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Student Name: Jack David Banner
Student Number: 2200212

[bookmark: _Toc165222047][bookmark: _Toc165222333][bookmark: _Toc165394951]Draft Research Title Question
The question that I have chosen is “how well have interagency coordination and communication strategies influenced the effectiveness of public services in responding to major incidents, and what lessons can be learned from past incidents?”. One constant that will always be present in our modern society is the emergence of various major incidents and therefor the necessity for response from the Police, along with the other blue light agencies and strategic partners. For the effective deployment of the civil protection services in the UK, it is vital to put emphasis on the strategies used to ensure cohesion between services for effective response to major incidents as they arise (World Health Organisation, 2017). With the constant influx of major incidents from the Covid-19 pandemic to the Manchester Arena bombing and so many more, combined with the failings and public criticism received over emergency response, it calls for the analysis of current frameworks, how they have developed and what lessons can be learnt from past failings to evolve moving into the future.

[bookmark: _Toc165222048][bookmark: _Toc165222334][bookmark: _Toc165394952]Summary of Research Aims and Objectives
I have identified three research aims for this paper designed to comprehensively cover the current employed interagency frameworks and strategies. They are as follows:
1. Evaluate the effectiveness of interagency cooperation, coordination and communication strategies employed by the Police and the other British Civil Protection services.
The overarching theme of the paper will come back to this aim, with the approach being to evaluate the overall effectiveness of strategies employed such as JESIP in ensuring smooth and cohesive interagency operations. Overall, the paper will gather as much perspective as possible, providing analysis and eventually a conclusion of the findings to construct a final criticism with suggestions on how we can possibly evolve in the future.
2. Identify the strengths and weaknesses of the current strategies and frameworks utilised by the Police and public services.
Exploring the current frameworks, I aim to identify the strengths and weaknesses of current frameworks both in theory and in what we have seen through their usage in real world scenarios. The identification of these elements will allow more accuracy in pinpointing failures in chosen case studies and provide a better overview when forming suggestions.
3.  Determine the key lessons learned from prior major incidents to improve future response coordination and effectiveness.
Throughout the writing I will reference several major incidents of the near past, applying research theories and conclusions to real world situations to strengthen the argument towards both the strengths and weaknesses of the employed frameworks, while also generating unique perspectives of not just the guidelines of these frameworks, but also the effectiveness of the public services in employing them as intended.
To do this, there are a number of key objectives that I have set to allow me to measure the progress of and complete the research aims. They are as follows:
1. Review the existing literature and case studies on interagency coordination and communication strategies in major incident response to inform an analysis.

2. Analyse the impact of these strategies on the effectiveness of public services in past major incidents, including on if they were employed as intended by responding units.

3. Identify the common challenges and successes in interagency coordination and communication from past incidents.

4. Use past major incidents as case studies to analyse the impact of these strategies on the effectiveness of the public services.


[bookmark: _Toc165222049][bookmark: _Toc165222335][bookmark: _Toc165394953]Theoretical Context
Interagency cooperation in the Emergency Services is a huge topic, and combined with the high number of major incidents that the nation has faced, it has given way to a sea of information and literature on the subject. By identifying and reviewing this literature we can establish a good theoretical foundation to support our research. 

[bookmark: _Toc165394954]JESIP - Website
The Joint Emergency Service Interoperability Programme, also known as JESIP is the joint work doctrine primarily used for interagency frameworks and guidelines withing the Police and partnering emergency services. They have created a website dedicated to their frameworks, providing all the information you need on the doctrine, the procedures, and their individual frameworks. These include the principles for joint working, the M/ETHANE model for joint situational awareness and the standardised Joint Decision Model that allows services to bring together information and make decisions using the same method (JESIP, 2024).

