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The increased frequency of road and other types of accidents have increased the financial burden of the citizen in UK. The accident claims could be a significant remedy to the financial burden encountered by the citizen, upon the accident. These claims are usually offered by some public or private financial companies, which are offering insurance for accidental benefits. The coverage of these insurance claims could vary significantly based on the type of accident, the type damage and the type of medical or other support needed for damage recovery. In this context, a range of claims are offered by the financial agencies, in regards to the accidental insurance (Whyte, 2017). In every country, these claims are also regulated by some key legislative and regulatory aspects. In this context, it is crucial for these organizations as well as the UK government to identify how many people are claiming the accident insurance per year. Thus, considering this, the following research project has attempted to emphasize upon identifying the frequency of UK citizens, who have claimed these accident insurance in the last year (Gov.uk, 2018). In order to do this, a primary quantitative research has been conducted here, where people in UK has been surveyed to identify the fact.  
Aim of the research
The aim of the current research is to identify “how many people made an accident claim last year”.
Research objectives
Based on the above developed aim of the research, the following research objectives have been developed:
· To conceptualize the accident claim 
· To identify the approximate number of accident claims last year in UK
· To assess the benefits people get from the accident claim 
· To recommend ways to improve these accident claims 
Research questions
Primary research question
How many people made an accident claim last year?
Secondary research question
In order to meet the above mentioned research objectives, the following research questions has been answered.
· What is meant by accident claim?
· What is the approximate number of accident claims last year in UK?
· What are the benefits people get from the accident claim?
· What ways could be recommended to improve these accident claims?
[bookmark: _Toc533269424]Chapter 02: Literature Review 
Within the last 10 to 15 years, the advertising for personal injury claims have become popular. In UK, the claim’s business is becoming a big business. It is not surprising that the UK insurance industry is the third largest industry through the world, while being the largest one in the Europe. Further, the insurance industry in Britain is employing approximately 290000 people on these shored. According to the recent figures, the overall medico legal market in the UK is currently being valued more than £250 million, which is being dominated by the road accident claims, which is making up more than 75% of all the claims. For instance, according to the recent statistics, in the last year, 1793 were killed among the 170993 total injured people. The incident frequency has increased 4% compared to the highest level reached in 2011 (Department for Transport, 2018). Further, besides the road accidents, the workplace accidents are also common. In this context, it is also noteworthy that UK healthcare sector is offering significant healthcare benefits and universal coverage to the medico – legal aspects regarding to this accident related cases. For instance, the universal health coverage in UK is offering the maximum health coverage to any kinds of injury and other health issues, which is categorized under the public healthcare insurance coverage. On the other hand, in the healthcare sector of UK, there are other financial and other healthcare insurance organizations, which are offering effective coverage upon any kinds of health issues or emergency conditions like accidents (Chartered Insurance Institute, 2018).  
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In every research study, the researcher needs to identify the most effective research methods, which are suitable to meet the research objectives. It is because, the research methods, selected by aligning with the research purpose of the study could achieve better outcomes. Thus, in the study, the purpose of the research has been analyzed prior selecting the research methods. Here, the key purpose of the research project is to quantify the approximate number of accident claim last year. In order explore this, it is crucial to adhere on the primary data collection and analysis method. Therefore, the overall primary research methodology is suitable for the research, which has been selected here, aligning with the key research purpose. In this context, it has been revealed that the researcher has selected the “positivism research philosophy, the deductive research approach and the descriptive research design” in the study (Mackey and Gass, 2015). It is because; these research methods are supporting the empirical studies, which promote primary data collection and analysis. Further, the among primary and secondary data collection methods, the primary data collection method has been selected, based on the purpose of the research. In this context, it enabled the researcher to collect the “first handed data” from the primary participants in UK. 
The survey method has been selected as the key quantitative data collection method, for collecting numerical data from the primary participants, mainly from the 50 London residents. Further, these data have been subjected to the probability sampling method. It is because; these data have been collected from a large pool of sample in a random fashion, based on probability. Further, the selected and collected sample has been analyzed with the help of the primary data analysis method. It is because; the primary data analysis method could be aligned with the primary data collection method, selected previously in the study. The Statistical data analysis has been done for analyzing the quantitative data collected from 50 primary participants. Finally, through the research process, the researcher has followed all the ethical considerations. For instance, the ethical approval for the study was collected from the ethical committee. In addition, the Data Protection Act 1998 and the Human Rights Act 1998 have also been followed throughout the study, in order to ensure that all the participant’s data have been kept confidential and their rights have been promoted through the research study (Flick, 2015).  
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Q1. What is your gender?
	Option
	Total number of respondents 
	Number of respondents 
	Response (%)

	Male
	50
	26
	52

	Female 
	50
	24
	48




Analyzing the above graph and chart, it has been revealed that among the total number of respondents, 52% respondents are male and 48% are female. It is indicating that both male and female participants have responded to the survey in an unbiased manner. 
Q2. From which age group do you belong?
	Option
	Total number of respondents 
	Number of respondents 
	Response (%)

