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Assignment 2
Reflective Essay


Introduction
This is a reflective essay that will focus on the academic and digital competencies that I have gained during the first term at the university. Looking back at my past experiences and performance is vital to my personal and academic development as it provides insight into areas to improve on. Students should acquire strong academic and digital competencies for efficacy in learning processes in college and in future endeavours.
As a guide to writing this reflection, I will use Gibbs’ Reflective Cycle (1988) framework. It is a sequential model for learning from an experience (Bassot, 2024). The cycle is divided into six steps which include - Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan (Ishaaq and Nasreen, 2024). In terms of adopting such a framework, one will be able to assess the activities, feelings, and learning achieved and plan for further professional growth in the next term (Kropp, 2024).
Discussion
Gibbs’ Reflective Cycle Stages
Description: In my first term at the university, I faced several issues that contributed to the enhancement of my academic and digital skills. One of the most memorable activities was writing my first piece based on research. This forced me to do my research on my own, assess sources, and organise my work in a scholarly manner. Searching for sources was quite challenging, given that I had to use Google Scholar for automotive information and my university library for scholarly articles. At first, I found myself nondescript in identifying what to include and how to connect it to other sources. 
I also learnt countering skills, whereby, for a group assignment, I was assigned to help develop a PowerPoint presentation. For communication, we arranged our group project through Microsoft Teams, and for documenting our progress, sharing our ideas, and collaborating on the presentation design, we used Google Slides. It entailed time management, delegation, and enhancement of digital literacy skills that are relevant to project management. Also, I had to deal with new software and tools in this project and sometimes it was hard but very satisfying.
Additionally, I faced difficulty in time management and handling multiple tasks at a go. The plans included the purchase of a new planner, as well as the use of various apps like Trello and Google Calendar to manage time and ensure that I would dedicate enough time to complete the assigned tasks on time. All these experiences helped me in my academic achievements and enhanced my skills in using technology.
[bookmark: _Int_CcXnK1cd]Feelings: During these experiences, I underwent many feelings, such as joy, disappointment, and stress, among others. Initially, before beginning each of my research-based tasks, I did not know where and how to identify useful sources for the research, and the amount of information that was available was rather intimidating for me. This brought about some stress as I feared not to meet academic standards as set by the policymakers. Nevertheless, the more I practised using digital research tools, the more I realised that there was nothing to fear. During the group assignment, I had certain fears, especially regarding having to work in groups because it can be quite strenuous, especially if it is an online group. Sometimes there were technical glitches which were inconvenienced, and at other times was hard to get hold of other members of the group because of time differences. Still, after the successful completion of the presentation part, I also felt relieved and happy that we got through it.
Concerning the management of time, I was usually under pressure when working with due dates. I know that I used to underemphasise the effort that I needed to devote to some projects and hit some last-minute deadlines. Nevertheless, better organisation through the help of digital tools and aiming at proper planning helped me to regain some control over my workload and, therefore, decreased my anxiety level to a certain extent.
Evaluation: Analysing my experiences, it is possible to state that there were some achievements and failures regarding my academic and digital skills. The result of the positivity was enhanced skills in researching information using academic sources over the internet. I discovered how to analyse sources, a skill that is valuable in the development of my academics. From the viewpoint of Cottrell (2024), research skills play a significant role in academic performance because such abilities allow for finding reliable information and formulating relevant arguments. Another positive aspect that I derived from this experience was enhanced capacity in collaborative work in a digital environment. Despite having difficulties when it came to working online, I came to develop effective means of communication that improved the team's workflow. In their research, academic performance, and collaboration skills in teamwork, specifically in academic and work environments, were discussed by (De Prada et al., 2024).
However, the major issue which I came across in this project is the lack of time management and how to manage the available and scarce time effectively. Despite the use of Google Calendar and Trello to organise the tasks, I failed in aspects such as time management and how long a task would take. According to the research conducted by Holili et al. (2024), it becomes clear that time management is correlated with academic performance. Thus, it can be beneficial to enhance this skill for future advancement. Thus, the effectiveness of using digital media was enhanced by raising the level of my digital literacy. However, this aspect could be further refined. For example, though I positively moved from using online databases and collaborative platforms, I found out I required better ways of handling information to improve my research. Chan (2024) stated that digital literacy is one of the core competencies of higher learning institutions since it equips students with skills on how to use technology in learning and research activities.
[bookmark: _Int_ImfLrd7T]Analysis: This first-term lesson was a good learning tool that helped me to identify my learning strengths and the aspects that I need to work on. From this experience, I have realised that I can cope with the initial difficulties that presenting new requirements in my studies may pose. At the same time, I understand that there is a need to improve the finer points such as time and method of finding materials on the internet. Criticising the sources and summarising the information is very helpful not only in the academic setting but also in any career I might pursue later. In most organisations and professions, it is required that the employees be able to critically evaluate information and make sound decisions. Thus, it is useful to acquire good research skills educationally as well as in the future beyond the university (McKay and Sridharan, 2024).
[bookmark: _Int_rF5kfXdZ]Like any other digital collaboration tool, I have learnt that communication and working with others in a group is key. With more companies adopting work-from-home and other forms of telecommuting, as well as increased usage of technology in carrying out organisational activities, it is essential to understand how to work with others in digital spaces (Javaid et al., 2024). Furthermore, the issues with time management are a concern in this context, these issues include planning and maintaining self-discipline. The other factor that is critical in managing time is that it is important when it comes to time balance between academic work, stress, and productivity. One of the essential forms of time management is creating study timetables and optimising priority, which will be very useful in my further academic progress (Mohzana, 2024).
[bookmark: _Int_BVAESFoZ][bookmark: _Int_EMkfMugy]Conclusion: Overall, during the first term of my university, I have found much useful information regarding my academic and digital skills. I have successfully managed to develop my ability in research, IT, and collaboration. However, I acknowledge my weakness in time management. This way, I would be able to come up with a functional roadmap of more achievements and a clear vision of what is going wrong, which should be corrected for my personal growth. University and further education require learners to develop formal academic and digital literacy skills. Due to the growing influence of technology in the learning environment and future workplace, literacy and effective learning techniques will always be essential. Hence, to further enhance my skills in the next term, I have a goal and plan of striving to post a better grade regardless of the topic found in the course, effectively work in a group in the next term and overcome my weaknesses.
SMART Action Plan
SMART Action Plan for Next Term
	Goal
	Specific
	Measurable
	Achievable
	Relevant
	Time-bound