[bookmark: _Toc165394955]Kerslake Report and Inquiries
As mentioned, a part of the research will be revolved around using past incidents as case studies to analysis the effectiveness of employed models. The Kerslake Report is a review into the preparedness as response to the Manchester Arena bombing that took place in 2017 killing 22 people. The review goes into detail about the leadup and aftermath of the event, from security at the venue, to intelligence failings all the way up to a review on the interagency work and the failure to properly utilise the JESIP frameworks in the response leading to a massive delay in response to the Fire Services who were partnering with the Police and Ambulance services (Kerslake, 2018).
Alongside the Kerslake report there was the production of a 3-part enquiry into the bombing, published by the Home Office and written with Sir John Saunders as the chairman (Saunders, 2022). The second part to this enquiry, “Manchester Arena Inquiry Volume 2: Emergency Response” released in 2022 also goes into detail about the interagency cooperation on the day, along with the vital breakdowns in communication and the use of JESIP frameworks (Moore, 2023). Whenever there is a major incident, there is usually inquiry that is led into the circumstance around it providing a good amount of literature to review. Because of this there are far more reports and resources that fit this category for a plethora of different major incidents. To name some but not including all you have the Grenfell Tower Inquiry Phase 1 Report (Moore-Bick, 2019), the Hillsborough Disaster Inquiry (Taylor, 1990) and Harris’ (2017) Review into London’s Preparedness to Respond to A Major Terrorist Incident, all of which explore the actions of the Police and other agencies to enrich my research pool.

[bookmark: _Toc165394956]Journal Articles and Books
Journal articles and books are a great way to gain alternative perspective, along with others’ analysis of similar topics. There is a massive variety of available articles and published information. For example, an article called “The psychology of interoperability: A systematic review of joint working between the UK emergency services” by Power et al. (2023) goes into detail about the importance of effective interoperability and the principles that are in place to ensure this with links to psychological ideas. I have also found articles diving into the Covid-19 response which seeks to better understand the cohesion of teams, and how social psychology research can be used to theorise how people can come together to work well and facilitate better outcomes (Davidson et al., 2022). Equally as valuable, books provide great insights and access to information. One such book that is useful for this research is “Critical Perspectives on the Management and Organization of Emergency Services”, where it explores the subject of emergency services management more generally, providing a broader insight into the architecture of the emergency services, along with reflections of incident commands and partnerships (Wankhade, McCann and Murphy, 2019).

[bookmark: _Toc165394957]Summary of Research and Survey Method                          
Throughout the research paper I plan to utilise both quantitative and qualitative method. For my secondary research, which is literature review, I will be focusing on a qualitative approach finding quality sources to support my points and draw conclusions using academic theory, along with some quantitative elements such as the use of statistics in these sources. For my primary research I will be creating a questionnaire that will be released to a general audience to get a general picture of public perception on Police and emergency response, gathering both quantitative data with multiple choice questions, with qualitative elements where I will ask participants to expand on certain questions. I will also try to interview experts and those working within the Police or emergency services for more primary qualitative research; however, if I succeed in getting this information it will stand as an addition to my primary research, not the basis of it.

[bookmark: _Toc165394958]Summary of Sampling Framework
As already mentioned, the questionnaire will be given to a broad sample group to gain the perspective of the general population in relation to Police and emergency response to major incidents. The questionnaire will also ask participants to specify their field of work so that we can differentiate perspectives based on knowledge base. For example, other policing or public services students may have an alternative view following their education compared to a grocery store worker. I am also aiming to individually interview some emergency responders on their experiences with interagency work to gain the expert perspective.
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	1
	Full Name:
	Jack David Banner

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	IMH


	4
	Campus:
	Swansea


	5
	E-mail address:
	2200212@student.uwtsd.ac.uk


	6
	Contact Telephone Number:
	07897 811438


	
	For students:

	7
	Student Number:
	2200212

	8
	Programme of Study:
	BSc Professional Policing

	9
	Director of Studies/Supervisor:
	Mike Durke



[bookmark: _Toc165394962]Section B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)

	☒	29/04/2024



[bookmark: _Toc165394963]Section C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	[List any other relevant documents here]
	☐


[bookmark: _Toc165394964]Section D: External Collaborative Research Activity
	1
	Institution
	


	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☐

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
	☐
	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐



Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




[bookmark: _Toc165394965]Section E: Details of Research Activity
	1
	Indicative title:
	Interagency Coordination and Communication in Major Incident Response: Lessons Learned and Strategies for Improvement

	2
	Proposed start date:
	September 2024
	Proposed end date:
	May 2025

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
Purpose of Research Activity
Proposed Research Question
Aims of Research Activity
Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
What the research activity will add to the body of knowledge 
How it addresses an area of importance. 

