	
	
	




INTRODUCTION
The purpose of this essay is to provide a critical reflection using Gibbs reflection cycle (1988) to reflect on cleaning environment that needs improvements in preparation for my future career. The essay firstly describes the importance of reflection. This essay will demonstrate the different reflections based on my personal experience in workplace. The organisation chosen is Cathays High School I worked for this school as a cleaner over seven years through working with them that helped getting more skills and experiences in workplace. The Gibbs cycle is applied to build a structure for the reflection. The assessment framework will include a clear description,feelings,action plan, conclusion and references. 

Description
Troughing my first employment with Cardiff council working as cleaner. On day I was sent to Cathays High School for a deep clean. My shift started at three o'clock in the afternoon I organised all my equipment that I needed for my cleaning duty. As I went to one of the classrooms and it was extremely dirty and I couldn't cope to clean all of that by myself so I decided to call one my colleagues to support me and she wasn’t happy about the situation and she said she wouldn’t help me clean the classroom then she said for me to do it by myself. I was not happy with that situation because I shouldn’t be cleaning that classroom by myself as the classroom was proper dirty so needed two people to clean, I tried to explaining that to my colleague but she did not want to get my point and she very argumentized. I remained calm and tried to handle the situation the best way possible

OVERVIEW:
In 1996, Cardiff Council is exist to be replaced by a local government which is County Council of the city and County of Cardiff. The organisation is leading by Thomas Huw. It is one of large Company in Wales. Itis offering many jobs opportunities and benefits such secure local government or teachers' pension schemes.(Ccyngor Caerdydd and Cardiff Council,2019).

1.Evaluation:
This part will analyse the advantages and disadvantages in my role of school cleaner with Cardiff Council. The organisation trying to support and recognise the employees in their hard work. Cardiff Council offering a large benefit of package for their employees to attain the objectives in the organisation.
As a school cleaner with Cardiff Council, the company providing many benefits for the employees such as a fair pay structured, support with work balance, all employees are respected in their efforts and learning and development. (Cardiff Council,2019)


The Advantages:
The advantage to be a school cleaner in Cathays High School, to reduce the sick days at school the cleaner need to sanitise and clean the areas with a schedule cleaning to prevent the sick for the staffs, teachers and students
Cardiff Council offering an equally opportunities employer. Such as value diversity, not in education or training and candidates with disability.
Another advantages is that I can expect to develop my skills, knowledge and experience with a strong employee training program in area of interest. (Cardiff Council,2019)
And finally, the advantages to work as school cleaner it prevents allergies,improve productivity and areas clean.
(Jessica Willams,2022).
The Disadvantages:
The disadvantage since the Covid 19, the staff need to provide a high level of attention to fight against the pandemic and prevent the contamination.
Focus more on the details, disinfect and cleaning the classrooms after each passage,
The disadvantages to work as school cleaner is cleaning larger class sizes, the materials are not good for the environment and it promote of reason of allergies. (Top Notch cleaning,2021)














2- Feeling to work as school cleaner with Cardiff Council.

The position of school cleaner is maintaining a high standards level of cleanliness.
This role allowed me to have a good level of fitness, able to manage my time, to work alone or in a team and especially me surpass myself facing the different challenge during my shifts.
For example: To increase my skills for measuring cleaning fluids or to focus in awareness of heath and safely procedure. 
3-Action plan to acquire my skills.
One day I came to work in Cathays High School it was extremely dirty since I been working with them over seven years ago. I felt very overwhelming and stressful with that situation that I had to ask one of my colleagues to support me 
.












	
	
	



