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[bookmark: _Toc49710946]Introduction: 
All the persons may want to get a suitable career and to get their preferred career, people may try their best and develop their skills and competences at their best (Rubens et al, 2018). Reflection is one of the best ways which helps a person to reflect on his knowledge and understanding of his experience of doing something. This is a reflective report where I am going to include my the skills and knowledge for working effectively in HRM field, my strengths and weaknesses, employment goals, personal reflection on the role play and personal action plan.
[bookmark: _Toc49710947]Skills and knowledge for working effectively in the Human Resource Field
Human resource management and people management are a mostly similar field where the main act is to recruit and manage people so that they can work in the company in their respective fields very effectively (Huselid, 2018). Recruitment, selection, orientation, provision of the good working environment, maintaining good employee relation, and training and development. So, to do these functions, human resource managers should possess some skills. Those skills are communication, leadership, teamwork, problem-solving and IT literacy. These skills are transferable skills some of which may be possessed by the personnel by born and some of those have to be developed by taking development actions. Communication is such a skill which are required by the human resource managers to communicate with the employment agencies, communicate with the different departmental managers, taking interview of the candidates (DeCenzo et al, 2016). On the other formal communication is mostly needed to write and send the formal letters or messages to different stakeholders. Leadership is mostly needed when the subordinates will be led to act for the company. Good leadership can generate a better outcome for the company and success may mostly depend on this skill. Teamwork is needed in most of the times because every people may not be perfect for every action. So, a team may be formed by taking employees skilled in different areas of action so the whole team function become fruitful. As the problem is an inseparable part of the organisational function and there may have several problems in every department. Those persons can handle the problems effectively or face situations effectively if they are adept in problem-solving skills (Nezu and Nezu, 2016). Lastly, IT skills are very much important for performing in any field of business and personal life. We cannot think about our everyday life without the usage of technology. As in real life, business is mostly dependent on technology. So, technological knowledge should be possessed by the HR managers to reach to lots of potential candidates, to update the recruiting information in the company’s website, to write necessary direction for the HR employees in the intranet and many more. 
[bookmark: _Toc49710948]Personal strengths and weaknesses
Everybody should know about their strengths and weaknesses because knowledge about one owns strengths and weaknesses may help that person to sharpen his or her strengths and take action to develop the weak points (Sekerka, 2020). This consciousness of the strengths and weaknesses may help several individuals to develop their career in a better way or better position. So, as an individual and job seeker in the HR field, I might also have to think about my strengths and weaknesses. Already the transferable skills have been described in the above part. Among those skills, I might have some strong points and some weak points. As I have worked previously in some voluntary organisations in academic life and thereafter. This has helped me to develop my teamwork and communication skill. I have to talk with the members of those voluntary organisations, has to recruit members, I might have to manage sponsors, arrange programs and events. I might have to write several formal letters and have to mail several officials for sponsors and invitation in the events of programs. So, these functions have increased my verbal, non-verbal and formal communication. As we have done these functions being in several teams, so I know well how to manage teamwork to generate success. Sometimes, voluntary organisations might have to spread some news and information on Facebook pages and websites as well (Bakir and McStay, 2018). So, I might have gained some basic level of IT knowledge. I believe that this IT knowledge will also help me a lot to handle the IT related functions in Unilever Limited. But as I did not lead any large team directly in those organisations rather I just manage some small functions, I might have some weaknesses in case of leading people. On the other hand, I might not also know the problem-solving skill. As Unilever Limited is a large company, there might have several work-related problems in the HR department. So, it seems to me that it would be quite tough for me to handle those problems effectively from the very beginning. But I have a proactive personality and I believe that I can sharpen my knowledge on problem-solving by investing some time there.  
