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[bookmark: _Toc530136776]1.0 Introduction

It is important to develop continuously in a professional career if you want to succeed. You spend most of the time of your adult life in work so it is natural to want to get happiness, wealth and recognition from it. Therefore you need to keep your skills up to date and be able to adapt to an ever-changing environment, modernizing and growing. It is beneficial for yourself but also for your employer who can see your interest and the active part you take to the company growth. To facilitate your professional progression, knowing what makes you a better employee, who you are, how you think, how you perform, what you can rely on or your points 

In order to be considered as employment ready by a potential employer or efficient by the current one, the ability to adjust is demanded as well as a capacity to reflect on your own behaviour and skills. 

I am here going to reflect and review my own learning journey through personal development as well as identifying what and how I can develop these.
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[bookmark: _Toc530136778]2.1: Part 1, Self-Assessment and self-awareness

 Starting this HECert “Skills for the workplace” course, I had the opportunity to take four personality tests (the Meyer Briggs, the VARK, the Honey & Mumford and The Big five) as a self assessment to identify my learning style. 
I could also conduct a SWOT analysis and created my own GO MAD framework. This was aiming to bring my self-awareness and be more efficient in the workplace as an employee, coworker, manager and employer.
It was meant to help and understand the learning style working best for me, then empowering me and facilitating my up skilling and decision making.

[bookmark: _Toc530136779]2.1.1 Learning Styles
[bookmark: _Toc530136780]2.1.1.1: Learning style 1:  the Meyer Briggs

The Meyer Briggs is the first personality test I took in class. 
I answered twenty questions to identify what describes me best. The traits are Extrovert or Introvert, Sensing or Intuitive, Thinking or Feeling and Judging or Perceptive. 

The result showed me as Extrovert/Sensing/Feeling/Perceptive. Not really convinced it was representing me in the workplace, I decided to take the test again but from a different angle, two actually:

On this second attempt, when answering to the questions, I thought exclusively about professional contexts and on the other version about my personal life behaviours to choose my answers. 
It appeared that I was right to think that it did not correspond. Depending on the context, I have two different behaviours.

Whereas in my personal life, I then appeared as Extrovert/Intuitive/Thinking/Perceptive which meant a more lively, bubbly and spontaneous personality, in my professional life, I now appeared as Introvert/Sensing/Feeling/Judging which meant a more down to earth, analytic, distant, cold headed behaviour.
The personality description given was reflective, intimate and contained; realistic, practical and experiencing; empathetic, accommodating and compassionate; methodical, systematic and planning early. 
It then confirmed the reason why all my past and current positions are turned towards 

This can be explained by the fact I relocated alone abroad so had to observe and adapt but also confirmed my previous professional career choices as an Insurance Manager then Career Advisor and currently as a Volunteers Mentor, where I always use my empathy to step back and listen to others, support them and analyse the best options for the person in respect of the existing rules and procedures.
It is validated by the list of employments suggested as corresponding to these trait called the “Defender” such as Counselor, Human Resources, Office Manager Career Counselor.
Now it also explains me taking part to this course to plan my next move and take it to the next level. 





[bookmark: _Toc530136781]2.1.1.2: Learning style 2: the VARK

The VARK is a questionnaire helping to assess which of the four learning preferences (the Visual, the Aural, the Read/Write or the Kinesthetic).are best for you. 
I could not hold the same distinction of (personal/professional) contextualisation due to the nature of the questions.

In my professional life and since I was first a student, I would have said that I was a Read/Write and Kinesthestic type of learner as I have always respected the rules and procedures, with my head in the books but also been up for trying new practices if it could help to deliver a better service.
Having had a Japanese firm as client since 2001, I was made aware of the principle of Kaizen, a perpetual search for continuous improvement and analysis of performance across the whole company to support its development and I embraced this philosophy as it was more concrete.

So with this VARK, I was interested to see that the result here was a little bit different as I appeared primarily as having an Aural learning preference then both Read/Write and Kinesthestic. It is actually something I can notice now that I started this new class. I listen to the Lecturer and neglect the readings when I can. Only the concrete examples make sense. I now understand that I will have to use these examples to recollect easily the meaning of the lessons and create diagrams, graphs to anchor the information.

