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[bookmark: _Toc112761139]INTRODUCTION
Personal reflection is used to show that what happen according to the personal experiences and what type of challenges and problems we faced by the interviewer and what was the skill and ideas that is used by her in the time of role play or in the interview. It is important part of analysis or self analysis that will help in development of the people who is writing their reflection (Matthews, 2020). In this report or study, it will discuss that the experience of the interviewer and what they think about the questions and how was they feeling during the interview.  
[bookmark: _Toc112761140]ROLE PLAY (RECRUITMENT AND SELECTION)
In my recent role play I have performed the role of interviewer and the other party was interviewee, here I will talk about by situation and my findings. First I started the role play with introducing myself with my name and my designation in the roe play that was interviewer, then she also introduced her name and then I started the interview of salesperson for the Unilever company. I first asked about the company how much she know then she told be certain things of the company then I asked what type of work she want to pursue in this position and what she thinks this role is about. After that I ask about the certain skills that is required in this position that are communication skills, computer knowledge, product knowledge and ask her to give me a sales pitch, her confident was ok but her communication skills were not too much good that her can sale a product. After that next question I asked her was her SWOT analysis that what her think her weakness and how will her overcome that weakness, her answer for this question was that her communication and knowledge about sales is not good, that is what I was requiring in the candidate. In that interview I was acting like a interviewer I have prepared 4 to 5 questions as to the candidate about the job role that her was applying, in that process notice area that I was lacking was that I have prepared question not properly.  I have to use proper type and schedule wise questions so that I will get the response according to that,  and about the role that I have described it was not proper the candidate got confused that what he have to do in the job, so in my future interview I will be clear about the role and should describe properly so that the candidate should not get confused , and also I will prepare my question according to the job role and the qualifications of the candidate otherwise some questions.  
The best skill that was used in this interview of mine is that I was fluent in asking questions and my confidence was denoting the post of mine that I was in interview panel. Also, when I was scheduling the interview, the candidate was quite nervous at starting but I keep her sober my showing trust in her and asking her that she can do this, and she can take a break if she wants to. This help the candidate to keep calm and be normal and after 5 minutes she joined again and showed her capabilities which was great her confidence was on boom and at that time I was proud of myself that I was doing right thing and inspiring the people to do better and more with their self and career.
[bookmark: _Toc112761141]PERSONAL REFLECTION (SKILLS)
Reflection is a skill to get to know persona skills and personal threat that what improvement an individual can make by reflecting him and his actions. 
[bookmark: _Toc112761142]GIBB reflective cycle
Gibb reflective cycle is used in personal reflection it show how persona reflection should be done for more accurate result and understandings (Fani, 2022). This cycle is introduced by Gramm Gibbs 