[bookmark: _Toc49710949]Employment goals
Goals are the future expectations which are tried by people to achieve within a specific time (Milyavskaya and Werner, 2018). Employability goals are those goals which are related to career development. People may expect to achieve goals for getting their desired place in their desired company. In the case of getting a job in the Human Resource Management field, I might have some goals to be achieved within the next two years. I will be working to achieve those goals within this time. By the way, the employment goals of mine are as follows: 
· Increasing my professional skills and knowledge
· Developing my leadership skills and traits so that I can lead a large team in large companies like Unilever
· Increasing my IT skills by doing some specialised courses
· Endeavouring to get such a position which will help me to earn a handsome amount
· Having a good working environment where I will have large connectivity with several professionals
· Creating a good professional image in the company where I will be working
· Getting promoted to the higher position within a very limited time by showing my competence
So, these are the employment goals or objectives which I will try to achieve before and after getting a job in any large company like Unilever.
[bookmark: _Toc49710950]A personal reflection on the role play
Personal reflection not only helps to know what a person has gained but also helps to set the ways through which that person can get a good direction to develop himself (Bandura, 2018). I have already completed an online role-play presentation where I have showed how to face an interview or how an interview is carried on between the interviewers and interviewees. That was the first part of the assessment of my assignment. When I have been given the responsibility to complete that task, I might get puzzled how can complete a role-play through online. So, it was difficult for me to catch the whole process at the very begging but later with the direct direction of my module tutor, it became easy for me. It has been said to handle the role play function in a pair of two students like me. I played the role of an interviewer. As per the direction, I took 1 minute to brief the interviewee about the link between the personal goals and the vacant position of the Unilever. I might tell that there should have a good link between the vacant position and the personal goals of the candidates or interviewees. As the vacant position of Unilever was “Assistant Human Resource Manager”, so the candidates or interviewees should have personal goals like willingness to work with people getting a position where there may have a way to use communication skills. In the interview board, the interviewer may ask questions to the interviewee and interviewee may listen to the questions attentively and try to answer those questions effectively (Wilhelmy et al, 2016). As an interviewer, I have asked five questions related to the interviewee’s skills and competencies for doing the job in the HRM field. At the end of my questions, my student partner, as an interviewee, has asked me two questions related to his benefits of doing a job in the HR field of Unilever Limited. By the way, communication, problem-solving, leadership skill, and IT skills are the necessary skills which should be possessed by HR managers (Abbasi et al, 2018). As I have said in the previous part that I am good at communication, IT and teamwork, so I will try to enrich my knowledge on this field much more. Therefore, I have a lack of skill in problem solving and leadership. So, I have to develop these skills for better functioning of mine on these two fields. 
[bookmark: _Toc49710951]Personal action plan 
The action plan is an accumulation of some predetermined actions for developing certain skills within a specified time (Dolin et al, 2018). Naturally, an action plan is made at the end of any personal reflection by analysing the strengths and weaknesses of a person. In this reflective report, I have already analysed my strengths and weaknesses and have found that I have a lack of leadership and problem-solving skill. So, I will follow the following action plan for developing these two skills: 
	Skills where is lack 
	Actions to be followed
	Time needed
	Measuring the achievement of the skill 