	Below 25 years
	50
	8
	16

	25 – 40 years 
	50
	10
	20

	40 – 60 years 
	50
	14
	28

	Above 60 years 
	50
	18
	36




In the above graph and chart, the gender distribution of the respondents has been done. For instance, the analysis revealed that the highest response have been revealed from the above 60 years of age group. It can then be interpreted that these claims are highest utilized by this age group, compared to the rest of the age groups targeted here. 
Q3. Have you recently undergone any kinds of accident?
	Option
	Total number of respondents 
	Number of respondents 
	Response (%)

	Yes
	50
	23
	46

	No
	50
	27
	54




In the above graph and chart, the total number of respondents, who have undergone accidents in the previous year, has been explored. In this context, the survey results revealed that 46% respondents among the participants have undergone accident in previous year within the group of participants. It is indicating a high frequency of accident. 
Q4. Do you have any accident claim?
	Option
	Total number of respondents 
	Number of respondents 
	Response (%)

	Yes
	50
	30
	90

	No
	50
	20
	10




From the above findings, whether the participant has an accidental insurance claim or not, has been identified. It has been revealed that following the universal coverage of the health insurance, most of the participants in the survey had the accidental insurance, which has been revealed to be 90% among all the participants. 
Q5. From which agency you have the accident claim?
	Option
	Total number of respondents 
	Number of respondents 
	Response (%)

	NHS
	50
	24
	48

	Aetna
	50
	6
	12

	Allianz
	50
	5
	10

	AXA PPP
	50
	6
	12

	Bupa Global
	50
	4
	8

	Cigna
	50
	5
	10




The above analysis revealed the key organizations, from where the participants are receiving their health insurance claims. For instance, it has been revealed that 48% receiving the claim from the public agency NHS and the rest of the participants are gaining private claims from the other health insurance agencies, within which Aetna and AXA PPP revealed the highest response. 
Q6. What would be the maximum coverage of insurance you have claimed for accident?
	Option
	Total number of respondents 
	Number of respondents 
	Response (%)

	Less than $50,000
	50
	5
	10

	$50,000 - $100,000
	50
	10
	20

	$100,000 - $500,000
	50
	27
	54

	Above $500,000
	50
	8
	16




In the above findings, the maximum coverage those the people are getting from the insurance agencies have been explored. It has been revealed from the above analysis that the highest respondents, i.e. 54% respondents are having coverage of $100,000 - $500,000, followed by 20% respondents, getting the coverage of $50,000 - $100,000. 
Q7. Have you made an accident claim last year?
	Option
	Total number of respondents 
	Number of respondents 
	Response (%)

	Yes
	50
	18
	36

	No
	50
	32
	64




The above analysis is revealing how many respondents have made an accident claim in the last year. In this context, it has been revealed from the survey findings that 36% respondents have charged an accident claim last year, which is significantly high, in respect to the total number of respondents of the survey. 
Q8. Was it a private or public insurance?
	Option
	Total number of respondents 
	Number of respondents 
	Response (%)

	Public
	50
	30
	60

	Private 
	50
	20
	40




As UK health care system is offering universal health coverage; thus, it is crucial to estimate whether these accident claims are from the 60% was from public and 40% was from private sector. Therefore, it can be interpreted that although public healthcare system is the heart of these accidental benefits, private sector is also contributing significantly. 
Q9. Do you believe that accident claims are beneficial for emergency situations?
	Option
	Total number of respondents 
	Number of respondents 
	Response (%)

	Highly believe 
	50
	5
	10

	Believe
	50
	22
	44

	Neutral
	50
	10
	20

	Disbelieve 
	50
	10
	20

	Highly disbelieve 
	50
	3
	6




In terms of benefits, it has been revealed from the survey results that 54% respondents believe that these accidental claims are significantly beneficial for emergency situations, compared to only 26% negative response. 
Q10. Do you think that the number of accident claims is increasing?
	Option
	Total number of respondents 
	Number of respondents 
	Response (%)

	Yes
	50
	36
	72

	No
	50
	14
	28




The above analysis revealed that the survey participants perceive that these accidental insurance claims are increasing significantly, as 72% respondents agreed with the identified fact. 
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From the above research findings, it has been revealed that the frequency of accidents is high among the UK population. In addition, it has also been revealed that the number of accident is also high enough among the respondents. Aligning with the literature review, it has been revealed that in the previous year, the number of accidents was high, which is justifying the high frequency of claimants, as revealed from the primary findings in the research. Further, another finding is besides the public health coverage, the private organizations are also significantly contributing in this insurance coverage. Therefore, from the overall research, it can be recommended that strategic collaboration between the private and public agencies could reduce the financial burden of these accidental claims, while improving the benefits for the claimants. 
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