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Contemporary societal studies show that individuals and educational institutions alike share an interest in enhancing the general literacy in knowledge and as well as that application of career-based skills (Ebert and Griffin, 2020). There is more than one aspect that must be considered when one builds their portfolio and presents them to a potential employer or considers a possibility of becoming their own. Those are associated with academic, employability, and as well as that technical literacy which contribute fully to the personal and professional development of a person in society and their construct of an employable portfolio (Boone et al., 2020). 

This report will demonstrate a theoretical as well as practical application of academic and employability skills in terms of personal analysis. There are tools which are a necessity in the reflection of current and future goals that will thus be optimised in this report as well:
· SWOT Analysis
· Personal and Professional Plan Development

Finally, there will be reflection offered on perception in the beginning and the end of the module’s duration as a part of my university journey and a follow-up conclusion.

[bookmark: _Toc38925100]Academic and Employability Skills Concept
[bookmark: _Toc38925101]Academic Skills
The postsecondary and university educational environments make academic skill acquisition and mastering integral and thus, compulsory to master in order to achieve better ends throughout the educational course of work. This type of mastering refers to acknowledging the skill as an opportunity, developing it individually, and progressively applying it within the educational environment with increasing rate of success each time (Skoyles, Bullock and Neville, 2019). Notably enough, some skills require more work than others depending on how challenging and complex they are in their core. In addition to this fact, some skills in academic literacy appear simplistic but hide a lot more depth in the requirements of their excellence, especially in an undergraduate setting where the academic jump from school is the most intense one (Philpot et al., 2013).

Generally, intentional instruction as well as practice are what it takes for the right application of academic skills in an authentic type of environment. Workplaces are another environment worth discussing, apart from educational settings where deficiencies in learning are not tolerated. Some of the most common deficiencies in knowledge from individuals, sometimes as a result of problematic traditional school learning where such aspects are lacking in explanation and practice, are: 
· Maths
· Statistics and data analysis
· Pragmatism in solving mathematical problems.
· Even critical evaluation of presented information resources (Trought, 2017).

Thus, the significance of academic skills is even more prominent in considering its wide implication across multiple authentic environments and subject range – from economic and business studies to nursing and medicine.

There are some common academic abilities which are developed in postsecondary and university environments in the beginning of the courses, one example being PPD (personal and professional development) in the United Kingdom. Those include: 

	Research skills

	Reading skills

	Presentation skills

	Writing skills 

	Constructions of theoretical principles in accordance to the subject studied

	Note-taking skills

	Listening skills

	Analytical thinking and problem solving skills

	Organisational skills

	Time management, and many others.
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Employability skills are comparatively more critical as an aspect to contribute with in a workplace environment in comparison with academic skills. In fact, of all potential skill sets that one may develop in their professional career (i.e. academic skills and technical skills), employability skills are most demanded and cited by employers as a necessary tribute to each possible and existing recruit in working in their company. This is due to the nature of the economy in the 21st century and the significance of globalisation which allows many more diversified groups of people to attend workplaces of different kinds and workloads (Hind and Moss, 2011). Some of the skills which are most integral to demonstrate in the workplace, in excellence and theoretical excellence in knowledge are intertwined with the mentioned above. What this means is that some skills apply to both academic and employability skill-based groups, one outlined example being written communication. Nonetheless, the following table demonstrates the most common types of skills that employers would be looking for:
	Critical thinking

	Communication – oral and written (verbal and non-verbal)

	Interdepartmental collaboration

	Teamworking skills

	Pragmatism 

	Developed work ethics

	Professionalism

	Adaptability / flexibility

	Technological literacy (also part of the technical skillset category) – especially mandatory for the developing contemporary economy and business management ethics (Throught, 2017).
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I am a person who is extraverted in nature and enjoy collaboration and teamwork with other fellow associates – be it in a workplace environment or university. I value adaptability more than having a strict to-do list due to my acknowledgement of the changing nature of the contemporary societal environment where some aspects are non-changeable and require flexibility rather than strictness in work. Furthermore, I tend to be very curious about subjects of interests, which obviously need to have a practical implication. This means that non-standard and impractical ideas are rarely satisfactory for me to learn about as structure and effective responsiveness to the production of societal environment is a lot more crucial in shaping a normal and stress-free lifestyle. 

Despite all this, I have also come to acknowledge some parts of myself which act against my favour in some regards, one prominent example being lacking-ly empathetic to the feelings of others in the workplace and university discussions. Due to the professionalism of the environment in which I am found, it is a challenge for me to be more open-minded to one’s ideas when they are driven emotionally, especially if I am in the same group project as they are and we need to be efficient. Emotional responses are more likely to create tension and a lot more room for conflict of interests and fewer and quality results. This has caused me to resort to brutal and even tactless honesty that prevents me from building more in-depth relationships with the people around me. 

