous statements or documents.
	1-2months

	Confident and communication with public












	By gaining more experience and dealing with similar incidents, which result in the same outcome.  Which  is to allow me to engage with the public and know before arriving what is the correct police method to use and how it should be done. 
	Learning from previous experience
	Ongoing.

	Becoming an authorised emergency blue light driver.



	By attending the three week course to achieve the status of driving on blue lights.
	Learning and devlopment centre and an opportunity to take part on the course.
	Long term Goal.





 Reference page
Your reference page should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
Only one reference page required that covers all your workbook task.
Note that a reference page contains only the sources you have cited. We are not requiring a bibliography for this workbook which would cover all sources you researched but may, or may not have cited in your work.

“overcoming of stress or adversity or a relative resistance to environmental risk” (Bowes and Jaffee, 2013)

Principle 1
“The willingness to make decisions in conditions of uncertainty (i.e., risk taking) is a core professional requirement of all members of the police service.” “As professional risk takers, members of the police service must be willing to take risks rather than avoid them” https://www.app.college.police.uk/app-content/risk-2/risk/ 

Code of ethics-“use of force I will only use force as part of my role and responsibilities and only to the extent that it is necessary, proportionate and reasonable in all the circumstances”. Page 13 Retrieved on 5 April 2020 from
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.college.police.uk%2FWhat-we-do%2FEthics%2FDocuments%2FCode_of_Ethics.pdf&amp;data=02%7C01%7CSamuel.bellingham2%40south-wales.police.uk%7C4032962a7eae418b1ef308d7e0869911%7C270c2f4dfd0c4f0892a9e5bdd8a87e09%7C0%7C1%7C637224741201655082&amp;sdata=g6zaI%2BPd7mlwIMY643SGcfJBYG%2BiXukkXmhnZ4rmZfM%3D&amp;reserved=0

Common law states: “ If you have an honestly held belief that you or another, are in inminent danger, then you may use such force as is reasonable and necessary to avert that danger. (kent police 2012.v3 Retrieved on 10 May 2020 from http://library.college.police.uk/docs/APPref/use-of-force-briefing.pdf)


Criminal law act 1967 states : “a person may use such force as is reasonable in the circumstances In the prevention of crime, or in the effecting or assisting in the lawful arrest of offenders or suspected offenders” (kent police 2012.v3  Retrieved on 10 May2020 from http://library.college.police.uk/docs/APPref/use-of-force-briefing.pdf)


Code of practice G“Powers of arrest under section 24” www.gov.uk/guidance/police-and-criminal-evidence-act-1984-pace-codes-of-practice Retrieved on 10 May2020 from


The code of practice to the criminal procedure and investigations act 1996 defines a criminal investigator as: “any police officer involved in the conduct of a criminal investigation. All investigators have a responsibility for carrying out the duties imposed on them under this code including, in particular recording information and retaining records of information and material.” Retrieved on 12 july 2020 http://library.college.police.uk/docs/CPIA-Disclosure.pdf


Human rights act article 5 states you have a right to liberty and security however at this moment I have detained him as it’s necessary to for his safety. “You have the right to your personal freedom. This means you must not be imprisoned or detained without a good reason” Retrieved on 10 May2020 from  www.equalityhumanright.com


. The male was detained using Code of practice C 2019 “requirements for detention, treatment and questioning” Retrieved on 20 May2020 from www.gov.uk/guidance/police-and-criminal-evidence-act-1984-pace-codes-of-practice


“stress can be defined as the degree to which you feel overwhelmed or unable to cope as a result of pressures that are unmanageable  centre for studies on human stress) recipe for stress. Retrieved on 4 April 2020 from, http://humanstress.ca/stress/understand-your-stress/sources-of-stress


Victim definition “A natural person who has suffered harm, including physical, mental or emotional harm or economic losss” www.cps.gov.uk/legal-guidance/victims-crime-code-practice-cps-legal-guidance Retrieved on 15 May2020 from


 CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.  

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name. 

Signed:  Sam Bellingham (Learner

Date: 12/07/2020
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Recognition and confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing below you are acknowledging your on going progress on O.C.P.
This is recognised by the University as work that is fully supporting this submission and in signing it will be equivalent to 500 words, contributing to your overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (O.C.P.) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner)

Date: _ _ _ _ _ _ _ _ _ _

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name.


Description
Prior to the six months of training I had very little knowledge of policing laws and systems. Over this time,  I have been educated with law, practicals, team bulding and police ethics.


Evalaution
Lots of classroom based learning has given me the underpinning knowledge. I have found the practicals helpful because my prefered method of learning is being able to apply the knoweldge to the real life suitations.


Analysis
This restriction to being in a classroom setting, learning theory has ignited my passion for the practical elements of the job. I see the importance of classroom based learning but am sure practical learning will help me progress further in future. 


Conclusion
Following the past six months, I am now condifident in my decision making, understanding of laws and how to best perform and work as a team. I no longer have anxiety or stress as I have built my confidence.


Action plan
In the future, when presented with a task that I have not dealt with previously, I would use the skills learnt during this six months to prioritise tasks, do some studying in my own time to gain background knowledge, ask for help from a team member and apply these to a practical scenario. 


Feelings
I felt a lack of confidence, some anxiety/nervousness about being out on the job. My fears included doing something wrong knowing that the consquences could result in job loss, fine or jail. 
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