	Leadership Skill
	1. Getting knowledge through internet sources like online journals, articles, case study and research paper
2. Working under any professional or leaders who will directly lead me to learn how to lead
3. Working in any professional community organisation and trying to achieve leading positions. 
4. Taking the responsibility of doing some works in the company 
5. Taking part in team working as a team leader 
	6 months 
	As the prime concern of mine would be to learn leadership skill effectively, I have to measure whether I have learnt this well. I will be sure that I have gained leadership knowledge when I will be able to bring success in any project of Human resource field in the Unilever. I will request my Human Resource Manager to assess me and comment on my skill development after 6 months.  

	Problem Solving Skill
	1. Trying to solve any day to day problem of everyday life
2. Reading several case studies and books which will help to learn how to solve problems 
3. Working with no cost with any professionals so that I can learn from there 
4. Solving several questions related to HR related problems in different question and answering site and forum sites. 
5. Creating a social media community where employees from several companies will share their problems and ways how they solved it 
	
	When I will be able to solve the complicated problems within a very limited time, it will be counted that I have achieved the skills.  





[bookmark: _Toc49710952]Conclusion: 
Professional career development may start from at the very beginning of academic life and those persons are successful who can utilise their time with excellent planning. This whole report is all about reflection of personal learning from an academic activity like online role play. This has given a good understanding of the skills and competencies needed for doing work effectively in the HRM field. The reflection has sorted it out where I have lacked on and I have prepared an action plan accordingly so that I can follow the steps there and can improve my career.
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Roleplay Interview for HR manager.
Welcome to the role-play presentation which is a part of professional career development.
 
Professional career development is a fundamental want of every individual (Blustein, 2017). 
People try their best to develop their career in such a way that they do not have to think for this in future. 
That’s why they develop their skills and competencies in such a way that they can be easily chosen by the recruiter or interviewers. 
In role-play between an interviewer and interviewee will be shown.

Human Resource management is such a position where the primary duties of the managers are developing a good human resource planning, recruiting, selecting, training and retaining people for the successful execution of the organisational functions (Mousa and Othman, 2020). 
In this online role play, an interviewee will be facing an interviewer for being selected as an "Assistant Human Resource Manager" in Unilever Company Limited.
Unilever Limited is a British-Dutch multinational company which may deal with products like Cleaning agents, healthcare products, beauty products, and personal care.
 
Good Morning Dear. 
Hope you are hale and hearty. You might have come to face this interview by taking a good preparation for your position and the skills you need for working in this position well. The human resource manager is a vital position who plays a very important role in achieving success. As an Assistant human resource manager, your personal goals should be to sort out the best sources for recruiting, follow some good strategies, and train the employees very effectively.
1.Question: Why have you preferred Unilever Limited? 
1.Answer: Sir, I know that Unilever is a world-leading Consumer Goods Company. I prefer to get the broadest working environment where I will be able to learn a lot and face lots of situations which helps to enrich my problem-solving skills. On the other hand, doing work with people is always a good choice for me. That's why I have chosen Unilever as this will give me a versatile environment.
 
2.Question: Team working is an important part of Human Resource Management. Have you had a team working experience?
2.Answer: I have worked with several voluntary organisations where I have got the chance of doing teamwork. I have worked in the team when arranging any program, member recruitment, managing sponsor and so on.
 
3.Question: Suppose, you have been given a responsibility to recruit some experienced people for marketing positions, how do you proceed for accomplishing this task?
3.Answer:  Fresher candidates are available in the market but it is tough to get experienced people for the company. To make this task, I will have to create a network with the professionals who will help me to get some experienced employees for the marketing positions. Therefore, I will also contract with the employment agencies. 
 
4.Question: What do you think which skills are necessary for training and developing new employees?
4.Answer: At the very beginning, I will analyse employees’ skills and competencies and lacking as well. I will then sort out which skills are immediately needed for them to perform well. I will then train them on those skills where they lack.
 
5.Question: Which skills can make it complicated to work in a better way in Human Resource Field? 
5.Answer: Although I have worked in several companies like Idverde, Antoinette hotel and Alfa group in the position like Van Driver, porter and security guard. So, HRM is a new department for me. I have some lacking which are like problem-solving skill and leadership skills. But I have confidence in me that I can improve these skills through working in Unilever for some years.
 
6.Question: Which benefits will be provided to me if I have been selected?
6.Answer: If you have been selected finally for this position, you will get a handsome salary with some allowances like residence allowance, transportation allowance, festival bonus, food allowance and so on.  
Question: Have I had to work in a shift-based?
Answer: Yeah. You have to work in a shift and you can do overtime if you want.  
 
 
An interview is a way of judging people face to face and when it is taken as a demo, it may be said role play (Rasipuram and Jayagopi, 2018). 
When the role-play is done through using online media, it may then be said as online role-play interview.
This whole interview has shown such kind of role-play which includes some questions related to the personal goals of the interviewee for doing a job as Assistant Human Resource Manager in Unilever.
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