This general overview of my experience in professional environments, in positive and negative light, paves way to the following brief SWOT analysis. It summarises some of the points made on my strengths and weaknesses and how this affects opportunities and threats for the future.
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	Environment
	Internal (changeable)
	External (non-changeable)

	Positive
	Strength: I am an efficient worker who also values effectiveness (i.e. quality of produced result) and will work relentlessly in ensuring that the work is done on time and it is the demanded type. I am also good at maintaining the professionalism in the workplace environment, although sometimes I resort to less sensitive means of ensuring so. 
	Opportunity: I have the opportunity of learning more about others as I acknowledge both of my strengths and weaknesses and thus am observant enough to pinpoint on the qualities of others. I can become a good managerial figure for the rest of the employees if I optimise what I know for my own and their qualities and bring about for implementation of those in the right organisational contexts and thus reaping success. 

	Negative
	Weakness: I am insensitive and sometimes due to my lack of curiosity for impractical ideas – less creative and innovative in suggestions at the workplace. Some of my colleagues do not consider me as an open-minded person as a result of this and have a hard time sharing their beliefs with me. As a person who strives towards a managerial workplace position, this is quite a setback.
	Threat: My insensitive and lack of creativity do not translate well within the workplace and may prevent me from achieving more in those professional settings. While I strive to achieve well in academic, technical and employability literacy, I need more than problem solving skills and oral communication. I need to be more perceptive and open-minded for new ideas.
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	Goal 
	Description
	Action
	Timeframe

	Becoming Technically skilled with using cloud technology
	Cloud technology is imperative to use in the general workplace whilst keeping track of departmental responsibilities and group projects. This means that we need to be more adaptable to such changes and utilise a better management of organisational activities online.
	I will read books on the theoretical aspect of cloud technology and invest in a small online course that I can complete after work times that will enhance my practical skills in applying cloud technology in the workplace. This can also be my opportunity to introduce a new organisational activity for my department and demonstrate more open-minded thinking.
	Cloud computing is an intensive part of the technological area that we live in and requires constant learning for the basics and emerging aspects that it contributes with. For example, there are different types of cloud technology networks such as hybrid function for home network and work network use. Up to six months is enough to learn the fundamentals of cloud computing and begin to apply them correctly.

	Becoming more attentive and acknowledging of the feelings of others in groupwork – Acquire a managerial role in the workplace
	This is a more psychological and fundamental goal in building better general employability potential. Being perceptive of employees and their feelings is not a natural ability that all individuals can relate to or be excellent in. Thus, as a person of the latter kind, I have the responsibility in becoming a figure that the rest of my team can trust and turn to.
	Theoretical learning is what I believe the first step should be in shaping a perception in how general human psychology works and how to approach different types of people effectively in professional environments. Inevitably, the second step is practice by taking advantage of groupwork opportunities and attempting at counselling a situation that sparks an emotional responsiveness from a member of the group project. This may be initially unsuccessful or not as well as I would hope it to be but experience will translate into improvements eventually.
	The timeframe is less certain as this is an aspect that depends on the situational workplace context – when groupwork occurs, project, or similar, for how long it occurs and what my role in it is. Up to a year is given for this goal, especially because it is a managerial-oriented objective for career development. Patience is key.
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The beginning of the course was very easy, naturally. I adapted fairly quickly to the new settings at university and upon discovering the opportunity to learn additionally about academic and employability skills I was immediately excited. However, I also had a misconception that the module would be a lot easier than it turned out with common sense being spoken rather than theories and contemporary observations of the business environment. Progressively, due to my weaknesses in being not just practical but also open-minded and more effectively communicative (as a part of my employability skill learning journey), I found the module to be difficult as well.
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By acknowledging where my weaknesses were, I eventually managed to pull through in the coursework by providing a better study of multiple points of view that were present in in-class discussions at university rather than disregarding them for my own only. This translated well within the research skill development in academic literacy as I was encouraged to study resources that I do not necessarily agree with but extract essential information from. This also helps me currently in my journey to become more perceptive and thus more verbally communicative with my peers and colleagues at work.
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My Personal SWOT Analysis
My Strengths:

| am staying always motivated, positive and enthusiastic in
the life. | am organised, time-management and confident
person. Us well | am a creative and sarcastic !

My Weakness:

Sometime | am not listening people when they are speaking
something important to me and | am doing only my staff
which | want to do ! | need to improve my written and verbal
communication skills.

Us well | need to start to lean new languages !
| am getting quickly nervous and | need to stay more calm.

I didn’t get much experience from previous school and
college as | should have gotten.

My Opportunities:

To do some courses about the new language which | would
like to learn and my English verbal and written
communications.

To find better position job.

To make better money and to travel a lot in my life.
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