In this cycle there are 6 components that are used to find out the personal reflection is going properly as structured or not. 6 steps of this cycle are- 
DESCRIPTION (1st stage)
There was a role play in which there are many groups every body have to select one person that was joining him to do the play that was based on interview theme. I was interviewer and other party was interviewee it is happened in the role play, I have to schedule the interview of that candidate for a particular job and it was sales persons for Unilever. I have started the interview with little introduction of mine and then give time to interviewee so that she can also introduced himself so that her confidence can be measured by first step only. I take her interview as scheduled and ask him lots of question about the role and company and about himself also. After the interview I selected him at the point that he should have to take 3 months of training before starting the work and also try to make bonds so that this post can be satisfy, this join need networking and relationship building and without this skill no one can achieve the target (Howard, 2022). 
FEELINGS (2nd Stage)
At the time of interview my feeling were mixed, I was feeling that this candidate should not get afraid because of the interview she should be confident, and I have to ask him all the questions so that I can hire her with good reason and also by comparing her knowledge and skills according to the job role (Caniglia, and Recchi, 2018). Before the interview I was also little nervous because it was my first time scheduling an interview and I was no well prepared because of less time but I manage it with my knowledge and after completing the process I was so much confident I was not believing that I can do this much better in my first time. The other people that was present at the time of the interview was only one interviewee in that role play, and according to me at first she was feeling that I am too harsh and will be too strict on her,  as I started the interview with strict tone, but after the interview I think her all thinking were changed I give time to her in time of interview because he was little nervous and her confident was not showing in the interview at that time I showed trust on herself and ask her to cool down and relax for 2 minutes after that I will start the interview again and after this incident I think her feeling for me will be good and she will respect my decision whatever I will make for her as an interviewer. At that time I was thinking that I have to do well and to perform well as my part as my role was of superior an after the interview my thoughts have been changed as a interviewer or hiring team I should also look out for the candidate and her comfort and this is skills of superior. 
EVALUATION (3rd Stage)
If I talk about by experience in the role play as an interviewer my experience was quite good, the good thing about by experience was that I also learned a lot during the interview about calmness, emotional support, and I have no bad experience but yes in starting I felt little nervous but after sometime I overcome this problem. Technology barriers were there like mic was not currently working it was making irritable sound and it is disturbing my interview and the answer were not properly audible because of the noise (Svašek, and Domecka, 2020). Interviewee was very supportive and she was not too loud she was not get annoyed by my any questions and only gives answers with smile that was a quite impressive.
ANALYSIS (4th Stage)
According to my understanding things go well because of my prior preparations and preparation of interviewee as well, she was also well prepared and support me in the process of interview. Sometime things not get as prepared was the technical mistake by mic so the interview process take little long time as scheduled otherwise everything for proper (Thu, 2020). Things can more improved and efficient if the technical team will give their more effort to the things and I also should have prepared the question according to the steps and procedure, I asked questions randomly and it is not proper way to ask. My skills like communication skill and knowledge of leadership shows here when I help the interviewee by giving her emotional support. 
CONCLUSION (5th Stage)
From this role play I have learnt a lot I have to make little improvement in my confidence because in beginning I got nervous and for future it is not good, I have to learn management skills so that I can ask question in way that is proper and also I also need to ready for the activity prior so that proper preparations can be made for the task. Lastly I also learned here is when you are in senior position or in position to hire someone you have to make an attachment and empathy regarding the employee so that she can feel the feeling of trust. 
ACTION (6th Stage)
If in future if I will get a chance to person this task again I will prepare the task question properly  that no mistake can be happen in the time of interview, I will also ask the technical team to check the equipment prior to the role play so barrier will not interrupt the process. And for my required sill that I need like confidence I will take regular challenge and prepare presentation and give it to myself only so that my nervousness will come out (Heiss, 2022). And next time I will systematically make the plan for the interview and try to make the experience better. 
[bookmark: _Toc112761143]Personal development plan (PDP)
	KSA To Be Developed
	Activities Required for Development 
	Duration
	Development Monitoring Approach 
	Project of Development 

	
Time Management


	Time limit and work load can be reason, I will schedule all the steps and will prepare plan before staring an activity
	1-2 months
	In my future events and role plays I will look the time limit I am taking in completing my task.
	I have note that I am taking less time as before

	
Thinking Ability


	I will try to get little technological knowledge by online tutoring and online videos.
	1 month
	I will ask my tutor for improvement in me and compare my present and past performance
	After learning basic knowledge I can use in my task and also can help my group mates.

	
Decision making skills



	I will take some management course or go through management models so that I can take decision on time
	2 months
	I will select the candidate then evaluate that my decision was right or not (Liedtka, Hold, and Eldridge, 2021)
	Now after knowing all the management model and qualities of manager I can understand the position well and can take decisions without asking anybody



[bookmark: _Toc112761144]SWOT Analysis
Strength- As my strength believes I have knowledge for this role and also my skills like I am trustable person and have leadership skills that will help in my future growth. Weakness- My weakness as less I have proper in managing time but with my learning and role I have learned how I manage time as per the task (Sundberg, Kirk, and Lindahl, 2021). Opportunities- As opportunities that I see as in this role is I have lots of skills that I can develop and make efficient in this role, other opportunity that I see for my future is that if I grow in this direction, I can sharp my skills and also prepare for HR role as I have noticed my tone and questioning body language was quite good at the time of interview. Threats- According to me threat for this position is in time like pandemic jobs are not too much so I think I can lose my job as an interviewer as there are not more people that a company will require (Shaheen, and Hameed, 2020). 
[bookmark: _Toc112761145]CONCLUSION
This report is concluded on the basis that, For personal development certain skills and knowledge are necessary to gain for a particular task or role, and if the skill is not proper then it will effect in final result and also for conducting interview one should have essential skills like communication skills should be good, their decision making power will not based on other people thinking he should use his understanding to take the decision. 
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