	3
	Purpose of Research Activity

The purpose of this paper is to explore the frameworks and guidelines used by the Police and other emergency services, analysing their use to determine how they influence the response of the emergency services, specifically to major incidents. As seen through the aftermath of many major incidents such as the Hillsborough disaster, the Manchester Arena bombing and many more, there have been major criticisms of the emergency response and mistakes made because of breakdowns in communication. The overall purpose is to explore this to form a hypothesis and provide suggestions to how it can be adverted in the future.

	4
	Research Question

“How well have interagency coordination and communication strategies influenced the effectiveness of public services in responding to major incidents, and what lessons can be learned from past incidents?”.

	5
	Aims of Research Activity

The three aims of this research activity are:

Evaluate the effectiveness of interagency cooperation, coordination and communication strategies employed by the Police and the other British Civil Protection services.

Identify the strengths and weaknesses of current cooperation strategies and frameworks utilised by the Police and public services.

Determine the key lessons learned from prior major incidents to improve future response coordination and effectiveness.

	6
	Objectives of Research Activity

The four research objectives are:

1. Review the existing literature and case studies on interagency coordination and communication strategies in major incident response to inform an analysis.

2. Analyse the impact of these strategies on the effectiveness of public services in past major incidents, including on if they were employed as intended by responding units

3. Identify the common challenges and successes in interagency coordination and communication from past incidents

4. Use past major incidents as case studies to analyse the impact of these strategies on the effectiveness of the public services.

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	For the duration the research paper I will use quantitative and qualitative methods. My secondary research will consist of literature review focusing on a variety of source types including web resources, government reports, journal articles and books primarily. It will be focus on a qualitative approach using detailed academic sources to support my points and draw conclusions. For my primary research I will be distribute a self-made questionnaire that will be released to a general audience to get a general picture of public perception on Police and emergency response. This will gather quantitative data with multiple choice questions, but also qualitative elements where participants will be promoted to expand on certain questions to get a more detailed perspective. I will also attempt to contact experts and those working within the Police or emergency services from my own personal connections, gathering more primary qualitative research; however, if I succeed in getting this information it will stand as an addition to my primary research, not the basis of it.

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	The majority of secondary research will be found through online means. Search engines for web resources and public governmental documents, along with the University online library for books. Journal articles will be found through google scholar, along with the Journal databases I have access to through my institution. The sources will use British case studies; however, the research may expand to English publications originating outside of the UK for reference to theories and general principles that can be apply to the British Police Forces and accompanying public services. My primary research will be an online questionnaire distributed primarily to those living in the South Wales Valleys; however, due to the accessibility of online questionnaires I may expand to contacts throughout the rest of the UK.

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	


(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☒

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☒
	☐

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



[bookmark: _Toc165394966]Section F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☒
	☐

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	



If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

[bookmark: _Toc165394967]Section G: Intended Participants
	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☒
	☐

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☒
	☐

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☒
	☐

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☒
	☐

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



[bookmark: _Toc165394968]Section H: Anticipated Risks
	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:

N/a
	How you will mitigate the risk to participants:

N/A

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
N/a

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:

N/A

(this box should expand as you type)
	How you will mitigate the risk to the investigator:

N/A

(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

N/A

(this box should expand as you type)
	How you will mitigate the risk to the University:

N/A

(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

N/A

(this box should expand as you type)
	How you will mitigate the risk to environment:

N/A

(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	





[bookmark: _Toc165394969]Section I: Feedback, Consent and Confidentiality
	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
On request from any participant, they will be sent a summary of the research conducted. They will be informed by a foreword that participants can read before opting in to participate in the research through the questionnaire.

