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Introduction 
[bookmark: _Int_OtwtkYsh][bookmark: _Int_18cKhI4C][bookmark: _Int_RJJ9XC66]This report will investigate the elderly population critically, define old age and discuss on how the number of older people over 65 is growing globally (National Health Service, 2023). It will examine how and why the number of older people has increased, with respect to health and society. Individuals' requirements for social and health care will be recognised, evaluated and outlined. As society ages, the difficulties and challenges faced by older people like Sadie, will be captured. Sadie's case highlights the significance of adhering the needs of older people and implementing strategies to enhance their quality of life. Age UK (2018) state that 1.6 million individuals older than 65 have unfulfilled requirements for healthcare and support. It is crucial to understand individual's well-being and surroundings in depth, including the psychological and physical experiences. Further, Identifying the pandemic's consequences on the NHS and elderly population in the United Kingdom (UK) (Khan, 2023). Additionally, it will examine the healthcare system in UK to determine if it is sufficient and how it may impact the ageing population. It will cover how theories and model approaches effects older people well-being. Also, how technology may be beneficial to reduce isolation (Vaportzis et al., 2017). It will analyse the responses to interventions, practices and policies from the UK government and healthcare system. In addition, recommendations for support and treatments that promote healthy ageing will be provided.












Old Age
[bookmark: _Int_kQlmur09][bookmark: _Int_cTqNHHoA]A stage of life known as old age is defined by advanced age and is usually accompanied by changes in social, cognitive and physical functioning. Individuals age biologically at different rates; for example, a 75-year-old may be in healthier condition than a 60-year-old (NHS, 2023). Age 65 is no longer a formal retiring age in terms of employment trends, as people continue work past this age, in addition, the State Pension age is increasing from 66 to 67 years old (Munnell, 2015). However, according to Rollandi et al. (2019) a person's biological age is determined by how old they appear, behave and feel, whereas their chronological age is the number of years they have lived. 
Ageing Population
According to the World Health Organisation (WHO) (2022) globally individuals are living longer, the population is rising in every country. This is due to several social factors, including low birth rates, higher standards of living and improvements in healthcare (Rutherford and Socio, 2012). According to Buxbaum et al. (2020) even medical improvements like; enhanced health prevention strategies, additional access to healthcare and public health programmes are some of the causes that have improved life expectancy. 
[bookmark: _Int_syJeTUHj]Consequently, between 2015 and 2050, the proportion of older people over 60 will triple, from 12% to 22% worldwide. (WHO, 2022). According to the NHS (2023) the health sector in England has advanced in their services. NHS has faced challenges despite the apparent benefits, as an increasing population carries a greater risk of chronic illnesses (Rollandi et al., 2019). According to National Council on Ageing (NCOA) (2023) comorbidity is widespread in old age, 80% of older people have multiple conditions. The COVID-19 pandemic worsened pre-existing issues within the NHS, including ageing statistics, inadequate funds, resources, a rise in patients complicates, medical demands, workforce issues, poor medical services and communication breakdowns (Khan, 2023). To ensure that they benefit from this population transition, the social and health systems in every country must overcome significant obstacles (Mitchell and Walker, 2020).
Sadie’s Case Study
Sadie is an 82-year-old widow coping with age-related concerns, her circumstances are a prime example of the ageing population, which is becoming increasingly relevant. Sadie lives alone since her husband of 60 years has died. The Human Rights Act (HRA) (1998) ensures that her rights are respected and upheld in all aspects of her care and support while remaining in her home. She has two sons (Ben and Richard) and one daughter (Hannah), Ben lives in America with his family, Richard lives alone in London and Hannah is divorced with three children, she lives nearby. Hannah visits her mother regularly to assist with daily tasks. Sadie believes that it is Hannah’s responsibility to look after her and relies on her for everything, which becomes difficult for Hannah. The reliance on one family member for care and support is a common challenge within ageing populations while others remain distant and uninvolved. Östman et al. (2015) states Sadie may be reflecting her desire to maintain continuity in her family. As her sons do not visit or get involved worsens Sadie's condition because she misses them. Pysklywec et al. (2020) mentions that care can be given out of respect, affection, or a sense of responsibility to family members. However, family carers are the most neglected group in the healthcare systems, while 80% are providing services for friends and family throughout their lives (Bruhn et al., 2014). According to Age UK (2018) 92% of unpaid carers are family members. Sadie's case reflects broader societal trends where family members may be scattered geographically. This will impact her mentally and emotionally from socialising with others (Akan, 2020).

