Reflective critique

This essay aims to outline, examine and critique a simulation counselling session in which communication and counselling skills will be identified. Carl Rogers’s humanistic approach will be reflected upon and examined throughout. The value and importance of communication and counselling within a health care setting will also be evaluated. 
The person-centred approach was developed by Carl Rogers during the 1940s and 1950s. Exploring Your Mind (2018) mentions Carl Roger’s humanistic approach had an impact in World War 2 and Rogers won a Nobel peace prize. Roger’s theory is having an impact in health sectors now. The health foundation (2015) mentions how person-centred approach works collaboratively within people to help their knowledge, and confidence in the health sector. The health foundation (2015) express that It has been proven to help gain a higher quality of care due to people being able to decide on their own health, they also state how person-centred care has reduced the amount of complaints in the health care sector. Chapman (2017) reflects on Carl Rogers’s words, Chapman says that if we are loved, valued, and respected we are able to help a person. This is called unconditional positive regard and it helps with trust relationships and individual’s mental health, and unconditional positive regard is helping many in health care settings.
[bookmark: _GoBack]Within the counselling simulation session, it was evident that the counsellor found it difficult to follow Carl Roger’s person-centred approach. It was reflected upon that the client finds it hard to open up and discuss any problems and feelings that they may have. Throughout the session, the counsellor is asking open-ended questions, but it seems that the client is only answering in brief short sentences.  The client admits that they find it hard to express their emotions even to their spouse. In Dr Michael Bundy (2018) article it states that Carl Roger’s (1957) explains that if Meta statements are used throughout sessions the client may start to express themselves better. 
Meta statements are an important factor in Rogers’s theory to show congruence. Rogers uses meta statements throughout his sessions stating that it helps demonstrate that you are genuine. Wickman and Campbell (2003) support that Rogers uses meta statements frequently. Meta statements are when the client is expressing their feelings such as “I find it difficult to open up even to my spouse”, to adapt and use this statement the counsellor could have answered how difficult do you find this, or so you find it difficult to speak to anyone even your own spouse. This is how Rogers would have done it by rephrasing the context. This could have helped the client to express themselves better. David Grove (2005) suggests that you need to refer to a meta statement quickly as they soon disappear from a client’s awareness unless attended to. Erik M (2018) says that Rogers explains that rephrasing will help an individual to speak out more.  

Further observations will be made in relation to the counsellor; if they used better communication and counselling skills it could have helped the relationship with the client. Throughout the session it was noted that there were many silent pauses, the counsellor then started asking more questions and did not give the client the chance to find their own answers.  Using Carl Rogers approach by showing empathy the counsellor could have helped the client to speak more. Roger’s writes extensively about empathising with a client. Rogers (1979) explains that empathising with a client will enable you to enter their private world and be conversable with them. Also, the handbook of individual therapy (2002) explains that empathy can only be given if the counsellor is secure with themselves. From watching this session it appears that the counsellor could have had insecurity with themselves, preventing them from given empathy.  In a recording in 1970, Rogers expresses how giving empathy can be challenging at times and some therapists could find this a difficult matter. But expressing too much empathy can make a client rage due to them not understanding their own feelings. However, from watching the simulation session, empathy could have prevented the client from holding back their feelings. Thus enabling the client to combat their fears.
In Joseph A Campbell (2018) Roger (1957) explains that there are six core conditions to follow.   Out of these conditions the three most important are congruence, empathy and unconditional positive regard. Rogers (1957) states that if all core conditions are present in a counselling session personalities will change. In the counselling simulation session, it was evident that all core conditions were not met.  Rogers (1957) also states if they are not all met it is unlikely that change will occur. The six core condition sets that this theory works. The counsellor should have been more congruent throughout this session and this could have helped adapt the client's feelings and enable them to express themselves. Rogers explains that a therapist should always be congruent and a genuine person. Unconditional positive regard seemed to happen throughout this session, as the counsellor seemed to have a non-judgemental side and was laid back. But as mentioned above due to congruence and empathy not being the core the client found it difficult to express himself. Rogers also says that unconditional positive regard allows the client to feel more of their feelings within, but he also states that empathy is part of the necessary conditions for the client to change.
From observing the session, it was evident that body language was apparent and that the counsellor and client were mirroring each other. The counsellor began the session with sitting up straight and tall but always keeping good eye contact, the client was also sitting up tall and arms crossed but then as the client started to relax he sat with opened legs and hands resting upon the legs the counsellor mirrored and did the same.  Andrea Kuepfer Schneider & Noam Eibner (2017) say that if two people are in a discussion and that they are body mirroring and have good eye contact it means that there is active listening going on. 
Throughout this essay Carl Rogers’s person-centred theory has been discussed. Some counselling sessions could highlight conflict as we have seen whilst critiquing this simulation counselling session. In conclusion throughout this session the client could have been to blame for the client inability to express their self. It would appear that not all of Carl Rogers Person centred theory had been utilised. Therefore, we have learnt that the great factors of Carl Rogers’s person-centred theory have helped with mental wellbeing.  Carl Rogers exclaims that our society should look at us as conditions of worth this is reiterated by Herne hill (2016). 
It would appear that having Carl Rogers’s theory in place in all care settings would help make patients feel more worthy, listened too and be beneficial to people’s health.  The Health Innovation Network (2016) mentions how person-centred care is helping many in hospitals, as its helping to promote ill patients to maintain their independence and to manage their health enabling them to adhere to treatment plans and is the key too developing high-quality care. The Royal College of Nursing (2016) states that communication is a key too effective nursing because some patients who need health care are anxious about their health. This can lead to some patients being aggressive or rude, but having good communication in a health care setting reduces anxiety and builds an individual’s confidence.
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