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
The questionnaire will include a complete foreword explaining what I am research, why, what their participation will be used for and all the parameters surrounding it. Only after this there will be an option for the participant to give their consent.

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
Names will not be collected, and no revealing information will be shared. There will also be options on questions where participants can abstain from answering.

(this box should expand as you type)



[bookmark: _Toc165394970]Section J: Data Protection and Storage
	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
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	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	J.Banner
	Date: 29/04/2024




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☒
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.

	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.







[bookmark: _Toc165394972]Justification of Research Method
The chosen research method for this paper were selected strategically to allow plentiful access to required information when addressing the complexities inherent in analysing and evaluating interagency communication strategies withing the Police and public services. The combination of a questionnaire for my primary research, and literature review for my secondary research culminates into an effective research strategy that will allow me to explore the effectiveness of current strategies, while discovering insights on how we can improve moving into the future. The mixed method approach, utilising qualitative and quantitative research allows for a comprehensive understanding of my chosen topic by allowing access to broader statistics and detailed analysis on similar topics. Combined, this will allow an enriched analysis, building a far greater understanding of emergency response and providing a greater foundation to build on the aims of the research paper (World Health Organisation, 2021).
Approaching the project from an academic perspective, the use of both quantitative and qualitative data is essential. It will allow for a comprehensive understanding of my research subject. The general output of quantitative data providing statistical support and room for analysis, combined with the qualitative data that offers depth to understanding a subject, both will come together to properly enrich my findings with better descriptions, narratives, and evaluations (Verhoef and Casebeer, 1997). This provides the inherent value of improved validity and reliability of my research. By utilising the variety of sources, I can aim to cross reference between them, finding trends between the quantitative datasets and the information provided in the depth of the qualitative research, not only reinforcing my points, but creating a more comprehensive backing within my own arguments. 
Starting with my primary research choice, the questionnaire, I chose it as it allows me to gather a large number of responses through an online means, providing the best ease of access along with sufficient reach to provide the quantitative data that I need. This will allow statistical analysis along with the facilitation of comparisons across different given variables (Jones, Baxter and Khanduja, 2013). Also, as I am creating the questions myself, it allows me to direct the research in the exact direction I need to deepen my own understanding of interagency cooperation.
The foundation of the research paper will be based on my secondary research, the literature review. This mainly focuses on qualitative research, using web resources, government reports, books, journal articles and other academic sources to create a solid understanding of interagency coordination. The qualitative data will introduce me to various frameworks, strategies, theories, and conclusions drawn around the subject, allowing me to better understand the topic and build my own conclusions based on others analysis and research. From this point I can make my own analyses based on factual data, evaluate current practices, apply them to case studies and draw well informed conclusions (Kramer et al., 2018).


[bookmark: _Toc165394973]Ten Potential Questions for Data Collection
1. Have you ever served in within one of the blue light emergency services?

2. If yes, which one?

3. On a scale of 1-10, how well do you trust the ability of the Emergency Services to effectively respond to major incidents?

4. Have you ever witnessed or been involved in a major incident where emergency services like the Police, fire, or ambulance were present?

5. If yes, on a scale of 1-10 how would you rate the efficiency of the emergency response?

6. Do you remember seeing news coverage of any of the following major incidents?

a. The Manchester Arena Bombing
b. The Grenfell Tower Disaster
c. London Bridge and Borough Market attack
d. COVID-19 pandemic
e. N/A

7. Overall, did the media portray the emergency services positively or negatively?

8. During the Manchester Arena Bombing a breakdown in communication led to the Fire and Rescue service taking more than two hours to respond. Does this damage your trust in the Emergency Services ability?

a. [bookmark: _Hlk165387793]Strongly Agree
b. Somewhat Agree
c. Neither Agree or Disagree
d. Somewhat Disagree
e. Strongly Disagree

9. Designated response contingencies and pre-made command structures for major incidents in my local area would improve my confidence in the emergency services ability.

a. Strongly Agree
b. Somewhat Agree
c. Neither Agree or Disagree
d. Somewhat Disagree
e. Strongly Disagree
10. How long do you believe the training on interagency working frameworks should be? Why?


