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Working With Others In Health And Social Care:  My Experiences And Development

Introduction:
This is brief a summary reflecting on the interview that took place on the 11th March 2024.  The purpose of this exercise is to reflect on the situation, that occurred on the day of the Interview with Donna Morgan and Catrin Boulton.  This approach will reflect on my understanding of the swot analysis strengths, weaknesses, opportunities, threats in adult nursing interview.  This approach will help me to understand the concept of the scenario better and how to overcome my threats.  This activity is meant to help you think back on the events of the day. 
At 9.30 am, I had my interview at Swansea University.  I applied to work as an adult nurse at a busy University Hospital of Wales, Cardiff.
The intention is to discuss potential problems and potential solutions.  Donna Morgan and Catrin Boulton were the two employes that took the interview.  At that point in time, Catrin was the employer who absorbed all of the knowledge. 

Content:
My application was for a job interview as an adult nurse at the University Hospital of Wales, Cardiff.  I have to reflect on that day, which was dramatically challenging as there were a lot of other candidates applying for the same job.  I had to travel from Cardiff to Swansea and the traffic was busy.  The fact that so many other applicants were vying for the same position made that day's reflection quite difficult. Traffic was heavy when I had to get to Swansea.  Given that it was a gloomy day and the weather had decided to let me down,
I had anticipated being late.  I was feeling apprehensive and anxious at that moment.  My hands were moist, and I was running out of time since I was still in gridlock.  
Once I got to Swansea University, I was running late for the interview.  My feeling have changed to frustration by this time.  As I walked towards the door my heart was pounding I thought I’m going to fall.   Our daily lives are significantly impacted by our emotions.  Whether we are pleased, angry, depressed, bored, or dissatisfied influences the decisions we make.  We also select interests and pastimes according to the feelings they arouse.
Being aware of our emotions may make navigating life easier and more stable (Cherry and Goldman, 2023).  Psychologist Paul Ekman proposed in 1972 that there are six fundamental emotions—dread, disgust, anger, surprise, pleasure, and sadness—that are shared by all human societies.  Prior to entering the room, my thoughts and my feelings were everywhere.  I walked into the room, I saw there were two female employees well-dress professional who told me to come in and have a seat.  They were smiling and polite and looked very friendly.
Regarding my application for the position as an adult nurse, I received multiple queries.  I was required to justify my method and my suitability for the job application.  Upon reflection, I see how much this experience has taught me about the professional aspect of interviews. Overall, my experience would be beneficial.  It is an opportunity for the hiring manager to evaluate the applicant's experience, personality, talents, and qualifications. 
I had to study nursing techniques in order to organise and get ready for the interview.  During the interview, I had excellent communication abilities.  I also considered how well I communicated both verbally and nonverbally, as well as how I carried myself when making complete eye contact, grinning, and being courteous. 
In addition to giving patients excellent care, I engage them in both indoor and outdoor activities.  My capacity and extraordinary willpower would enable me to pursue a career as an adult nurse and significantly improve the lives of those afflicted with both acute and chronic illnesses.  I am able to make sure that everyone takes their prescription as directed by the medical practitioner.
I am a very adaptable person that works in shifts.  I can help with personal hygiene tasks including getting dressed, eating, reading, cleaning and going to the restroom.
The employer asked me a few questions, and I believe I responded to them confidently.
I knew I had to act professionally and express interest in the job interview, even though I was seated across from them at the table.  Overall, I had a good experience because I was able to make a better impression, on the employer and respond appropriately to their inquiries.  The boss was amiable.  I was glad the interview was finally over.
Throughout my time as an adult nurse, I developed my communication skills, empathy, 6Cs, academic skills, strengths, flexibility, weakness, opportunities, threats, and awareness of the value of hygiene in the medical setting.  I had to demonstrate as a candidate all of my credentials, abilities, and positive interpersonal skills for the position. 
In nursing, empathy plays a critical role in fostering a relationship of trust between patients and staff.  Nursing staff-manager relationships can be strengthened through teamwork, which is why it's so important.
Interpersonal and communication skills are also crucial since you will occasionally need to counsel or comfort patients, their families, or carers in situations that they may find challenging to handle. 
Advantages: Meaningful impact every day, nurses assist patients in practical ways, such as by administering medication, keeping an eye on symptoms, or controlling ventilator settings. During some of the most trying times in their lives, nurses support their patients (Averett, 2022).  Comfortable salary, Accelerated timeline for entering the field, growth opportunities, flexibility and building relationships.  
Disadvantages: Stress, working long hours, exposure to infections, difficult patients, emotional strain and working through holidays (Eagle, 2019).



Circle of concern in nursing:
Everything outside of the nurse's control is covered under the Circle of Concern. They have no power over death, the past, the weather, or other people's deeds. The fear intensifies and takes over their thoughts and behaviours when they concentrate on the Circle of Concern (Sherman, 2021).
Circle of influence 
The first step in solving any of the three types of issues within our current sphere of influence and control is to take a proactive approach. 
People that are proactive are intelligent, morally grounded, perceptive, and aware of what is required. They concentrate on the things they can control and concentrate their efforts within the Circle of Influence.  They have a positive energy that enlarges and magnifies, which expands their Circle of Influence (Cirrus, 2024).
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A sphere of influence and a sphere of control are very different from one another. The teams, finances, and projects that a leader directly and personally oversees are all included in their sphere of influence. On the other hand, influencing someone's or an organization's/system's behaviours and reactions to ensure that the results align with the leader's vision is known as the sphere of influence. It goes without saying that having a domain of control facilitates swift decision-making (Sherman, 2017).