[bookmark: _Toc530136782]2.1.2: Personal SWOT

As mentioned earlier, in the last past weeks, I conducted my personal SWOT. 
-The S stands for Strengths; these are the personal and professional positives traits, values, advantages I have and can rely on, from my point of view and/or the way people see me.
-The W stands for Weaknesses; still from my point of view and/or the way people see me and both personally and professionally, these are the tasks or situations I would avoid or neglect, my unconstructive behaviour, my fears or own limitations.
-The O stands for Opportunities; this is my ability to analyse a situation an environment, to adapt and decide to seize the occasion, to change for the better. 
-The T stands for Threats; these are the obstacles, difficulties or pressure internal or external to me preventing me from moving forward.

I noticed that my list of Strengths was very long and full of positive things and strong points.
So why did it feel like shadowed by my list of Weaknesses? 
And so much that I struggled to identify the Opportunities. 
I also barely could tell you about the Threats I had. 
It took me a few weeks talking to my friends and colleagues to able to name and admit these fears of mine.


[bookmark: _Toc530136783]2.1.3: GO MAD

When I was requested to create a GO MAD framework, I actually thought straight away to three main ones concerning my desire for professional success (GO MAD 1), my lack of confidence (GO MAD 2), and my need for financial autonomy (GO MAD 3).  

My professional growth is the central point to work on. My need for independence and my self-confidence can grow from there. I established all the steps to take and the self-belief stage was the most difficult part of each Go MAD framework as I had initially left them blank.
It is important to assess your responsibility and the support you can get to facilitate your realisation. Therefore I planned to involve various University departments as well as my friends and networks and Career advisors.

[bookmark: _Toc530136784]2.2: Part 2, Key developments

Unfortunately if I want to go somewhere and become who I want to be, I will have to deal with all my GO MAD frameworks altogether as they are closely linked.
-I can’t progress professionally and succeed if I lack confidence and keep busy putting others first to avoid concentrating on myself.
-I can’t gain confidence if I put people forward and hide and wallow in my non career progression because I am too busy daily with others to concentrate on my personal growth.
-I can’t gain autonomy if I don’t gain confidence to put myself forward and progress enough professionally to be able to afford moving on my own.

I guess it shows my poor time management and prioritisation for a personal and professional realisation. 

Since being happy in work is the main fulfilling thing for me, I have to concentrate on finding a job that would allow me to feel complete.

My main barriers are my lack of priorisation and my own fears that keep me inactive.These are internal barriers and I am the one who can work on it progressively
My current frame of mind does not help to take any decision or make any move. But being conscious about that, I started working on my barriers by seeking for help.


Therefore, as stubborn as I can be, following my mother’s death this summer and my father’s sickness and my ongoing divorce, I started seeing the occupational therapist from work but as there was a month gap in our appointments, exactly when this reflection was requested in class, my mindset got worse. 
This week I agreed to meet Menna Webb, the studies support advisor and contacted the student counseling service for a phone appointment. 
I also talk to my friends regularly. 

My friends are a good barometer to tell me the changes they notice as I tend to disregard my own positive outcomes.
Also, The Occupational Therapist asks me questions to highlight what I learnt from the events I am going through to find the meaning and empower me, giving the strength to move forward in my desires

I have prepared a Personal Development plan with four development objectives but the key one is my lack of confidence as it prevents may actions to be taken on a professional and personal level.
As you will see in the appendices, it starts with a Frustration in work but also a non-investment in the team. Favourising the individual and administrative tasks, I would still be all hears for the volunteers I manage but also trying to abstract from the working team.
The environment has changed since the fundings gradually disappeared with the Brexit and I don’t see any space for in this new context.
I have started taking actions but the class takes all my spare time and energy. It has awakened my fears but also forces me to face them gradually.

[bookmark: _Toc530136795]3.0 Conclusion: 

I seem to be different in work and in my personal life. However, my situation led to massive changes those last two years and I am conscious that I am still going to evolve considerably as events occur and as I make life changing decisions to better myself and my life.
For that, I know that I have to face my fears and doubts to transform them into strengths or at least opportunities as for now they are my Achilles' heel.