[bookmark: _Toc165394974]Evaluation of Chosen Data Analysis Method
As already mentioned, the data analysis for this research paper will involve a mixed-methods approach, utilising both quantitative and qualitative methodology to examine the effectiveness of interagency communication strategies within the Police and public services. This approach is well-suited to address the complexities present in the answering my research question and aligns well with the research objectives.
Quantitative data analysis will be used to analyse the responses that I will collect through the questionnaire, which will provide statistical insights into the public perception of the Police and emergency services linking interagency coordination and communication frameworks. Statistical techniques such as descriptive statistics to theorise characteristics of the dataset and correlations will be used to identify trends and patterns, including links to the qualitative research. This analysis will offer a comprehensive understanding of the of the fluctuation of opinions and attitudes towards interagency cooperation among the general public, while finding a statistical answer to if the public support the Police and blue light services (Ali and Bhaskar, 2016).
On the other hand, qualitative data analysis will involve a thematic analysis of the content deriving from the literature, which will explore the theoretical frameworks, strategies, and insights related to interagency coordination that I will explore in relation the Police and public services (Jones, 2024). Through in-depth examination of these various qualitative data sources such as the government reports, journal articles, and prior incident case studies, I can identify key themes and concepts to serve as the foundation of the paper. This qualitative analysis will provide context, depth, and understanding to that will work hand in hand with the quantitative questionnaire findings, allowing for cross analysis and a richer understanding of the research topic (Nowell et al., 2017).
The use of both quantitative and qualitative data analysis methods is essential for providing a full understanding of the effectiveness of the current interagency communication strategies use by the Police and emergency services while identifying opportunities for improvement. By referencing multiple sources gaining facts and perspectives, this mixed-methods approach will enhance the validity, reliability, and comprehensiveness of the research paper. Also, it enables the identification of various relationships between different variables and that provide context to the found statistical trend that can be applied to real-world scenarios (Noble Predictive Insights, 2023) (Guetterman, Fetters and Creswell, 2015).
Overall, it is my belief that these chosen data analysis methods align well with both my research objectives and the research methods that are to be used throughout. They facilitate the ability to enter in depth analyses and evaluations, providing me with factual information alongside varying perspectives derived from both datasets to sufficiently inform my own conclusion on the effectiveness of interagency communication strategies and frameworks employed by the Police and emergency services.
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Potential Questions: I
1: How do counter-terrorism strategies in the UK impact community
relations, particularly with ethnic and religious minority groups? |

2: How have UK policing strategies adapted to the evolving nature of
terrorism, especially with the rise of lone-wolf attacks and online
radicalization?

3: What role does intelligence-led policing play in preventing acts of
terrorism, and how effective s it in the UK context?

Potential Questions: Q o

1: What role do public perceptions and media coverage play in shaping the public
services' response to major incidents, and how can these factors be effectively
managed to ensure transparency and public trust?

2: How do interagency coordination and communication strategies influence the
offectiveness of public services in responding to major incidents, and what
lessons can be learned from past incidents?

3: What are the key challenges and opportunities in utilizing technology and data

analytics for enhancing the response capabilities of public services during major
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Potential Questions:

1: What rolle does physical fitness play in preparing new recruits for the challenges of modern policing, and
are current standards in alignment with the job's physical demands?

2: How does the UK's model of policing with consent impact the use of firearms by police officers, and what
lessons can be learned for other countries?

3: How do UK police officers perceive their roles and responsibilities regarding the use of firearms, and what
factors influence their decision-making in critical situations?