Swot Analysis:
	Strengths:
Good Communication skills.
Empathy. 
Care. 
Commitment.
Competence. 
Courage.
Flexible. 
Problem Solving.
Attention to details.
Hand Hygiene.
Motivation.
Educating patients and their families.
Providing a safe environment for patients.
Working in a team.
Driving patients to the shops.
Feeding Patients. 
Speaking different language. 
	Weakness:
Time scale. 
Handling stressful pressures.
Lack of clinical experience.
Being too self-critical. 
Health and Safety Risk. 
Divorce Effecting Workplace. 
Sale of a Home.
Short staff.
Medication errors.
Information Technology errors.
Bed shortages.
Shortage of Personal protection. Equipment.
Infection in workplace.
Deaths in workplace.


	Opportunities:
Hospitals.
Community health center.
Working in elderly care.
Public health Organisations.
Administration.
New Medical Research.
Government policy change.
More income. 
Intensive Care.
Managment Skills.
Improving the health care department.

	Threats:
Bullying in Workplace.
Staff-Shortage.
Hazards in workplace. 
Government Rules.
Divorce Effecting Workplace. 
Sale of a Home.
Work Life- Balance. 
Medication errors.
Patient records misplaced.
High Cost. 
Mental health issues.




	Ref 
	Risk Description 
	Likelihood of occurrence (score1-5)
	Impact of Risk Occurrence (Score1-5)
	Risk Score (likelihood x Occurrence)(Score1-5)
	Risk Severity (High, Medium, or Low

	1 
	Patients medication errors
	4
	4
	4
	High

	2
	Infections spreading due to bed being too close 
	3
	3
	3
	Medium

	3
	Bed shortage
	2
	2
	2
	Low

	4
	Staff absence 
	4
	4
	4
	High

	5
	Technology errors
	3
	3
	3
	Medium



Knowledge & Understanding
Nursing is a safety-critical profession built on four pillars: clinical practice, education, research, and leadership.  Registered nurses analyse, organise, administer, and evaluate high-quality person-centered nursing care using evidence-based knowledge, as well as professional and clinical judgement.  Compassionate leadership is essential for providing and coordinating nursing care, and it is guided by values, integrity, and professional competence. The responsibility includes managing the integration of emotional, physical, organisational, and cognitive nursing work to fulfil the needs of individuals, organisations, systems, and communities.  Registered nurses are decision-makers. They use clinical judgement and problem-solving skills to manage and coordinate the complexity of health and social care systems, ensuring that people and their families can improve, maintain, or recover health by adapting, coping, and returning to a high-quality life or dying with dignity. They have a high amount of autonomy within nursing and multiprofessional teams, and they delegate authority in accordance with the NMC Code (Royal college of nursing, 2024).
Cognitive & Intellectual Skills
The word "cognition" refers to our capacity for thought. As humans, we are always taking in information from the environment and deciding how to react to it. While some of these choices are conscious choices, others are automatic reactions. Cognitive development in infants is shaped by their interactions with their surroundings. Throughout childhood, adolescence, and adulthood, cognitive processes continue to evolve as we learn how to adapt and apply knowledge to solve issues and achieve desired results (Ernstmeyer and Christman, 2021).
If changes in cognition in adults do occur, a complete assessment is required to determine the underlying cause of the change and if it is caused by an acute or chronic condition. For example, dementia is a chronic condition that affects cognition whereas depression and delirium can cause acute confusion with a similar clinical appearance to dementia.
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Practical Application Skills
Sometimes under trying circumstances, you'll need to reassure patients and their carers (NHS, 2024).  You will employ a variety of skills on a daily basis, such as communication and listening. compassionate decision-making, instructing, counselling, managing Interpersonal and communication skills are also crucial since you will frequently need to reassure or counsel patients, their families, or carers in situations that they may find challenging to handle. You will employ a variety of talents on a daily basis, such as: 
communication and listening
compassionate assessment 
instructing and providing counsel, managing.
A variety of talents are necessary for nursing, including both transferable abilities like critical thinking and emotional intelligence as well as specialist nursing capabilities. It's critical to show that you can successfully utilise your skills in a nursing job. Likewise, you can progress in your profession by continually improving your nursing skills (Indeed, 2023). 

Transferable Skills for Life and Professional Practice.
Regardless of the role, most companies will be searching for a specific set of talents. For instance, time management, teamwork, communication, and organisational abilities. They'll also be looking for proficiency in English and Math's. 
Employers will also be looking for people skills and customer service abilities that demonstrate your ability to interact with the public and care for patients in patient-facing professions.  They will be searching for IT and typing abilities for administrative tasks. Depending on the position, they can also be searching for the capacity to solve problems and perform well under duress (NHS, 2024).


Interventions:
Interventions are nursing acts, procedures, or treatments that are carried out to fulfil the requirements of patients and are based on clinical judgement and knowledge. Evidence should support the activities, which should also include who will carry them out, when, and how frequently (Ajibade, 2021).
Described three categories of interventions: 
those that nurses individually started
Individuals who rely on a doctor or other medical professionals 
Interdependent entities are ones that depend on the expertise, abilities, and experience of several different professions
Collaboration care plans are typically used to document interdependent interventions, which are discussed and approved by all participants in multidisciplinary teams (MDTs). All parties participating in the patient's care must get prompt communication of the interventions and goals.
Conclusion:
My interview experience has been a fascinating educational process that has expanded my perspective on the working world.  This experience has made me realise the value of authenticity and both verbal and nonverbal communication, and I think these realisations will continue to direct me in my future undertakings. 
I'm determined to put these teachings into practice and improve my abilities as a candidate and professional going forward.
I've also thought about my advantages, disadvantages, possibilities, and threats, and I would think about preparing more to give these situations greater meaning.  I would advise myself to make more of a strategy and study the topic of adult nursing in healthcare before attending the interview in the near future.
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