[bookmark: _Int_YzVEjIfI]Sadie suffered a hip replacement after a fall two years prior, which limited her movement, resulting in losing her driver's licence. Older adults are more likely to lose their lives or have serious injuries from falls as they age (WHO, 2021). This has influenced her sense of personal cleanliness and appearance, particularly her hygiene. She lacks motivation and interest in taking care of herself or cleaning her house, she is unable to get in the bath and does not allow Hannah to wash her. Domiciliary Care is another form of care, In-home support is given to clients. this includes bathing, cleaning and preparing meals for individuals (Pollock et al., 2021). Carers attend regularly to carry out tasks (Bolton and Wibberley, 2014). Sadie's overall thought is that she is no use to anyone and has come to terms with living in this manner and does not want others to take care of her. 

[bookmark: _Int_rktzri9h][bookmark: _Int_XSF6i6hz][bookmark: _Int_lIfY523K]Elizabeth Kubler-Ross explains in her five phases of mourning that after a loss, older people may experience denial, rage, negotiating, despair and acceptance, these are to assist humans understand and describe what someone could be going through (Yoade et al., 2020). Sadie may still be grieving the death of her spouse, which explains why she has disengaged from society, refuses visitors and feels that her life is meaningless, resulting in no care about her appearance, hygiene and lifestyle.

[bookmark: _Int_iVbjVz3i][bookmark: _Int_MVbIfgYb]Yoo et al. (2018) suggest older people with hip surgeries have poor mobility to maintain their independence, which increases their reliance on others and raises the need for their care. De Coninck et al., (2017) mentions occupational therapy (OT) is an essential part of healthcare it helps to identify and resolve barriers in social and physical surroundings that affect individual’s well-being. In Sadie's case, improving accessibility by removing obstacles can foster inclusion, community involvement, support and self-care (Whitehead and Golding‐Day, 2019). Maslow's Hierarchy Needs of theory, emphasises the significance of meeting basic desires for health and safety before addressing needs for love, acceptance and self-worth (Navy, 2020). Sadie has adopted this mentality since her husband passed away. 

[bookmark: _Int_xE7y3tWs]The Care Act (CA) (2014) provides support to assist individual’s needs. Sadie suffers from several risk factors such as poor vision, hearing problem, poor eating habits, inactivity and being overweight. According to Age UK (2018) vision impairment makes everyday living more difficult, leading to vision loss. Every year, 37.3 million falls occur that are serious enough to require treatment (WHO, 2021). As older people age, they consume less food and alter their eating habits. Sadie's diet and smoking habits can make her health worse. The chance of developing heart disease and stroke early is raised by consuming tobacco (Haghani et al., 2020). She depends on convenience foods as she cannot cook in her kitchen due to her mobility, this increases her weight which can lead to other health conditions, such as diabetes, heart disease and obesity. Obesity is a chronic illness that affects every organ and tissue in the body (Yang and Yang, 2023). Sadie is aware of the risks associated with her lifestyle habits. 

[bookmark: _Int_ggQXzxGK]Ageing-related social and psychological changes have a significant impact on eating behaviours, some individuals may not be able to meet their nutritional needs financially due to low income or poverty (Yannakoulia et al., 2018). Sadie however has savings, but she saves it for her children and financially depends on her pension, from which she keeps a small amount for herself after paying expenses. Sadie’s emotional health has suffered because of her declining physical health and isolation. Freedman and Nicolle (2020) suggest in contrast to risk factors, loneliness, social exclusion, and social anxiety are more frequent in older people and are related to death. She refuses to invite friends, accept help from neighbours, even stopped going to church as she is too proud of who she is and finds her circumstances too embarrassing. According to Akan (2020) individuals gradually withdraw themselves from society due to their personal, psychological and social challenges. Isolation and depression can result from disengagement or mutual withdrawal from society (Sadatnia et al., 2023). 

However, to overcome loneliness there are various techniques that technology may aid older people, but some may not have the ability to use these facilities (Scherr et al., 2020). Sadie’s son gave her a laptop to stay connected through skype, but she cannot use it and believes she is too old to learn. According to Vaportzis et al. (2017) data showed that older people are open to embracing technology, but there may be age and technology-related challenges and cognitive decline. Additionally, Hannah is concerned as Sadie has begun to forget to take her medication, lock her doors, misplace her money and spectacles occasionally, this may indicate onset of dementia. 