I am growing as a person. Rebuilding my life from scratch, I am learning not to reproduce the mistakes from the past as a student, as an employee and as a potential job seeker on the labour market. 
I am conscious that the tests I took gave a picture of me at a point of my life. If I do it again in a few months or after each big event, I will probably answer differently as each experience shapes your view on life. However it made me aware of my tendencies, my areas for improvement. This is important as I have to take responsibility to change if I want to master the way I appear and live in a professional context and if I want to reach my goals and fulfill my life. That’s the reason why, for me, a Personal development Plan which is realistic and contains baby steps is more likely to be achieved.
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-4.1 My 4 LEARNING STYLE QUESTIONAIRES results 
-4.1.1. Myers Briggs personality profiling test, first attempt
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- 4.1.2. Myers Briggs personality profiling test, Second try 

Figure a: Personal life orientated answers
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Figure b: Work orientated answers
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-4.1.3. Learning style Questionnaire: The VARK
My personal VARK results

	Visual Study Strategies
	2

	Aural Study Strategies
	5

	Read/Write Study Strategies
	3

	Kinesthetic Study Strategies
	3





The highest score indicates the prime learning style strategy to favor.

4.2 My personal SWOT

	STRENGTHS
	WEAKNESSES
	OPPORTUNITIES
	THREATS

	Good listener
	Very proud
	Good network in town
	Changing Council recruitment Policy



	Adaptable
	Lack of confidence
	Friends
	Disappearance of [European] fundings

	Caring
	messy
	Therapists
	Losing my job

	Multitasking
	Poor time management
	(+Menna, Studies Support at Uni)
	Brexit

	Available for people
	Too available
	Applying outside my current Organisation
	My silence 

	Curious
	Not curious enough
	GP (last instance)
	My frustrations

	Demanding
	Generally Demanding but excessively towards myself 
	
	

	reassuring
	Very secretive
	
	

	Patient
	sensitive
	
	

	Trustworthy
	contained
	
	

	Good advocate (fighting for others)
	Constrained
	
	

	Mother figure
	shy
	
	

	Friendly
	stubborn
	
	

	Empathetic
	Not listening to my own needs
	
	

	Loyal
	Naïve
	
	

	discreet
	
	
	

	Compassionate
	
	
	

	Inspiring
	
	
	

	Motivational
	
	
	

	Convincing
	
	
	




4.3 My three GO MAD
-GO MAD 1

	
6-Self-belief
6-9 months for first change job
Then 1 ½ year



7- take action, measure results & personal Responsibility: 
-interviews
-change job











5- Personal responsabiliy
Set baby steps to stay motivated (schedule, to-do -list and deadlines)
4- Involve others:
-University course
-ask CV and applications check by colleagues and friends
-activate network
-meet career Wales & Career advice at Uni











3-Plan & priorities
-Work on CV
- Check labour market (job adverts)
-list companies and relevant websites
- Update or create registration on websites  

-going to classes
- start applying
1-Reason why :
Success in work for financial independance


    2-Define goal

Change job






















-GO MAD 2


	
7- take action, measure results & personal Responsibility: 
-Compare classes and results on my ability to sing or speak
-Being able to take the lead















5- Personal responsabilty
go to classes regularly

4- Involve others:
-facebook page groups
-word of mouth
6-Self-belief
2 years from the first class









1-Reason why
Need to Improve confidence = handicap

3-Plan & priorities
- Join a choir singing classes
- gradually stop hiding behind others
- take the lead
   2-Define goal
Raise confidence  to feel able to sing talk in public 





















-GO MAD 3

	7- take action, measure results & personal Responsibility: 
- job changed
-money saved
-Moving out 










4- Involve others:
-websites create or update registration
-network for private landlords opportunities

5- Personal responsabiliy
Check on a weekly basis, schedule time allocated 











3-Plan & priorities
-change job
-save money
-or ask for aloan
-check adverts 
   2-Define goal

Moving on my own

1-Reason why :
Need for independence and freedom for the first time in my life










6-Self-belief
Within 6 months (as soon as I have changed job)
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