	Improve time management
	Use a digital planner (Google Calendar/Trello) to schedule study sessions and deadlines.
	Track completed tasks and adherence to schedule weekly.
	Allocate 1 hour weekly to planning and reviewing tasks.
	Effective time management reduces stress and improves productivity.
	Achieve consistent scheduling habits by the end of the next term.

	Enhance digital research skills
	Improve ability to find, evaluate, and use credible academic sources.
	Keep a log of research sources used and evaluate their credibility.
	Attend one university workshop on digital literacy.
	Strong research skills are essential for academic writing and future career roles.
	Show improved research efficiency in assignments by the term's end.

	Strengthen collaboration in digital environments.
	Engage in at least one group project using Microsoft Teams and Google Drive.
	Gather feedback from peers on communication and teamwork.
	Actively participate in discussions and contribute to project planning.
	Collaboration is vital for both academic and professional success.
	Successfully complete a team project with effective communication.



Conclusion
This reflection describes the improvements made in the academic and digital competency throughout the first topical term and areas of improvement. On a positive note, I have emerged with adequate skills in research, collaboration, and digital information but clearly, I need to address the issue of time management. Knowing my strengths and weaknesses also makes me aware of a plan for how I can undertake consistent improvement. According to the goals set in the SMART action plan, I plan to improve my performance in my academic progress and in the use of digital technology, which would lead to the achievement of long-term goals in my academic and career life.
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