[bookmark: _Int_1u3LDoZG][bookmark: _Int_Uz2x6N62]Dementia is a condition affecting the entire brain system that occurs in older people and manifests as cognitive decline, memory loss and impairment in communication (Dementia UK, 2023). Hannah fears that her mother's health will become worse, but Sadie believes her daughter is calling her insane and attempting to place her in a home. The Mental Capacity Act (MCA) (2005) provides a legal framework for making decisions on behalf of individuals who may lack capacity to make decisions for themselves such as healthcare, finances and personal welfare. This legislation helps protect Sadie’s rights and ensures that she receives appropriate support and safeguards her to make decisions that affect her life. Hannah has taken up all these concerns with the GP, who has given information for Age Cymru and other supports services, while they await a response from a social worker after requesting domiciliary care. Age Cymru Advice offers private, unbiased expert advice to older people their families, friends and professionals (Age UK, 2023). 

Theories of Ageing
Theories of ageing such as; the continuity theory and disengagement theory can provide professionals a valuable insight to understanding the underlying mechanisms, processes and factors that contribute to the ageing process and the changes observed in Sadie’s current situation.
According to Ostman et al. (2015) continuity is the theory of natural ageing, an adaptive approach that fosters both social acceptance and personal preference regardless of health problems that may arise in old age. Enabling individuals to maintain the same level of control over their life as they did previously. This may be the case in Sadie situations, she prefers being in her own home and maintaining continuity by depending on her family as she feels safe. Stones and Gullifer (2016) believe that most older people would rather remain in their own house within their communities since it preserves their independence. However, the disengagement theory argues that as older people age, they naturally become less engaged in society and its duties. This may result in less social interactions and a lower level of participation in community (Gonot-Schoupinsky et al., 2022). This is evident in Sadie's case, as she has withdrawn herself from social engagements like; going to the church and socialising with her friends. She believes this is due to challenges with mobility, the loss of her husband and her living situation.
Social and Medical Model
The social and medical model approaches offer distinct perspectives on addressing the needs and challenges faced by individuals. They are essential to comprehending disability prejudice and to recognising the purpose of policies designed to prevent it (Bunbury, 2019). 
The social model in healthcare emphasises the role of social and environmental factors in shaping individual's experiences and opportunities, with making adaption in their home (Whitehead and Golding-Day, 2019). Sadie may benefit from this since she might need to have changes made to her home, such as grab bars installed in her bathroom to provide easy access because she is unable to use the bathtub. Whereas the medical model method is a useful tool for Sadie's general practitioner (GP) to use in evaluating Sadie's health, it can assist in identifying any illnesses or cognitive impairments and putting treatments or interventions in place to improve her overall functioning (Bunbury, 2019). Considering that Sadie smokes and is overweight currently, the application of this tool may prevent her from developing any further illnesses. Integrating both approaches into Sadie’s care plan, healthcare professionals can provide holistic and comprehensive support to address her unique needs and enhance her quality of life as she navigates the challenges of aging.
Recommendation 
[bookmark: _Int_2az2qIfG]In this report, Sadie's circumstances are analysed, and recommendations are offered that would be useful in trying to meet the demands of a growing population. Firstly, the government, medical professionals, carers and family members should work together to provide necessary assistance for individuals like Sadie, as this is vital for the health of the elderly population, who often have more than one medical condition as they age (WHO, 2022). 
It is recommended that Hannah ask the GP to evaluate Saide's general health, as she expressed concerns about Sadie losing things and forgetting to lock the doors. This will enable thorough assessment, suitable treatment, routine health examinations and follow-ups, including cognitive testing which will enable to determine any underlying medical illnesses or cognitive impairment, such as dementia (Dementia UK, 2023). Sadie's well-being will be improved, her home will be safer, and any health issues her daughter may have will be identified by this intervention.
[bookmark: _Int_eiqyil6Y]Another recommendation for Sadie's general practitioner is to refer her to an OT because her hip replacement surgery left her with limited mobility. As stated earlier in the report, De Coninck et al. (2017) mentions, OT’s can help with at-home sessions that involve regular exercise, adaptations to properties which lowers risk of falls and enhances mobility. Sadie may benefit from regaining her mobility and be inspired to carry on with previous activities like attending church and meeting friends. Adequate modifications to enhance mobility may involve installing grab bars, handrails and non-slip flooring (Whitehead and Golding‐Day, 2019). Modifications to Sadie's bathroom could motivate her to take a bath, as her mobility affects her personal hygiene and has led to her social exclusion. When restrictions are eliminated, Sadie will become confident, independent and regain her freedom. 
Furthermore, recommendations for domiciliary care provide a tailored care plan to suit individuals who are living at home. Sadie can receive assistance with personal care, housekeeping, medication administration and meal preparation that contributes to maintaining her quality of life. Domiciliary care includes carers visiting individuals at various times of the day to perform designated tasks (Bolton and Wibberley, 2014). This will assist Sadie in maintaining her dignity because the case study makes it apparent that she is embarrassed to have a bath from her daughter. She will also benefit from eating healthier meals at the right times. 
It is highly recommending that Sadie's GP should refer her to a dietitian who can assist with a customised meal plan, as she consumes a lot of unhealthy foods from the local store. A dietitian could motivate her to eat better and appreciate her favourite foods. This will prevent her from developing diabetes and other illnesses like obesity (Yang and Yang, 2023). The potential waiting list might pose a disadvantage, but Sadie's daughter should remain persistent in obtaining this recommendation.
[bookmark: _Int_Zzi5NSE0]Older people frequently experience loneliness, social exclusion, and social vulnerability which can have profound consequences for their health. Sadie's daughter should ask the GP to provide her mother with support services to help her deal with social exclusion, loneliness and isolation. A GP is in position to recognise socially isolated and lonely older persons and to start helping them (Freedman and Nicolle, 2020). This can entail planning social events, putting her in touch with neighbourhood support groups or elderly centres, or setting up frequent visits from volunteers or carers to provide company. Providing Sadie with opportunities to participate in social events and sustain deep relationships with her friends, family and neighbours may help her engage within the community and feel loved and wanted. 
[bookmark: _Int_WvpdfNwG]Another recommendation that Sadie could benefit is training and education in using technological gadgets. As mentioned previously, she owns a laptop, but does not know how to use it. According to Vaportzis et al. (2017), older people have a strong desire to learn how to utilise technology. In addition, Sadie may be able to stay in touch with her sons if she learns how to operate the laptop. An Alexa device installed in her home can be beneficial, it can remind her to take medication and lock doors as she forgets. Smart home systems and devices such as Alexa could be used to increase the quality of life for older people (Scherr et al., 2020). 
Finally, recommendations for free phone services are also beneficial to reduce loneliness. Sadie's physician has provided her with information about Age Cymru, a free service that helps older people who are lonely, to speak with operators about their feelings (Age UK, 2023). Hannah must motivate her mother to make use of this programme, since it allows her to communicate freely about anything, including the death of her spouse and her self-esteem.
Conclusion
In conclusion, this report has examined why and how the elderly population are living longer and presented the challenges and opportunities faced by individuals in communities and societies through the exploration of Sadie’s case study. 
[bookmark: _Int_zhAG1DZ9]It is evident that individual's old age may be determined by their biological age through their appearance, as opposed to their real age (Rollandi et al., 2019). The report found that the elder populations life expectancy has increased due to social, medical and environmental factors (Rutherford and Socio, 2012). With 80% of older citizens having multiple chronic illness (NCOA, 2023). Literature has shown that NHS was already under pressure with an ageing population and COVID-19 added to the strain (Khan, 2023). 
Moreover, the application of theories and models have provided valuable insights into factors that may contribute to successful ageing and the interventions strategies that can support individuals like Sadie in maintaining their well-being and quality of life. The disengagement theory could be beneficial to use by professionals to assist older people in a comparable situation to Sadie, as individuals stop participating in social activities and isolate themselves (Gonot-Schoupinsky et al., 2022). The report found that many older people are unaware of how to use technology, training in this area is crucial, it may lessen isolation (Scherr et al., 2020). Domiciliary care can help older people like Sadie lead a quality life as they age (Pollock et al., 2021). 
The core principles of legislations are found to be beneficial for the ageing population. The HRA (1998) supports the rights to a private family life, the MCA (2005) conducts an examination before determining whether an individual lacks capacity, and the CA (2007) upholds older people's sense of dignity and control over their lives. When developing a treatment strategy to improve Sadie's wellbeing, authorities may choose a person-centred approach.
Overall, this indicates that Sadie may still be capable to make decisions that are in her best interests, even if she has some poor habits and avoids social situations. This does not indicate that Sadie is mental, she may just require support and interventions to help her lead a better life as she ages. 
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